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ABSTRACT

A recent study identified that approximately one in four women in the United States has
experienced physical violence by an intimate partner during her lifetime, equaling approximately
twenty-nine million women (Black, et al., 2011). Victims of domestic violence often aréeidola
and controlled by their partners and made to feel helpless and imprisoned. Domestic violence
shelters can provide a safe place for women to heal and begin again, and these shelters often
have the goal of empowering their residents so that residents can begin to make positive life
changes (Gengler, 2012). Sheilds (1995) has identified three themes that characterize womenOs
empowerment:

¥ the development of a strong sense of self;
¥ the ability to base decisions on that sense of self; and,
¥ a connection within a larger community.

Many domestic violence shelters have empowerment programs; however, some
researchers note that many OempoweringO domestic violence shelter programs have an
overabundance of rules and restrictions that residents may view as controlling or patronizing
(Gengler, 2012; VanNatta, 2010). Recently, many contemporary domestic violence shelters
have begun to move away from this type of environment and replace it with a minimal rules
policy (Tautfest, n.d.).

This interior environment study was driven by the notion held by some researchers that
rules and restrictions are often created in response to the built environment, prompted in part by
the many challenges of housing multiple people in one location (Tautfest, n.d.). Itis therefore
possible that the design of shelter built environments may create unnecessary rules or improperly

respond to minimal rules policies that in turn can negatively affect empowerment. utlyis st



sought to understand if domestic violence shelters might be better designed when empowerment
is the goal. Interviews with domestic violence shelter staff focused on the currest@$elt
minimal rules policy and shelter architectural design in relation to resident empowerment.
SheildsO themes of empowerment were used as an underlying framework throughout the studly.
Shelter staff members interviewed believed the built environment supported their minimal rule
policy. However, findings suggested the need for defined quiet spaces and structured design
solutions that better support the minimal rules policy, particularly in the kitchen area. imservie
also revealed that the studyOs shelter could benefit from more areas that support resident goal
setting and decision-making. The existing built environment supported resident identity
formation and community well.

The interviews led to the creation of a proposed design solution for a hypothetical
domestic violence shelter as well as design guidelines intended to assist iba ofdature
shelters. The guidelines and resulting design focus on resident empowerment and supporting a
minimal rules environment by designing to accommodate multiple users and functions. Some
highlights of the design include custom storage and display space in resident bedrooms that
encourage personalization and identity formation, large community areas with flexible furniture,

and a myriad of quiet spaces that support resident decision-making and goal setting.
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CHAPTER ONE

INTRODUCTION

The National Intimate Partner and Sexual Violence Survey has reported that around one
in four women in the United States has experienced physical violence by an intimate partner
during her lifetime, equaling approximately twenty-nine million women (Black, et al., 2011).
Domestic violence shelters provide a safe haven for women who flee their abusive partners.
Shelters also offer programs that help women with their finances, court appearances, medical
needs, job applications, and searches for permanent housing (Schechter, 1982). Residents often
attend counseling sessions and other workshops with staff as they begin their new lives away
from their abusers. Domestic violence shelters and the services thesedadfitiecan have a
large impact on residents during this time (Shostack, 2001; VanNatta, 2010).

Domestic violence shelters did not become prevalent until the 1970s. The first domestic
violence shelters were based on a non-hierarchical feminist framework and often operated out of
small homes (Schechter, 1982; Shostack, 2001). Then, the introduction of legislation in the
United States in the early 1990s created funding for shelters and domestic violence programs,
though some researchers believed it also altered the original non-hierarchical feminisirmode
which shelters were founded (Goodman & Epstein, 2008; Oths & Robertson, 2007). These
researchers were concerned that shelters had become more focused on providing services to
residents that achieve results rather than creating individualized programs that rdeets@si
needs. Many of these researchers uapatemporary shelters to incorporate the ideas of the
original feminist framework and create individualized empowerment programs for residents
(Gengler, 2012; Goodman & Epstein, 2008; Latchford, 2006).

Shelter programs often differ in their definitions of empowerment. One definition for



women proposes that empowerment is achieved through the development of an internal sense of
self, taking action based on that sense of self, and connecting to others (Sheilds, 1995). Another
measure of empowerment can be seen in MaslowOs (1970) Hierarchy of Needs. Domestic
violence shelters can meet the first two levels in the hierarchy: the physiologicsb@al needs
levels. Shelter empowerment programs and other resources offered to residents can also help
women on their path to self-actualization, the ultimate goal within MaslowOs hierarchy.

Empowerment programs for domestic violence victims usually give choice back to
victims, allow for individual goal setting, and provide resources for residents to meet their goals
(Kasturirangan, 2008vicDermott & Garofalo, 2004). These programs also can create a strong
sense of community, help women build their identities, and find independence away from their
abusers during their empowerment procétsg-{Yahia & Cohen, 2009; Marcus, 1995; Sheilds,
1995). However, some shelter programs implement an abundance of rules and restrictions that
residents may find stifling or patronizing (VanNatta, 2010). These rules can make reselents fe
helpless and unsure of the strength of their decisions in a way that is contrary to empowerment.
Similarly, excessive rules and restrictions can hinder a residentOs identity formationiforocess
residents feel the shelter does not view them as individuals (Gengler, 2012; Kasturirangan, 2008;
VanNatta, 2010).

Shelters can be designed with these factors in mind, according to the 2012 guidelines and
suggestions proposed by the Washington State Coalition Against Domestic Violence
(WSCADV) and Mahlum Architects Inc. These sources suggest that domestic violence shelters
should be safe and secure, allow for identity formation, encourage independence, remove excess
rules and restrictions, and create a community among residents antiggfafiia & Cohen,

2009; VanNatta, 2010; WSCADV & Mahlum, 2012). The subject of this study is to explore if



and how domestic violence shelters might be better designed to support empowerment and
minimal rules policies.
Significance of the Study

Domestic violence is a substantial problem in the United States and other areas of the
world. The National Institute of Justice has reported that approximately 1.3 millionnaree
assaulted by their intimate partners each year in the United States (Tjaden & Thoennes, 2000).
An estimated 1,500 women are murdered by their husbands or partners each year and even more
women are beaten, tortured, raped, and emotionally and psychologically abused (Shostack, 2001,
p. X). These violent actions often escalate through actions such as threats, slapping, shoving,
punching, or strangulation. Victims of domestic violence often suffer from injuries thadencl
bruises, broken bones, burns, cuts, internal bleeding, concussions, or permanent handicaps
(Hague & Malos, 2005). Domestic violence shelters allow women to escape to safety, gather the
resources necessary to begin a new life, and take the opportunity to heal physically, mentally,
and emotionally (Dobash & Dobash, 1992). It follows that the physical environment of a shelter
has the potentidb play a role in offering residents a place for respite, action, and change during
their time of crisis. The positive design of these facilities toward these ends imalpfodin
assisting women more successfully in the future.

Framework of the Study

Domestic violence shelters ofteave empowerment models that are designed to assist
residents after they leave their abusers, and sources suggest that victims of doohestie vi
who often have been controlled by their abusers can benefit from empowerment programs
(Kasturirangan, 2008; Shostack, 2001). SheildsO 1995 study on womenOs empowerment

processes identified three themes of empowermthe:d@velopment of an internal sense of self,



the ability to take action based on their internal sense of self, and a salient theme of
connectednessO (p. 1®)ther researchers identified similar traits in their discussions of
domestic violence shelter empowerment programs (Gengler, 2012; Haj-Yahia & Cohen, 2009;
Hall, 1992; Shostack, 2001; VaNatta, 2010; WSCADV & Mahlum, 20A23ynthesis of thee
traits from domestic violence research and Sheilds® empowerment research can be expressed i
three categories: identity formation, goal setting/decision-making, and communitytuyis s
will use this empowerment framework as an analytical lens through which to both observe an
existing shelter and propose a hypothetical new shelter design that applies the studyBs researc
conclusions.

Problem Statement

Many shelters have the goal of empowering residents, but also have multiple rules and
restrictions that residents find patronizing and controlling (Shostack, 2001; VanNatta, 2010). An
overabundance of rules and restrictions may make residents feel they do not have control over
their lives, which can hinder their empowerment proeg&Sengler, 2012; Goodman & Epstein,
2008). Excessive rules may also create tense relationships between staff and sesideants
lead to resentment among the staff, espediaitaff are constantly required to enforce rules
instead of counseling and helping residents (Tautfest, n.d.; VanNatta, 2010).

This author has observed that the design of a shelterOs spaces may itself prompt the
necessary creation of rules and restrictions. For example, if multiple residents muat share
bedroom, staff may be compelled to create rules about the use of the space, lights out, or storage
of belongings with the intent of facilitating the efficient use of the space (Shostack, 2001;
Tautfest, n.d.; WSCADV & Mahlum, 2012). This author believes it is possible that some of

these rules could be eliminated by thoughtful spatial design, which in turn could provide more



positive, empowering environments for residents.

Due to the negative nature of rules, many domestic violence shelters have recently begun
to implement minimal rules policiessSame shelters have eliminated rules entirely, allowed
residents to create their own rules, or removed unnecessary rules and restrictions (Adams &
Bennett, n.d.; Curran, n.d.; MCADSV, 2012; Tautfest, n.d.). A minimal or no rules policy has
the potential to affect the design of the shelterOs built environment as well, but curtlently it
research exists that examines relationships between built space and minimal/no iaiéss pol

Purpose

The purpose of this studyasthreefold: first, to explore qualities of the built
environment of a domestic violence shelter and how the design of such facilities eutentitt
the shelter®s minimal rules policy and the residentsO empowerment processes. Second, the study
derived design guidelines from the original research data that could improve the design of
domestic violence shelters. Third, the study applied these guidelinesO ideas in a hypothetica
shelter design. The goal in these st@psto envision a shelter that meets the needs of both
residents and staff while also promoting a resident-empowering, minimal rules environment.

Research Questions

This study explored qualities of the built environment of a domestic violence shelter. The
following ideas were addressed: 1) how the design of such facilities may be affecting the
creation or removal of rules and restrictions that could negatively impact a womanOs
empowerment process (or, symbolically, cause and effect stated as shelter space -->
rules/restrictions); 2) how a shelterOs minimal rules policy affects the built envirafraent
domestic violence shelter (rules/restrictions --> shelter space); and, 3) the studyeieesign

guidelines that can be applied to existing domestic violence shelters that employ d nuilgisna



policy. In order to address these ideas, this study addresses two primary questions and four
secondary questions. Like the purpose statements above, these questions examine sheltersO rules
and restrictions, the built spaces of a shelter, and empowerment processes. The first primary
guestion askeow does the domestic violence shelter built environment interact with the

shelterOs minimal rules policy?

Thesesubquestions activate the first primary question:

1a) Is the studyOs existing built environment promoting the need for rules and

restrictions? If so, how?

1b) What are the staff membersO perceptions of the features of this built environment in

relation to the minimal rules policy?

The second primary question asie there implications for shelter environmental design in
light of rules policies, and the desire for resident empowerment?

The following subquestions activate the second primary question:

2a) Can the built environment be improved in response to a minimal rules policy? If so,

how?

2b) What guidelines might be generated for future shelter environments with minimal

rules that would support residentsO empowerment processes?

Further discussion and justification of these questions can be found in chapter three.
Finally, in an effort to show practical application of these guidelines, this study concludes wit
hypothetical design of a domestic violence shelter, which supports minimal rules and
empowerment policies, in chapters five and six.

Project Description

The hypothetical design for Saint AnnaOs Domestic Violence Shelter is set iniag exist



building in New Orleans, Louisiana. The shelter houses approximately ninety people, both
transitional and semi-permanent residents and their children. The front portion of the shelter
contains a womenQOs community center open to the larger New Orleans female community.
Women in the surrounding area can attend art workshops, educational seminars, and visit the hair
sdon and spa in the shelter building. The building is approximately 40,000 square feetsand
hypothetically remodeled by the author to best accommodate the needs of shelter residents and
staff. The design focused on safety and security, creating a home-like atmosphere, encouraging
resident empowerment, and accommodating multiple users and functions in order to minimize
the need for rules and restrictions.
Methodology Overview

This study used a qualitative data collection method in the form of semi-structured
interviews. The author interviead four staff members at a domestic violence shelter in the
southeastern United States. The staff members were asked aboerigteg shelterOs design
as well as their minimal rules policy. The interviews expldafednd how, the design of the
building interactedvith the shelterOs current minimal rules policy and how a different design
solution might positively alter the environment. Using the empowerment framework from
SheildsO 1995 study, staff members were also asked about the residentsO empowernesnt process
and if the built environment encourages SheildsO three themes of empowerment: resident identity
formation, decision-making/goal-setting, and community.

The results of the interviews comprise the original research portion of this study. These
results were then analyzed. The author recorded the interviews, transcribed the results, then
reviewed the responses for similarities and contrasts. While a sample of four personallyas sm

the resulting answers provided deep, site-specific responses that yielded insights for the study.



The interview results led to the creation of proposed design guidelines for domestic violence
shelters. These guidelines in turn helped to shape an original design of a hypotheticat domes
violence shelterOs interior in this study.
Assumptions, Limitations, and Delimitations

It is assumed thataff gave truthful, accurate answers when interviewed; however, there
is a chance that staff members altered their answers in order to place the sheltsitineg or
potentially negative, light. Similarly, the staff may have aneder a certain way if they
believed their superiors would have access to their answers despite the authorOs reasatirances t
no other parties can view interview records and any names or identifiers will be held separately
from interview records.

A limitation of the study is that results may not be generalizable to other populations due
to the small sample size and location at a single shelter, participantsO demograptties, a
shelterOs location in the southeast United States. With regard to delimitatioislytiédsnot
address the residentsO treatment programs or the details of their abusive relationship. The author
did not interview residents themselves due to privacy restrictions, and instead focused on shelte
staff members who have knowledge of multiple residentsO reactions to the built environment.
The study focused primarily on the minimal rules policy in relation to the built environment.

Definition of Terms

Domestic Violence:OViolence between adults who are (or have been) in an intimate or family
relationship with each other B most often a sexual relationship between a woman and a man,
although other family members may sometimes be involvedO (Hague & Malos, 2005, p. 4). The
violence often encompasses physical, sexual, psychological, and emotional abuse (Hague &

Malos, 2005). This study focuses on domestic violence in heterosexual relationships.



Domestic Violence Victims: OPerson who is the target of violence or abuseO (Saltzman,
Fanslow, McMahon, & Shelley, 1999, p. 11). Other studies may also use the term battered
women. For the purposes of this study domestic violence victims will refer to women in
heterosexual relationships. In order to limit this study, it will not discuss abuse in same-sex
relationships, abuse against children in the home, or abuse perpetuat®drbgn against her

male partner.

Domestic Violence ShelterA physical building housing victims of domestic violence who have

left their abusers. Shelters are often run by organizations and offer residents counseling services
and other resources (Shostack, 2001). For the purpose of this study, the shelters discussed are
for female victims of domestic violence and will often be referred to simply as shelters

Intimate Partner: Includes current, divorced, or separated spouses (including cotamon-
spouses), current or former non-marital partners, and current or former dating partners. This also
includes cohabitating and non-cohabitating partners who participate or do not participate in
sexual activities (Saltzman et al., 1999, p. 11). For the purpose of this study, the term abuser will
also be used to reference an abusive intimate partner.

Empowerment: OA process, a mechanism by which people, organizations, and communities
gain mastery over their affairsO (Rappaport, 1987, p. 122). Empowerment will also be defined
by Sheilds® 1995 study on womenOs empowerment processks drdelbpment of an

internal sense of self, the ability to take action based on their internal sense of seffaket a

theme of connectednessO (p. 15).

Steps of ChangeThe decision-making process a woman goes through when choosing to leave
her abuser that includes pre-contemplation, contemplation, determination/preparation, action,

maintenance, and termination (Burman, 2003).



CHAPTER TWO

REVIEW OF LI TERATURE

Domestic violence affects over one million women each year (Tjaden & Thoennes,

2000). The high number of domestic violence victims requires a large number of shelters and
programs to help women after they leave their abusers. In the United States, shelters and
domestic violence services are located in over 2,000 communities and serve over 3 million
women and children each year (Stark, 2007). This review of literature will examine and report
existing information on domestic violence victimsO empowerment processes and the built
environment of domestic violence shelters.

The prevalence of domestic violence has led to research in a variety of fields including
social work, medical, and womenOs studies. It should be noted that due to the emotional and
sensitive nature of this subject, many of the literature references discussedhapkes are
written from a persuasive, subjective viewpoint. In light of this, the author has takerosteps t
inform readers of their subjective nature as they are pexsand also provide further objective
information on these topics where feasible. The author used various databases related to
domestic violence, social work, and womenOs issues to find journal articles and books. These
databases included Academic Search Complete, Psycinfo, Contemporary WomenOs Issues, and
Gender Watch. The author also used online articles and various websites for current information
on domestic violence shelter design and the trends in domestic violence programs. The key
words that yielded the most results were: domestic violence, shelter, empowerment, built
environment, shelter design, and domestic violence shelter rules and restrictions.

This review will first discuss the history of domestic violence shelters beginning in the

1970s to present day shelters, as well as the introduction of domestic violence legislation and it
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impact on shelters. Am-depth analysis of a womanOs empowerment process will be inakided
well as recent studies of effective and ineffective domestic \delempowerment programs.
Next, this literature review will present information on the nature of shelter rules ancticesdri
and views of other researchers that identify that such rules disempower residents. Thisfreview
literaturewill conclude with literature on design guidelines for effective domestic violence
shelters, which will be discussed further in the project portion found in chapters five and six.
A Brief History and Context of Domestic Violence and its Facilities

The general publicOs acknowledgement of domestic violence as a widespread issue did
not occur until the early 1970s in the United States. Before this time, many people either refused
to acknowledge this widespread practice or claimed it was a private family affaima/af
domestic violence did not have dedicated shelters or programs to turn to in their times of need, so
they often did not receive adequate specialized help from authorities or other organizations
(Goodman & Epstein, 2008; Hague & Malos, 2005). Feminists in the 1960s and 1970s were
among the first to demand a change and create shelters and programs specifically for victims of
domestic violence (Schecter, 1982).
The Feminist Movement

Susan Schechter (1982), an activist during the early days of the anti-domestic violence
movement chronicles the public acknowledgement of domestic violeMZenmen and Male
Violence. The issue of domestic violence was first brought to the publicOs attention during the
feminist movement in the 1960s. During this time, many women began to feel coafiteayt
attended sit-ins, protest rallies, and marches to help fight for civil rights, protest against the
VietnamWar, or fight against poverty. In 1963, Betty FriedafidisFeminist Mystiqualso

outlined the problems many women were facing during that time. This book and the emerging
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feminist movement encouraged women to communicate more effectively and share their
experiences with each other. During this process, many began to understand that other women
also faced similar problems with domestic violence. The feminist movement encouraged w
to speak out about violence and other issues facing women throughout the world including low
wages, poverty, and other forms of gender discrimination (Schechter, 1982).
The First Domestic Violence Shelters

Schechter (1982) has described the history of domestic violence shelters in the United
Statesand dated their origin to the 1970s. It wasnOt until this time that groups of women across
the country were able to create advocacy programs, crisis hotlines, and domestic violence
shelters. Before this time, there were no shelters specifically for domestic giglenms. If a
woman left her home, she would have to stay at a shelter for the homeless, victims of
catastrophes, or recovering alcoholics. Often, these shelters would reach full capacity and turn
away victims of domestic violence. Others made women feel the abuse was thamdault
guestioned why they would not return home.

Schechter (1982) further described that the first domestic violence shelters were built on
a feminist model and were run by survivors of domestic violence. Staff of these shelters
believed that the poor response from institutions such as medical facilities, hoshelt=s,
and the police proved that victims of domestic violence needed further help from their peers.
Staff would often become close friends with residents and invite them to reside at stdiérs®
homes when the shelter reached full capacity. This close-knit community led many shelter
organizations to be wary of hierarchical structures. Shelters at this time often engloyed
rotating cycle of leadership. This cycle allowed many women to hold multiple positions withi

the organization and ensured that responsibility would not fall on one individual (Gengler, 2012;
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Latchford, 2006; Schechter, 1982). These shelter programs placed the majority of their focus on
the individual victim and her needs rather than the general needs of all domestic violence
victims. This individualized focus provided many women with the help they desperately needed
(Goodman & Epstein, 2008).

One of the first major domestic violence shelters in the United States wasi@sme
Advocates in St. Paul, Minnesot@his organization began as a consciousness-raising group,
which became a hotline, and then led to a physical domestic violence shelter in 1974. Around
the same time, the first domestic violence shelter in Britain entitled CkisMdmenOs Aid
opened and housed thirty women and their children within the first year (Dobash & Dobash,
1992). Like these examplanpst of the first domestic violence shelters in the 1970s and 1980s
operated out of historic homes or shared spaces with other organizations, like the Young
WomenOQs Christian Association (YWCA) (Schechter, 1982). These homes could often only hold
five to ten families and each woman was expected to help with cooking, cleaning, and
maintenance of the home. Due to space restrictions, many shelters would place fanitige
in a single bedroom. The condition and design of the shelter often led to rules about curfew,
childcare, and safety. In the beginning, rules were often agreed on by both staff and residents.
However, when shelters began experiencing a high resident turnover, most shelters recognized
the need for an overarching set of rules for all residents. These first shelters set tfogr stage
todayOs shelters, and many of these are still housed in similar conditions of stealliasi
houses or repurposed buildings (Schechter, 1982; Shostack, 2001).

United States Domestic Violence Legislation
Throughout the 1980s and 1990s, the anti-domestic violence movement grew and began

to have an impact on a federal level. In 1993, the United Nations creaf@edliaeation on the
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Elimination of Violence Against Womevhich stated, Odomestic violence is a violation of
human rights and results from the historically unequal power relationships between men and
womenO (Hague & Malos, 2005, p. 3). One year later, the United States federal government
passed the Violence Against Women Act, which created state offices to dishpipubximately
$1.62 billion over six years in the fight against domestic violence and sexual abuse. Twenty-five
percent of the funds were allocated to domestic violence organzatidrshelters in
communities throughout the United States (Oths & Robertson, 2007; Stark, 2007). This political
attention resulted in increastahding, awareness, and validation for the cause. However, some
believe it also altered the original feminist ideals the movement was startedam{én &
Epstein, 2008). Many shelters could no longer focus on individual women and their goals;
instead, they were forced to hire professional staff, develop hierarchical command structures, and
follow governmentmandated frameworks. These shelters began to operate on a strict business
model. They became focused on measurable results and placed all residents in gmedin t
program regardless of the residentsO individual needs. Sources suggest these domestic violence
shelters became focused on short-term changes rather than long-term societal change. While
funding was certainly beneficial and allowed shelters to assist more people, manyhawics
argued that the victims of domestic violence suffered frasrigw business focused model
(Gengler, 2012; Goodman & Epstein, 2008; Latchford, 2006; Schechter, 1982).
A Return to the Feminist Framework

Some domestic violence shelter workers and researchers argue that shelters should return
to the feminist example set by the first shelters. For example, professionals vathveok
degrees often run contemporary shelters, rather than previous survivors of domestic violence.

Some researchers believe past victims of domestic violence should play a larger role (Latchford,
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2006). However, in one study, many staff members with social work degrees reported feeling
more confident in their abilities than the staff that did not possess higher degrees (Kolb, 2011).
Therefore, one argument hypothesizes that a return to the nonhierarchical feminist structure
would allow all staff, regardless of their credentials, to contribute equally to the cause
(Latchford, 2006).

Time limitations may also come into play in shelters. That is, many shelters today focus
on helping women heal and move on as quickly as possible, whicHioftesresidents to a
specific period of time. In these cases, a woman may be asked to leave the shelteheven i
not able to find affordable housing or a job within this time. Therefore, a woman may
experience an extreme amount of pressure while staying at a shelter. She may not have time to
decompress and focus on the changes that are coming in her life (VanNatta, 2010).

The problem of domestic violence still exists today and some shelters beliesecibat
will need to change before any significant improvements can be made (Goodman & Epstein,
2008; Kasturirangan, 2008; VanNatta, 2010). Hoff (1990) relates that throughout the centuries,
society has consistently told women that their place is in the home. However, when women and
children are beaten violently, they are expected to leave their homes while the abusers are
allowed to stay. Similarly, when someone asks why a woman did not leave her abuser, he or she
may inadvertently place blame on the victim and shift responsibility away from the abuserOs
actions and onto the victimOs response. A change in how society views domestic violence could
alter these perceptions (Burman, 2003; Gengler, 2012; Hoff, 1990; Latchford, 2006). Shelters
can offer support for women and children in abusive situations, but the long-term goal of many

of todayOs shelters is to change the way society views domestic violence (Kasturirangan, 2008;

15



VanNatta, 2010). However, until this shift occurs, domestic violence shelters strive to help
victims by providing a safe place for them to heal and regroup.

Domestic violence shelters generally focus on helping their residents cope and move on
after an abusive relationship. Shelter staff and volunteers strive to understand the larger conte
of domestic violence and identify issues victims face before and after enterirlgea she
Research suggests that by understanding the various stages a woman goes through during an
abusive relationship and when she decides to leave, shelter staff can potentially provide the be
care possible (Burman, 2003; Goodman & Epstein, 2008). These stages are further discussed in
the following section.

Making the Decision to Leave

After being abused by a partner, many women will contact authorities and seek shelter.
Some women leave temporarily to end the abuse, but do not plan to terminate the relationship. A
woman may think she cannot survive on her own because of financial issues, substance abuse
problems, her children's needs, societal pressure, or a lack of safe shelter (Goodman & Epstein,
2008; Oths & Robertson, 2007). Domestic violence shelter staff members are often trained to
handle these issues and positively reinforce a residentOs decision to leave (Ben-Porat & Itzhaky,
2008). Domestic violence shelters must take into consideration the enormity of the decisions a
battered woman faces when leaving an abusive relation8lidiscussed previously, people
may guestion why women stay in abusive and potentially lethal situations.esthiis doubt
can also negatively impact victims (Gengler, 2012; Hoff, 1990; Latchford, 2006). Outsiders may
not understand the different factors a woman must consider before choosing to terminate her
relationship. This line of questioning could imply that the victim is making poor decisions, when

many of the factors may be out of her control (Burman, 2003; Kasturirangan, 2008). When
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deciding to leave her abuser, a woman will often experience multiple emotions and take certain
actions throughout the process outlined below (Burman, 2003).
Stages of Change

There are six stages a battered woman goes through when leaving her abuser. The stages
are pre-contemplation, contemplation, determination/preparation, action, maintenance, and
termination (Burman, 2003). These stages were originally recognized in studies of people who
changed their negative behaviors. The stages were first applied to people who quit smoking, but
have since been applied to domestic violence victims and other populations. The stages can be
completed in a linear fashion or participants may revisit stages (Prochaska & DiCler882ie

During the first stage, pre-contemplation, a womdh eften minimize the severity of
the violent actions and refuse to see her partner as a violent person. A woman ofteeslismiss
the first violent incident as an anomaly and tries to rationalize her partnerOs violerrbdhavi
confronted by her family or friends, she often hides or denies any bruisemagaksobelieve
that the violence is somehow her fault and altering her behavior will end the violence. This
contradicting experience of denial and responsibility often results in a weakening senfse of sel
worth (Burman, 2003; Ferraro, 1997). During this stage, a womanOs partner may also begin to
slowly isolate her from others and control her finances and activities, which in turn forces her to
rely on him more. Often this isolation is not initially interpreted as oppressive. Insteadé ca
seen as an expression of affection and mutual ardor (Ferraro, 1997). However, a woman may
eventually accept the abuse and begin to feel powerless (Burman, 2003).

Next, in the contemplation stage, the woman begins to realize how the violence could
potentially become lethal. During this stage, she will consider leaving, but she will noamake

firm decision. If she does attempt to leave, she is often unsuccessful at this stage (Burman, 2003;

17



Oths & Robertson, 2007). Women experiencing domestic violence often cope with abuse in a
variety of ways that seek to preserve their self-empowerment. During this stage, a woman may
fight back, attempt to calm her partner, predict violent episodes, or passively combat violence
(Goodman & Epstein, 2008).

Moving forward to stage three, determination/preparation, the woman has decided to
leave and must decide on the best plan of action. She may begin to save money, gather contact
information for support, find a local domestic violence shelter, or make any necessary
preparations for her children and herself. The average woman may attempt to leave between five
to seven times before being successful (Burman, 2003; Ferraro, 1997).

During the fourth stage, entitled action, the woman will leave the violent situation. She
may stay at a shelter, get help from friend&anily, or contact the authorities. However,
completion of this step may not eliminate the danger of a violent partner. In fact, women are
often in more danger of abusive behavior when trying to leave or after leaving the relationship.
After the action stage, the woman may feel more confident and closer to ending the abusive
relationship (Burman, 2003; Ferraro, 1997).

In the fifth stage, a woman may experience symptoms of post-traumatic stress, including
nightmares, flashbacks, and hyper vigilance (Burman, 2003; Goodman & Epstein, 2008). These
symptoms could reinforce her conviction that she made the right decision to leave. In contrast,
distance from the relationship could also weaken her resolve. When removed from the situation,
she may experience feelings of ambivalence, guilt, or remorse and could begin to doubt her
decision (Schechter, 1982).

In this final stage, termination can often be a difficult step because the abusé&imill ¢

to have changed or beg his partner to return. An alaealso threaten to kill his partner,
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their children, her family, or her friends if she leaves him (Ferraro, 1997). However, if a woman
can terminate the relationship she will often feel empowered, self-confident, and haueva posi
selfimage (Burman, 2003). Termination of the relationship allows a woman to move on and
begin to form her new identity and set goals for her future. The domestic violence shelter staff
must be aware of these stages of change in order to understand what a woman has gone through
before arriving at the shelter. This understanding also allows shelter staff to anticipagzds
residents may have after entering the shelter (Burman, 2003).

MaslowOs Hierarchy of Needs

After a domestic violence victim flees to a domestic violence shelter, she nthtonee
achieve certain necessities, for example safety and physical shelter, befone gteeead in her
process of empowerment and self-actualization (Haj-Yahia & Cohen, 2009). Abraham
MaslowOs (1970) Hierarchy of Needs proposes that a person cannot reach self-actualization if
their other needs have not been met. The hierarchy of needs can be seen in Figure 2.1.

In order to ascend the hierarchy, a person must first meet their physiological needs such
as food, water, and shelter. For example, if a person is starving, they will most likely think of
nothing else but finding sustenance. The next level requires a person to find safety, stability, and
freedom from fear (Maslow, 1970). Shelter can be placed on either the physiological level or the
safety level. Shelter can be viewed as a basic physiological need, as in the exampierof shel
from the elements, or as a safety need, as in shelter from predators (Moore, 2000).

MaslowOs framework suggests that after effectively meeting the first twedé vied
hierarchy, shelters can help women on their path to self-actualization. Others agree #rat shelt
can be viewed as an integral part of this empowerment process (Hoff, 1990; Kasturirangan,

2008). A shelter is able to meet the belonging level by providing a strong community with other
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domestic violence victims and between residents and staff members (Hoff, 1990). Shelters ca
also meet the needs found on the self-esteem level of the hierarchy by allowing residents to have
independence, set their own goals, and providing resources so they can meet those goals

(Kasturirangan, 2008; WSCADV & Mahlum, 2012).

Figure 2.1: MaslowOs hierarchy of needs (Maslow, 1970) (illustration by author).

In summation, a resident may only be able to reach self-actualization or empowerment
through her own experiences and decision, but researchers suggest a shelter can aid this process.
The domestic violence shelter staff and residents must determine the proper empowerment
programs, activities, or resources in order to meet the needs of each individual resident as well as
the shelter (Kasturirangan, 2008). As a primary element in a victimOs self-perception,

empowerment is a central idea and is further discussed in the following section.
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Defining Empowerment

Empowerment can be defined in many different ways and the definition may be altered for
various populations. In the field of community psychology, empowerment is defital
process, a mechanism by which people, organizations, and communities gain mastery over their
affairsO (Rappaport, 1987, p. 12B). Laurene Sheilds, an associate professor at the University
of Victoria, discussed empowerment and womenQOs perceptions of empowerment in her 1995
study. She conducted multipledepth individual interviews and one group interview with
fift een female participants, ages twenty-one to seventy-one, who identified with the concept of
empowerment. She found three common themes in a womanOs empowerment process: Othe
development of an internal sense of self, the ability to take action based on their intesaalfse
self, and a salient theme of connectednessO (p. 15). These themes are shown in figure 2.2 and

further discussed below.
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Figure 2.2: SheildsO themes of empowerment (Sheilds, 1995) (illustration by author).
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Internal Sense of Self

Creating an internal sense of self involved four components for the women in SheildsO
study: Oclaiming pieces of their identity, the development of self-value, the developmént of se
acceptance, and the development of trust in terms of self-knowledgeO (1995, p. 23). The fifteen
study participants discussed how they claimed their identities by making pbfatigleanges.
These actions included ending a relationship, returning to school, or changing jobs. Their value
of self often increased after making these changes. They began to trust their judgments and
intuition instead of relying on others. Similarly, subjects reported that they also stood up to
others and valued themselves and other women. The Sheilds study essentially proposed that
self-acceptance allowed women to unapologetically love their identities, ideas, and themselve
(1995).
Action Based on Sense of Self

Another theme wathe ability for women to take action based on their internal sense of
self. The women in SheildsO study were able to trust their intuition and choices and also
communicate more effectively with others. They began to take more positive risks, such as
speaking out in conversations based on their internal sense of self. Similarly, they developed
critical thinking skills and an increased sense of competency in their lives. Theybleete a
perceive more available choices and make their own decisions based on their selves mather tha
societyOs expectations (Sheilds, 1995).
Salient Theme of Connectedness

Two levels of connectedness, intrapersonal and interpersonal, were also present in each of
SheildsO (1995) interviewed participants. Intrapersonal connectedness was mostly intangible but

was described as integration between a womanOs sense of self and her ability toriake act
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Interpersanal connectedness related to a womanOs perception of commitment and responsibility
to herself and others. Many women in the study began to realize that they were responsible for
their happiness and not everyone elseOs. These women were still supportive of others, but held
themselves and their individual needs in higher regard than before the study. Concurrently, the
women became more committed to their relationships within the community. Olnterpersonal
connectedness occurred on a community level as well as a relational level. The women in the
study described this connectedness in terms of history, contribution, connectedness to other
women, and political activitiesO (p. 31). They began to see the potential to crewjetasiges
in the larger community, similar to the individual changes they had achieved (Sheilds, 1995).
Empowerment for Domestic Violence Victims

It may be logical to consider SheildsO (1995) conclusions about empowerment for women
in general with specific regard to female victims of domestic violence. Researcherasestic
violence seem to agree with SheildsO premises. Empowerment for domestic violensésvicti
similarly Ooften defined in terms of giving choice back to victims whose choice haskezen ta
away by their batterersO (McDermott & Garofalo, 2004, p. 1248), which echoes SheildsO point of
taking action based on sense of self. Offering residents choices, including voluntary
participation in programs, options for meal preparation, and a variety of activities, is often a large
part of domestic violence empowerment programs (McDermott & Garofalo, 2004). However,
empowerment programs for domestic violence victims may also go beyond offering women
choicesGill Hague and Ellen Malos (2005), director and senior consultants of the Violence
Against Women Research Group at the University of Bristol respectively, define empowerment

for domestic violence victims as follows:
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Empowerment for abused women means becoming more powerful on a personal and
psychological level in order to develop the strength and emotional resources to break
away from or to change violent relationships, if they choose to. Importantly, it also means
having the economic and other resources to do so . . . Empowerment also means women
being [ic] able to help each other in a collaborative way in refuges and support groups to

deal with violent relationships and to embark on violence-free lives (p. 41).

Effective domestic violence empowerment programs also acknowledge that
empowerment is an ongoing, personal process that will vary with each woman (Kasturirangan,
2008). These programs help domestic violence victims develop a strong sense of self, or
identity, away from their abusers by providing choices, resources, and a sense of community.
Creating and strengthening an identity, also known as a sense of self, is one of the major
components of SheildsO themes of womenOs empowerment. A womanOs sense of personal
identity could lead to strong decision-making and goal setting abilities within the enmpemte
process (Hoff, 1990; Sheilds, 1995). This author believes a domestic violence shelterOs
contribution to womenOs empowerment can be seen in the development of a residentOs identity,
or sense of self, both away from her abuser and within the context of the shelter as home. The
shelter can encourage identity formation by allowing women to personalize their spaces and
form a connection with their surroundings (Haj-Yahia & Cohen, 2009; Marcus, 1995; Sheilds,
1995). Identity is examined with more detail in the sections below.

Identity Creation

Empowerment is often defined for women in terms of their sense of self or identity

(Sheilds, 1995)MaslonOs (1970) Hierarchy of Needs, which represents a path to self-

actualization, can also be interpreted as a path to forming a strong identity. For example, the
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next to last level of self-esteem, or self-respect, relies heavily on a personOs imberpfetatir
sense of self. Similarly, to reach self-actualization, a person Omust be true to hisuos nat
(Maslow, 1970, p. 46). Therefore, an important factor in the empowerment process for victims
of domestic violence includes creating a strong identity both away from their abusers and within
a framework of home. The experiences of victims of domestic violence directly relate to both

Maslow (1970) and Shields (1995) as outlined in table 2.1.

Table 2.1:Relationship between domestic violence victimsO experiences, MaslowOs (1970)
hierarchy of needs, and SheildsO (1995) themes of empowerment (table by author).

SheildOEmpowerment

Domestic Violence Victims MaslowOs Hierarchy of Needs
Themes

Isolated by abusers &

Negative perceptions of hom Physiological & Safetydvels Developing Sense ofe#f

Becoming aware others hav

. o Belongingness & SelEsteem | Sense of Self & Connectedne
experienced similar abuse

SelfEsteem & Sense of Self & Taking Actior

Becoming Independent Self-Actualization based on Sense oflSe

Creating an Identity Away from the VictimOs Abuser

While residing in an abusive environment, women often blame themselves for their
partnerOs violent actions. Women may begin to believe the negative comments and accusations
made by their abusers and slowly lose their sense of self-worth. Some women stop speaking out
or sharing opinions if these actions lead to violence. A combination of these perceptions, as well
as physical and emotional abuse, can lead to Oan internalization of the battererOs denigration of
the womanOs core sense of selfO (Ferraro, 1997, p. 128). In contrast, the empoweesgnt proc

allows victims of domestic violence to create an identity away from their abusers. Astedgge
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by MaslowOs (1970) hierarchy, the safety of a domestic violence shelter can provide an
environment that allows women to move closer to self-actualization. Within this envirgnment
women can re-discover their inner strength and establish long-term goals (Sheilds, 1995). In
one study, researchers reported that after leaving their abusers, residents felt theyawere i
constant state of change. When interviewed, residents discussed how after terminating the
relationship, they felt a sense of freedom that they did not experience with their abusers. Often
victims felt they had lost their identity during their relationships. They may have been entirely
focused on survival before entering the shelter (Haj-Yahia & Cohen, 2009), which is a notion in
accordance with MaslowOs (1970) Hierarchy of Needs. After leaving her abuser anddfieding s
shelter, a woman is able to move up the hierarchy towards self-actualization. Shelters can
empower women by creating a strong community among residents and staff, which meets the
third level of belongingessof MaslowOs hierarchy as well as SheildsO (1995) third theme of
connectedness (Hague & Malos, 2005; Hall, 1992; Kasturirangan, 2008; WSCADV & Mahlum,
2012). This allows women to continue to the fourth levaletfesteem People with higtself
esteem often feel strong, confident, and independent. They also feel useful and believe they have
a place in the world (Maslow, 1970). This author believes a shelterOs empowerment program
that encourages identity formation and community may be able to place women closer to the
final step of self-actualization in MaslowOs Hierarchy (Hague & Malos, 2005; Hall, 1992;
Kasturirangan, 2008; Sheilds, 1995; WSCADV & Mahlum, 2012).

Staying at a domestic violence shelter can allow a woman to cultivate her neglected
identity and self-image and find independence away from her abuser (Haj-Yahia & Cohen,
2009). After entering a shelter, a womanOs feelings may fluctuate from being helpless or

imprisoned to being in control and free. Most womeHaijYahia & CohenOs (2009) study also
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reported that they had become more optimistic, assertive, confident, and in control of their lives
during their shelter stay. Others felt the shelter did not directly impact the formation of their
identities; however, they felt stronger than when they first arrived. This independence and sense
of control can be seen in SheildsO (1995) themes of empowerment where women create a strong
sense of self and take action based on their sense of self. Residents are also able theievelop t
sense of self, or identity, through the shelter as a temporary home. The physical surroundings of
the shelter can encourage residentOs identity formation by allowing them to establish a
connection with their surroundings, through personalization of spaces or other means (Marcus,
1995). This connection is discussed further below.

Creating an ldentity Within the Framework of Home

The meanings of home are complex, varied, and the subject of many research studies.
The symbolic meaning of home is often portrayed with images of warmth, happiness, family,
and security. A home is more than a physical dwelling and the meanings associated with home
are affected by societal, historical, gender, and personal interpretations (Bowlby, Gregory, &
McKie, 1997; Moore, 2000). People directly influence their homes, but the Theory of Place
Identity (Kopec, 2006) claims that places can also influence and form a personOs self-identity.
Places are also able to make people feel distinctive from others or a sense of belonging with
others (Kopec, 2006; Moore, 2000).

After a resident begins to form her identity away from her abuser, the shelter can
contribute to her identity formation, and empowerment process, through its home-like
environment and sense of community (Haj-Yahia & Cohen, 2009; Marcus, 1995). This process
of identity formation and a strong sense of community also fulfill Sheilds® (1995) themes of

womenOs empowerment. Women who have left an abusive relationship may experience negative
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memories and feelings towards their homes. A shelter can encourage a more positive
relationship to home through its nurturing environment and supportive empowerment programs
(WSCADV & Mahlum, 2012). Shelters can encourage place identity and place attachment by
creating a home-like atmosphere with non-institutional furnishings and encouraging
personalization through bulletin boards, display areas, and secure storage for personal
possessions (Grieder & Chanmugam, 2013).

Conversely, the homes of domestic violence victims often can become symbols of
imprisonment and oppression. This environment can have a negative impact on a womanQOs
sense of identity. Therefore, a domestic violence shelter, along with a womanOs first home or
apartment after she leaves her abuser, can play a large role in reinforcing her identity and self-
worth (Haj-Yahia & Cohen, 2009).

Homes and the possessions within homes allow people to showcase their identity, their
personality, and the person they hope to becomeélourise as a Mirror of Se{fL995),Clare
Cooper Marcus discusses how homes and residential design can impact people. She states that
Oa home fulfills many needs: a place of self-expression, a vessel of memories, a reftige from
outside world, a cocoon where [someone] can feel nurtured and let down [their] guardO (p. 4).
Creating a home can be an opportunity for victims of domestic violence to reclaim parts of their
identity that have been hidden or lost. Forming a strong identity away from her abuser and
within a shelter and its community is a large step for a woman during her empowermess proc
(Sheilds, 1995). She may accomplish these goals using a variety of ways depending on her
individual process and her shelterOs programs. For example, by offering personalization, quiet
areas, and community areas shelters can encourage identity, goal setting and decision-making,

and community (Sheilds, 1995; WSCADV & Mahlum, 2012).
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SheildsO themes of empowerment are centered on the formation of a strong sense of self
or identity (1995). Victims of domestic violence have often been controlled by their abusers and
in the process have lost or changed their personal identity and sense of self (Ferraro, 1997; Haj-
Yahia & Cohen, 2009). The built environment can allow for resident personalization and
encourage residents to form a connection with their surroundings. A domestic violence shelterOs
built environment and empowerment program can aid residents in the formation of their
identities and the resulting decisions and actions taken based on that identity. Shelter
empowerment programs can help women in other ways as well, including the creation of a strong
community. The inclusion of various shared community spaces or shared bedrooms can
encourage residents to share their stories with each other (Sheilds, 1995; WSCADV & Mahlum,
2012).

In summation, domestic violence shelters® empowerment programs vary. They are most
effective when they are able to individualize the process for each resident (Kasturirangan, 2008).
These empowerment programs can encourage identity formation, goal setting and decision-
making, and a strong shelter community (Sheilds, 1995). Shelter empowerment programs allow
residents to utilize the necessary resources in order to overcome the obstacles they faee and me
their individual goals (Gengler, 2012). The ways domestic violence shelters can create a sense
of home and identity through the built environment will be discussed later along with other
design solutions. A discussion of effective and ineffective programs follows.

Existing Domestic Violence Shelter Empowerment Programs

The sections above introduced MaslowOs (1970) and SheildsO (1995) theories of

empowerment and how they relate to empowering victims of domestic violence through the built

environment. However, there is often variation among sheltersO empowerment programs and
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definitions of resident empowerment. A discussion of existing effective and ineffslgiter
empowerment programsoutlined below. This is useful to this study because effective
empowerment programs often allow individualization in the program for each residentOs needs,
offer resources that enable residents to meet their goals, and provide residentsO choices in
activities and program (Kasturirangan, 2008). Pertinent to this study, these programs in turn can
potentially influence the effective design of shelter facilities, in this authomds vie

Effective Programs

Domestic violence shelters often have the goal of empowering residents (Shostack,
2001). For example, the Washington State Coalition Against Domestic Violence (WSCADV)
(2012) hopes to create Owelcoming, accessible environments that help to empower survivors and
their childrenO (Welcome, para 1). Shelter programs may hope to achieve the themes of
empowerment discussed previously by providing choices, resources, and a sense of community
while allowing residentto develop their identities. However, the components of shelter
empowerment programs can vary greatly (Kasturirangan, 2008; Sheilds, 1995).

While residents share the commonality of domestic violence, they also often come from
different backgrounds and cultures. Effective empowerment programs allow for residents to
make their own decisions and tailor the process to their individual needs and goals. According to
one researcher familiar with this tactic, Oempowered indigiduaengage in a process of goal
setting, assessment, inquiry, analysis, and action that may lead to self-determination and
distributive justiceO (Kasturirangan, 2008, p. 1472). Similarly, in follow-up interviews from a
research study where shelter advocates helped domestic violence victims feel edpbywe
helping them determine their individual needs and goals, Owomen reported having a higher

guality of life and perceived themselves as more effective in obtaining needed resources and
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interpersonal supportO (Goodman & Epstein, 2008, p. 43). These women also reported more
success in terminating their relationships with their abusers than women in the control group who
did not create individual empowerment goals (Goodman & Epstein, 2008).

Shelter programs can provide the proper resources and guidance for residents to meet
their individual goals. Moreover, successful empowerment programs often encourage
community building and consciousness-raising activities. These community groups allow
women to feel less isolated and more aware of the widespread prevalence of domeste violenc
(Hague & Malos, 2005; Hall, 1992; Kasturirangan, 2008). Dr. Lee Ann Hoff (1990), founder of
the Life Crisis Institute has offered a case study of one shelBatiared Women as Survivors
Upon entering an empowerment program at the shelter, residents reported many positive
experiences and received individual attention and support from staff. Many also created strong
bonds with other residents. The majority of residents enjoyed learning about conflict resolution
and decision-making and reported a positive change in their lives. One resident stated, Ono man
will ruin my life anymoreO (Hoff, 1990, p. 153).

Ineffective Programs

Researchers have observed that shelter models that intend to empower women, but are
instead inadvertently oppressing womalspoften share a few traits. First, poor shelter
empowerment programs may not acknowledge the limited resources available to many residents.
For example, if a woman cannot find a job, childcare, or permanent housing, she may not be able
to reap the full benefits of empowering activities, like group discussions or counseling (Gengler
2012; Kasturirangan, 2008). Second, these shelter programs also may be too focused on

predetermined goals and activities in order to obtain certain results. These more Oservice-
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definedO programs rather than Owoman-definedO may not help residents solve their problems or
meet their goals (Goodman & Epstein, 2008, p. 42).

Third, ineffective shelter programs may assume that empowerment means a woman will
terminate her relationship with her abuser. Therefore, if a woman returns to her abuser, the
shelter staff may not be supportive of this decision. Effective shelters acknowledgertteat w
often face a myriad of other problems related to poverty, substance abuse, racism, classism, and
other issues. Women may choose to make empowering changes in other areas of their lives
before they confront the issue of domestic violence. For example, a woman may set the goal of
achieving economic independence or gaining access to affordable housing before she terminates
her abusive relationship. Some researchers advocate that shelter staff members must be
understanding in these situations and acknowledge that residents may use shelter resources to
achieve other goals before terminating their abusive relationships (Ben-Porat & Itzhaky, 2008;
Goodman & Epstein, 2008; Ferraro, 1997; Kasturirangan, 2008; McDermott & Garofalo, 2004).

Shelter Rules and Restrictions

Ineffective domestic violence shelters may also have an overabundance of rules and
restrictions that residents view as oppressive or programs that residents think are patronizing. In
these cases, some residents may resist the system, which can create resentmeet and pow
struggles between staff members and residents (Gengler, 2012; Kasturirangan, 2008; VanNatta,
2010). Shelters often enforce multiple rules and restrictions that relate to curfew, cooking,
cleaning, childcare, participation in counseling, and other activities. Shostack (2001) explains
that some example rules include

¥ residents Omust be out of bed and fully dressed by 9:00 a.m.O (p.189);

¥ televisions Omay only be used between 10:00 a.m. and 10:00 p.m.O (p. 190); and,
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¥ Oovernight leaves require permission of the staffO (p. 188).

Rules and programs are often put in place to help residents feel productive, maintain
order, and to help run the shelter (Shostack, 2001; VanNatta, 2010). The intent of domestic
violence shelter rules are often Oto preserve the confidentiality and external shieshelter;
to assure the health standards and internal safety of the shelter; and to provide an environment of
mutual respect for residents and staff from different backgrounds and cultures and with a wide
variety of personal living habitsO (Olsen, n.d., p. 2). However, if there is an overabundance of
rules or a strict reward/punishment system, residents may begin to feel oppressed or controlled,
which in turn could hinder their empowerment process (Gengler, 2012; Goodman & Epstein,
2008; Oslen, n.d.). Similarly, abusers often create and enforce rules their partners must follow
during their relationships (Hart, 1996). An overabundance of controlling rules in a domestic
violence shelter may mimic the previous abusive environment (Adams & Bennett, n.d.; Gengler,
2012; MCADSV, 2012). These rules can also place more pressure on staff members, who in
turn must spend more time enforcing rules and less time counseling and advocating (MCADSV,
2012; Tautfest, n.d.).

One researcher believes rules may be created based on an ideal resident, from a certain
social class or cultural background. This stereotype seldom accommodates all residents
(VanNatta, 2010). For example, some residents may be unhappy if a shelter allows residents to
discipline other residentsO children or forces residents to attend meetings on childcare or
finances. If middle-class Caucasian women teach all classes, residents who docreteasgh
thatbackground may not feel they can relate to the subject matter (VanNatta, 2010).

Rules may also dictate a residentOs time, activities, relationships, and finaisiahsle

Dr. Michelle VanNatta (2010) discusses the overabundance of rules in hePstueyand
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Control: Changing Structures of Battered WomenOs Shé&lter believes the overabundance of
rules can make residents think that shelters believe they cannot make strong decisions and do not
have control over their lives. This negative perception could cause them to question their own
decision making capabilities, which would not allow them to reach the stage of empowerment
where they trust their self-knowledge (Maslow, 1970; Sheilds, 1995).

A study of an eighteen-bed facility in the Southeast\vlastbelieved to perpetuate
cycle of control and resistance showed similar results (Gengler, 2012). The women in this
facility often complained of a faulty point system that awarded or deducted points based on
adherence to the shelterOs rules and restrictions. The erratic nature of the point systiem create
feelings of anxiety that mirrored their previous controlling, abusive environments. Residents
were also required to attend meetings and participate in activities, including drawing and playing
games, which they viewed as demeaning. The studyOs researcher believed these activitie
reinforced the perception that residents need assistance to make positive choices. iManty res
complained about being treated like children during these activities. In this program, shelter
residents often found ways to assert their independence by forcing the direction of group
discussions or voicing their doubt on the validity of activities. The researcher concluded that the
empowerment model the shelter employed was not viewed as empowering by the majority of the
residents (Gengler, 2012).

Multiple domestic violence shelters in the United States have begun to re-evaluate thei
existing rules, dismiss ineffective rules, and implement a more empowering frameworks(Adam
& Bennett, n.d.; Curran, n.d.; MSCADV, 2012; Olsen, n.d.; Tautfest, n.d.). The YWCA Pierce
County shelter, located in Tacoma, Washington, evaluated their rules and determined that many

were related to the design of their historic 1920s building and a resulting lack of space. They
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changed rules related to curfew, kitchen use, and laundry room use, which created a more
positive environment for both shelter staff and residents. The residents were able to have more
control of their lives and decisions and the shelter staff were no longer required to monitor usage
of these spaces, resulting in a better focus on advocacy (Tautfest, n.d.).

Similarly, the YWCA SafeChoice Domestic Violence Program in Vancouver,

Washington realized that their strict warning system punished residents without acknogvledgi
extenuating circumstanceSo, they eliminated unnecessary rules such as Oeveryone must wear
shoes at all times when out of their bedrooms, including children (even at night going to the
bathroom) [and] women and children cannot go into any one elseOs room, for any reasonO
(Adams & Bennett, n.d., p. 5). The shelter also created a more lenient warning system that
allowed residents to discuss and contest warnings with staff (Adams & Bennett, n.d.jpleMulti
shelters in Missouri also reduced their rules and created individualized rules that allowed for
dialogue between residents and staff. They also created voluntary programs rather than requiring
residents to attend every program (MCADSV, 2012). Many shelters have begun to realize that
an overabundance of rules and restrictions is often not empowering, not necessary, and does not
create a positive environment for residents or staff (Adams & Bennett, n.d.; MCADSV, 2012,
Tautfest, n.d.).

In summation, the formation of an overabundance of rules and restrictions can make
residents feel controlled and uncomfortable (Gengler, 2012; VanNatta, 2010). A program with
an abundance of rules may also mimic the previous abusive environment (Hart, 1996). In
contrast, an effective shelter empowerment program creates a comforting environment for
residents to heal and achieve their goals (Hoff, 1990), and can support a minimal rules

environment. The shelterOs built environment can also contribute to the shelterOs goals and
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empowerment programs (WSCADV & Mahlum, 2012). These facilities are discussed in the
following section.
The Design of Domestic Violence Shelters

Domestic violence shelters are often housed in existing buildings that have been donated
or bought for use by organizations. Therefore, these shelters are rarely designed with a shelterOs
needs in place (Shostack, 2001). The Washington State Coalition Against Domestic Violence
(WSCADV) and Mahlum Architects, Inc. have conducted focus groups with staff members and
residents and compiled helpful guidelines for designing or renovating domestic violence shelters.
These sources suggest that when designing or renovating domestic violence shelters, architects
and interior designers should consult previous case studies in order to create a design solution
that accommodates both resident and staff needs and preferences. All shelters should be
designed to be safe and secure both from outside abusers and within the shelter. Shelters should
also allow residents to be independent and assist in their identity formation and empowerment
processes. The design of a shelter can also encourage community among residents as well as
staff (WSCADV & Mahlum, 2012). Positive shelter design can aid in lowering resident stress,
supporting the need for solitude, accommodating children and adolescents, and allowing for
secure storage of personal possessions (Grieder & Chanmugam, 2013).

Resources on domestic violence shelter design are sparse. However, the Washington
State Coalition Against Domestic Violence (WSCADV) and Mahlum Architects, Inc. (2012)
offer multiple design guidelines for architects and interior designers. These guidelines and
design solutions also embody the qualities found in an empowering shelter environment. Many
guidelines also respond to a minimal rules policy by aiming to reduce conflicts through the

design. The following sections detail domestic violence shelter design suggestions and

36



guidelines from WSCADV & Mahlum Architects, Inc. in the following categories: safety and
security, identity formation, independence, and community.
Safety and Security

Safety is often the biggest concern for both domestic violence shelter residents and staff.
Hague and Malos (2005) state, Oone of the most important needs of women leaving home due to
violence is access to safe, secure permanent housingO (p. 109). Shelters must be able to keep
residents safe from potential retaliation by their abusers. WSCADV and Mahlum Achiect
suggest many different design solutions that help to ensure resident safety. Generally, most
shelters are closed to the public and many are in private, undisclosed locations. These shelters
often have keys, swipe-card access, security cameras, and/or security guards at entrances and
exits. Similarly, the path to and from the parking lot must be safe for residents. Safe paths are
well lit, have no areas where someone could hide, and, if possible, are situated away from the
street (WSCADV & Mahlum, 2012).

Similarly, the design of the interior and exterior of the shelter can provide residents with
clear sightlines so they can feel comfortable and aware of their surroundings. When possible,
shelters can allow residents and their children to stay in individual locked apartments. By
securing their rooms, residents are able to feel safe and in control of their environment. The staff
can also have access to these apartments in case of an emergency. Offering presat®siohc
potentially help reduce stress and allow worngerelax and focus during their time at the shelter.
The design can also include a safe outdoor area, screened from the street and surrounding
buildings, for children to play under supervision. The design of the physical domestic violence
shelter can often help women feel more comfortable, less stressed, and safer during #reir shelt

stay(WSCADV & Mahlum, 2012). Once these basic security needs are met, residents are able
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to concentrate on forming their identities and achieving their goals within the empowerment
process (Maslow, 1970).
Reinforcing Identity Formation Within a Sense of Home

Shelter design can mimic a residential setting rather than an institutional one. Creating a
residential design solution can include Ooffering varied human-scaled settings and room sizes
that are distinct in character and orientation. Room layouts should not appear large and
institutional but rather broken up into smaller elementsO (Grieder & Chanmugam, 2013, p. 373).
As discussed previously, domestic violence victims are able to begin to form their identity by
creating a home away from their abusers. According to some sources, transient domestic
violence shelters can encourage this home-making process even before women find their first
home or apartment. For example, if residents have their own rooms, it can help to restore a sense
of normalcy amongst the chaos of living with multiple people; however, researchers also agree
that if residents share a bedroom it can encourage a sense of community within the shelter (Hoff
1990; WSCADV & Mahlum, 2012). Residents adsopersonalize these spaces with their
possessions, artwork, and other meaningful objects (Grieder & Chanmugam, 2013; WSCADV &
Mahlum, 2012). Conversely, if shelters restrict personalization, they may suppress any
opportunities for identity formation (Kopec, 2006).

Often women who have been forced to leave their homes may feel resentful or depressed.
Having their own individual spaces can reinforce the theme of regeneration and starting fresh.
Marcus (1995) suggests that, Othe setting of a neutral apartment can be a significant OscreenO ontc
which new images of self can be projected, reflected upon, manipulated, discarded, or, perhaps,
eventually embracedO (p. 233-234). A woman experiences a multitude of emotions after leaving

her abuser. She may feel overwhelmed, alone, and scared. A safe, warm, home-like
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environment can help to soothe her nerves. Shelters can likely provide safe spaces for women to
form their identities, heal, reflect, and begin again.
Removing Rules/Restrictions and Encouragingndependerce
Some writers suggest that thoughtful shelter design may be able to anticipate user needs
and remove excess rules and restrictions in domestic violence shelters (Tautfest, n.d.;WSCAD
& Mahlum, 2012). WSCADYV and Mahlum Architects Inc. (2012) have suggested a variety of
design solutions for domestic violence shelters.
¥ Planning for multiple users in kitchens, restrooms, and common areas can eliminate strict
schedules that limit the times these spaces may be used.
¥ Similarly, accommodating children in the kitchen or establishing clear sightlines from the
kitchen to a childrenOs play area can eliminate childcare problems.
¥ Multiple different common areas, for example, a library, a quiet room, and a large
meeting room, may be able to reduce arguments by allowing women to choose where to
spend their time.
¥ Individual resident apartments may also allow staff to alter curfews and other rules that
dictate residentsO time including lights out or strict mealtime policies.
¥ Similarly, by incorporating clear sightlines, residents will be able to supervise their
children while performing shelter tasks. By accommodating small children through
thoughtful facilities design, shelters may not need as many rules regarding childcare.
Shelters may also be able to assist in encouraging independence and empowering women during
their shelter stay (Grieder & Chanmugam, 2013; WSCADV & Mahlum, 2012).
¥ Shelters can incorporate clear wayfinding to help residents and children quickly navigate

the building independently after arriving.
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¥ When possible, storage of communal items can be easily accessible to resithenits w
requiring help from staff.
¥ Flexible seating and the availability of quiet areas can allow women to manipulate spac
to their preference and assert their independence by allowing them to choose if they wish
to socialize with other residents.
¥ In order to gain control, abusers often disrupt mealtimes or homewwbetween
domestic violence victims and their children. Individual apartments can allow victims to
reestablish a routine and a sense of control over their lives. This sense of control over a
residentOs space and routine canagisisther when forming her new identity and self-
image by allowing her freedom of self-expression and the ability to make her own
decisions.
Creating a Community
SheildsO study of empowerment identified a salient theme of connectedriess with
womenOs individual relationships as well as the larger community. The design of a shelter can
aid in building community between residents and staff, according to some writers. A strong
community can have a large impact on a womanOs empowerment process as she develops her
sense of self and begins making decisions and setting goals (Sheilds, 1995; WSCADV &
Mahlum, 2012).As discussed previously, part of the empowerment process includes
consciousness-raising groups within a community (Hall, 1992; Kasturirangan, 2008). In service
to this need, the design of shelters should include multiple spaces for counseling, group
activities, socialization, and relaxation. Within the large community rooms, flexéliegean

allow women to feel connected to the larger group while also creating smaller conversation
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areas. Flexible seating can also create spaces that can be reconfigured for a variety of uses
(WSCADV & Mahlum, 2012).

Some researchers believe the shelter should interact with the larger community
(Barrilleaux, 2013; Goodman & Epstein, 2008; WSCADV & Mahlum, 2012). Offering activities
like craft or cooking classes may lessen or remove the stigma related to domestic violence
shelters. These types of activities and the support of the surrounding community can make
residents feel more comfortable when entering or exiting the shelter. The community knowledge
of the existence of the shelter could also lead to neighborhood surveillance, either formal or
informal, which could potentially protect the residents from any attempted attacks bgsabuse
By involving the community in certain spaces separate from the general shelter area, the
residents may feel less isolated. These spaces could also allow residentsafasnitiends to
visit them during their stay without breaching the private shelter areas (Barrilleaux, 2013
Goodman & Epstein, 2008; WSCADV & Mahlum, 2012).

Conclusion

Sources suggest domestic violence shelters can play a large role in a womanOs
empowerment process after she leaves her abuser. Effective shelters offer a varietyadges
to help women begin their new lives. Empowerment programs and a well designed built
environment can assist residents as they develop a strong sense of self, or identity, as they begin
to make decisions and set goals based on this identity, and as they form bonds within a
supportive shelter community. Empowerment programs can help women to become stronger
and more confident in themselves and their decisions both during their shelter stay and after the
stay has concluded (Sheilds, 1995). The built environment of the shelter can also help residents

to feel safe, comfortable, and in control (WSCADV & Mahlum, 2012). Shelter design can have
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a large impact on residentsO experiences. One article states, Oa paradigm shifttiaheede
values the built physical environment as a meaningful element in empowerment of DV
survivorsO (Grieder & Chanmugam, 2013, p. 375). The following chapters will further
investigate the removal of excess rules and restrictions through the design of the built
environment in order to encourage residentsO empowerment processes and support a minimal

rules policy.
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CHAPTER THREE

METHODOLOGY

Domestic violence shelters often have empowerment programs in place for their residents
(Shostack, 2001). However, these programs can define empowerment in a myriad of ways and
may have an overabundance of rules and restrictions that residents find stifling (Gengler, 2012;
Goodman & Epstein, 2008; VanNatta, 2010). As shown in Figure 3.1, this study intended to
research the impact of rules and restrictions in a domestic violence shelterOs built entvoonme

residentsO empowerment processes.

Shelter Built
Environment

Resident Rules and
Empowerment Restrictions

Figure 3.1: The potential relationship between the built environment, rules and restrictions, and
resident empowerment that will be explored in this study (illustration by author).
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Purpose
The purpose of this study was to examine potential connections between three elements:
sheltersO rules and restrictions, the built spaces of a shelter, and empowerment pratigsses. It
so by addressing these points: 1) The study explored qualities of the built environment of a
domestic violence shelter and how the design of such facilities may be affecting tiva @ea
removal of rules and restrictions that could negatively impact a womanOs empowerment process
(or, symbolically, cause and effect stated as shelter space -> rules/restrictions)s@jdyi
evaluated how a shelterOs minimal rules policy affects the built environment of a domestic
violence shelter (rules/restrictions -> shelter space); 3) it also sought to create deinegui
that can be applied to existing domestic violence shelters that employ a minimal righes pol
For point three, minimal rules policies, rather than an overabundance of rules, were chosen as the
subject of this studyOs guidelines, as minimal rules policies are being increasinglgermprac
domestic violence shelters (Adams & Bennett, n.d.; MCADSV, 2012; Tautfest, n.d.). These
guidelines were then applied to the proposed interior design solution of a theoretical sHelter wit
the goal of meeting the needs of both residents and staff while promoting an empowering
environment.
Research Framework
This study used SheildsO three major themes as a guide to ascertain the nature and

presence of empowerment:

¥ Othe development of an internal sense of self

¥ the ability to take action based on their internal senselipfasd

¥ a salient theme of connectednessO (1995, p. 15).

ShieldsO themes were selected for reference in this study, as they are ideas common to
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many researchers in their discussions of domestic violence shelter empowerment programs
(Gengler, 2012; Haj-Yahia & Cohen, 2009; Hall, 1992; Shostack, 2001; VaNatta, 2010;
WSCADV & Mahlum, 2012). For the actionable purposes of this study, the synthesis of these
authorsO domestic violence research with SheildsO (1995) empowerment theory is :as follows
¥ identity formation;
¥ decision making/goal setting; and,
¥ sense of community.
These three categories are present in the studyOs shelter staff interview instsuarpoda) af
the studywasto determine how the minimal rules policy and the facilityOs physical design are
interacting with the goal of instilling empowerment in the shelterOs residents.
Research Questions
To explore the impact of domestic violence shelter design on victims of domestic
violence, this study addressed two primary questions and four secondary questions. This section
will further explain these questions and justify their use.
The first primary questiowashow does the domestic violence shelter built environment
interact with the shelter®s minimal rules policy? (shelter space -> ruléstiess)
Thesesubquestions activate the first primary question:
1a) Is the studyOs existing built environment promoting the need for rules and
restrictions? If so, how?
Justification: This question determines if the design of the existing built environment
has itself prompted the creation of or need for rules and restrictions regardless of the
shelterOs embrace of a minimal rules policy. The author coewnethis subquestion in

relation to her perceptions from the interview data and shelter Ttaranswer to this
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question then guides the second research main question and impacts this studyOs
hypothetical design.
1b) What are the staff membersO perceptions of the features of this built environment in
relation to the embraced minimal rules policy?
Justification: This question sought to understand the staff membersO thoughts on the
built environment, the minimal rules policy, and any rules or restrictions that exist in
order to accommodate the built environment. Staff members were queried because of
their knowledge of their facilityOs resident population. Similarly, staff members were
able to share details about multiple resident and staff interactions over a longer period of
time in contrast to an individual residentOs limited view of the shelter.

The second primary questiovasare there implications for shelter environmental design in

light of rules policies, and the desire for resident empowerment? (rules/nestsict shelter

space)
The following subquestions activate the second primary question:
2a) Can the built environment be improved in response to a minimal rules policy? If so,
how?
Justification: This question allowed staff to give their opinions on the existing design
and any alterations that could be made to improve the existing design in relation to the
minimal rules policy as well as the residentsO empowerment processes.
2b) What guidelines might be generated for future shelter environments with minimal
rules that would support residentsO empowerment processes?
Justification: This question, along with the staff membersO suggestions from the above

guestion, provided data for the creation of design guidelines. Resident empowerment
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wasstudied through SheildsO (1995) three tenants of empowerment. These guidelines

were in turn operationalized in the studyOs hypothetical design solution that sought to

reduce rules and restrictions and improve residentsO empowerment processes.

Methodology Overview

A qualitative data collection method of semi-structured intervigasused in this study.
The interview questions and protocol are provided in Appendix B. The author interviewed four
staff members at a domestic violence shelter in the southeastern United State@sdividual
interviews lasted an average of thirty minutes and focused on the existing shelterOs design, the
minimal rules policy, and resident empowerment. The interviews explored if and how the design
of the shelter building interacted with the minimal rules policy and how a different design
solution might positivehalter the rules policy. Staff members were also asked about the
residentsO empowerment process and if the built environment encouraged resident identity
formation, decision-making/goal setting, and community. These three themes are discussed in
SheildsO (1995) study on womenOs empowerment processes. Conversely, rules and restrictions
within a domestic violence sheltearcpotentially aid or hinder a residentsO empowerment
process (VanNatta, 2010T.his study supposes that the built environment of a shelter could
impact the necessary rules and restrictions and in turn the residentsO empowerment process.

The results of the interviews comprise the original research portion of this study. These
interview results also enabled the author to create a series of guidelines, which taka thfe f
statements that offer pragmatic directives on issues of space planning, selsetions;
systems, or other physical facilitiesO features. These statements ardeifnise by
WSCADV & Mahlum ArchitectOs Inc. (2012), for example: OFlexibility within communal spaces

stimulates and encourages a variety of usesO (Communal Space, Empower, para. 7). The content
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of some or all of these guidelines were then incorporated into this studyOs culminating design of
a domestic violence shelterOs interior. This project response was not based on the original
research shelter site, and instead describes an original shelter design for an exidimggibwa
different location that responded to the research data as well as the current lit&ratupeoject
portion of this study is discussed in chapters five and six.

Site and Sample Selection

The site selected for this studyOs original reseash domestic violence shelter in the
Southeast that serves multiple counties. The emergency shelter building houses approximately
thirty-five residents in a community-living arrangemant the transitional shelter building has
an additional ten rooms for long-term stay. The emergency shelter is staffed 24/7 and
approximately ten staff members work there daily along with interns and volunteers. The shelter
houses around 400 residents each year and receives around 4,000 calls on the shelterOs crisis
hotline annually.

Four staff members participated in voluntary individual interviews. Due to the sensitive
nature of the population and location, the shelter does not allow outside persons to interview
residents. However, the author deemed staff interviews valuable, as the stafirsnegmben
were able to provide a unique, first person perspective on the topic-tdagth knowledge of
facility rules and regulations, and shared knowledge of multiple residentsO needs over a longer
period of time than residents themselves could.

Interview Protocol

The author secured approval from Florida State UniversityOs Institutional Review Board

(IRB) for the interview protocol and questions (detailed in Appendix A). The interviews

followed a guided script (detailed in Appendix B) also approved by the IRB. The author also
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obtaired approval from the domestic violence shelter director. All voluntary participants signed

a separate consent forse€Appendix C). The author provided the consent forms and interview
guestions to the shelter data. The director then distributed them to the potential participants

who met the criteria of having worked at the shelter for one and a half years or more. The author
and director then scheduled appointments with each staff member individually. At the beginning
of each interview, the author expladhthe interview process, provided an additional copy of the
consent form, and asked for permission to record the interview. The author asafired

members that participation was voluntary and would not affect their employment. Each

interview lasted an average of thirty minutes.

To help facilitate frank discussion, the interviews were conducted individually with the
author in a private office at the shelter away from residents and other staff members. The
interviews were recorded and transcribed and all data was stored in a confidential, locked
physical location and a password protected electronic location. Both of these locationsalyere
available to access by the author. Each participant was ensured that no names or other identifiers
would be published and shelter directors and employees would not be able to access their
answers. The participantsO names were changed if referenced or quoted in this thesis or any other
publications. The name and location of the shelter and its residents are not disclosed.

Data Analysis

After recording the interviews as detailed in the consent form, the author thoroughly
analyzed the data by transcribirlyiaterviews into written text and examining all participantsO
responses on each question. This data was gdam answers were compared across
participants to determine trends in responses and to derive, where applicable, descriptive

statistics (i.e. averages and percentages). In the cases where answers differed, spoyingse
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were included in the text analysis. This analysis areported in chapter four. Criteria for the
design guidelines and design solution were derived from the trends and other points detected
from the data analysis and are reported in chapters five, six, and seven.
Project Description
This study culminates in the hypothetical application of the derived design guidelines
in a domestic violence shelter. The hypothetical design for Saint AnnaOs Domesti@Violenc
Shelter is set in New Orleans, Louisiana. The shelter houses approximately ninétyvleich
includes both transitional and semi-permanent residents and their children. The front portion of
the shelter contains a womenOs community center open to the larger New Orleans female
community. Women in the surrounding area can attend art workshops, educational seminars,
and visit the hair salon and massage rooms in the shelter building. The building is approximately
40,000 square feet and was remodeled to best accommodate the needs of shelter residents and
staff. The design focused on safety and security, creating a home-like atmosphere, encouraging
resident empowerment, and accommodating multiple users and functions in order to minimize
the need for rules and restrictions. Further details on the program for this project are provided in
chapter five.
Assumptions, Limitations, and Delimitations

Assumptions

It is assumed that staff gave truthful, accurate answers when interviewed; however, there
is a chance that staff members could have altered their answers in order to placéethia shel
positive, or potentially negative, light. The staff also could have amshivea certain way if
they believed their superiors would have access to their answers; however, the author reassured

staff members that no other parties could view interview records and any names or identifiers
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would be held separately from interview records. The author also assumed that domestic
violence shelters are one of the most effective resources for abused women and therefore has
limited the context of this study to these programs.
Limitations

A limitation to the study is the sensitive nature of this subject matter and persatsdaffe
by domestic violence. This sensitive topic could limit the staff membersO abilityd@sttain
details about the shelter and the residents with the author. Another limitation of the stadly is
results may not be able to be generalized to other populations due to the small sample size and
location at a single shelter, participantsO demographics, and the shelterOs locationhieadle sout
United States. This study also focuses on women from heterosexual abusive relationships and
therefore may not be generalizable to homosexual relationships or abuse perpetuated by females
against their male partners.
Delimitations

This study does not address the residentsO treatment programs or the details of their
abusive relationship. The author did not interview residents due to privacy restrictions, and
instead focused on shelter staff members who have knowledge of multiple residents® teaction
the shelter. The study focused primarily on rules and restrictions in relation to the built
environment. It does not examine the details of all shelter rules and restrictions or shelter
policies, for example, hiring staff members or the paperwork completed for entry to the shelter.

IRB Approval Statement

The Florida State UniversityOs Institutional Review Board reviewed and approved the

semistructured interview protocol, interview questions, and consent forms on July 31, 2014

(HSC No. 2014.13118) (See Appendix A).
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Conclusion
This study useth-depth interviews with experienced domestic violence shelter staff to
better understand the built environmentOs impact on existing shelter rules and restrictions. The
author analyzed the built environment and the resulting rules and restrictions with the synthesis
of SheildsO (1995) and other domestic violence researchers empowerment framework of identity
formation, decision making/goal setting, and community. The results of the interview provided
content for a series of resulting design guidelines for existing shelters, which werel &pgire

original domestic violence shelter design solution shown in chapter six.
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CHAPTER FOUR

RESULTS

This chapter reports on the data collected during interviews with domestic violence
shelter staff members. The purpose of the interviews with these individuals was to gain
knowledge and staff insight on the shelterOs current minimal rules policy, the built environment,
and how these factors interact with resident empowerment. The interview resubs will
discussed in this chapter in relation to the built environment, its interactions with theaminim
rules policy, and SheildsO three themes of empowerment (1995). As discussed intalapters
and three, Sheilds found that empowered women often developed a strong sense of self, were
able to make decisions based on their sense of self, and felt connected to a community. These
themes were synthesized with other domestic violence research to create the categories
community, personal identity development, goal setting, and decision-making that formed the
heart of the interview instrument and were explored with participants in relation to theGbelte
minimal rules policy and the built environment.

Description of the StudyOs Completed Interview Protocol

The shelter accessed in this study did not allow external researchers to interview
residents. Staff members were chosen as the interview sample population instese tieca
their knowledge of the shelter design, the minimal rules policy, and how residents use the space.
Staff members were also able to provide a better understanding of how multiple different
residents have interacted with the shelterOs built environment over time.

Four shelter staff members were interviewed individually at a minimal rules,
empowerment-based domestic violence shelter in the Southeast. Each interview took place in a

private office in the shelter. Each interview lasted an average of thirty minutes aedeall w
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completed in one day. The four staff members interviewed had a variety of experience and job
responsibilities as directors, case managers, and residential coordinators and their length of
service at their shelter ranged from one and a half years to ten years. Each staff member
interacted with residents on a daily basis. In order for the interview participants to remain
anonymous, all of the names referenced in this study have been changed. Similarly, in order to
protect their identities, the pseudonyms assigned to each participant will not be edseitiat

their titles or experience.

The author also participated in a walking tour of the emergency shelter facility with the
Director of Emergency Services. This tour lasted approximately one hour and allowed the
author to experience each space and ask questions about how each space is used by residents and
staff. Due to the sensitive nature of this population, photographs of the facility were not
permitted. Also, the name and location of the shelter is not revealed here to ensureytioé safet
program participants.

Shelter Details

The domestic violence shelter examined in this study serves multiple countlesused
approximately 400 women annually. It also receives approximately 4,000 calls annually on the
shelterOs crisis hotline. The shelter offers residential, daycare, and counseling &ervices
residents and their children. The case managers also help residents set and achieve goals,
connect residents with community resources, and advocate on behalf of the residents.

The emergency shelter building is roughly 10,000 square feet in size and can house
approximately 35 women at one time in a community living setting. Domestic violenicesvict
can stay in the emergency shelter for up to 45 days. The emergency shelter bedrooms each have

two bunk beds and two pull out trundle beds so that a total of six women or two families can stay

54



in each room. The emergency shelter building also has a large common living room, smaller
group rooms, a tutoring room, computer room, playroom, dining area, two double kitchens, a
pantry/donation room, two laundry rooms, offices, and outdoor spaces.

The shelter also has separate buildings with a licensed childcare center andi@n@bnsi
shelter for women. The transitional shelter houses fewer women in each room than the
emergency shelter and allows residents to stay for a total of two years. If needed, transitional
shelter residents can also be housed in the emergency shelter building. In these cases,
transitional residents often only share a bedroom with one other transitional resident. They also
have a separate kitchen and laundry room within the emergency shelter building.

The emergency shelter building is the focus of this studytantterview questions and
responses. This is because the short length of stay in this shelter is similar to mang exampl
shelters discussed in the literature review. The resulting design of this studyOs hylpothetica
shelter will also primarily house emergerstgyshelter residents.

Shelter Policies

The domestic violence shelter observed in this study has both empowerment and minimal
rules polices Shelter staff members explain these factors to residents before they enter the
shelter and reinforce these ideas during the residentsO shelter stay. The following two sections
explore these frameworks and how the interview participantsedeach policy.

Shelter Empowerment Framework

The interview participants were asked if their shelter considers empowerment a priority
and what steps, if any, the shelter staff members take to empower residentgaRtatic
identified the studyOs targeted domestic violence shekerpowerment-based. The shelter

staff members emphasized that the empowerment framework encourages residentsito set the
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own goals and make their own decisions. Similarly, there were no restrictive rules that may
impede resident empowerment. One of the staff members, Beverly, clarified the meaning of
empowerment during her interview.

OWe are first and foremost empowerment based. And basically what that is, is that, we

try very hard, and weOre proud of it, not to model behaviors that abusers have. And so,

abusers like to have power and control over an individual so they instill and insist upon
these rigid, barbaric rules. And we counter with, we try to counter that by saying to the
women you have the right, which she does, to make her own choice."
Beverly also explained that when domestic violence victims first call the shelisi©isatline
and meet the eligibility criteria for residential services, hotline advocates explaartimunity-
living and empowerment-based nature of the program. The shelter staff members then further
discuss the programOs empowerment-based nature during the first intake meeting, the first case
management meeting, and throughout the twice weekly group sessions.

Another staff member, Tanya, shared a story about one of the residents who was
accustomed to things being done for her and therefore did not realize she can accomplish things
by herself. In this case, the shelter staistecher and encouraged her to take small steps
towards her goals until she realized she had the potential to accomplish these goalsHwmrself
example, this resident was unsure how to call to discuss an issue with someone over the
telephone. Therefore, the staff members helped her make the call, sat with her during the call,
encouraged her, and assisted when necessary. Afterwards, Tanya said that staff would
emphasize that the resident reached her goal and completed her task. However, the resident
would often state, ONo, you did it.O In this case, the staff would point out that the resident

completed the task by herself while they supported her. Tanya said, Oand thatOs what | love to
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see, is when they come to reality that OYeah, | did do this.O And then we tackle the next path.
And so thatOs the major thing, is just helping them see that you can do this and then weOre here as
a support but youOre going to be the one to actually do it.0 Thus, participants identified that the
empowerment-based model encourages residents who have often not been supported or believed
in by others in the past.

Shelter Minimal Rules Policy

In order to support the empowerment-based program, the shelter also has a minimal rules
policy. The first research question and multiple interview questionsddomsthe shelterOs
minimal rules policy and the staff membersO perceptions of the built environment in relation to
the minimal rules policy. Tanya discussed this policy during her interview.

OWe really only have onale [participantOs emphasis] and that is no weapons,

guns, or alcohol is permitted on the property. You know, for me thatOs what | just state as

the sole rule because everything else is really just where we just encourage them and

empower them.O
The minimal rules policy is discussed with residents when they enter the shelter. Atadther s
member, Laura, explained that the shelter often suggests or encourages residents rather than
creating rules. For example, the shelter has a chore list in order to keep the property clean;
however, if a resident chooses not to clean there are no repercussions. If necessary, the staff will
clean after residents or another resident may ask that person to clean any mess lefSkafhind
member Emily also pointed out that the residents often regulate themselves begaespedtie
each other to clean up after themselves. However, when necessary, the staff alsoithssists

conflict resolution and moderates house meetings between residents.
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Similarly, the shelter does not have a schedule or curfew that residents must abide by.
Instead, the shelter institutes wellness checks with each resident. A wellredseahes when
a resident states they will be back by a certain time and if they have not returned within one or
two hours, the sheltetaff will call and check on them. Shelter staff emphasize to residents that
they are not controlling residents who each have the right to stay out as late as they would like.
The shelter staff members explain to residents that the wellness checks exfstyaesaons.
Similarly, residents are able to make their own decisions about where they want to go, how they
want to parent their children, what they want to eat, and similar matters. Beverly stated
OEthatOs the greatest part of the empowerment based model is letting women, or modeling to
women, that we value that youOre going to take care of yourself and whatever needs [you have],
whatever you feel is important for you, without someone saying youOve got to do it.O

Beverly also stated that sometimes residents discuss matters witdndtatk for more
rules or regulations. When this occurs, staff will explain the empowerment-based model and try
to uncover why the resident feels they need more rules and how the staff can help them feel more
comfortable. One staff member, Laura, admitted that the minimal rules policy could be
frustrating at times. For example, though it is encouraged, residents are not required to attend
group sessions. Laura said she would often see women in their rooms or watching TV rather
than attending group sessions. This type of behavior became frustrating to her because she knew
the group sessions could be beneficial for these residents. She suggested perhaps an incentive
program could encourage members to attend sessions and participate in activities. She also
acknowledged that she understood that the empowerment-based program provides residents the
option to attend meetings ortnoThe following sections review the interview findings in

categories related to Sheilds (1995) three themes of empowerment: identity, goal setting and
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decision-making, and community. This discussion in turn informs the answers to the research
guestions that follow.
Community Within the Shelter

The interview participants were asked questions about the interaction of the built
environment with the themes of empowerment. community, identity, goal setting, and decision-
making. The purpose of these types of questions was to respond to the second primary research
question and determine the interaction of the built environment with the shelterOs empowerment
framework. The author intended that the answers to these questionsaigobletter explain
the usage of spaces and interactions among residents. For example, the staff members
interviewed were asked if any shelter spaces, or details within spaces, encouraged or discouraged
a sense of community between residents.

All four of the interview participants agreed that the general layout of the shelter and the
sizes of the shared spaces encouraged community. Tanya believed the entire sheatigr buildi
emphasizes community because the residents share all spaces including the bedrooms, kitchens
and living spaces. Each staff member also highlighted the living/family room space as a good
source of community. They all discussed how the large size and central location encourages
community activities. Beverly discussed how the size allows families to c@atgroups
within the larger community group. The many sofas in this room allow for multiple families to
share the television and large space gy®ifocus on their smaller family unit. Similarly, the
shelter hosts a variety of community activities in this space. Beverly said,

OltOs so large that IOve seen kids turn cartwheels in there. We have done hip-hop dancing

in there. WeOve done yoga in there. WeOve done meditation in there. WeOve had family
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pajama night and popcorn in there. So, | think that space is really inviting as a part of the

built-in environment for community living.O

All resident bedrooms are shared in the studyOs shelter, and four to six women share most
rooms. When asked if they believed shared bedroom spaces rather than private rooms or
apartments created more positive community interaction, two of the four participaet®deli
shared bedrooms were more effective. The other two participants highlighted the dgficultie
associated with community living; however, they were unsure if private rooms would be the best
solution. Sharing spaces can create tension and arguments among residents. However, this
layout can also create strong bonds. In her interview, Tanya shared a recent interaction between
residents. A new resideettered the shelter who was relatively young and had a severe injury
that prevented her ability to walk. Tanya observed Bdwevery woman in that shelter gathered
around her.O Tanya believed that private rooms could have possibly prevented this type of
interaction and support among residents. Victims of domestic violence are often isolated by the
abusers, so the chance to have a strong community among women who have experienced similar
problems can be a turning point for many residents. Beverly shared that often women enjoy
getting to know the other women they share a room with. She explained that victims of domestic
violence have often experienced strained relationships where they feel they are constantly
Owalking on eggshells.O Beverly said many residents enjoy having a roommate who they can
talk to about their hopes, dreams, and wishes without any backlash, arguments, or violence. In
this way, the residents are able to support each other and aid in the healing process.

Overall, each interview participant agreed that the general layout of the shelter
encouraged community because of the widespread availability of shared spaces. All four

participants also highlighted the main living area as a strong community space. The large size,
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flexible furniture, and many activities offered encourage residents to use this space.togethe
Tanya and Beverly both agreed that shared bedroom spaces can help support domestic violence
shelter residents and create lasting friendships and support systems. However, Laurayand Emil
alsostressed that shared bedrooms often lead to increased conflicts and stress. Thasistress ¢
then negatively impact residents as they are forming their identities away from their abusers
DevelopingResidentldentities Within the Shelter

Participants were asked if any spaces, or details within spaces, support or discourage
residents in forming their identities. Forming a strong identignisnportant step in the process
of empowerment (Sheilds, 1995). Beverly thought the commiinityg aspect of the shelter
assistedvomen as they formed their identities because residents will often see othar wome
wrestling with the same issues. She explained that, Oevery story has the commonily of ei
domestic violence or sexual violence Hius individualized or set apart by the experiences that
each woman or child has had.O She also believed that the group sessions and meetings with case
managers helped women to form their identities. OAIl those groups are centered around finding
you, knowing who you are, self-empowerment, self-motivaseifefficacy, self-knowledge.O
Beverly has noticed that many times residents are afraid to be alone and truly evaluate
themselves. The environmentOs relationship to this point is discussed at further length below. In
general, the shelter empowerment groups encouraged this type of introspection and provided
women with guidance and support to become the people they hoped to be.

All four interview participants said the residents of the sheleee also allowed to bring
items from home to use in their shelter bedrooms. Residents often displetos and

childrenOs artwork on the walls and staff members have encouraged residents to frame
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documents representing important milestones, like a college acceptance letterawsiighol
announcement.

The hotline encourages women to bring social security cards, birth certificates, and other
important documents; however, women often must abandon photographs and other personal
items when leaving quickly to seek shelter. To counter this problem, Beverly often takes
pictures of the residents and their children at Christmas parties and other activitidsenShe t
gives the photographs to residents and many women display the photographs in their bedrooms.
Beverly said that many times residents have never had a photograph of their child or it has been a
long time since they have seen their children happy. At the Christmas party and other large
activities, residents often tell staff that they think they do not deserve sudheiteent. When
this occurs, staff will try to take this time to empower residandsstress that they do deserve
positive treatment and more. Beverly believed this type of reinforcement could also positively
affect resident identity formation. Research agrees that personalization can dtlewtses
form their identity and a sense of attachment to their new home (Marcus, 1995; WSCADV &
Mahlum, 2012).

With regard to the physical environment of the shelter, however, Tanya, Emily, and
Laura all thought that the shelter lacked enough quiet, private spaces for women who are forming
their identities. They all agreed that residents could personalize their rooms, although Emily and
Laura both emphasized that the forty-five day stay for emergency residents saw signiésantly
personalization than the two year transitional residents. When the author of this study toured the
shelter, she similarly observed this difference in the two types of rooms. Tanya believes tha
though there may be multiple spaces available where residents can have alone enspattes

may be hard to find for new residents. She stated,
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Ol think maybe they may feel not supported [in forming their identities] because
sometimes as youOre forming who you really are, because you lost that person to
domestic or sexual violence, sometimes you want some alone space. And if you just go
through the building on your own trying to discover that space, you may not find it on the
interior because youOll see these doors closed and youOll think Ook, well these are all
offices.00

Because of the minimal rules policy, tharere no rules about when each space could be used or

what it can be used for. Therefore, it could sometimes be difficult for residents searching for a

quiet spaceThis author suggests this is a time when a sign delineatimgpaces could be

helpful for the shelter and make the living experience more enjoyable. Designing the built

environment with assigned quiet rooms, rather than a rule of quiet hours, could provide residents

with structure without impeding the minimal rules policy.

Overall, all four interview participants discussed how residents can personalize their
bedroom spaces. However, Emily and Laura also emphasized that the 45-day emergency stay
residents often have significantly less personalization due to the shorter length of their stay.
Beverly believed that the community spaces and group sessions also encouraged resident identity
formation. The support from other residents, seeing residents struggle with similar issues, and
attending groups focused on identity could all impact residents positively. These community
areas allow residents to form bonds with each other. However, three of the four participants
emphasized that the shelter lacked private, quiet spaces that encouraged persoraal ceflect
provided a stress-free environment. Quiet spaces would provide residents a sense of solace and
refuge from the sometimes overwhelming, busy shelter activities. The lack of private space

could also negatively impact resident goal setting and decision-making.
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Resident Goal Setting Within the Shelter Environment

The shelter observed in this study has encouraged residents to set individual goals and
take steps to reach their goals while residing at the shelter. Residents ofterhebieddigioals
with the case managers, who are able to help residents make a plan and connect them to
community resources. Staff members try to prepare residents for various potential situdtions tha
may occur on the path towards their goal in case their journey does not go as planned. Beverly
and Laura discussed this process and described that goals can vary from small goals like
madering the bus routes, to large goals that include returning to school, finding a job, or securing
permanent housing.

All four interview participants agreed that goal-setting occurs primarily in the case
managersO offices. Many times these conversations may be the first time residents have ha
someone believe in them and become invested in their future. The case managersO offices offer
privacy and abundant natural light. Emily stated that often residents will choose to have the
office lighting off to create a more intimate setting infused with natural light. Thateoa
computer room where residemtsntake steps to meet their goals by applying for jobs, searching
for housing, or completing classwork for school. Beverly noted that many times residents w
alsogo outside or find a quiet unoccupied space to work, such as the entry or the play room.
Laura stated that the few transitional women staying in rooms within the emergenaydtezite
become caught up in conflicts between emergency shelter residents. She believed tbis focus
emergency shelter OdramaO could hinder goal setting for these more long-term ttansitiona
residents. The case managers then must try to focus the transitional residenitibstettd to

her long-term goals rather than any short-term arguments.
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Generally, residentsere encouraged to create individual goals while residing in the
shelter. Each interview participant agreed that goal setting occurs primarily withirséhe ca
managerOs offices and is often discussed with the case managers. Beverly also has observed
residents outdoors or in unoccupied areas, like the playroom, when they need quiet spaces.
Residents often use similar types of spaces when making large decisions in order to meet thei
goals as well as small decisions. Based on these findings, the author believes creatinugetore
spaces, computer rooms, or library spaces could encourage goal setting and decision-making
outside of the case manager offices.

Resident Decision-Making Within the Shelter Environment

The participant responses to the interviews suggest that the minimal rules policy al
women to make their own decisions daily as well as set their own goals. Decision-makisg in thi
sense can mean both large decisions that relate to reaching a goal and small daily deoisions. F
example, the shelter does not tell women how to parent their children, what schedule to follow,
what to feed their children, when to go to sleep, or place any other restrictions on residents.
Therefore, women are able to make these small decisions based on the needs of themselves and
their children. For example, Tanya discussed how women often collaborate with their
roommates and make decisions on how their bedroom furniture should be arranged. Beverly
also shared a story about how one woman wanted to cook chicken noodle soup for her child;
however, the shelter pantry did not have any canned soup. A staff member explained to the
resident that she could make homemade chicken noodle soup using the ingredients available in
the pantry. In this type of situation, shelter staff were able to both empower residents and

support their decisions. Similarly, staff members may make suggestions to residegtsekthe
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them struggling with decision-making; however, due to the empowerment and minimal rules
policies, residents are not required to abide by these suggestions.

When discussing the spaces where decision making most commonly occurs,aall of th
interview participants named the same type of quiet spaces where goal setting nccaliag
the case managersO offices, the tutoring room, and the computer room. They also named the
single womenOs living room, which does not allow children, as a space where residents make
decisions. Although this space has a television and other entertainment options, women
primarily use it as a quiet space to read or think. Similarly, Beverly shared a story of a woman
sitting in the large living room during the day when many people were not at the shelter.
Beverly walked past and saw the woman deep in thought staring at a painting on the wall in the
living room. Beverly commented on this scene, saying

Othat always concerns me because | know that it is challenging being removed from

everything that is what you consider as a stable or a constant in your life, even when

violence is present. So, women sometimes will sit in there and just stare at that painting

or stare at the wall and theyOre in deep thought about Owhat is my next move.00O
In this way, a community area, when not inhabited by other residents, can also be a quiet space
for reflection and decision-making during the day. However, when asked about identity
formation, three of the four participants noticed a lack of quiet, private spaces. It isgossibl
then, that perhaps residents are forced to use unoccupied spaces, as mentioned multiple times
during the interview, in reaction to the lack of dedicated quiet spaces. The author suggests
labeling quiet rooms and having staff enforce that those spaces are only to be utilized for quiet
activities. The shelter can either make a quiet room rule or the design could encourage this

behavior.
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Overall, each interview participant named the case managerOs office, the tutoring room,
and the computer room as areas where decision-making primarily occurs. When questioned,
they also stated that small decisions are made daily in all spaces. The lack sfhages also
led to residents using unoccupied spaces, or the single womenOs living room, for reflection. This
finding suggests that an ideal shelter would create more private areas where residents can be
alone, relax, and think.

An Ideal Empowering Minimal Rules Domestic Violence Shelter

The last question all interview participants were asked was if you had an unlimited
budget and could build an ideal, minimal rules domestic violence shelter that supported resident
empowerment, what features might it have? Though all staff members believed theimsteelt
well designed, they also offered suggestions for improvement. Beverly and Tanya both first
focused on the bathroom design. Beverly said that sharing a community bathroom with six
women is often continually a source of conflict. She suggested creating larger bathrooms or
adding double-vanity sinks to the existing bathrooms. Tanya also suggested this and also added
that the bathroom design should create a more relaxing atmosphere. She suggested less people
could share each bathroom and if possible, each bathroom could contain a large tub or shower.
However, Beverly also emphasized the importance of sharing plumbing to reduce costs. This
suggestion is in keeping with WSCADV and Mahlum (2012), who suggested that better
bathroom facilities could potentially aid in removing the need for shower schedules and rules,
while also minimizing roommate disputes in order to create a more empowering environment.

Tanya, Emily, and Laura also each suggested creating a more spacious kitchen. The
shelter has two double kitchens, which have a total of four ranges, refrigerators, microwaves, and

sinks. Emily and Laura believed that the double kitchens accommodated multiple users well;
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however, they thought the overall kitchen space was too small. They both suggested adding
more kitchen storage and larger, industrial style refrigerators. WSCADV and Mahlum (2012)
similarly suggest adding more locked storage and accommodating multiple users in the kitchen
in order to minimize disputes.

Laura also preferred to see the transitional shelter separated from the emergegicy shelt
A separate building, or dedicated spgeeuld allow the transitional shelter residents to form a
stronger community without being distracted by any conflicts in the emergency shelter. She also
volunteered she would like to add more private spaces where residents can work on homework,
job searches, and reflect. WSCADV and Mahlum (2012) similarly suggest creating quist space
or designing a dedicated Oquiet roomO where residents can escape the chaos of communal spaces
Beverly suggested larger beds, because children who have experienced domestic violence often
want to be near their mothers in response to the trauma they have witnessed or experienced.
However, the author notes that co-sleeping is dangerous and can lead to infant death. She also
suggested installing individual televisions with headphones, like those seen in sored assist
living facilities. This would allow women to make decisions about what they want th watc
television and also offer a sense of privacy within the communal bedrooms. The shelter also
currently houses the hotline office in the same office as the other advocates. Cregtargta se
hotline office would be beneficial for all staff members, because it would alléfwnstenbers to
focus better on their tasks and better assist shelter residents.

Beverly suggested providing an area for children to play while their mothers meet with
staff members during the intake process. Due to the sensitive topic of abuse, many women do
not want their children to hear information they share about their abusive situation with staff.

She also suggested adding a pet kennel, because pets are often harmed by domestic violence and
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many women do not want to leave their pets behind. All four interview participants suggested
adding more storage in bedrooms and throughout the shelter for resident possessions. The
residens at this shelter are told to bring only two pieces of luggage per person. However, if
someone brings more luggage or furniture, they are not told to return it due to the minimal rules
policy. All four of the staff members agreed that though it can often cause conflict and stress,
community-style living was the best option for victims of domestic violence. They belleated t

it allowed residents to bond and support each other during their shelter stay.

To summarize, the interview participantsO ideal empowering minimal rules shelter would
have larger bathrooms and kitchens which accommodate multiple users, more quiet spaces, and
abundant storage. Individual participants also named smaller details that would makeehe shel
more comfortable for residents and staff, including individual televisions with headphones, a
separate transitional shelter building, and a separate hotline and advocate office. W&@ADV
MahlumOs (2012) guidelines agree with many of the points the interview participants stated. An
empowering shelter accommodates multiple users while also preserving their dignity within a
communal setting. It also provides them safe storage of personal items and quiet spaces for
reflection. WSCADV & Mahlum similarly cite these design featuresiesmizing conflicts and
the need for excessive rules while also empowering residents.

Conclusion

In conclusion, the interview participants all believed that the shelterOs minimal rules
policy and empowerment-based programs were beneficial to residents. However, in response to
research sub question 1a, the author believes that some areas in the shelter are promoting the
need for rules and restrictions. The author believes in certain spaces, like the kitchen and

designated quiet spaces, rules or more structure could be beneficial to residents. In response to
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research question 2a, the staff members all believed that the built environment was supporting
the minimal rules policy; however, they had trouble directly relating features of the built
environment to the policy. This confusion could be related to the interpretation of the terms,
their inability to deeply analyze spaces they are accustomed to, and the relationship between
their minimal rules and empowerment policies.

In response to the second primary question, the built environment of the shelter was
discussed in relation to the themes of empowerment of community, identity formation, goal
setting, and decision-making. The shelter supported community through activities held in the
large living room area. It also encouraged personalization in bedrooms; however, it lacked
multiple quiet spaces for reflection and resident identity formation. Residents were gadoura
to set goals and make decisions in the case mangers offices. The author believes this type of
behavior could be encouraged with the addition of quiet areas throughout the shelter. The author
believes that empowerment and the existence of rules and restrictions can be helped or hindered
by the discussed physical facilityOs features.

The participating staff members agreed that the design of the shelter was sudmeissful
also had a variety of suggestions on how to improve the shelter. These included adding more
storage space, creating more quiet areas, designing larger bathrooms, and larger, more efficient
kitchens. However, all staff members agreed that community-style living was thelb@ehs
for this particular population. They believe that shared bedrooms and public spaces allow

residents to create strong bonds with other women who have experienced similar trauma.
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CHAPTER FIVE

DESIGN PROGRAM

The design of a hypothetical domestic violence shelter was created based on the review
of literature in chaptewo, precedent studies (provided in Appendix D), and results from
interviews with shelter staff members discussed in chapter four. This chapter ob#didesign
program that provided guidelines and directivesafbypothetical domestic violence shelter
called Saint AnnaOs, forming a connection between this studyOs literature review, research
findings and the resulting design response. It will include the details of the project, client, users
space planning considerations, and reference applicable building codes (Appendix E).

Project Description and History

As discussed in chapter two, domestic violence is a widespread problem that affects ove
one million women each year (Tjaden & Thoennes, 2000) and domestic violence shelters often
have the goal of empowering their residents (Kasturirangan, 2008; Shostack, 2001). In response
to this need, many shelters have begun to remove controlling and restrictive rules in favor of new
minimal rules policies (MCADSV, 2012; Tautfest, n.d.). This design project entitled Saint
AnnaOs Domestic Violence Shelter will credacaity that seeks to empower residents and
utilizes design features to minimize the need for unnecessary rules and restrictionswaiy,this
this new hypothetical shelter is mindful of this studyOs research findings and seeks to improve
upon the original research locationOs minimal rules environment.

The domestic violence shelisdocated in New Orleans, Louisiana. According to the
Violence Policy Center (2013), Louisiana has often ranked in the top ten states, with a number
one ranking in 2007, for the highest percentage of female homicide victims murdered by male

perpetrators. Of the victims, 94% personally knew their killers and 61% were killed by a current
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or previous intimate partner. There is currently no large domestic violence shelter withtg the ci
of New Orleans, Louisiana. There are small shelters and programs in surrounding areas;
however, these sheltersay not be easily accessible to women needing immediate shelter within
New Orleans.
Client and User Profiles

Client

Saint AnnaOs ShelterOs mission is to protect and empower domestic violence victims and
their families in New Orleans, Louisian@his hypothetical shelter strives to free its residents
from oppression and help them to lead strong, independent lives. For the purposes of this
project, it is supposed that a collective of counselors, women previously affected by domestic
violence, and community members own and operate the shelter. The shelter offers lodging as
well as counseling, medical, legal, career, and childcare services for its residenstiefds
alsoopen to women in the surrounding community and encourages community involvement
through art classes, spa services, and classroom spaces.
Residents

The decision to leave a violent situation and seek shelter involves many different factors
and is often a difficult step for domestic violence victims (Burman, 2003). Saint AnnaOs
residents come from diverse backgrounds and circumstances and deserve individualized care.
Therefore, Saint AnnaOs houses both emergency, up to six weeks, and long-term, up to eight
months, female residents in order to meet the needs of both populations. The long-term residents
are housed on the third floor and if necessary a portion of the second floor. Emergency residents
are housed on the first and second floors. The shelter environment is similar for both types of

residents; however, each floor and neighborhood has a difference color palette. Saint AnnaOs can
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accommodate approximately ninety peopl@ emergency residents and 30 transitional residents
or a combination of residents and their children. Residents attend individual meetings with case
managers, group sessions, and participate in community-style living.
ResidentsO Families

Residents may also bring their children or ofieenak family members who may be in
danger to the shelter. Saint AnnaOs accommodates the nalétswdlechildren and male
children up to the age of eighteen who have been affected by abusive relationships by providing
childrenOs counseling and daycare services. Similarlierii@eparent, sibling, or other female
family member lives with the resident and is in danger, they are welcome to stay at Safd$ Anna
for a limited time as they search for permanent housing. Counseling and other services are also
available to these family members if needed. Residents can also bring their pets and house the
at the shelterOs pet kennel. The pet kennel is an important addition because many domestic
violence victims are reluctant to leave their pets behind in an abusive situation.
Staff

Shelter staff members are trained professionals as well as former victimsestic
violence who are passionate about helping the residents of Saint AnnaOs. Based on precedent
cases investigated for this study, Saint AnnaOs employs 30 staff members and also accepts
trained volunteers (Lyon, Lane, & Menard, 2008). The shelter is staffed 24 hours a day, seven
days a week and staff work closely with residents encouraging and empowering each resident to
meet her individual goals for her life after leaving her abusive relationship. Staff members
include directors, case managers, counselors, social workers, and support staff. Staff members
hold individual meetings with residents as well as group meetings and activities. They are

responsible for overseeing all shelter activities and are always available to residents
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Community

Women from the wider New Orleans community are also welcome to use the shelter
facilities for art classes, hair salon and spa visits, educational opportunities tiogge&ome
researchers believe including the larger community in the shelter may lessen or remove the
stigma related to domestic violence shelters (Goodman & Epstein, 2008). By hosting
community classes, domestic violence victims may be more aware of the existencehetftdre
and also be more comfortable seeking shelter there. The residents may feel less rsbtaeed a
neighboring area may also be able to provide informal surveillance (Barrilleaux, 2013; Goodman
& Epstein, 2008; WSCADV & Mahlum, 2012).

Existing Site Conditions

The design for this projee located in the existing Saint AnnaOs building on Prytania
Street in New Orleans, Louisiana. Saint AnnaOs was constructed in the early 1850s and
originally served as a refuge for women and their children (Figure 5.1). It was established by a
group of women who created the OSociety for the Relief of Destitute Females and ThegsHelpl

ChildrenO (Wilson & Benard, 1971).

Figure 5.1: Historic image of Saint AnnaOs asylum. Image courtesy of studioWTA.
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The building was most recently renovated in 2007 and served as an assisted living
facility. At the beginning of this project, the building was unoccupied; however, studio®WTA,
local architecture firm, is currently renovating the building into apartments. StudioWTA shared
their information on the building and its existing conditions for this study. In the view of the
author, the grand faeade and historically sensitive orientation towards women could alow thi
building to become an empowering domestic violence shelter as well as a strong womenOs
community center. The buildingOs prominent profile is not in conflict with the security needs of
a domestic violence shelter due to the level of community involvement anticipated with thi
shelter. The buildingOs impressive fasade can symbolize strength, allow the building to become
a fixture in the local community, and allow residents to easily discover the building when
seeking shelter. The building will be known as a womanOs community center and the domestic
violence program will not be advertised to the general public. In this way, it is intended that
domestic violence victims residing in the shelter will feel secure from their abusers.

The building footprint is approximately 16,000 square feet with three stories and a total
building area of approximately 40,000 square feet (Figure 5.2). The interior square footage
available for renovation includes approximately 13,000 square feet on the first and second floor
and approximately 8,000 square feet on the third floor. The interior courtyard is approximately
4,500 square feet and represents an additional part of this design. The southeastern facing
entrance is historically referential and large-scale (Figure 5.3). There is a parking lot on the
eastern side of the building (Figures 5.4). The building is in a primarily residential area and
within walking and driving distance to multiple amenities. The author acknowledges that ma
domestic violence shelter designs have strict budgets; therefore, the author adhered to a $60 per

square foot budget not including installation.
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Figure 5.2: Saint AnnaOs is located on Prytania Street in New Orleans, Louisiana. Northern
orientation, ©Googlemaps, 2014.

Figure 5.3: Saint AnnaOs soutlséan facing fasade and entrance (photo by author).
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Figure 5.4: Parking lot on eastern side of Saint AnnaOs (photo by author).

Window Orientations and Views

As shown on the floorplans (Figures 5.5-5.7), the building has a southeastern orientation
and there are multiple opportunities for abundant natural light with many windows on each side
of the building and windows overlooking the interior courtyard. The view from the southeastern
faesade across Prytania Street includes a small three-story apartment complex loeatld di
across from the buildingOs entrance. A large tree is located at the buildingOs entrance, which
could potentially obstruct views but also provides shade and a connection to nature. The view
from the western faeade is of an apartment complex, its private parking lot, and town homes on
Saint Mary Street. The northern fasade looks over the commercial building and small parking lot
located directly behind this building. The view from the eastern fasade is of Saint AnnaOs gree
space and private parking area on Felicity Street and to the large institutional building beyond.
The interior windows look on the buildingOs interior courtyard. The present views are typical of
a New Orleans residential area close to a larger commercial area.
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Quiality of Existing Layout

The building was most recently an assisted living facility with private resideodials,
so ths author believes the building will easily be able to accommodate a domestic violence
shelter. The existing spaces are predominately square or rectilinear. Many of the larger spaces
are located on the first floor with smaller offices and resident rooms on the second and third
floors. Itis anticipated that this hierarchical division of spaces will be bendbdia¢ safety
needs of the population. Many of the staircases and elevators meet the minimum code
requirements and the others will be altered accordingly. A list of applicable building code
considerations is included in Appendix E.
Anticipated Changes

Though the previous usage incorporated a similar layout, the specific needs of the
residents for this new use will dictate changes to the building. There are multiple exitdl tha
need to be closed for security reasons. Exterior windows and doors will be added or removed as
necessary for security reasons. For these reasons, the interior courtyard will need to be closed
from Saint Mary Street. The parking lot must also be shielded for residentsO safety and a secure
path to the building must be established. Existing non-load bearing interior walls will be
removed and new walls will be added to define the appropriate spaces. Corridors will be
configured to meet ADA and egress requirements. The exterior walls, elevators, vertisal shaft
and four of the stairs will remain. One of the middle smaller stairs will be demolished and the
other will be enlarged to meet the minimum code requirements.

The exterior will also be cleaned and restored through historic preservation methods as
close to the original condition as possible. Where possible, the stucco will be removed to expose

the existing brick underneath. The remaining stucco will be painted white. The design will
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honor the historic nature of the building and repair or accommodate the existing materials when
possible. The current bathrooms and kitchens will also be demolished. Additional bathrooms
will be added due to a higher occupancy load. More storage spaces will also be added to meet
the needs of the shelter. New flooring, ceiling materials, and lighting will be added. New
furniture, fixtures, and materials will also be added to each space to reflect the desiganicite

accommodate functions of the domestic violence shelter.

Figure 5.5: Existing floor plan D first floor. Not to scale. CourtesgtntioWTA.
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Figure 5.6: Existing floor plan B second floor. Not to scale. Courtesy of studioWTA.
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Figure 5.7: Existing floor plan D third floor. Not to scale. Courtesy of StudioWTA.
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Analysis of General Space Requirements
Design Criteria
This author has generated design criteria that will potentially aid in creating an

empowering domestic violence shelter environment. These criteria are listed below #hong wi
explanations and justification from both the studyOs literature review and original findings:

¥ The design should create a comfortable home-like environment for residents.
Many victims of domestic violence have negative experiences associated with their Tloenes
domestic violence shelter can create an empowering home-like environment where women are
able to reclaim their identities, create routines, and personalize their environment (iitagYa
Cohen, 2009; Marcus, 1995). A home-like environment can be achieved through the interior
with warm lighting, furniture that does not look institutional, and residential style acceaspie

¥ The design should be safe and secure for residents and staff.
The domestic violence shelter must provide a secure place for domestic violence widtims a
staff members. Security measures can be taken within the design such as securig; camera
swipe card access, and establishing clear sightlines. A well-lit path, hidden fromeheasite
from the parking lot to the building catsohelp residents to feel secure (Hague & Malos, 2005;
WSCADV & Mahlum, 2012).

¥ The design should support resident independence and identity formation.
During their shelter stay, residents are able to form their identities away from their abumers. T
design can aid in this process and foster independence by allowing residents to personalize their
spaces, create routines, and easily navigate the shelter through clear wayfinding. Flexible
furniture, display areas, and a variety of spaces residents can use within the shelter can help to

achieve this design consideration (Marcus, 1995; WSCADV & Mahlum, 2012). The results
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from this studyOs original research also atdithe need for abundant quiet spaces and the
option for residents to personalize their living spaces in order to encourage identity formation.

¥ The design should encourage a strong sense of community.
The design should also foster a strong sense of community among residents. Participation in
consciousness-raising groups, the strong bonds between domestic violence victims, and a sense
of connectedness to a larger community can be very beneficial to a womanOs empowerment
process. This sense of community can be aided by large group rooms, flexible seating, and a
variety of communal spaces (Hall, 1995; Kasturirangan, 2008; Sheilds, 1995; WSCADV &
Mahlum, 2012). The original research also found that the studied shelter had large spaces that
were centrally located, which interview participants believed fostered a strong cagnmtime
shelterOs shared bedrooms also helped to establish bonds between residents.

¥ The design should aid in minimizing rules and restrictions.
The design of a shelter can also support minimal rules policies by anticipating the needs of
multiple users in highly trafficked areas, providing a variety of spaces for different user needs,
and accommodating children and the resulting parenting needs through the design of a flexible
layout and clear sightlines between spaces (WSCADV & Mahlum, 2012). Through the original
research, the author alkmund that more structured spaces or labeled areas (for example, quiet
rooms) could be beneficial in minimizing rules and restrictions. Quiet rooms could negate the
need for strict hour scheduling to avoid noise conflicts in rooms (WSCADV & Mahlum, 2012).
Space Sizes and Adjacencies

The estimation of space sizes has been created based on a review of literature and

precedent studies (provided in Appendix D). The suggested size for the major spaces (Table 5.1)

and the minor spaces (Table 5.2) are in response to the building shell and the requirements of the
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hypothetical domestic violence shelter occupancy load. Forty percent of the gross building area
will be used for circulation, leaving a remaining 27,050 square feet for the design. By allocating
forty percent of the building for circulation, the hallways and paths throughout the shelter are
wide (most are four to five feet). This allows residents to feel more comfortable ang create
safer exit paths for the occupancy load. Table 5.3 also outlines the adjacencies between the
spaces. These adjacencies are ranked as high adjacency, medium adjacency, undesirable
adjacency, or no adjacency needed. The estimated adjacencies were determined based on
precedent studies, interview data, the spacesO needs, necessary sightlines, and seesrity fea

necessary for this population.

Table 5.1: Estimated square footage for major spaces.

Major Spaces Estimated Sq. Footage

Resident Rooms 24 rooms x 230 sq. ft each = 5,5
Resident Bathrooms 16 bathrooms x 60 sq. ft. = 9¢
Kitchen(s) 4 kitchens x 275 sq ft. = 1,1(
Dining Area 4 dining x 480 sq. ft. = 1,92
Living Room(s) 4 living x 896 sq. ft. = 3,584
Courtyard 1 interior courtyard = 2,50

TOTAL = 16,904
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Table 5.2: Estimated square footage for minor spaces.

Minor Spaces Estimated Square Footage
Entries 870
Intake Area 300
Offices 11 x 130 = 1,43(
Classroom 250
Neighborhood Nooks 10 x 77 sq. ft = 77§
Serenity Garden 500
Art Classroom 600
Family Room 275
Community Classroom 375
Storage 350
Pantry 130
Pet Kennel 550
Reflection Room(s) 3 x 175=525
Massage Rooms/Hair Salon 825
Public Restrooms 400
Children Outdoor Play 500
Laundry 3 x 250=1,00(¢
Hotline Office 500
TOTAL = 10,155

Furniture and Technology Needs

The estimated furniture and technology needs for all spaces were also based on the
review of literature and precedent studies. Table 5.4 describes the anticipated primayfpieces
furniture needed for all major and minor spaces. The estimated lighting and technology needs
for all major and minor spaces are also included in Table 5.5. The lighting levels and technology
needs vary for each space depending on usage and resident or staff preferences. By including
this in the program, the design can better anticipate each spaceOs needs. These tables were

created based on the userOs needs and space requirements.
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Table 5.3: Estimated adjacencies for all spaces.
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Table 5.4: Anticipated furniture needs for all major and minor spaces.

Space/privacy Furniture Qty.
Entry Reception Desk 1
(Public) Loveseat 2
Chairs 8
Side Tables 4
Intake Desk 1
(Public/Semi-Private) Chairs 3
Children's furniture 4
Offices (10) Desk 10
(Private) Chairs 30
Group Rooms (4) Sofa 2
(Public-Residents) Lounge Chairs 8
Side Tables 4
Classrooms (4) Large Tables 2
(Public-Community &
Residents) Chairs 6
Whiteboard 1
Computers 4
Clinic Examination Table 1
(Public-Residents) Stool 1
Guest Chairs 2
Daycare/Play Children's desks 40
(Public-Residents) Children's chairs 40
Play Equipment N/A
Courtyard Benches 10
(Public-Residents) Covered picnic Tables 6
Arts Facility Desks 10
(Public-Community &
Residents) Chairs 20
Art Equipment/Supplies | N/A
Fitness (Public-Community
& Residents) Fithess Equipment N/A
Community Areas (2) Large Tables 4
(Public) Chairs 16
Serenity Garden (Public) | Benches 4
Office Storage (Private) File Cabinets N/A
Pet Kennel (Private) Pet Housing/Equipment | N/A
Reflection Rooms (3) Sofas 3
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Table 5.4 B Continued

Space/privacy Furniture Qty.
Spa

Massage Table 1
(Public-Community &
Residents) Chairs 2
Public Restrooms
(Public) Built-in cabinetry N/A
Outdoor Play
(Public-Residents) Play Equipment N/A
Hotline Office _

Open desking systems 6
(Private) _

Chairs 6
Resident Rooms (40) _

Twin bunk beds & Full beds 80
(Private)

Dresser storage 80

Nightstands 80
Resident Baths
(Private) Built-in cabinetry 20
Laundry (4)

Washers & Dryers 24
(Public-Residents) _

Table for folding 4
Living Rooms (4)

Sofas 8
(Public-Residents) _

Lounge chairs 16

End Tables 16
Kitchens (4) - _

Built-in cabinetry N/A
(Public-Residents) Commercial grade

equipment N/A
Dining Rooms (4)

Large Tables 21
(Public-Residents) o _

Dining Chairs 88
Donation Storage
(Private) Built-in cabinetry N/A
Resident Storage
(Private) Built-in cabinetry N/A
Pantry
(Private) Built-in cabinetry N/A
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Table 5.5: Anticipated lighting and technology needs for all major and minor spaces.

Lighting
Needs Users
Ambient, ;
SunSat 24/7 N | Task Residents & Staff
Entry
Ambient, .
SunSat 24/7 | 1,2 Task Residents & Staff
Intake
Mon-Fri | 8to5 | 1,2 Ambient, Staff
on-Fri (0] , a
Offices Task
Ambient, .
SunSat 24/7 | 2,3 Task Residents & Staff
Group Rooms
1. 2. | Ambient _
SunSat 24/7 o Residents & Staff
Classrooms 3
_ Ambient :
Mon-Fri | 7to6 | 2,3 Residents & Staff
Daycare/ Play
Outdoor )
SunSat 24/7 N Residents

Courtyard

Ambient, | Residents &

SunSat 24/7 N )
Arts Facilities Task Community
Ambient, | Residents &
ST SunSat | 24/7 | 2,3 | Task Community
. Outdoor
Serenity SunSat | 24/7 | N Residents
Garden
} Ambient
Office Mon-Fri | 8to5| N Staff
Storage
Ambient .
SunSat 24/7 N Residents & Staff
Pet Kennel
; Ambient
Reflection SunSat | 24/7 N Residents
Rooms
) Ambient | Residents &
Spa Mon-Fri 8to7 N Community
: Ambient | Residents. Staff
Public SunsSat | 24/7 | N elle Ll St
Restrooms Commurity
Outdoor )
SunSat 24/7 N Residents

Outdoor Play
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Table 5.5: Continued

>
(@]
© o
= 2
= S Lighting
T L Needs
Sun- Ambient,
Hotline Office Y Sat 2| I Task Staff
Sun- Ambient .
Resident Baths | © | sat | 2¥7| N Residents
Sun- Ambient .
Laundry Y st 24/7 | N Residents
ivi Y | 0 2ar7 2,3 Ambient Residents
Living Rooms Sat
Sun- Ambient .
Kitchens Y Sat 24/7 | N Residents
Sun- Ambient .
Dining Rooms Y]sa |27 N Residents
ponation Y Sun- 247 N ISR Residents & Staff
Storage Sat
Sun- Ambient .
Resident Storagé ' | Sat 24/7 | N Residents
v || ST g |y | e Residents & Staff
Pantry Sat
LEGEND
Y Yes
N No
1 Computer
2 TVICable
3 Speaker
*WIFI throughout
building

Analysis of Individual Space Requirements
The author studied the following major spaces furttesmident rooms, dining and kitchen

areas, the childrenOs daycare and play area, and the art classroom. These spaces were chosen
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because they are the most vital and often used by shelter residents and their children. These
spaces will also have significant focus in the resulting design discussed in chapten6. Ea
spaceQOs purpose, space requirements, and needs were based on the review of literature, the
original research interview results, and precedent studies. The anticipated square footage,
adjacencies, furniture, technology, and lighting needs were also created based on this data and
were reported above. The design criteria listed previously applies to the entire shelter. The
design considerations listed in the following sections, allowed the author to study individual
spaces within the shelter more closely.
Resident Rooms

The resident rooms are some of the most important spaces in this domestic violence
shelter design. The bedrooms allow residents time to reflect, heal, and form their slamtye
from their abusers (Haj-Yahia & Cohen, 200%his studyOs author created the following design
considerations for the resident rooms:

¥ The design should create a feeling of safety and sectirity.
Safety is one of the most important concerns for shelter residents. The shelter design should
utilize security measures as well as clear sightlines to keep residents gafesibife, residents
should be able to lock their personal rooms and storage for their possessions. This allows
residents to feel safe and in control of their environment (WSCADV & Mahlum, 2012).

¥ The design should allow for personalization.
Shelter residents are beginning to form their identities away from their abusers. Their bedrooms
offer them a chance to build and display this identity. The resident rooms should encourage
personalization with objects, pictures, etc. The addition of bulletin boards, bookcases, shelves,

or other display spaces can encourage personalization (Haj-Yahia & Cohen, 2009; Marcus, 1995;
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WSCADV & Mahlum, 2012). The shelter studied in the original research encouraged
personalization in their bedrooms. Staff would often take photographs of the residents and their
children and print them so residents could display them. They also encouraged residents to
collaborate with their roommates and reorganize the layout of furniture in shelter bedrooms.

¥ The design accommodates quiet, personal reflectibn.
Shelter residents are often working towards large goals that may include finding a job, securing
permanent housing, or returning to school. They are also in a new potentially stressful
environment while forming their new identities. Therefore, shelter residences should
accommodate quiet spaces that encourage personal reflection. Nooks, separate agfiog are
room dividers can help to create private spaces for residents seeking quiet conditions
(Kasturirangan, 2008; WSCADV & Mahlum, 2012). The studyOs interview participants agreed
that their shelter lacked quiet spaces that could be vital for domestic violence victims.

¥ The design encourages community among residents.
The communal-living aspect of many domestic violence shelters allows residents to form a
strong community within the shelter and talk with other women who have also experienced
domestic violence (Hague & Malos, 2005; Haj-Yahia & Cohen, 2009; Hall, 1992). Community
plays a large part in both Shields (1995) and MaslowQOs (1970) empowerment models. Resident
bedrooms can be designed where multiple women comfortably share the same living space.

The precedent studies also yielded the following design suggestions:

¥ The design should feel residential rather than institutional. The incorporation of

natural light, natural materials, and color can create a warm, inviting atmosphere.
¥ If multiple residents share a bedroom, the design should incorporate a variety of

storage options to more effectively use the space.
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¥ The resident rooms can also incorporate a living room or sitting area that allows
residents to leave the bedroom area to relax or socialize if their roommates are in the
bedroom. This could help avoid unnecessary lights out or quiet time fules.

Kitchen and Dining Areas

The residents will all share the kitchen and dining areas in order to foster a sense of
community. Centralizing these amenities also decreases plumbing and appliance cos(Ha
Malos, 2005; Hall, 1992). The following kitchen and dining area design considerations were
created based on a review of literature, interview results, and precedent studies.

¥ The design should accommodate multiple users and funt¢tions.
In order to avoid an overabundance of rules, the shelter dining room and kitchen should
accommodate multiple users and a variety of functions. Shelters will often use diningfspace
meetings and other uses. Similarly, multiple people may cook in the kitchen at once. If the
design accommodates these potential situations, sheltewstafbt have to constantly monitor
these spaces or create rules for usage of the space. The addition of multiple appliances and
abundant counter and storage space can achieve this design consideration (VanNatta, 2010;
WSCADV & Mahlum, 2012). The interview participants in the original research portion of this
study also suggested accommodating concurrent users through large spaces and the addition of
multiples of all major appliances.

¥ The design should encourage community among residents.
Domestic violence victims have often been isolated by their partners and taught to befieve tha
any resulting violence is their fault. A strong community within the shelter can remove tais fals
idea by raising awareness that many other women have dealt with the issue of domestic violence

The other residents and staff members are able to support and comfort each other during these
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hard times (Hague & Malos, 2005; Hall, 1992; Kasturirangan, 2008; Sheilds, 1995). The kitchen
and dining areas can be centrally located to encourage community. Similarly, if the shelter has
multiple kitchens, staff can encourage each group of residents to use an assigned kitchen and
dining area near their bedrooms, resulting in strong sub-communities within the larger shelter
community.

¥ The design should offer clear sightlines between the kitchen and dining!areas.
Victims of domestic violence are often concerned about their safety and their childretyOs safe
Clear sightlines between the kitchen and dining areas will help residents feel aiceagfean
the space. Similarly, it will allow them to watch their children while preparing matdsut
being required to keep them in the kitchen. This will also eliminate the need for abundant
childcare rules during dinnertime (WSCADV & Mahlum, 2012).

¥ The design should create a warm, comforting atmosphere.
Abusers often control their partners and assert this control by disrupting their routines. They may
interrupt dinnertime between a mother and her child by being verbally, emotionally, or
physically abusive. The domestic violence shelter can allow women to regain a dinnertime
routine both on their own and with their children. The warm, home-like atmosphere in the
shelterOs dining and kitchen area can make meal time less stressful and an excellenitppport
for bonding and reflection. Ambient lighting, large communal tables, and comfortable chairs can
aid in creating a comfortable dining space (Haj-Yahia & Cohen, 2009; WSCADV & Mahlum,
2012).

The following design suggestions were gleaned from the precedent studies:

¥ An open or combined kitchen and dining area can allow for conversation and a sense

of community among residents who are cooking and others who are eating.
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¥ The use of natural materials and abundant natural light can help to create an inviting
atmospheret
¥ Double appliances and a larger kitchen, as discussed in the original research, can
accommodate multiple users well and diminish potential conflitts.

ChildrenOs Daycare and Play Area

Saint AnnaOs shelter will have a licensed daycare and play area for residentsO children.
The daycare will accommodate children up to the age of 12. Older children can use the space if
they would like; however, the author assumes they would rather use the community areas
instead. The following design considerations were created for the childrenOs daycare and play
areas:

¥ The design should create a safe and inviting space for children of varioud ages.
Children who have experienced domestic violence are often vulnerable and may require special
quiet areas for solitary activities or counseling services within their play and learnoeg.spa
Various activity zones can allow for playtime as well as quiet time. Certain shafterfices
can also better accommodate children and their mothers for counseling sessions. The daycare
area should make children feel comfortable and safe and clearly exhibit that safetyt® pare
who may be reluctant to leave their children. Similarly, the shelterOs daycare must be able to
accommodate a wide variety of childrenOs ages and needs through a variety of activity zones and
different sizes and types of furniture (Signs, n.d.; WSCADV & Mahlum, 2012).

¥ The design should create clear sightlines for paréents.
Many victims of domestic violence have become very protective of their children and are wary
of leaving them. The design of the day-care should accommodate parentsO needs by either

providing spaces for them to sit and observe within the classroom and play areas or allowing
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clear sightlines from outside the area (WSCADV & Mahlum, 2012). The shelter studied in the
original research allowed parents to take their children into the shelterOs play area at any tim
during the day or night. This could be especially beneficial for parent and child bonding.
¥ The design should encourage both group and individual play and ledrning.
The space should accommodate a variety of learning and play activities and allow children to
participate in programs individually as well as with other children. The wide range of ages and
personalities accommodated in this space requires a flexible learning environment (Burnett,
2014; Signs, n.d.). A variety of stations or zones within the daycare area can accommodate a
variety of ages up to twelve years as well as quiet, individual play and group play. Similarly,
having the daycare area open outside of normal daycare hours can allow children to play
individually with parental supervision.
¥ The design should provide quiet spaces for children and patents.
Children who have experienced domestic violence may feel the need for more quiet time and
may require comforting spaces for counseling. These spaces should accommodateifparents,
they are involved in these activities, through larger seating or room for standing or kneeling with
their child (WSCADV & Mahlum, 2012).
The precedent studies also yielded the following design suggestions:
¥ The design should incorporate bright colors, interesting shapes, and appropriately
scaledchildrenOs furniture to make the space more welcoming to young cHildren.
¥ The design should incorporate a variety of nooks and crannies that children can use as
quiet areas if they want to retreat from the larger play areas. This can be especially
important for children who have suffered trauma related to domestic violence

(WSCADV & Mahlum, 2012). *
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The adjacency matrix, shown in Table 5.6, outlines the connections between the learning and

play spaces as well as the smaller areas in the childrenOs daycare and play area.

Table 5.6: Adjacency matrix for chiIdren_Os daycare and play areas.
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Quiet Space v | M| Xx
Activity Area v
Reading Area v
Materials Storage

LEGEND

N High Adjacency
v Medium Adjacency

0 Undesirable Adjacency
x No Adjacency
Needed

Conclusion
The design program for Saint AnnaOs domestic violence shelter was created based on the
review of literature, interviews with domestic violence shelter staff members, aretipns
studies. Multiple design considerations focused on making the space safe, comfortable, and

accesible to a variety of users. Many spaces within a domestic violence shelter may be used by

97



multiple people at one time or may be used for various functions. The design of spaces is also
intended to minimize rules and restrictions and establish structure for residentdfanthsta
design program establishes the parameters for the design solution outlined in chapteissix and

intended to allow the author to create a resident-centered, empowering shelter environment.
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CHAPTER SIX

PROPOSED DESIGN SOLUION

The design of Saint AnnaOs domestic violence shelter was based on the review of
literature from chapter two, the interview results described in chapter four and the program
developed for the project discussed in chapter five. This chapter provides a detailed description
of the resulting design described through text and graphics created by the author.

Design Criteria

The goal of the design was to create an empowering, resident-centered environment that
minimizes the need for excess rules and restrictions. As discussed in the previous chapter, the
resulting design criteria sought to emphasize the creation of a comfortable, safe atmbsphere t
supports community and resident identity. This chapter will provide the solutionOs overall floor
plan solution, and also specifically explain the resulting design for the shelter entry, resident
bedrooms, the living room, dining area, and the daycare in response to the literature review,
original research findings, and design criteria. This chapter also will introduce practical
applications of the design guidelines that might be used in future domestic violenee shelt
design projects. These design guidelines will be further detailed in chapter 7.

Design Concept

Designers often create concepts to guide the design solution. This process informs
various design decisions including the mood or feeling of the space, program needs, space plans,
and selections. The strength of women throughout the centuries and the community between
women inspired the design of Saint AnnaOs. Women possess immeasurable reserves of strength.
However, violent relationships can make women feel their strength has been stolen (Goodman &

Epstein, 2008; Haj-Yahia & Cohen, 2009; Oths & Robertson, 2007). Residents of Saint Anna's
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may feel vulnerable or weak before entering the shelter. The interiors of Saint Anna's are
designed to represent and encourage strength in shelter residents and staff. The interiors will aid
in reflecting the strength of previous victims of domestic violence as well as strong women
throughout history. In this way, the historical images may serve as a reminder that women are a
community of strength, and residents are not alone in their journey, and the support of other
women can help build confidence and inspire introspection (Sheilds, 1995; WSCADV &
Mahlum, 2012). The relationship between the concept and the design solution will be discussed
throughout this chapter.
Proposed Design Solution

Saint AnnaOs was built as an asylum for women and their children in the early 1850s
(Wilson & Benard, 1971). As shown in Figure 6.1, the 40,000 square foot building is located on
Prytania Street in New Orleans, Louisiana between I-10 and the historic garden distnict. Sai
AnnaOs is located near various bus stops and one block away from the streetcars on Saint Charles
Avenue. This access to public transportation is important for victims of domestic violence who
may not have access to a car. The shelter accommodates 30 transitional residents on the second
and third floorsand 60 emergency residents on the first and second floors. The shelter also
houses a community center (Figure 6.2) that residents and women in the surrounding area can
use for art classes, meetings, and beauty services. Shelter residents and staff parkatethe pri
lot while visitors to the community center can park along the street and in a small portion of the
private parking lot behind the shelter. The entrance to the shelter is located adjacent to the
parking area while the community center is housed at the front of the building on Prytania Street.
As identified in the program in chapter five, the space planning and resulting design must

efficiently accommodates multiple users and functions in order to support the various needs of
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the shelter. The individual floorplans of levels one (Figure 6.3), two (Figure 6.4), and three
(Figure 6.5) that resulted from this studyOs original research and programming activities are

shown below.

Figure 6.1: Site plan of Saint AnnaOs shelter on Prytania Street. lllustration by author.
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Figure 6.2: Parti diagram showing domestic violence shelter and community center.
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Figure 6.3: Level one of Saint AnnaOs domestic violence shelter. Scale as noted.

103



Figure 6.4: Level two of Saint AnnaOs domestic violence sh&8tate as noted.
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Figure 6.5: Level three of Saint AnnaOs domestic violence shelter. Scale as noted.
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Major Spaces

The following sections will discuss each of the major spaces within the sheltelimgcl
the community spaces intended for all persons. Generally, the discussion of these spaces will
follow a residentOs path through the shelter. Parti diagrams will also illustrate the@essjmh
on the first and second floors.
Saint AnnaOs Community Center

Many of todayOs domestic violence shelters have begun to interact with the community
rather than housing residents in a secret location. Some researchers believe that intétaction w
the community can help remove the stigma related with domestic violence, provides informal
neighborhood surveillance, and allows residents to feel more connected with the larger
community (Barrilleaux, 2013; Goodman & Epstein, 2008; WSCADV & Mahlum, 2012).
Therefore, Saint AnnaOs southeastern grand fasade houses the entrance to the first floor
community center, which is open to residents and women in the New Orleans community. Itis
intended that the faeade of the building, and its historically sensitive nature towards women
represents strength to the women and residents who use the community center. The design of the
community center includes an art facility, a classroom, a small hair and nail salon, and two
massage rooms. These areas focus on wellness for both the mind and body. It is intended that
the community center can help restore residentsO spirits through classes, art therapy, and spa
services. Visitors pay to use the community centerOs facilities and programs. In this way, the
community center generates a small amount of funds for the shelterOs use. The shelter combines
these funds with existing funds from the state or other organizations in order to offset the

shelterOs various program and operational costs.
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The placement of the community center at the front of the building, as shown in figure
6.6, allows the shelter behind to go unnoticed by passerby. It is intended that the residents are
able to feel secure because the shelterOs use is not advertised openly and the community center
provides a level of informal neighborhood surveillance. Interaction between the community and
shelter residents also could help to remove the stigma related to domestic violencevesd all
residents to find support from other women in the community (Barrilleaux, 2013; Goodman &
Epstein, 2008; WSCADV & Mahlum, 2012). These interactions could make residentsO
transitions smoother after leaving the shelter. This design decision also created eosinaia
the community center where residents can meet their family members, lawyers, or others without

comprising the security of the shelter.

Figure 6.6: Saint AnnaOs community center. Scale as noted.
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Shelter Entry

Residents enter the shelter from the eastern private parking lot, which is shielded from
view of the street by a fence and landscaping. This is intentionally separate from the dgmmuni
center entrance. As discussed in the review of literature, this location allows % sidiexat
secure and ensures that abusers will not be able to see residentsO cars. This aiearid well |
monitored by security cameras. The main entrance door has swipe card access for residents and
a video-monitor buzzer system for potential residents to gain entry. As shown in the parti
diagram in figure 6.7, a resident will first visit the entry, then meet with staff in tHeeiataa.
Residents also can bring their children to the daycare center upon arrival, during the initial

meeting, or afterwards.

Figure 6.7: ResidentOs path when entering the shelter.
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After entering the shelter, residents are greeted by a shelter staff member at tlanrecept
desk. As shown in figure 6.8, an undulating felt cloud installation in vibrant colors leads
residents to the seating area and the intake office beyond. This overhead installation i@ intende
to physically represent the shelter offered to residents by Saint AnnaOs. The warm colors and
non-institutional furniture allow residents to feel comfortable when first entering thershelt
New residents then enter the intake office where they discuss their experiences anddseir nee
with a shelter staff member. As seen in the original research, this area, and otheicgaffi®f

where many women participate in goal setting.

Figure 6.8: Saint AnnaOs shelter entry.
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Design Criteria for Shelter Entry
The design of the entry sought to meet all of the overall project design criteria outlined in

chapter five. The following section will list each design criteria and discuss how tga desi
solution meets those criteria. The first design criteria suggested:

¥ The design should create a comfortable home-like environment for redidents.
The designOs use of non-institutional furniture and finishes creates an inviting spacey,Similarl
the warm colors and lighting creates a comfortable, welcoming atmosphere. The furniture
arrangement encourages community and allows residents to talk with the receptionist. The
vintage photographs and artwork relate to the design concept of strength by highlighting strong
women throughout history. It also highlights community between women.

¥ The design should be safe and secure for residents and staff
The design emphasizes security through the presence of a receptionist and security measures at
the front entrance. The half wall at the back of the entry and the windows in the intake office
also offer clear sightlines for standing staff members in the intake office. Howedeight of
these windows also ensures privacy when staff members are sitting while working or meeting
with residents.

¥ The design should support resident independence and identity forrhation.
The design supports residence independence through the cloud installation that serves as a
wayfinding guide for new residents. This feature leads residents from the front door to the intake
area. It also serves as a recognizable focal point if new residents have trouble finding the
entrance/exit or surrounding rooms.

¥ The design should encourage a strong sense of comrhunity.
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The furniture configuration allows residents to sit and talk with other shelter residentsfand sta
members. The flexible nature of the smaller chairs also allows them to be brought over to the
larger group seating if needed. Upon entering, the immediate interaction with the shelter staff
members at the reception desk and in the intake office also welcomes residents tat the Sai
AnnaOs community.
¥ The design should aid in minimizing rules and restrictions.

The monitoring of the entrance by the receptionist and intake staff, as well as the security
measures, minimizes the need for curfews and designated times for entering and exiting the
building. The author acknowledges that the 24/7 staffing of the facility will increase tterGiel
operational costs. However, she believes that residents and staff members witréestoure.
Daycare Center

The daycare center shown previously in figure 6.7 provides a welcoming and comforting
area for residentsO children to play and learn. As shown in figures 6.9 and 6.10, colorful walls,
dropped ceilings, interesting nooks, and children-scale furniture creates an inviting space for
children who have experienced domestic violence. Children cope with trauma in various ways,
so the daycare center is divided into different activity zones. These zones accommadedate soli
and group play, as well as a variety of age groups up to age twelve. The quiet reading area has
nooks shown in figure 6.11 that are built into the wall where children can read or retreat from the
larger group, yet still be under the supervision of the childcare professionals. The daycare
supervisor can oversee all areas from her designated seat in the classroom area.

The daycare center provides a safe place for residentsO children during the day while
many residents are working or attending classes. The daycare center is also open to residents

after hours and on the weekend so residents can play with their children. Domestic violence can
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often disrupt daily routines and family relationships, and for this reason this area allows sesident
to regain a sense of normalcy with their children. The daycare is also located adjacent to the
screened-in porch and the courtyard. This location allows the daycare staff to take the children
outdoors to play in this fenced-in area.

The daycare center provides a safe place for residentsO children during the day while
many residents are working or attending classes. The daycare center is also open to residents
after hours and on the weekend so residents can play with their children. Domestic violence can
often disrupt daily routines and family relationships, and for this reason this area allows sesident
to regain a sense of normalcy with their children. The daycare is also located adjacent to the
screened-in porch and the courtyard. This location allows the daycare staff to take the children

outdoors to play in this fenced-in area.

Figure 6.9: Daycare center classroarea.
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Figure 6.10:Daycare center play area.

Figure 6.11:Daycare center nooks and quiet reading area for children.
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Design Criteria for Daycare Center
The design responded to specific design criteria outlined for the daycare area in chapter

five. The first design criteria suggested:

¥ The design should create a safe and inviting environment for children of various

ages!.

The daycare center accommodates children up to the age of twelve through various activity
zones, educational material, and play equipment. The colorful clouds and natural light create a
warm and inviting space for residentsO children. Nooks and small activity areas allow children to
feel secure. Supervision by licensed childcare professionals also ensures children welitbe abl
play and learn safely under supervision.

¥ The design should allow clear sightlines for parénts.
Many victims of domestic violence are extremely protective of their children and may be wary of
leaving them (WSCADV & Mahlum, 2012). Windows at the daycare entrance as well as
multiple windows and seating along the covered porch allow mothers to check on their children
throughout the day without interrupting activities. Residents are also welcome to come inside
and play with their children at any time.

¥ The design should encourage both group and individual play and ledrning.
The large play equipment on the left of the daycare center encourages children of various ages to
play together. Similarly, the classroom and quiet activity zones can accommodate multiple
children at once. The tables in the classroom and the small reading area allow children up to the
age of twelve to play and learn individually or with a group. The quiet area adjacent to the
classroom space includes various types of storage for childrenOs toys, games, and school

supplies.
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¥ The design should provide quiet spaces for children and pdrents.

Children who have experienced domestic violence can feel vulnerable and may need to withdraw
into quiet areas during the day (WSCADV & Mahlum, 2012). The individual zones and nooks
in the reading area allow children to sit quietly and read or talk with staff members. $imilarl
all areas can accommodate parents if the children want their mothers to stay with them during
playtime. A variety of chair sizes and height adjustable desks accommodate childrenrand thei
parents. The classroom has small and medium chairs and large chairs for adults are stored in the
closet and located along the perimeter of the classroom.
Resident Bedrooms

As shown in figure 6.12, after completing the intake process, a staff member will take
residents to their bedrooms either on the first, second, or third floor. In keeping with the
concept, each floor represents a neighborhood named after a strong woman from history (with
the second floor divided further into two neighborhoods). The bedrooms are also each named
after historic women. It is intended that these neighborhoods will create a strong sense of
community. The residents in these neighborhoods share the common spaces. Specific color
palettes define these areas that clarify wayfinding for new residents. Within the neighborhoods,
two bedrooms each share a bathroom and a small Ofront porchO area, shown in figure 6.13. This
creates a smaller level of community between the residents within these two bedrasms. It
intended that these small sitting areas will encourage relationship building and impromptu
meetings. As shown in figure 6.14, each bedroom contains two bunk beds with desks and custom
storage/display space attached (figure 6.15), two wardrobes and nightstands, a closet, and a sink.
Either multiple residents share one room or one resident and her children share a room. These

bedrooms are larger than many shelter bedrooms. The interview results emphasized th

115



importance of shared bedrooms for a sense of community; however, in order to avoid space

conflicts, the author created larger bedrooms to better accommodate multiple people.

Figure 6.12: ResidentOs path to bedroom and community areas.
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Figure 6.13:Enlarged floorplan of resident bedrooms. Not to scale.

Figure 6.14:Resident bedrooms.
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Figure 6.15:Detal of custom built-in bookshelf.

Design Criteria for Resident Bedrooms
The individual design criteria for resident bedrooms, outlined previously in chapter five, are
addressed as follows:
¥ The design should create a feeling of safety and security.
ResidentsO bedrooms are locked and accessible with a swipe card. As suggested in the authorOs
interviews, each resident bedroom also has lockable storage in the wardrobe and nightstand.

Abundant storage opportunities allow residents to safely store their possessions. There are other
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storage areas located in the shelter; however, the author acknowledges that the shelterOs storage
opportunities may not meet the needs of some residents who bring abundant belongings. The
bedrooms each have a window that looks out on the private courtyards and surrounding area. No
first floor bedroom windows look out directly on the street. Similarly, the exits near the
bedrooms are emergency exits and cannot be accessed from outside. The community aspect of
shared bathrooms also allows residents to become familiar with other residents and feel
comfortable with the women around them. The storage in the bathroom can also be locked and
provides a drawer for each resident. However, the author also acknowledges that this
community-shared bathroom could potentially be a source of conflict and residents may not feel
comfortable leaving their belongings in the shared bathroom.

¥ The design should allow for personalization.
The built-in bookshelf on each bunk bed, shown in figure 6.15, allows residents to display books,
childrenOs toys, and other personal items. Bulletin boards and storage at the end of the bed also
serve as display areas. This level of personalization supports residents as they form their
identities away from their abusers (Haj-Yahia & Cohen, 2009; Marcus, 1995; WSCADV &
Mahlum, 2012). The bedroom also has multiple frames for artwork. Each resident is
encouraged to display meaningful items in these frames, including childrenOs artwork,
certifications, or milestones from their continuing education. The shelter staff intedvismnthe
author also encouraged their residents to display these types of items. Art created in the
community centerOs art classroom by residents and children will also be displayed in hallways
throughout the shelter. Seeing the journey other residents have taken can provide strength to
current residents.

¥ The design accommodates quiet, personal reflettion.
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Individual bunks with dedicated storage and display spaces, as shown in figure 6.14, can provide
a quiet retreat for residents. Lighting fixtures mounted to the shelves allow residents to read in
bed when others are asleep. The author surmised from interview results that decision-making
and goal setting activities, which were occurring primarily in the case managersOsbifiats,

be incorporated in other areas as well. Therefore, two desks in each bedroom provide a space for
women to complete homework, job searches, and other tasks. Easily accessible work surfaces,
as well as the large shelter classrooms encourage resident decision-making andrgpal setti

which is a vital part of the empowerment process.

Interviews in this study also emphasized the importance of various quiet spaces
throughout the shelter. The front porch area shared between two bedrooms can serve as a quiet
place for residents to read or reflect. Each sitting area contains a bookcase and one or two chairs.
These small areas are a claimed space that allows residents to engage witly pagse
adjoining hallway or not. Dedicated reflection rooms on each floor also provide a quiet
sanctuary for shelter residents in a more out of the way area. As mentioned previously, various
designated quiet spaces lessen the need for rules concerning quiet hours. Shelter staff
interviewed for this study lacked these designated spaces within their own facility.

¥ The design encourages community among residents.
Interview results emphasized the importance of community between residents who share a
bedroom as well as among all shelter residents. Most bedrooms have two bunk beds, so
residents are likely to have a roommate. This cohabitation can form strong bonds between
residents. The interview results supported the decision for residents to share bedrooms;
however, the author recognizes that shared bedrooms can potentially lead to conflicts between

residents. Similarly, it is intended that the shared front porch area and bathroom will encourage
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a sense of community between two bedrooms. As mentioned in the interviews, shared
bathrooms also reduce plumbing costs. Only two bedrooms share each bathroom, which lessens
the chances for disputes and removes the need for shower schedules or strict rules.
Living Area

The next level of community in the design solution is the neighborhoods, which include
the portion of the floor that shares the kitchen, dining, and living area. The living area, along
with a dedicated kitchen and dining room shown in figure 6.16 make up a large community area
within each neighborhood. The first and third floors each have one large community space and
the second floor has two community spaces. These areas allow residents and their children to

socialize with other residents, read, relax, watch television, or participate in shiligesac

Figure 6.16: Enlarged floorplan of living, dining, and kitchen areas. Not to scale.
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A curved wall shown figure 6.17 leads residents to this shared space. Relating to the design
concept, the undulating form of the wall represents a womanOs journey and her strength as she
celebrates the highs and perseveres through the lows of her life. The colored resin adds color to
the hallway, lets light to permeate the community areas, and allows residentsito saeh

space before entering, emphasizing resident independence and choice. This choice can be
especially important for domestic violence victims who may not always feel likdizimga

within a large group (WSCADV & Mahlum, 2012).

Figure 6.17:Curved wall: view to living and dining areas.

The living area is divided into two different rooms. The first area shown in figure 6.18 contains

a built-in bench, a seating arrangement with a sofa and two chairs, and bookcases. This area is
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for small groups and can serve as a quiet space during the day. The second living area shown
figure 6.19 contains a variety of furniture types centered around an entertainment center. There
are smaller seating arrangements to the left and right that serve as Oaway spatteaO and a
women to be part of the community, but also withdraw if they feel overwhelmed. The flexible
furniture can be rearranged to create bigger and smaller groupings. Bright, warm colors and
non-institutional style furniture create a comfortable environment. Interview results from this
study emphasized the need for a large community space. The design allows residents and

children to socialize, play games, read, or watch television together.

Figure 6.18:Living area for small groups.
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Figure 6.19:Living area for large groups.

Living Area Design Criteria
Chapter five outlines design criteria for the entire project that are met in the living area.
The first design criteria stg:
¥ The design should create a comfortable home-like environment for redidents.
Flexible furniture arrangements in bold patterns welcome residents as they enter the living area
A large serpentine sofa can be reconfigured to create smaller group areas or pushed back to
create a large open area. Throw pillows, bookcases, and residential style accents are used

throughout the space. The residents can use this space at any time of day or night and is
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conveniently close to residentsO bedrooms. In this way, it can serve as both a vibrant social
space at night and a meditative area for goal setting and reflection during the day.

¥ The design should be safe and secure for residents and staff
Clear sightlines allow residents to see to the hallway, the kitchen, and the dining area. This
visibility ensures residents can feel safe and aware of their surroundings (WSCADV & Mahlum,
2012). More intimate settings, like the smaller living room, also allow women to feel safe and
protected. In these spaces they are able to participate in the discussion or withdraw and observe.

¥ The design should support resident independence and identity forrhation.
As mentioned previously, the curved wall allows women the opportunity to see who is in each
space before entering. This reinforces resident choice and independence. Similarly, residents
can borrow books and leave books for others on the shared bookcases. These activities aid in the
identity formation process and allow residents to feel connected to the space.

¥ The design should encourage a strong sense of comrhunity.
As interviews emphasized in this study, a large space with flexible furniture can be used for a
multitude of community activities. Interviewees discussed how their large space @dsruse
fitness classes, Christmas parties, and movie nights. By creating a warm and invitindigpace, t
residents of each neighborhood can socialize with other residents from both their neighborhood
and the larger shelter.

¥ The design should aid in minimizing rules and restrictions.
The design of a large space where residents can socialize and children can play may minimize
the need for extra mandated meetings or bonding activities. As discussed in interviews, the
creation of multiple, distinct quiet spaces also allows the living area to serverasncal area

without rules restricting its usage or noise levels. The community areas on the third floor and the
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middle of the second floor are not located adjacent to bedrooms; however, the other areas that
are located near bedrooms could create noise conflicts. The thick walls can serve te mitiga
sound to some degree; however, in these areas, the residents may be required to reduce noise
levels after a certain hour if it becomes a problem.
Dining Area

As shown previously in figure 6.16, the dining area and kitchen are located adjacent to
the living area creating a large communal hub. Similar to the living area, the curved wall allows
residents to see into the dining and kitchen areas, shown in figures 6.20 and 6.21. The dining
area utilizes large, community style dining tables, although the tables can also be rearranged for
different activities. Similarly, the chairs are lightweight and stack easily farelift
configurations. The chairs can be stacked and the tables pushed to one side and the space can be
used for performances, dance classes, or other shelter activities. The dining area is open to the
kitchen so residents can visit while cooking and eating. This design solution also creates a more
residential and welcoming atmosphere instead of having an institutional style aafétesi
undulating lights highlight this area and mimic the curved hallway wall.
Dining Area Design Criteria
Chapter five outlines specific design criteria for the shelterOs dining area. The fitatstates:

¥ The design should accommodate multiple users and funétions.

The dining and kitchen areas are designed to comfortably accommodate multiple residents and
their children. The dining areas contain enough seats for all shelter residents in that
neighborhood to eat or meet at the same time if necessary. Planning for multiple users helps to
minimize conflicts as well as rules that restrict cooking and mealtimes (WSGAMghlum,

2012). Shelter staff members interviewed emphasized the need for a large double kitchen.
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Figure 6.20:Dining area.

Figure 6.21:View from dining area to kitchen.
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The kitchen contains two of each major appliance and large amounts of counter space. By
accommodating multiple users, the design can reduce the need for rules regarding mealtime or
meal preparation. It also eliminates potential disputes if multiple women need to samthe
appliances at the same time. The resulting design solution encourages residents to cook together
and socialize with others eating.

¥ The design encourages community among residents.
Communal dining tables and the appropriate number of seats allows residents to eat together,
play games, or attend meetings in the dining room. The connection to the living room and
kitchen also allows residents to socialize even when on different schedules. Thewstervie
discussed how communal tables encourage bonding between residents. They discussed how
often in the dining area when sharing a table children will talk to each other. This interaction
then usually led to the mothers socializing as well.

¥ The design should offer clear sightlines between the kitchen and dining areas.
The connected living and kitchen areas provide mothers with clear sightlines to see their children
in the dining area when cooking in the kitchen. This adjacency may serve to reduce restrictive
childcare rules during mealtimes. It also allows mothers to bond with their children and create a
mealtime routine, something that abusers often disrupt (WSCADV & Mahlum, 2012). Similarly,
it encourages interaction between residents who are cooking and those who are eating. Residents
can swap recipes and cook together. Clear sightlines also create a sense of security because
residents are able to see who is coming in and out of the space.

¥ The design should create a warm and comforting atmosphere.
Abundant natural light, interesting architectural features, and communal tables aid ngaeati

welcoming atmosphere. Residents passing in the hallway can see other residents eating,
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socializing, and enjoying themselves. In turn, this vibrant atmosphere may encourage other
residents to join. Similarly, the flexible furniture and adjacency to the living area cr&atas i
possibilities for creating new spaces. For example, the residents may stack the chaogeand m
the tables and create a stage where children can put on performances. The warm colors and
various uses of the space welcome all residents to come in and socialize.
Conclusion

The design solution for Saint AnnaOs shelter seeks to provide an environment that
supports empowerment for victims of domestic violence. More specifically, this proposed
solution, through its attendance to those goals that the original research identified provides a
solution for a non-institutional, welcoming, and secure place that encourages resident
empowerment that supports community, resident decision-making and goal setting, and identity
formation. The design also accommodates multiple users and quiet areas in order to resluce rule
and restrictions. This chapter has explained steps taken so that each space addresggs the de
criteria proposed in chapter five. The author proposes that some of these resulting criteria
responses could serve as guidelines for future domestic violence shelter designs, which are

explained in further detail in chapter seven.
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CHAPTER SEVEN

CONCLUSION

This chapter discusses the studyOs findings and provides summative reflection on the
domestic violence shelter design guidelines that emerged. The chapter also higldights th
authorOs perceptions of the study and its methodology, reflects on lessons learned throughout the
process, and discusses further potential application of the findings for practicaltappacal
future research.

Review of Research and Project

The design of this studyOs hypothetical domestic violence shelter responded to a review
of literature, original research, and precedent studies. The authorOs original research findings
reinforced the connection between the built environment, rules and restrictions, and resident
empowerment. The shelter studied in the original research supported resident empowerment by
providing large community spaces, allowing resident personalization in bedrooms, and
encouraging goal setting and decision-making within staff offices. However, the shelter design
could better support identity formation, goal setting and decision-making with the inclusion of
dedicated quiet spaces. The shelter also embraced a minimal rules policy that aboesdsre
to make their own schedules, come and go as they please, and choose to attend shelter meetings
or activities. Overall, the built environment seemed to support the minimal rules policy.

However, dedicated quiet spaces and a well-designed kitchen, or rules about cleanliness, would
have allowed the shelter to operate more smoothly.
Importance of Designing Empowering Shelter Environments
Based on the inquiry and original design work undertaken in this study, this author

believes that domestic violence shelters can be designed to support resident empowerment and
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minimal rules environments. Further, designing with these two outcomes in mind can produce
more impactful, comfortable, and nurturing resident-centered environments. A well-designed
built environment can create a strong foundation for the various programs and activities the
shelter provides.

Shelter rules are often created with good intentions; however, an overabundance of rules
can lead to disempowering environments. The author believes that the shelterOs built
environment can help to lessen the need for rules and restrictions. For example, the studied
shelter lacked multiple designated quiet spaces. Therefore, in the proposed design solution,
dedicated reflection rooms as well as nooks and small group areas were created to ensure
residents are able to easily find a quiet place. By designing with empowerment in mind, shelters
can create positive environments that lessen the need for rules like quiet hours. Similarly, the
proposed solution includes a connected kitchen and dining area with multiple appliances. This
design hopes to reduce resident conflict and the need for childcare rules by providing clear
sightlines for mothers in the kitchen to watch their children in the dining area. This solution also
fosters a stronger sense of community between residents. The design encourages residents to
form bonds outside of shelter-sanctioned meetings, which could result in stronger, lasting
relationships.

Response to Original Research

The original research in this study allowed the author to examine how shelter staff
members at a domestic violence shelter viewed their facilityOs physical desigrirgrcsaiction
with the shelterOs empowerment and minimal rules policies.

Response to Research Questions

The interview questions were based on the studyOs research questions. This studyOs first
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primary question iflow does the domestic violence shelter built environment interact with the
shelterOs minimal rules policy? (shelter space -> rules/restrictions)
The studyOs first research sub question asked studyOs existing built environment promoting
the need for rules and restrictions? If so, howf?is author noted that in certain cases, the
minimal rules policy seemed to be beneficial to residents. For example, the lack of ewdfew a
the resulting Owellness checksO seemed beneficial to residents who have a vernsdylessc
Also, the freedom residents had to make their own schedules and the voluntary nature of shelter
meetings and activities seemed beneficial to busy residents. However, the feetrthate no
rules or structure for keeping the property clean, particularly the kitchen, seemed like a potential
problem. The author understands that often staff members will clean up after residentgif neede
however, perhaps more structure would encourage residents to participate in cleaning activities
and allow staff to respond to other responsibilities. Similarly, the lack of multipleyclearl
designated quiet areas for residents could be an issue for residents. The author suggests that
multiple quiet areas could be added or the shelter could institute quiet hours. These quiet areas
should be clearly marked and pointed out to residents for their use.

The second research sub question asked what asathememberOs perceptions of the
built environment in relation to the embraced minimal rules p8li¥yhen questioned, all four
interview participants agreed that the current shelter design accommodated the mingmal rule
policy. However, the questions relating the built environment to the minimal rules policy were
confusing to some interview participants and they seemed unable to make a connection between
environment and rules. When the author discussed this confusion with participaass, it
determined that because the empowerment framework and minimal rules policy were so

intertwined at this shelter, it became hard for the participants to separate the twosconcept
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Therefore, many of the interview results foedsn resident empowerment.

The staff members could however, discuss how the built environment interacted with the
empowerment framework in response to primary question numbeatgthere implications
for shelter environmental design in light of rules policies and the desire for resident
empowerment? (rules/restrictions -> shelter spadd)e first sub question in response to this
primary question askechn the built environment be improved in response to a minimal rules
policy? If so, how?The studied shelter allowed personalization in bedrooms, which encourages
resident identity formation. The shelter also contained large community areas that encouraged
various activities with both large and small groups. The residents also primarily made decisions
and set goals within the staff offices. The author believes that the built environment could be
improved by creating more quiet areas that encourage identity formation as well as goal setting
and decision-making. These designhated quiet areas would provide a much-needed refuge for
residents and also allow residents an area to complete homework, job searches, and other goal
setting activities. By including these types of activities outside of staff gfffteshelter can
reinforce the importance of decision-making and goal setting outside of meetings and after
residents leave the shelter. Similarly, the connection of the dining and kitchen areas can help to
minimize the need for childcare rules and encourage community. Accommodating multiple
users and their various needs within all shared spaces can also minimize rules.

Sub question 2b aske&¢hat guidelines might be generated for future shelter
environments with minimal rules that would support residents® empowerment prodésses?
author created guidelines based on interview results, a literature review, precedent studies, and a
shelter design project. These guidelines emphasize the importance of quiet spaces, large

community areas with flexible furniture, connected dining and kitchen areas that minimize the
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need for rules, and bedrooms that encourage personalization, goal setting, and decision-making.
Each guideline provides design advice that shelter staff members, architects, or inteyrerdesi
could easily implement. These guidelines are discussed in depth later in this chapter.

Research Questions: Unintended Outcomes

While conducting the interviews, the author was able to discover unanticipated
information and also uncover flaws in the questioning. This section discusses the lessons the
author learned during the original research portion of this stAdydentified above, all shelter
staff members interviewed for this study discussed the minimal rules policy, yet many had
problems relating it directly to the built environment. This inability to relate abstractmtsnc
directly to the built environment could be caused by multiple issues. First, the shelter staff
members could be using the terms minimal rules policy and resident empowerment
interchangeably. One staff member thought that these concepts were too intertwined to
differentiate between the two. Second, the author may have not defined these concepts well
enough for the staff members to understand the questions. Third, the staff members may be so
accustomed to the design of the shelter that they canOt see the contribution of the environment to
the minimal rules or empowerment policies. The author learned that she should have either
better differentiated between the minimal rules and empowerment policies or combined them
all questions.

Similarly, sometimes the staff members had trouble relating abstract concepts, like
identity or decision-making, to the physical environment. Since many people do not consciously
evaluate their built environment on a deep level, the author could have better explained these
concepts or asked more specific questions about how the residents and staff use each space.

Generally, the author was able to clarify the questions, provide examples, or ask more in-depth
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guestions to stimulate the connection. However, for future studies, the author learned to
anticipate some of this confusion when creating interview questions. In future studies, the author
will ask more pointed questions about the use of each space and relate the abstract concepts in
more concrete terms. It also would have been beneficial to combine the interviews with a site
analysis, if permitted by the targeted shelter. Studying how residents and staff use e;ach spac
could have allowed the author to better understand the impact of the space on empowerment,
rules, and restrictions.
The Built EnvironmentOs Potential Contribution to Rules Policy and Empowerment

This section will summarize the studyOs results and conclusions. After transcribing the
interviews and analyzing the resulting data, the author found connections between the minimal
rules policy and the built environment. In some cases, the author surmised the built environment
did promote the need for either rules or more structured spaces. For example, the shelter did not
have a rule requiring residents to clean up after themselves. In the kitchen, residents would
sometimes leave behind dirty dishes that staff members would heleato In response, this
author has suggested that the shelter create a rule about cleanliness in shared spkeebs. Sim
the built environment could help remedy this problem by creating an area for women to clean
dishes out of the way of those cooking, so that physical conflicts are avoided in the kitchen and
nobodyOs actions are hindered by someone else. The design could also incorporate multiple
dishwashers. The residents could be responsible for loading their individual dishes and then they
could take turns unloading the dishwasher. In response, the design for Saint AnnaOs has two
dishwashers and two sinks both located where residents can easily cook or prepare food while
another washes dishes.

Similarly, multiple interview participants also discussed the lack of quiet, gélect
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spaces for residents. The author discerned that the minimal rules policy could benefit from
stricter definition of quiet spaces either through signage or design. Doing so may lessen conflicts
between women and provide more quiet spaces for women to reflect, work, or meditate. By
creating multiple designated quiet areas throughout the building, the residents could conceivably
easilyfind a quiet space for reflection. This could also reduce conflict by encouraging more
social or boisterous activities to occur in the larger community areas. Saint AnnaOs design
included dedicated reflection rooms as well as other areas that could be used as quiet spaces
including, for example, the classrooms and neighborhood sitting areas. The interviews revealed
that some residents would assume spaces behind closed doors in the given shelter were not
permitted to be used, and therefore had limited options for reflection spaces. Saint AnnaOs, in
contrast, features spaces that are visually accessible, and yet private through their spatia
positioning.

The interview participants also discussed their shelterOs empowerment framework and
how the shelterOs design responded to the goals of identity, decision-making and goal setting, and
community. All the participants agreed that the large community spaces and the shared
bedrooms created a strong sense of community and were therefore an asset to residentsO
recovery. Each participant also discussed how the shelter staff membersO offices tivere posi
locations where residents engaged in goal setting and decision-making. The shelter also
encouraged residents to personalize their rooms when forming their identities away from their
abusers. Therefore, the author included these features in the design of the hypothetical Saint
AnnaOs shelter. The design solution also emphasized decision-making and goal setting in various
areas (bedrooms, computer rooms, etc.) rather than just the shelter staff offices by including

desks and bookshelves in the bedrooms, creating classrooms, multiple quiet areas, and providing
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computers in classrooms. The author also created more intentional areas to encourage residents
to personalize their bedrooms than the studied shelter provided. A custom bookshelf
incorporates lighting and display space in bedrooms. Similarly, blank frames are provided so
residents can display childrenOs artwork, awards, or other important possessions.
Design Guidelines Influenced by Research

Many current domestic violence shelter programs are transitioning to minimal rules
policies. Programs with an overabundance of rules can mimic a domestic violence victimOs
previous controlling and abusive environments. Therefore, many shelter staff members believe
that minimal rules policies create a more positive environment for both residents and staff.
These policies also allow staff members to focus on counseling needs rather than rule
enforcement (Adams & Bennett, n.d.; MCADSV, 2012; Tautfest, n.d.). The author supports the
push towards minimal rules policies; however, many facilities have not yet joined the mavement
The author believes this reluctance could be caused by lack of time or staff to revamp current
policies. Similarly, some staff members may be reluctant to remove rules in the felae that
shelter will turn to chaos. Interior designers can encourage the turn to minimal rules policies by
promoting ways design can lessen the need for excess rules and restrictions. Passive methods,
like designating quiet areas and designing for multiple users can replace active ruées that
shelter staff membersO time and energy.

Due to this current trend, the author proposed design guidelines that could help to limit
conflict and support a minimal rules environment. These design guidelines were also
implemented in the proposed hypothetical shelter design, and many of these features were

discussed above.
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These design guidelines support both empowerment and minimal rules policies
simultaneously:

¥ Designing for multiple users and functions minimizes the need for restrictive
rules about usage of space, quiet hours, and storage. It also encourages
community, resident independence, and decision-making by providing residents
multiple areas for different tasks and reducing potential conflicts. Specifying
flexible furniture that can easily be rearranged encourages residents to claim the
space as their own and allows for multiple users and configurations. Similarly,
providing multiple appliances and abundant counter space in the kitchen area
can help to reduce conflict and encourage residents to share recipes, cook
together, and eat togethet.

¥ Creating specific areas for quiet activities such as reflection rooms allows the
larger communal areas to be used for more social activities. Similarly, creating
various nooks or quiet areas throughout the building can be helpful when
residents want to be alone and are vital to identity formation. These quiet areas
can also serve as areas where residents can engage in goal setting or decision-
making outside of staff offices.*

¥ Creating large centrally located community areas can encourage socialization
and activities. Flexible furniture encourages space reconfiguration, which
supports resident decision-making and identity as they claim each space as their
own. Designing multiple conversation areas also allows women to socialize
with large groups, small groups, or withdraw and observe. Similarly, the design

can create various levels of community through large and small spaces. The
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design for Saint AnnaOs had large community areas for each neighborhood,
small sitting areas outside of the bedrooms and bathrooms, and bedrooms shared
by multiple residents. This accommodated the needs of residents and allowed
smaller, more personal connections as well as larger, group connettions.
¥ The design of display spaces for personal possessions and artwork in resident
bedrooms can encourage residents as they begin to form their identities away
from their abusers. Displaying cherished objects also allow the shelter to feel
more like home during a transitional period. Providing blank frames in
bedrooms encourage residents to fill them with their own artwork or childrenOs
drawings. If residents are reluctant to display their own work, the shelter can
provide a sample of artwork and let residents choose which piece to display.
Similarly, providing lighting that allows residents to read in bed can also serve
as a way to illuminate personal possessions on desks or bookcases. Lighting
then serves to highlight these precious items similar to paintings in a museum.
Applications of Research
In this authorOs view, domestic violence shelter design can have a significant impact on
residents as they start a new chapter in their lives. This research and the resulting design
guidelines emphasize the importance of creating empowering environments for domestic
violence victims that support SheildsO (1995) themes of empowerment: resident identity, goal
setting and decision-making, and community. By encouraging these three tenets of
empowerment through physical environment features while supporting a minimal rules policy,

the author believes that residents will be able to have a stronger, nurturing shelter experience.
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This original research can be applied to the larger body of knowledge on domestic
violence. There are many articles on the experiences and needs of domestic violence sictims, a
well as counseling needs, legal needs, and shelter programs. However, there are few articles on
the design of domestic violence shelters. The research this study provides will be able to support
the existing body of knowledge on empowering victims of domestic violence as well as the trend
of minimal rules shelters by relating those concepts to the built environment.

Through the identification of design guidelines, it is the authorOs hope that this research
can be of service to architects, designers, and shelter staff members who are designing or
renovating domestic violence shelters and creating empowering, minimal rules environments.
The challenges in this sector of design are great: domestic violence shelters argsogibms
often do not have sufficient funds to hire interior designers or architects when renovating
shelters. Similarly, most domestic violence shelters are not constructed from the ground up and
most shelters use an existing building that often does not directly fit the needs of thidgpartic
population (Schechter, 1982; Shostack, 2001). Because of this, many domestic violence shelters
desperately need design advice. Existing buildings often come with significant, unique
challenges. These challenges could include lack of space, security issues, or inssiyt®nal
interiors. This original research can exist as corroborative research that expands on WSCADV
& MahlumOs (2012) published guidelines. Domestic violence shelter staff can utilize these
resources when renovating theiasgs. Consulting with a professional designer or architect can
also allow shelters to efficiently use their space and create a more inviting intdresefcdre,
the author hopes that this type of research and project will inspire other designers to provide

design services to domestic violence programs as well as various other community projects. The
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author further hopes that this research and the resulting design will shed light on the importance

of pro-bono and community design projects for various causes and populations.
Recommendations for Future Research

The original research and literature review in this study were useful in guiding the authorOs

proposed design solution for an empowerment-based minimal rules domestic violence shelter.

However, there were some limitations in this study and further research needs to be conducted on

this topic. First, it would be beneficial to conduct this study with a larger sample size. The

single study, single region location used for this study limits the generalizability to shélters

various sizes and locations. Future research should be conducted with multiple shelter staff

members at various domestic violence shelters throughout the United States.

Similarly, due to the restrictions brought on by a protected population, the author was not
permitted to interview victims of domestic violence. Future research that combines stadit
interviews with shelter resident interviews would be beneficial and would better triangulat
findings from multiple perspectives. Interviewing multiple staff members and residents tha
have worked or lived at the shelter for various amounts of time would also create interesting
results. Comparing and contrasting the perceptions of new staff members and residents to the
experiences of veteran staff members and long-term residents would create a more cohesive
picture of resident and staff needs. For example, the newer staff members and resideats will
able to discuss their first impressions of the shelter. In contrast, the veteran stafideamdsres
can share their experiences over time.

The author believes interviews were the best way to procure the information needed to
create a proposed design solution. Interviews were valuable because of their qualitative nature

and the opportunity for clarification. However, future research could benefit from combining
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guantitative and qualitative research methods. Researchers could conduct interview i@sults at
certain number of shelters in concert with administering a survey to shelter staff members and
residents at domestic violence shelters throughout the United States. In this way, thevqualita
interview data would provide clarification and in-depth answers and the quantitative data would
outline trends and highlight the needs of shelter staff members and residents around the country.

Another opportunity for future research lies in the rules and restrictions found in
domestic violence shelters. Researchers could complete interviews and observations & creat
case study comparing and contrasting the design needs of a minimal rules facility versus the
needs of a traditional facility. In doing so, the researchers could surmise if minimal rules
facilities need more structure, certain types of spaces, or specific design consideattigms
than traditional shelters. If researchers discover minimal rules facilities ala $orthe
traditional shelters, they could propose guidelines or suggestions for adapting a traditional shelter
design to support a minimal rules policy.

Further research topics could center on how the shelter environment can support
residentsO children. Abusive situations affect both children and adults. Therefore, many residents
bring their children to the shelter in order to remove them from harmful situations and these
children may be scared and overwhelmed when entering the shelter. The design of the shelter
should create a comforting and welcoming environment for both women and their children. The
frequent presence of children and their interactions with the built environment in domestic
violence shelters could create an important topic for researchers. For example, researchers could
study how designs can better support childrenOs needs. Researchers could study how many
formal and informal play areas should be provided for childrenOs needs. That is, if designers

plan for children in each space will shelters able to remove excess childcare restrié&yons
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interviewing and observing residents, staff members, and their children, researchers could better
understand these interactions.

The goal of resident empowerment might also be affected by a shelterOs public/private
orientation. That is, as many shelters consider becoming more public rather than having a secret
location, researchers could compare and contrast the two types of shelters to determine if this
factor affects empowerment. For example, researchers could address if residents in public
shelters feel more or less secure than those in traditional shelters. Also, do residents of the
public shelters feel more connected and supported by their community than those at a secret
location? Finally, are communities accepting of placing a public domestic violentsr ghnel
their area? Does the exposure remove the stigma related with domestic violence oriifficrease

Conclusion

Many scholars have studied domestic violence; however, there is a limited amount of
literature on domestic violence shelter design. This studyOs research and resulting design
solution focused on how design can potentially aid in empowering victims of domestic violence
in a minimal rules environment. This project supports the authorOs belief in the importance of
design to empower and improve peopleOs lives. Domestic violence is a widespread issue but due
to budget and time constraints, domestic violence shelters are often not designed to best support
the needs of residents and shelter staff, unfortunately. By shedding light on this issue, the author

hopes to encourage similar design projects and improve existing and future shelter environments.
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APPENDIX A

IRB APPROVAL

Office of the Vice President for Research
Human Subjects Committee
Tallahassee, Florida 32306-2742

(850) 644-8673 &4 FAX (850) 644-4392

APPROVAL MEMORANDUM

Date:  07/31/2014

To: Katrina Rutledg Ju>
Address: 1304
Dept.:  INTERIOR DESIGIN

From: Thomas L. Jacobson, Chair

Re: Use of Human Subjects in Research
The Influence of Domestic Violence Shelter Design on Rules, Restrictions, and Resident Empowerment

The application that you submitted to this office in regard to the use of human subjects in the proposal
referenced above have been reviewed by the Secretary, the Chair, and two members of the Human Subject:
Committee. Your project is determined toExpedited per 45 CFR = 46.110(7) and has beggoroved

by an expedited review process.

The Human Subjects Committee has not evaluated your @idposcientific merit, except to weigh the risk to
the human participants and the aspects of the proposaid-étepotential risk and benefit. This approval does
not replace any departmentalother approvals, which may be required.

If you submitted a proposed consent form with your apiinathe approved stamped consent form is attached
to this approval notice. Only the stamped version of the consent form may be usedtingeesearch
subjects.

If the project has not been completedo7/30/2015 you must request a renewal of approntihfeation of
the project. As a courtesy, a renewal notice will be seyagprior to your expiration date; however, it is your
responsibility as the Principal Investigator to timedguest renewal of your approval from the Committee.

You are advised that any change in protocol for this project must be reviewed and épgrthee Committee
prior to implementation of the proposed change in the protocol. A protocol chargdfaemt form is required
to be submitted for approval by the Committee. In addition, federal regulations require Brachpal
Investigator promptly report, in writing any unampiated problems or adverse events involving risks t
research subjects or others.

By copy of this memorandum, the chairman of your depantrand/or your major professor is reminded that
he/she is responsible for being informed concerning research projects involving humas subiject
department, and should review protocols as often as needed to insure that the projegtisnokeicted in
compliance with our institution and with DHHS regulations.

This institution has an Assurance on file with @ffice for Human ReseardProtection. The Assurance
Number is IRBO0000446.

Cc: Jill Pable 1>, Advisor
HSC No. 2014.13118
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APPENDIX B

INTERVIEW SCRIPT

The Impact of the Built Environment on Rules and Restrictions and Resident Empowerment

Interview Script

Thank you for agreeing to participate in this study. This study is about the impact of the built
environment on rules and restrictions and the resident empowerment process in a domestic
violence shelter. Specifically, | am interested in learning about how the built environment of

your shelter has affected your work and how you perceive it has affected the residents and their
empowerment processes.

Background Information:

1) How many years have you assisted victims of domestic violence?

2) How long have you been working at this particular domestic violence shelter?
Possible Probe:
a.Did you work at any other shelters in the past?
3) What is the title of your position at this shelter?
Possible Probe:
a. Example: Case manager, supervisor, etc.
4) Please briefly describe your activities in your position here.
5) Approximately how many residents do you assist or come into contact with on a regular
basis?
6) Please explain your shelterOs minimal rules policy and how any rules/guidelines are
established.
7) Do you feel the minimal rules policy has directly impacted the built environment in any
way?
Possible Probe:
a. Does the shelter possibly need more community areas or do areas need to be more
structured in response to minimal rules?
8) Please describe how your organization feels about empowering residents. Is this a
priority? If so, what steps does your shelter and its programs take to empower residents?
Possible Probe:

a. Is the empowerment process discussed with the residents and/or the shelter staff?

Resident Empowerment:
1) A) What spaces, or details within spaces, if any, encourage or discourage a sense of
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community between residents?
B) How do these spaces and the idea of community interact with your minimal rules

policy?

Possible Probes:
a. Define community: A supportive group of people who share common attitudes,
interests, or goals.
b. Discuss spaces: group rooms, counseling areas, kitchens, etc.
c. How do residents usually use these spaces? What times of day are they occupied?
What types of activities occur here?

d. Give examples if necessary: Does the living room or kitchen allow for
casual/impromptu interaction among residents? Why do you think so?

2) A) What spaces, or details within spaces, if any, support or discourage residents in
forming their identities?

B) How do these spaces and the idea of resident identity interact with your minimal rules
policy?

Possible Probes:
a. Define identity formation: The self-development process where a resident begins
to determine who she is, what she would like to become, and what defines her.
b. Discuss spaces: bedrooms, kitchen, living room, counseling areas, etc.
c. How do residents usually use these spaces? What times of day are they occupied?
What types of activities occur here?
d. Give examples if necessary: personalization in resident rooms, setting their own
routines, cooking their own meals

3) A)What spaces, if any, prompt or discourage residents in engaging in goal setting? How
so?

B) How do these spaces and the concept of goal setting interact with your minimal rules
policy?

Possible Probes:
a. Define goal-setting: The process that occurs when a resident determines where

she would like to be/go in the future and the steps she must take to achieve those
goals.

b. Discuss spaces: offices, counseling areas, etc.

c. How do residents usually use these spaces? What times of day are they occupied?
What types of activities occur here?

d. Give examples if necessary: ex. Office space where residents can apply for
jobs, counseling areas

4) A)What spaces, if any, prompt or discourage residents from engaging in decision-
making?
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B) How do these spaces and resident decision making interact with your minimal rules
policy?

Possible Probes:

c. Define decision-making: The process that occurs when a resident begins to
become independent, to trust her own judgment, and to make both small and large
decisions based on her judgment.

d. Discuss spaces: A computer space, a group meeting room, kitchen, etc.

e. How do residents usually use these spaces? What times of day are they occupied?
What types of activities occur here?

f. Give examples if necessary: Small decisions made in how the bedroom is
arranged or what to cook in the kitchen, or big decisions made about future plans
after leaving the shelter, etc.

5) If you could build an ideal minimal rules domestic violence shelter that supported
residentsO empowerment, what features might it have?
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APPENDIX C

CONSENT FORM

FSU Behavioral Consent Form
Rules and Restrictions and the Domestic Violence Shelter Built Environment

<RX DUH LQYLWHG WR EH LQ D UHVHDUFK VWXG\ RI WKH EX
restrictions and resident empowerment. You were selected as a possible participant

because of your current employment at domestic violence shelter. | ask that you

read this form and ask any questions you may have before agreeing to be in the study.

This study is being conducted by Katrina Rutledge, Department of Interior Design at
Florida State University (FSU).

Background Information:

The purpose of this study is to learn about your experience within the shelter in relation
WR WKH VKHOWHUTV EXLOW Ha@nd ddtRcoRd] ahiitesMeritH FUHDW L R (C
empowerment processes.

Procedures:

The data being collected from your interview is confidential and neither your name nor
any other identifying information will be stored with the data or included in any reports
of the results.

If you agree to be in-this study, | would ask you to do the following things: participate in
an interview about your experience at the domestic violence shelter and how the built
environment impacts rules and restrictions and resident empowerment. The interview will
take approximately 30 - 60 minutes of your time. Interviews will be conducted in a
private conference room at the shelter and will be a onetime occurrence. Interviews will
be audiotaped and participants can ask for the tape recorder to be turned off at any time.
Participants can refuse to answer any questions or drop out of the study at any time.

Risks and benefits of being in the Study:

There are minimal risks associated with this study. Your employment at the shelter will
not be affected by the answers you give or your decision to participate in this interview.
Similarly, other employees or supervisors will not be able to access your answers to any
questions or any data collected.

The benefits to participation are to help increase knowledge about domestic violence
shelter design, as well as the impact of design on rules and restrictions and resident

empowerment. Another benefit includes learning how shelter employees and design
professionals can better provide spaces that encourage resident empowerment and

minimize the need for excess rules and restrictions.

FSU Human Subjects Committee approved @&1/2014. Void after 7/30/2015.
HSC # 2014.13118
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APPENDIX D

PRECEDENT STUDIES

The following precedent studies informed and inspired the decisions for the proposed design
solution. By studying other shelters and similar spaces, the author was able to recognize trends,

create design criteria, and design a realistic shelter environment.

Domestic Violence Shelters:

DAIS Madison, WI- http://lwww.isthmus.com/daily/article.php?article=43301

HomeSafe, San Jose, CA- http://charitieshousing.org/lsafessanjose/

Boarding Schools:

Baylor Chattanooga, TN- https://www.baylorschool.org

Annie Wright, Tacoma, WA- http://www.aw.org/page

Rehabilitation Centers:
Saint JohnOs Rehab, Toronto, ON, Canada- http://www.archdaily.com/211220/st-johns-rehab-

montgomerysisamarchitects-farro%E2%80%8Bw-partnership-architects/

Sister Margaret Smith, Thunder Bay, ON, Canada- http://www.archdaily.com/109414/sister-
margaretsmith-addictions-treatment-centre-montgomergamarchitects/

Groot Klimmendaal, Arnhem, Netherlands- http://www.dezeen.com/2011/03/25/rehabilitation-

centre-groot-klimmendaal-by-architectenbureau-koen-van-velsen/

Resident Bedrooms:

S«o Paulo Small Apartment, S<o Paulo, Brazil-
http://www.interiordesign.net/projects/detail/2252-2013-boy-wirsrealt

apartment/?ref=ms&term=apartment
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Warsaw Family Apartment, Warsaw, Poland- http://www.interiordesign.net/projeaiBAR83-

meetingin-the-middle/?ref=ms&term=apartment

High Line Hotel, New York, NY- http://www.interiordesign.net/projects/detail/2190-areati
reuse-the-high-line-hoteh-new-york/?ref=ms&term=hotel%20room

Generator Berlin Hostel, Berlin, Germany- http://www.thedesignagency.ca/portfolio/generator
berlin/

Dining:
Saison Restaurant, San Francisco, CA- http://www.interiordesign.net/projects/detail/2278-

everythingi-its-season-jiun-ho-designs-interior-for-saison-restaurant/?ref=ms&term=dining

Pakta Restaurant, Barcelona, Spain- http://www.interiordesign.net/projects/detaf(36

boy-winner-casual-dining/?ref=ms&term=dining

Ella Dining Room and Bar, Sacramento, CA- http://www.archdaily.com/58292/ella-dining-

room-and-bar-uxus/

Jing Restaurant, One Fullerton, Singapore- http://www.archdaily.com/26813/jing-restaurant-

antonio-eraso/

Daycare:
Aegis Domestic Violence Shelter, Bronx, NY- http://www.designyc.org/childrenOs-play-room

Chesapeake Child Development Center, Oklahoma City, OK-
http://www.archdaily.com/322676/chesapeake-child-development-center-elliott-associat

architects/?ad_medium=widget&ad_name=selected-buildings&ad_content=322676

Early Childhood Center, Gresham, OR- http://www.mahlum.com/projects/MHCC/index.asp#
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Big Smile Project, Athens, Greece- http://www.archdaily.com/505726#nite-project-schema-
architecture-and-engineering/

Art Facilities:
Temple University, Tyler School of Art, Painting and Drawing Studio, Philadelphia, PA-

http://tyler.temple.edu/facilities

Savannah College of Art and Design, Ekburg Hall, Savannah, Georgia-
https://www.scad.edu/life/buildings-and-facilities/eckburg-hall

The University of lowa, Art Building West, lowa City, lowa- http://maps.uiowa.edu/abw
University of Chicago, Logan Center of the Arts, Chicago, lllinois-

http://www.archdaily.com/296212/logan-center-for-the-arts-university-of-chicagotbdms-
billie-tsienassociates/
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APPENDIX E

CODES AND REGULATION S

A basic code search was conducted during the programming stage of this project. The
design for Saint AnnaOs domestic violence shelter will abide by the 2012 International Building
Code, the Louisiana State Uniform Construction Code (LSUCC), the International Fire Code,
and all Americans with Disabilities Act (ADA) requirements. This section refesathe codes
specific to the building and general codes relative to all commercial buildings.

Occupancy Types and Loads

The construction type of this building is llI-B. The building is three stories tall and has
sprinklers. The building is a total of 39,658 square feet. The first floor is 15,600 septciteef
second floor is 15,135 square feet, and the third floor is 8,923 squiaré& ety percent of the
gross area will be used for circulation, leaving a remaining 23,795 square feet for the design.
The occupancy types include: Business (B) for the public community center, offices, and related
storage spaces, Institutional (I-1) for resident areas including bedrooms, bathrooms, kitchen,
dining, and living rooms, and Institutional (I-4) for the daycare. The resulting occupancy loads
and occupancy types can be seen in Table E1.

Egress

Saint AnnaOs domestic violence shelter must have a minimum of two exits for each story
in reference to International Building Code, 1021.2. Using the half diagonal rule, the two exits
must be a minimum of 113 feet apart. The minimum width of all corridors and stairs must be

440. The exit access travel distance for a sprinklered building is shown in Table E2.
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Table E.1: Occupancy classifications and occupancy loads.

Space Type Occupancy Estimated Load Max # of

Category Sq. Feet Factor Occupants

BUSINESS Offices,| B 10,900 O] 100 =109 2 hr. firewall
related storage and Gross gross required
support areas between A3
and B. 1 hr.
firewall
between B and
l.
INSTITUTIONAL | I-1 23,600 O| 200 =118 Walls
Resident rooms, Gross gross separating |
bathrooms, kitchen, and A, B
dining, living rooms require 1 hr
firewall. Walls
separating
dwelling/
sleeping units
must be fire
partitions.
Floors
separating
dwelling/
sleepingunits
must be
horizontal
assemblies.
INSTITUTIONAL -4 2,500 O|35net |=]71 Walls
Daycare Gross separating |
and A, B
require 1 hr
firewall.
Total # of
Occupants:
298

Table E.2: Exit access travel distance based on occupancy type for a sprinklered building.

Occupancy Type Distance

Business 300
Institutional 250"
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The following minimum egress codes will also be used, based on the International Building
Code and the Americans with Disabilities Act (ADA).
¥ The common path of egress travel will not exceed 750 in length.
¥ Minimum corridor width for 2 passing wheelchairs per ABS0O minimum.
¥ Minimum door opening width per AD#&s 320 minimum.
¥ Doors, when fully open, will not protrude into the path of travel more than 70. Also
cannot reduce the required path of travel by more than one half.
¥ Doors have push/pull flat, unobstructed wall space next to the latch side of minimum 240
(180 in special exception cases as outlined in ADA).
¥ The maximum length of a dead end corriga200.
¥ No object protrudes from vertical plane more than 40 between 270 and 800 AFF.
¥ Wheelchair turning radius is 600.
¥ Means of egress doors must swing in direction of exit travel. Exceptions: Doors leading
to areas of occupancy for 50 or less persons.
¥ Elevators are minimum 540 wide x 680 deep. This assumes the door is to one side of car.
¥ Stairs: Minimum riser: 40. Maximum riser: 70. Minimum tread depth: 110. Minimum

headroom within stairwell: 800.

The following plumbing criteria (Table E3) were created based on Section 2902 of the
International Building Code. In each case, it was assumed that the female occupancy load was
disproportionate to the male occupancy load. According to code, walls with plumbing or
drainage are 100 in thickness. When possible, consideration is given to grouping plumbing
within floor plates as well as across floors for economy. Water fountains must alsmcomf

ADA figure 11.27a for approach and height.
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Fire Suppression

According to code, every point on a floor must lie within reach of a 300 stream from the
end of a 1000 fire hose. Table E4 outlines the different requirements for flame spread of interior
wall and ceiling finishes for a sprinklered building according to Table 803.9 in the International

Building Codes.

Table E.3: Plumbing fixtures per occupancy type.

Space Type

Urinals  Lavatories Bathtub Quantity Water
closets or shower Accessible | Fountains

Service

Sink

Business M: 1 not M: 1 0 1
B required.
occ. 46 F:2 F:2 (1 per 100)
Institutional | F: 12 N/A F:12 15 1
:)c::l-c. 118 occ. 118 occ. 118 occ. 118

(1 per 10) (1 per 10) (1 per 8)
I-4 M: 2 M: 2 0 1
occ. 71 F:2 N/A F:2 *x *k %

(1 per15) | #* (1 per 15) Kk Kk Kk *%

Table E.4:Interior wall and ceiling finish requirements by occupancy.

Space type: Vertical Exit and CE c))(::iﬁgfsezs Eﬁg{g;e%

Sprinklered  Exit Passageways Other Spaces
B and H B C ¢
-4 B B B
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