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Sample Questions for Providers

Follow-up questions:

Confirm your understanding by repeating the
patient’s concerns back: “Let’s make sure we talk
about __ and __. It sounds like you also want to
make sure we cover __. If we can't get to the other
concerns, lets...”

Screen for emotional distress/depression: “Have
you been feeling down or overwhelmed? Are you
having problems sleeping or concentrating?” Using
a short questionnaire, such as the WHO-5 (http://
www.dawnstudy.com/News_and_activities/Doc-
uments/ WHO-5.pdf), can help to monitor emo-
tional well-being in patients.

Explore barriers: “What do you think would help
overcome any problems you might have with the
treatment plan?”

At the end of the appointment, be sure to ask
“What questions do you have about what we dis-
cussed today?”

TWO SIDES OF THE
SAME STORY:

Communication Can Get Everyone
on the Same Page and Lead to

Happier Endings

By Rebecca Harrington, MSLIS, AHIP
DOI: http://dx.doiorg/10.17125/plaid 2015.39

Communication between provider and patient goes both
ways. In order to get the most out of time spent during
visits, providers and patients should consider the sample
questions and tips included in this article to help facilitate
communication.

THE PROVIDER’'S PERSPECTIVE

Healthcare providers recognize that with only 5 to 10 min-
utes per average consultation, there is little time for meaning-
ful dialogue between patient and provider. Asking patients
“What is the most difficult part of living with diabetes?” or
« . »

What are your greatest concerns about your diabetes?” can
often get right to the heart of the matter.

Other tips to improve communication include:

introduce yourself to everyone in the room;

consider the patient’s cultural background and
use appropriate gestures, eye contact, and body
language;

explain rationale for tests and treatments in plain
language;

review possible side effects;

provide written materials in the patients pre-
ferred language when possible;
ik p

discuss treatment goals to ensure mutual under-
standing and agreement;

assess the patient’s ability and motivation to car-
ry out the plan;

verify comprehension by asking the patient to
repeat instructions; and

summarize visit and review next steps.



THE PATIENT'S PERSPECTIVE

Most patients with diabetes receive their care from a primary
care physician. Primary care doctors’ appointments are usu-
ally scheduled at 15-minute intervals; these appointments
need to be as efficient as possible. It's important to bring:

* the results of any home tests, such as blood sugar or
blood pressure levels;

* a list of all medications (including over-the-counter),
noting the doses and the frequency; and

* estimates of daily living habits (eating, drinking, exer-
cise, smoking, and sleeping).

Patients who write down questions in advance are more like-
ly get their questions answered since they are not struggling
to find the right words. Ranking questions in order of pri-
ority ensures the most important questions are addressed.

Sample Questions for Patients

What are my ABC values (A1C, blood pressure,
and cholesterol), and what do these values mean?

What should my targets be?

How do I take my medications? What should I
do if I miss a dose? What are the side effects of
these medications?

What kind of dietary guidelines should I be fol-
lowing? How can I eat healthy on the go—like
on weekends, at work, and when going out?

How often should I check my blood sugar level
at home? Should I do it at different times of the
day? How can I use the information from this
monitoring to better manage my diabetes?

What are the complications of diabetes? What
lab tests or examinations do I need to get on a
regular basis to lower my risk of complications?

I have other medical problems. How can I best
manage these conditions together?

What are the signs and symptoms of low blood
sugar? How do I treat low blood sugar?

What are the signs and symptoms of high blood
sugar?

When should I test for ketones, and how do I
do it?

How should I take care of my diabetes when I am
sick?

Who else do I need to see for my diabetes care
(eye doctor, endocrinologist, podiatrist, dentist,
and dietitian)?

What were the results of my lab tests? May I have a
copy of my results? What do they mean?

What if I am having a hard time dealing with di-

abetes?

How can I find out about local diabetes education
programs?

What resources are available if 'm having trouble
paying for diabetes supplies?

When should I schedule my next routine visit and
how often should I be coming for appointments?

What should I focus on prior to my next visit?

Other tips to improve communication include:

take off your shoes and socks to remind your doc-
tor to check your feet;

bring up any physical or emotional issues, such as
trouble sleeping or feeling anxious; and

make the next appointment at the end of the cur-
rent appointment.




Moving Forward
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NEXT ISSUE - FALL 2015
PREGNANCY & DIABETES

We are currently accepting submissions for the Pregnancy
& Diabetes issue of The PLAID Journal to be published in
Fall 2015. We invite you to submit your original research
highlighting the challenges and successes of pregnancy for
people with diabetes. We are looking for articles on relation-
ships between pregnancy and all types of diabetes, includ-
ing type 1, type 2, and gestational. We aim to share how
guidelines, technology, new therapies, better practices, and
research help people with diabetes to make informed deci-
sions and find success in having children.

We are also looking for audience perspectives on the top-
ic of Pregnancy & Diabetes for the Fall 2015 issue of The
PLAID Journal. If you are a physician, CDE, midwife, or
other healthcare professional who has insights on pregnancy
and diabetes, we want to hear from you. If you are a person
with diabetes who has found success in having children, and
you would like to share your experience, we would also like
to hear from you. Email us at ThePlaidJournal@
med.fsu.edu with your proposal for an audience perspective,
and a member of the Editorial Team will follow up.

INTERESTED IN SUBMITTING TO
PLAID?

Register for an account by going to www.ThePlaidJournal.com and selecting the ‘Register Now’
button. Once you have created an account, you may then begin the process of submitting your
article. We encourage all authors to review PLAID’s Submission Guidelines prior to submitting.

PLAID welcomes the following types of articles:

* Original Research Articles: present a medical or scientific advance about a topic of
importance to the diabetes community.

*  Research Reports: describe interesting and important findings related to diabetes but
whose results are suggestive rather than definitive.

*  Case Studies: report a novel or innovative resolution of a problem or issue important to
diabetes.

*  Review Articles: summarize a clinical research article, policy, or major advancement
related to diabetes.

* Audience Perspective Editorials: relate personal experiences on a topic important to
diabetes.
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