
Follow this and additional works at DigiNole: FSU's Digital Repository. For more information, please contact lib-support@fsu.edu

2018

The Financial Systems and
Assimilation Rates of Chinese
Diaspora in the American South
James Giovanni Novello



 

 

 

THE FLORIDA STATE UNIVERSITY 

COLLEGE OF ARTS AND SCIENCES 

 

 

 

THE FINANCIAL SYSYTEMS AND ASSIMILATION RATES  

OF CHINESE DIASPORA IN THE AMERICAN SOUTH 

 

By 

 

JAMES GIOVANNI NOVELLO 

 

 

A Thesis submitted to the 

Department of Modern Languages 

in partial fulfillment of the requirements for graduation with 

Honors in the Major 

 

 

 

 

Degree Awarded: 

Spring, 2018 

  





Novello 2 
 

Contents 

Abstract ......................................................................................................................................................... 3 

Introduction and Historical Background ....................................................................................................... 4 

Purpose and Research Methodology ............................................................................................................. 9 

Results ......................................................................................................................................................... 15 

Business Surveys .................................................................................................................................... 15 

Individual Surveys .................................................................................................................................. 15 

Discussion ................................................................................................................................................... 17 

Surveys .................................................................................................................................................... 17 

Interviews ................................................................................................................................................ 20 

Network Investigation ............................................................................................................................. 23 

Conclusions ................................................................................................................................................. 25 

Appendix, Works Cited .............................................................................................................................. 27 

Works Cited ............................................................................................................................................ 27 

Business Survey (English) ...................................................................................................................... 28 

Business Survey (Chinese) ..................................................................................................................... 30 

Individual Survey (English) .................................................................................................................... 32 

Individual Survey (Chinese) ................................................................................................................... 35 

Interviews ................................................................................................................................................ 38 

Interview 1 .......................................................................................................................................... 38 

Interview 2 .......................................................................................................................................... 43 

Interview 3 .......................................................................................................................................... 48 

 

  



Novello 3 
 

Abstract 

Diaspora Studies as a field navigates the complex social issues that arise when majority 

and minority populations enter close proximation of one another, whether it be in the physical 

realm, or within the more nebulous spaces that encompass the human experience. By utilizing 

both sociological and business-oriented perspectives, conclusions can be drawn about the 

diasporic community, and the relationship it has to the wider, and traditionally viewed as more 

open and accepting, economic community. By separating firms into two categories of either 

integration or assimilation, conclusions can be drawn about economic success, and how it relates 

the stakeholders that make up the business. With interviews come not only muddled data points 

but also insight into the scope of enclave economies, American business practices, and social 

issues that arise from small business ownership. Additional interviews chart the differences 

between Mainland Chinese-American and Taiwanese-American diasporic communities, and how 

their relationship unfolds in an increasingly digital age. 
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Introduction and Historical Background 

Traditional beginnings of the Chinese-American or even Asian-American cultural 

identity finds itself nestled in the mountains of California during the Gold Rush, when workers 

from Southern China first began to move en masse to the American West in search of prosperity 

and a better life. The retellings of hardships that this first massive migration of individual from 

Asia to the United States focus on racial discrimination and continued oppression, finally ending 

with the cloistering of the ethnic group into Chinatowns stretching across the American 

continent. What is lost within this American-centric recollection is the cultural identity of 

Chinese diaspora themselves, with public opinion boiling the hardships down into a perceived 

continual struggle divorced from the Chinese cultural identity, building it into a story of the 

individual hardworking Chinese-American who found success through their own personal work 

after divorcing themselves from the culture of old; the model immigrant. 

Chinese diaspora, meaning individuals who are of Chinese origin or who identify as such, 

from either Mainland China or Taiwan, also includes individuals who have Chinese background 

transplanted into other countries. Specifically, the Chinese-American communities of the United 

States includes all of these individuals, and the Chinese-American identity encompasses the 

experiences of all of these individuals in their specific spaces. Peeling back the layers of popular 

belief, we see a network of personalized connections and deep cultural ties to the home country 

that makes up the Chinese-American cultural identity, part of the wider Chinese diaspora that 

exists throughout the world. The diasporic cultural grouping exists in both physical and digital 

spaces, and stretches back to the home country, as well as connecting with other groupings of 

overseas Chinese. Traditionally, individuals would find themselves grouped separately from the 

majority population of the new country, with the minority population nestled within ethnic 

enclaves, and in the case of Chinese-Americans, many were by law forced into these areas of 
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Chinese-only individuals known nationally as Chinatowns. These ethnic enclaves would have 

their own economies operating separately from the economy of the wider area, with businesses 

staffed mainly by diaspora, and with the main target audience of the products being fellow 

individuals within the enclave, which played into the hands of anti-immigration supporters and 

created an early cultural identity of the Chinese-American as the outsider. 

Over time, the story of the Chinese-American turned from one of an orientalist 

viewpoint, to that of praise of the model immigrant. The model immigrant to the United States, 

the all-assimilated newcomer who broke the traditional Anglo-Saxon mold of the cultural 

consciousness, is at best a simplification of a larger cultural identity put within the context of 

Western valuation and is at worst a subconscious hope of the majority culture that those who are 

different will eventually be less so, like the Germans, Irish, and Italians, respectively.  

The basis that the model minority viewpoint rests on is the economic valuation of the 

Chines diaspora. As a cultural grouping, the overseas Chinese continuously find economic 

success, leveraging old-world contacts, business acumen, and personal skills to eke out niches all 

over the world. From the American viewpoint, where the American Dream is causally 

characterized as an ability to quickly rise within socioeconomic conditions devoid of 

governmental or institutional obstruction, Chinese-Americans and the greater population of 

Asian-Americans seem to be the most successful nonwhite diasporic group within the borders of 

the United States. The recognition of success within the American individualistic mindset 

subconsciously alienates the diasporic ties to the model minority and focusing on the 

entrepreneurial spirit of the individual rather than the interconnectedness of an ethnic group at 

large. 
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Behind the financial success lies deep ties to the old country. Initial migrations of 

Chinese individuals to Southeast Asia began hundreds of years ago, and while the governmental 

policies of China were neither constant nor encouraging of the international growth of diasporic 

groups, ties to the mother country persisted nevertheless. It should be noted that one of modern 

China’s founding fathers and the first president of China was part of the Chinese diaspora and 

was able to leverage personal contacts both of Chinese diaspora and mainlanders. This cultural 

phenomenon, the 㱶⠕≍ᶹ, the Overseas Chinese, was encouraged by small familial or 

provincial units rather than by the government at large, differing from the power projection that 

was used by European nations for colonization during the period. Without the forced power 

projection sought by the government propping up emigration, these overseas Chinese operated as 

other migrant groups like Italian or Jewish diaspora within the United States, without agenda 

beyond the furthering of personal wealth or gain as familial or organizational units. 

Although the model minority designation is positive, animosity forms because of the 

same reasons. Due to the placement of Chinese diaspora within the economic niche as 

middlemen business owners and entrepreneurs, there continues to be animosity that follows the 

same patterns seen to be directed at other ethnic groups within the same category. 

“Ethnic solidarity contributes to a middleman minority’s commercial activities, 

which generate host hostility. Host hostility further enhances the middleman 

minority’s ethnic solidarity. Because of their vulnerable economic position, along 

with their visibility, cohesion, and alien status, middlemen merchants were 

subjected to prejudice hostility, and scapegoating by both the ruling group and 

subordinate groups in host societies. Minority customers blamed middlemen 

merchants for their economic problems because they, having no political power, 
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became easy targets. Thus, middlemen merchants in different societies 

encountered boycotts, riots, and stereotypical prejudice.” (Min 71) 

Following the eventual closing of mainland China under Mao Zedong’s regime, there 

was still the governmental reluctance to reach out or contact diasporic groups around the world. 

Some attribute it to the inability of a communist state to either project far enough to these groups, 

or due to the political strategy of the government itself. Unlike their mainland counterparts, the 

newly formed Republic of China based in Taiwan found itself able to distance itself from the 

Soviet Union and focused on developing these overseas groups. The total culmination of both 

government policies is the reluctance of the Peoples Republic of China to attach itself to its own 

diaspora or encourage return, with only provincial or family units facilitation emigration, and in 

the Republic of China a fully functioning network of diasporic groups that operates with 

informal ambassadors and government-blessed social cohesion to maintain success, in order to 

funnel money and influence back to the home country. While the groups themselves may change, 

the themes are present in groups from Malaysia to France, from California with its mountains of 

gold, to the sunny state of Florida. 

The American South as a geographical area encompasses what is south of the Mason-

Dixon Line, stretching as far west as Texas, and reaching down into the state of Florida. Due to 

its tumultuous history, the geographical area of Florida has changed hands from nation to nation, 

with each cultural group making an impact. The Spanish Empire left ruins of St. Augustine, a 

brief popular revolt took West Florida and amalgamated it into the new American state shifting 

westward, and later the northern half was invaded by the US government, bringing in southern 

plantation culture that cemented the state in the cultural consciousness of what could be called 

Dixie. Only later, with the development of land in the early 20th century encouraged by the 
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abolishment of the state’s income tax, did the southern portion of the state fill with 

Midwesterners, Hispanics, Jews, northerners, African Americans, and all other walks of 

American life representing different hues of the cultural identity of the melting pot (George). 

Continuing the trend, multiple other groups continued to migrate into the state from abroad, such 

as the Vietnamese to Central Florida after the fall of Saigon due to the large number of military 

bases existing in Florida during the Cold War (Vietnamese Orlando). During roughly this same 

time, Asian-American communities were allowed to form at their will within the United States, 

and the first formations of some diasporic groups began to emerge in what at the time were 

monocultural areas. 

For Tallahassee and Florida specifically, large amounts of Mainland Chinese and 

Taiwanese immigrants never broke through the mold, as most of the migration took individuals 

to the Northeast and Southwest. Through interviews, construction of Florida’s Chinese-American 

community can be focused upon. From the perspective of one of Tallahassee’s first Chinese-

American Association presidents, informal Asian solidarity formed in small groups that were 

filled with Asian-Americans of diverse backgrounds, until becoming formalized into the 

organizations we see today, both Mainland Chinese and Taiwanese. This small portion of the 

American South provides perspectives that can be applied to other lesser-studied diaspora 

populations and provides intimate details to established patterns. 
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Purpose and Research Methodology 

The original goal of the project was to apply sociological standpoints with financial 

analysis to create classifications for businesses within enclave economies or owned by Chinese 

diaspora themselves, then compare the managerial styles and successes of the business with the 

overall values of the workers themselves, whether they were part of the larger diaspora group or 

were simply employed by them. Two terms were coined to describe businesses, “integrated 

firms” and “assimilated firms”.  

Integrated firms follow the sociological nature of integration, implying that the business 

is within the economic scope of the area, yet maintaining its own specific identity as compared to 

other firms. The same currency is used as the businesses surrounding the integrated firm and 

taxes as well as licensing are paid to remain in operation and hypothetical competition with other 

businesses, but capital sources for initial startup or expansion may not be from the physical area 

the business resides in. Any macroeconomic forces that act on businesses not within the ethnic 

enclave may be lessened due to the insulation surrounding the small userbase, at the risk of 

keeping stakeholders isolated from the surrounding culture (Wong 349).  In addition, suppliers or 

auxiliary professionals would be part of the same diasporic group. The integrated firm at its core 

is a business that, to the naked eye, in competition with similar businesses around it, but, is 

secluded within the enclave economy due to either target audience or an overwhelming majority 

of the stakeholders being part of the same diasporic community. 

Viewed on the opposite end of the spectrum is the assimilated firm. As the name implies, 

there is no economic connection to the enclave economy, and the firm is only related to the 

diasporic group because of ownership or management. These businesses are subject to the same 

economic forces as firms without an enclave economy, and most of the stakeholders of the 

business will not be part of the same diasporic entity. Suppliers and auxiliary connections will be 
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chosen based on competition within the marketplace and not personal background preference, 

leaving individuals without membership in either the enclave economy or the diasporic group. 

Raising capital would come from a structured and formal local or non-international source. 

Finally, the target market for the products or services would be individuals who have no defining 

diasporic group. 

The five specifics associated with the firms are meant to correspond to different points of 

successful business ownership that facilitates long-term growth. Equal competition with other 

businesses in the same field showcases a willingness for the firm to adapt to new markets and 

increase its own competition for a wider audience. Stakeholder diversity brings differing ideas 

and levels of expertise to the firm, allowing a business to tackle issues from a wide range of 

perspectives, and falling in line with the modern American ideals of diverse workplace practices. 

If auxiliary entities are recruited based on competitiveness and expertise, it can be assumed that 

there will be a level of stability and quality assurance that reflects positive business practices, as 

dealing with those outside of a diasporic community requires disclosure and transparency. 

Structured local capital ensures that business practices are being used that incentivize local 

lending institutions to allow for loans that require a high quality of business, meaning that failure 

will be less likely and there is an assumption that the business will continue to operate 

successfully and grow based on individuals who are experts within their fields. Finally, the core 

target audience shifting to allow for a larger market allows a firm to have a larger market share to 

compete for, meaning more customers, profitability, and awareness. 

Overall, the shift from integration to assimilation showcases a business that has the 

ability to become successful in the wider sphere of the new space. The new benefits the business 

finds should outweigh the benefits lost from the lack of insulation and give the firm the ability to 
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contend with other small businesses and possibly conglomerate into larger businesses that can 

sustain entrepreneurial families for generations and allow individuals to find not only better 

living standards but easier pathways to rise the socioeconomic ladder. 

Category Integrated Firms Assimilated Firms 

Insulation Insulated from outside 
economic forces 

Equal competition with non-diaspora 
businesses 

Stakeholders Majority stakeholders from the 
same diasporic community, or 
residing within the same space 

Minority of stakeholders from the same 
diasporic community, with stakeholders 
being from diverse backgrounds with no 
defining trait 

Auxiliary Suppliers, business connections, 
and auxiliary specialists are part 
of the same diasporic group or 
reside within the same space, 
and possibly utilized out of 
preference 

Suppliers, business connections, and 
auxiliary specialists are from a diverse 
background and have no singular space 
where they reside, and utilized due to 
competition or expertise 

Capital Unstructured or international 
capital is used to fund both 
startup and expansion 

Structured non-international capital is used 
to fund both startup and expansion 

Target 
Market 

Core target market is part of the 
same diasporic group, and is 
most of the end users 

Core target audience is not part of the same 
diasporic group, end users may reside in the 
same space but are not a diasporic group 

 

Methodology behind this distinction is related to the way an enclave economy functions. 

Enclave economies themselves are separated from the larger economic unit of the space the 

diaspora resides in. While the global marketplace will undoubtedly cause issues for businesses 

within an enclave economy, the individual businesses themselves are shielded from minor 

economic shocks due to having a loyal and self-supporting niche market, the diasporic group 

itself. Where rising prices may drive down sales at larger firms that rely on impersonal business 

to stay afloat, within enclave economies individuals will be more attached to firms, making them 

resistant to shocks that would force similar businesses to bankruptcy. While this shield is 

worthwhile to the small entrepreneur, it limits the ability for a firm to grow into its largest 

possible form if things like capital and market share were sought outside of the insulated 
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economic enclave. By stratifying businesses into either integrated or assimilated firms, an 

outside observer could see if the business itself is taking steps to remove itself from the insular, 

self-sustaining, and economically limiting enclave economy. 

Distinctions are found using two different surveys. One would be used to survey 

individual businesses, while another would be used to survey individuals within the businesses. 

The comparison of the two would have hopefully yielded a completed snapshot of the firm, such 

as marketing tactics, expansion goals, financial information, and the ethos of the firm, as related 

to the individual levels of assimilation achieved by those within the business. Following ethical 

capitalist principles, the businesses themselves should be able to support the growth of their 

workers and facilitate their assimilation into the wider American fabric. 

Questions for the survey of the firm itself sought to see where the business was on the 

axis of integration or assimilation. The first few questions about the firms attempted to find the 

background of auxiliary individuals, specifically accountants, lawyers, and vendors. These 

questions are followed by preference inquiries to gauge whether the business owner themselves 

would prefer a different individual but could not find one to specifications residing within the 

same space as the firm. The other Questions (19-20), were meant to gauge the background of 

stakeholders, while number eighteen was meant to establish the background of the market. 

In addition, the inquiries served as dog whistles for larger issues. After researching into 

common practices within small businesses, these questions were added to see if these businesses 

followed the same patterns as other small businesses with low profit margins. Examples are 

Questions (16-17). If the firm accepts cash for most purchases, it is common practice for there to 

be cut corners when reporting income to government regulatory bodies and paying employees in 

cash shows a possible inability for stakeholders to operate within legal means and have direct 
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deposit accounts set up. Both practices show a lack of connection to the larger managerial 

expectations of government regulatory bodies and could harm the businesses in the long run if 

operation is continued.  

Questions for the survey of the individual worker sought to get a sense of the lifestyle of 

the individual within the firm. In theory, a firm is only a nexus of contracts, so an overview of 

the entire staff of a firm should reflect the company itself. Questions (1-8) were meant to gauge 

the amount of time the individual ahs spent in the United States, and how acclimated their family 

at large had become to the larger society surrounding the diasporic group. Questions (9-19) were 

meant to gauge English language proficiency of both the individual stakeholder and their family. 

Questions (20-22) were added to gauge the proportion of involvement within the diasporic group 

versus the larger population group. Questions (30-32, 36) were included to adjust for the level of 

financial success and outlook. Questions (33-35) find the amount of discretionary income at the 

disposal of the family unit, with Question (35) specifically looking into asset generation, as home 

ownership is largely believed to be the first step towards financial independence, as it is an asset 

that can be used for collateral and does not depreciate like cars or other assets. 

The survey also was used to fact-check those of others in the company, or the survey of 

the firm itself. Few dog whistles existed in this survey that were not addressed in the survey of 

the individual firm, if only to protect the privacy of workers, and to remain in an ethical standing. 

Questions (29, 37-44) specifically were included to fact-check the initial business survey. An 

individual on the periphery of the business may not feel the need to hide that they’re paid in 

cash, while a business owner will have incentive to not disclose specific details about internal 

management, to not allow scrutiny into financial documents. In addition, if all members of a firm 
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are surveyed, there will be enough perspectives, with their own needs and preferences, to give a 

diverse look at the business. 

In addition to finding patterns among business tactics and individual stakeholder levels of 

cultural assimilation, a large amount of questions focused on English proficiency in order to see 

if there was a connection between English language understanding and other data points. If 

connections between English language proficiency and individual stakeholder success were to be 

found, policy change could come in the form of increased government-sponsored or subsidized 

English as a second language programs. Finally, gauging the level of English understanding in 

the second generation of diaspora gives insight into whether current school infrastructure 

facilitates the dual nature of the immigrant language experience. 

Interviews were conducted to supplement the individual experiences of businesses and 

their stakeholders. The three subjects chosen for interview all displayed representation of a 

specific group. The first interview dealt with a Taiwanese-American individual who had 

entrepreneurial experience in Tallahassee and North Florida. The second interview subject was 

an average member of the Mainland Chinese-American community at large, specifically about 

the experience of the individual immigrant that came through a formalized university setting, 

which is becoming an increasingly large gateway for diaspora to enter other nations. The third 

and final interview was with a Taiwanese-American businessman from Central Florida, who 

represents the Greater Orlando Area, and focused specifically on changing business patterns of 

the two diasporic groups. 
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Results 

Business Surveys 

 

 

Individual Surveys 

Question Subject 1 Subject 2 Average 

1 2 2 2 

2 2 2 2 

3 2 2 2 

4 1 1 1 

5 2 2 2 

6 5 6 5.5 

7 2 1 1.5 

8 2 1 1.5 

9 2 2 2 

10 3 5 4 

11 4 5 4.5 

12 4 5 4.5 

13 1 1 1 

Question Business 1 Business 2 Average 

1 Florida Florida X 

2 Tallahassee Orlando X 

3 Restaurant Real Estate X 

4 6 7 6.5 

5 1 1 1 

6 2 1 1.5 

7 1 3 2 

8 1 1 1 

9 2 1 1.5 

10 3 5 4 

11 1 1 1 

12 1 1 1 

13 4 3 3.5 

14 1 1 1 

15 1 1 1 

16 2 2 2 

17 1 1 1 

18 2 5 3.5 

19 5 5 5 

20 5 1 3 

21 3 4 3.5 

22 2 2 2 

23 2 2 2 
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14 1 1 1 

15 2 1 1.5 

16 5 5 5 

17 5 5 5 

18 5 5 5 

19 5 5 5 

20 2 5 3.5 

21 2 5 3.5 

22 1 5 3 

23 1 1 1 

24 5 5 5 

25 5 5 5 

26 5 5 5 

27 5 5 5 

28 5 3 4 

29 2 2 2 

30 3 5 4 

31 5 5 4.5 

32 4 5 4.5 

33 1 1 1 

34 1 1 1 

35 2 2 2 

36 5 5 5 

37 4 5 4.5 

38 4 5 4.5 

39 4 3 3.5 

40 4 2 3 

41 1 5 3 

42 1 4 2.5 

43 5 3 4 

44 5 5 5 

Qualitative Question 
1 

Taiwan Taiwan X 

QQ2 Taiwan Taiwan X 

QQ3 Taipei Kaohsiung X 

QQ4 Asian Asian X 

QQ5 Tallahassee Orlando X 

QQ6 Florida Florida X 

QQ7 Restaurant Real Estate X 

QQ8 Manager President X 

QQ9 C C X 

All interviews can be read in the Appendix, and discussion of the information collected 

will be continued in the discussion. 
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Discussion 

Surveys 

Obvious issues began to surface as soon as businesses were contacted, and surveys sent 

out. Issues of nonresponse coupled with issues of legitimacy. In all, the response bias towards 

Taiwanese-Americans is extremely noted. The individuals recorded within the project were 

found based on personal referral from either existing professors at Florida State University, or 

through contacts that were found along the way. This creates a web of interconnected individuals 

that all have the same theme in that they are willing to talk to individuals of, from the perspective 

of individuals who may not have experience within the realm of academia within the United 

States, ill repute. In addition, all surveys were completed using the English documents. 

Attempts to reach out to businesses not connected to this web were made, and emails 

were initially sent to roughly ten businesses at the start of the project, in both English and 

Chinese. No response was found from this first outreach, and after consulting international 

business books and professors found at the university, the plan was changed to take surveys on 

the road and attempt to link up with small business owners face-to-face. For this, I brought along 

a bilingual member of the Chinese diaspora community of Tallahassee. Sadly, this maneuver to 

network with businessowners was also an abject failure.  

This inability to meaningfully penetrate the enclave economy without individual 

connections is a true indicator of the interconnectedness of individuals within the community, 

even a relatively new community within Florida. In attempting to remove the possible biases that 

are found in only reaching out to interconnected individuals, a focus was, ironically, put on the 

independence of individual businessowners, instead of realizing that all business ownership 

within the community is a web. 
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Surveys were still completed, but again with issues. Every business owner approached 

was reluctant to share data about their businesses, and all refused to have research done on the 

staff below them. Some cited the reluctance of workers themselves, some cited the reluctance of 

the business to go out of its way to continue the research or supply information to an anonymous 

project. The surveys were taken by the business owners themselves, as well as the businesses’ 

other personnel. 

The overall reluctance of members of the enclave economies to engage in discussion or 

surveys could be contributed to a reflection of the diasporic group themselves, however, a closer 

look at small business acumen gives financial disincentives for participation. Within the United 

States, it has been recorded that noncompliance to state or federal laws is incentivized to small 

businesses due to a lack of scrutiny towards financial statements. 

“[…] We hypothesize a tension for small firms between incurring the costs that 

full compliance with government requirements implies and taking the risk of not 

fully complying or avoiding information about requirements, hoping to escape 

unnoticed or unchallenged by regulatory authorities. Larger businesses are able to 

spread the fixed costs of compliance over a larger number of production units, 

resulting in lower costs per dollar of revenue. However, their size also makes 

larger firms more visible, and thus easier for regulatory authorities to detect if 

they do not comply. Moderate-sized firms can also be successfully prosecuted, in 

contrast to very large firms that have significant political power and resources to 

resist successful prosecution for noncompliance. Thus, some small firms may 

avoid compliance, whereas larger firms are likely to comply” (Becker 54). 



Novello 19 
 

 There is no reason to believe that the businesses that were reached out to were complying 

with federal or state laws, due to the inherent nature of the American small business. The 

eventual showcasing of data may play a part in data pints being misrepresented, as the business 

may not be up to code. In short, the combination of a population on the periphery with few legal 

assets outside of those found through diasporic networks and the inherent nature of small 

business practice puts any data collection under question, as the employers and stakeholders all 

have incentive to obfuscate reporting. 

To add a further layer of smoke to the initial project, throughout my research I began to 

find inconclusive stories. In one instance, in a casual conversation with one worker at a firm 

about the state of the industry, they mentioned how a competitor refused to follow certain 

business practices, when just a few weeks ago I had completed my interview with that specific 

businessowner. After cross-referencing the interview with the off-the-cuff and informal 

testimony of a supposed former employee, the stories did not match. There is no true way to 

prove dishonesty amongst the surveys, but the incident must be mentioned for the sake of 

disclosure. 

While the initial push of surveys was a failure, the lack of response led to further research 

about not only the anatomy of enclave economies and diasporic communities, but also the nature 

of businesses within Florida.  

Florida is one of the largest areas of human trafficking in the United States and Canada. It 

ranks third only behind California and Texas. Specifically, Tallahassee, Florida, the main area of 

focus for this project, is one of the human trafficking hotbeds in the state (The Insiders). Human 

trafficking takes different forms, from sexual services to actual service jobs. One of the largest 

areas of service-based human trafficking can be found in the restaurant industry, due to the large 
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amount of labor required in day-to-day operations, as well as the separation of worker and 

customer that is commonplace in that industry versus other service positions such as retail 

workers. Many of these trafficked individuals have been recorded as undocumented immigrants, 

and it is estimated that the state of Florida itself is has a population of 4.2% undocumented 

individuals (American Immigration Council). For members of a diasporic community with a 

large immigrant population, it can be assumed that part of the reluctance to speak to workers 

specifically or have restaurant-based businesses scrutinized is related to the state of the industry 

on a national level. 

Interviews 

The interviews completed with members of the diasporic communities of Tallahassee and 

Orlando were meant not only to bridge the gap between the data and the individual experience, 

but to also locate the nuance lost in one-to-five question scales. 

The first interview was with one of the largest community organizers of Tallahassee’s 

Taiwanese-American population. She followed her husband’s career needs and moved to 

Tallahassee from Taiwan in 1970 so he could teach at Florida State University. At the time, there 

were no specific Asian-American community organizations. Her testimony even states that there 

weren’t even Asian food restaurants in the city. She became the first leader of a Taiwanese-

American organization established in 1980 and continues to be an informal public servant for the 

diasporic community, as well as the city of Tallahassee at large. 

 The Interview showcases the beginnings of a diasporic community without any 

organization. Without true focus, the breadth of the subject’s community was at first limited by 

her husband’s career and her own family ties. Through the university specifically, Asian-

Americans found common ground in what was a historically monocultural and monoethnic 



Novello 21 
 

community. Only after a large enough community had formed was there specific action taken to 

segregate into various ethnic groups, first being the Chinese-American association. Due to 

testimony from the third interview subject, the assumption can be made that there weren’t 

enough individuals to justify a shift to divergent Mainland Chinese and Taiwanese associations 

until later on. The subject’s story is a showcase of positive business ownership, and equity 

reinvestment that supports family growth. In addition, the mentions of charitable occasions to 

help the community at large shows a grasp beyond the ethnic boundaries and into the greater 

Tallahassee area. 

The second interview was with an average member of Tallahassee’s much larger 

Mainland Chinese-American community. Formerly a student at Florida State University 

pursuing her master’s degree, this individual provides insight into how the “typical” immigrant 

experience in Tallahassee differs from stories found elsewhere. 

Within the interview, the focus is on the near informality that university-based immigrant 

associations are run. The specific notions of planning and organization are rationalized down to 

email lists and requests for favors, which the subject mentions following out of a shared civic 

duty to both help the immigrant as an identity as well as the person as a whole. Greater 

participation within communities outside of university life seem attributed to greater needs, as 

the subject did not find themselves being involved with three of the four Mainland-Chinese 

diasporic associations until they had firmly left the sphere of education. In addition, the subject 

expressed desire to maintain family traditions and ties through these larger organizations, while 

university-based organizations were for bare necessities and immediate help to the uninformed 

individual. 
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The third and final interview is with a prominent Taiwanese-American business owner in 

Central Florida, whose entrepreneurial history covers one of Florida’s most legendary areas of 

business, real estate. In addition, acting as the equivalent of the subject of Interview 1, except in 

the Greater Orlando Area, he is a part of the informal Taiwanese international branch of 

government the Overseas Community Affairs Council, a specific branch of Taiwanese 

government that focuses on international diasporic communities. From a business standpoint, his 

insight into minority business ownership as well as the development of the rapidly growing 

international real estate market being formed by massive capital movement out of Asia is a 

subject that will require heavy investigation. 

Specifically, the interview discusses the Greater Orlando Area, which did not see rapid 

development until much later in the state’s history. The growth of the population can be seen in 

the descriptions of business tactics and focuses, which originally began as simple buying-selling 

transactions through established family channels and moved into larger assets with higher risk-

reward payoffs. The specifics involving the injection of foreign money into equity ownership 

within the United States is obviously of concern, as current equity markets internationally are 

being flooded with foreign currency, which has been viewed as an economic negative to some 

politicians and economists. The final shift of the business, to raw financial advising, shows the 

movement of the rogue entrepreneur into the realm of legitimacy, entering a marketplace that is 

notoriously hard to enter into. Finally, the interconnection showed through Taiwanese-American 

organizations demonstrates a centralized force that funnels political, economic, and social equity 

back to the host nation, thereby providing a feedback loop between the central government and 

the diasporic community that requires very little personal searching and grows the 

interconnectedness and individual worth of the immigrant. 
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After these interviews were concluded and scrutinized, important aspects were noted 

between the responses, and the communities they represented. The brief look into the Mainland 

Chinese diasporic groups show a lack of attachment to central authority. Instead of raw gain that 

can be found within a formalized structure, individuals who are normally segregated from their 

peers, students, are encouraged to pay charity forward to the next group of people. Then, as they 

go through different stages of life, they connect with individual groups at their own will, as it 

suits the needs of themselves or their family. Conversely, the centralized nature of the Taiwanese 

diasporic group allows for social and political capital to be funneled into specific areas, seen in 

the fundraising done by subject one, and the international trade ability of subject three. The 

executive-driven social organization relies on the driven individual at the top to be naturally 

charitable and successful, and the assumption is that these government-chosen sponsors will 

ensure that the charitability found inherently within the culture is paid forward, instead of relying 

on the charity itself.  

Network Investigation 

A continued aspect of speaking with these individuals revealed the digital notion of 

diasporic communication. As stated earlier, diasporic communities exist within spaces that could 

be physical or digital, and these spaces have the infrastructure to support aspects of diasporic 

communities such as enclave economies. The same is true for these specific areas. 

 The network found within the Taiwanese-American community relies on an 

interconnectedness that is bound to a physical area. Areas of involvement are geographical, with 

representatives watching over populations that have boundaries at city limits and county lines. 

The space which is available to these networks end at these boundaries, but the 

interconnectedness between regions provides a messenger system that is regulated enough to 
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facilitate easy movement between areas. This is due to the relative similarities between the ways 

areas are managed. An individual from Miami could travel to Tallahassee, and speak to a 

representative from the government, instead of relying on digital sources that are only found in 

online spaces. In addition, with such a small country, there is no need for province-of-origin 

segmentation. 

For the Mainland Chinese-American diasporic community, an extensive network is found 

through the familial and provincial bonds. Without a centralized authority to regulate initial 

communication, the digital aspect of the community takes place on apps such as WeChat. 

WeChat is a communications app that is used throughout Mainland China and that is sponsored 

by the Peoples Republic of China as a competitor to other international social networking and 

communication sites such as the Japanese business LINE, Facebook subsidiary WhatsApp, or the 

American-Luxembourgian company Skype. Like many PRC-backed corporations meant to stem 

the tide of international tech companies moving into Mainland China, WeChat is focused mainly 

on cultivating an audience within the nation, and so communication of diaspora to home relies on 

this platform specifically. 

Within the app is the ability to call, text, and video chat. More importantly, the usage of 

instantaneous connection through QR coding allows companies easy ways to advertise and 

connect with their markets. These companies offer deals to users and can cultivate individual 

audiences tied to their businesses similar to Facebook Pages. The interconnectedness of 

individuals, which is encouraged with the ability to connect with others within a local area, 

cultivates online communities that only require someone to make one large group message, 

instead of having a specific hierarchy.  
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Conclusions 

The initial goal of this project was far too lofty and demonstrated an ironic unwillingness 

to accept the interconnectedness of diaspora groups based on the notion that the groups 

themselves were new, and a lack of cohesion would allow for easy penetration. While evaluating 

businesses, issues came not only from the issue of finding participants, but also from the fact that 

the nature of the businesses themselves. Small businesses demonstrate reluctance to expose 

business practices or leave open areas for scrutiny. The duality of the reluctance of business 

owners to communicate is reflected not only in the cultural background of many members of the 

diasporic community, but also in the very nature of small business competition. 

The data itself, whether bogged down or not, showcases that the interconnectedness of 

Taiwanese diasporic networks allowed for data collection. When reaching out to Mainland 

Chinese-owned firms, there was an overall reluctance of participation per individual 

businessowner, while within the Taiwanese-American firms there was a sense of network, where 

trust was focused from an executive authority. In addition, the data brought forth the questions of 

diasporic business ownership, and how the themes present in the firms are reflective of small 

business ownership at large, and not representative of a specific diasporic group. 

Interviews paint a picture of two very different diasporic communities of Tallahassee, 

and of Florida at large: one based on the traditional centralized mindset found in many 

Taiwanese-American diasporic communities, while the newer Mainland Chinese-American 

diasporic community is large enough to grow independently and stays interconnected in digital 

spaces with individual autonomy. In addition, the more established Taiwanese-American 

community of Central Florida follows the same preconceptions, relying on the broad strokes of 

centralization. 
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While both groups are ever-changing and more visible to the American public thanks to 

collectivization, the true change is in the digital nature of these groups. The more centralized 

Taiwanese-American organizations can rely on easier ways to communicate with an extensive 

and all-encompassing base, and has an easier ability to communicate with individuals, be they 

government, corporate, or familial, connections in the home country. In addition, this 

centralization allows for capital of all kinds to be efficiently spread throughout a global network 

that focuses on helping not only the diasporic group, but the country of origin as well. For the 

Mainland Chinese-American community, digitalization through network apps creates a diasporic 

space with no barrier to entry, allowing for the more spread out individuals to communicate and 

organize in informal, private spaces in a faster and more efficient manner than before. 

Specifically, with the Mainland Chinese-American diaspora group, the largest facet of the 

change is the reliance on a PRC-supported communications platform, breaking the historical 

power projection of the state, as well as showing a success of a copycat firm supported by the 

government that is successful outside the boundaries of Asia. 
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Business Survey (English) 
Survey for Individual Businesses  

  
1. State: ______________  

 
2. City: ______________  

 
3. Type of Business (Ex: Restaurant): _________________________  

 
4. Number of Employees: _________________________  

 
[“T and F” stand for “True” and “False.” For questions numbering “1 Through 5,” “1” is 

extremely disagree while “5” is extremely agree.]   
5. ( T / F ) My business has an attorney that can be consulted for legal issues.  

 
If False, continue to Number 8.  
 

6. ( T / F ) This individual is part of my same ethnic group.  
  

7. ( 1 2 3 4 5 ) I would prefer this individual be part of my ethnic background, above all.  
  

8. ( T / F ) My business has an accountant that can be consulted for federal and state taxes.  
  
If False, continue to Number 11.  

  
9. ( T / F ) This individual is part of my same ethnic group.  

  
10. ( 1 2 3 4 5 ) I would prefer this individual be part of my ethnic background, above all.  

  
11. ( T / F ) My business has regular vendors that supply my business with stock or material.  

  
If False, continue to Number 14.  

  
12. ( T / F ) These individuals are part of my same ethnic group.  

  
13. ( 1 2 3 4 5 ) I would prefer these individuals be part of my ethnic background, above all.  

  
14. ( T / F ) The business has at least one major account with a local bank.  

  
15. ( T / F ) Money to start the business included at least partially a loan from a local bank.  

  
16. ( T / F ) Employees are paid in Cash.  

  
17. ( 1 2 3 4 5 ) Most transactions occur with cash.  
  
18. ( 1 2 3 4 5 ) Most customers that are interacted with are part of my ethnic background.  
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19. ( 1 2 3 4 5 ) Most employees are part of my ethnic background.  

  
20. ( 1 2 3 4 5 ) Most employees are part of the same family.  

  
21. ( 1 2 3 4 5 ) Most money for improvement or expansion will come from a bank.  

  
22. ( T / F ) This business is part of a larger conglomerate.  

  
23. ( T / F ) This business is a chain establishment.  

  
  
Recordkeeping Only: Business #_____  
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Business Survey (Chinese) 
Survey for Individual Businesses  

  

1. ᐎ: ______________  

 

2. ᐲ: ______________  

 

3. њփᡧ㊫ර˄ֻ˖佀侶˅ _________________________  

 

4. ઈᐕӪᮠ: _________________________  

 

[ĀTāѪᱟˈĀFāѪǄᮠᆇĀ1āѪᶱн਼ˈᮠᆇĀ5āѪ䶎ᑨ਼Ǆ]   

5. ( T / F ) ᡁⲴޜਨᴹуъᖻᐸǄ 

 

6. ( T / F ) ᡁⲴᖻᐸоᡁ਼≁᯿Ǆ  

  

7. ( 1 2 3 4 5 ) ᡁ䶎ᑨ൘ᡁⲴᖻᐸоᡁ਼᯿Ǆ  

  

8. ( T / F ) ᡁⲴޜਨᴹ㜭ཏڊ㚄䛖〾઼ᐎ〾ⲴՊ䇑Ǆ  

  

9. ( T / F ) ᡁⲴՊ䇑઼ᡁ਼≁᯿Ǆ  

  

10. ( 1 2 3 4 5 ) ᡁ䶎ᑨ൘ᡁⲴՊ䇑оᡁ਼≁᯿Ǆ  

  

11. ( T / F ) ᡁⲴޜਨᴹᑨ⭘Ⲵ䍗୶Ǆ  

  

12. ( T / F ) ᡁⲴ䍗୶оᡁ਼≁᯿Ǆ  

  

13. ( 1 2 3 4 5 ) ᡁ䶎ᑨ൘ᡁⲴ䍗୶оᡁ਼≁᯿Ǆ  

  

14. ( T / F ) ᡁⲴޜਨᴹ㠣ቁањѫ㾱Ⲵˈ㖾ഭᵜൠ䬦㹼䍖ᡧǄ  

  

15. ( T / F ) ⭘ҾࣘޜਨⲴ䍴䠁䟼ᴹа䜘࠶ᶕ㠚Ҿ㖾ഭᵜൠ䬦㹼䍧ⅮǄ  

  

16. ( T / F ) ޜਨ⭘⧠䠁᭟Ԉઈᐕᐕ䍴Ǆ  

  

17. ( 1 2 3 4 5 ) བྷ䜘ޜ࠶ਨӔ᱃⭘⧠䠁ᆼᡀǄ  

  

18. ( 1 2 3 4 5 ) བྷ䜘࠶ᇒᡧоᡁ਼≁᯿Ǆ  

  

19. ( 1 2 3 4 5 ) བྷ䜘࠶ઈᐕ઼ᡁ਼᯿Ǆ 

  

20. ( 1 2 3 4 5 ) བྷ䜘࠶ઈᐕᶕ㠚Ҿ਼аᇦᓝǄ  

  



Novello 31 
 

21. ( 1 2 3 4 5 ) བྷ䜘࠶⭘Ҿ㘫ᯠᡆᢙᕐⲴ䍴䠁ᶕ㠚䬦㹼Ǆ  

  

22. ( T / F ) 䘉њޜਨ䱴ҾањᴤབྷⲴ䳶ഒᡆޜਨǄ  

  

23. ( T / F ) 䘉њޜਨᱟањ䘎䬱ԱъǄ  

  
Recordkeeping Only: Business #_____ 
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Individual Survey (English) 
Survey for Individual Employees, Managers, and Business Owners 

 
1. Nation of Birth: ______________ 

 
2. Province or State of Birth: ______________ 

 
3. City of Birth: ______________ 

 
4. Race: ________________ 

 
5. Current City of Residence: __________________________ 

 
6. Current State of Residence: __________________________ 

 
7. Place of Work (Ex: Restaurant): _____________________________ 

 
8. Occupation (Ex: Chef, Manager, etc.): _______________________________ 

 
9. Age 

a. 18 – 24 
b. 25 – 45 
c. 45+ 

 
[“T and F” stand for “True” and “False.” For questions numbering “1 Through 5,” “1” is 

extremely disagree while “5” is extremely agree.] 
 

1. ( T / F ) At least one of my grandparents was born in the United States. 
 

2. ( T / F ) At least one of my parents who raised me were born in the United States. 
 

3. ( T / F ) I was born in the United States. 
 

4. ( T / F ) My children were born in the United States. 
 

5. ( T / F ) A member of my immediate family has served in the US Armed Forces. 
 

6. What was the highest level of education you have received? 
a. No Formal Education 
b. Elementary Education 
c. High School Education 
d. Some College Education 
e. College Education 
f. Master’s Degree 
g. Doctoral Degree 
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7. ( T / F ) The highest level of education was completed at an American institution. 
 

8. ( T / F ) This is the highest level of education I plan to pursue. 
 

9. ( T / F ) English is my first language. 
 

10. ( 1 2 3 4 5 ) I speak English well. 
 

11. ( 1 2 3 4 5 ) I read and write English well. 
 

12. ( 1 2 3 4 5 ) I understand English well. 
 

13. ( 1 2 3 4 5 ) At home, I speak English as my primary language. 
 

14. ( T / F ) I have at least one child. 
 
If False, continue to number 20. 
 

15. ( T / F ) English is the first language of my child / children. 
 

16. ( 1 2 3 4 5 ) My child / children can speak English well. 
 

17. ( 1 2 3 4 5 ) My child / children can read and write English well. 
 

18. ( 1 2 3 4 5 ) My child / children can understand English well. 
 

19. ( 1 2 3 4 5 ) At home, my child / children speak English as their primary language. 
 

20. ( 1 2 3 4 5 ) Most of my friends share my ethnic background. 
 

21. ( 1 2 3 4 5 ) Most of my neighbors share my ethnic background. 
 

22. ( 1 2 3 4 5 ) I would prefer to interact with individuals of my own ethnic background. 
 

23. ( T / F ) I have a bank account with a local bank. 
 

24. ( 1 2 3 4 5 ) I regularly use this account to cash checks. 
 

25. ( 1 2 3 4 5 ) I regularly make deposits into this account. 
 

26. ( 1 2 3 4 5 ) I deposit portions of my monthly paycheck in case of emergencies. 
 

27. ( 1 2 3 4 5 ) I use local banks for loans such as mortgages. 
 

28. ( 1 2 3 4 5 ) I make purchases mainly with cash. 
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29. ( T / F ) I am paid in cash. 
 

30. ( 1 2 3 4 5 ) I believe I am in a stable financial situation. 
 

31. ( 1 2 3 4 5 ) I would describe myself as “middle class”. 
 

32. ( 1 2 3 4 5 ) I believe my children will be wealthier than I am. 
 

33. ( T / F ) I have been out to eat at least once in the past two weeks. 
 

34. ( T / F ) I have taken a vacation out of the city in the past year. 
 

35. ( T / F ) I currently live in an apartment, or are leasing a living space. 
 

36. ( 1 2 3 4 5 ) I am happy with how much I am paid. 
 

37. ( 1 2 3 4 5 ) My coworkers share my ethnic background. 
 

38. ( 1 2 3 4 5 ) My coworkers share a single ethnic background. 
 

39. ( 1 2 3 4 5 ) My coworkers speak English while they are working. 
 

40. ( 1 2 3 4 5 ) My supervisors give directions in English. 
 

41. ( 1 2 3 4 5 ) If I did not understand English, I could not work in this environment. 
 

42. ( 1 2 3 4 5 ) I believe my ethnicity helped me get hired to my position. 
 

43. ( 1 2 3 4 5 ) I meet with coworkers outside of the workplace for non-work occasions. 
 

44. ( 1 2 3 4 5 ) I would describe the business as a “family business”. 
 
 
Recordkeeping Only: Business #_____ 
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Individual Survey (Chinese) 
Survey for Individual Employees, Managers, and Business Owners 

 

1. ࠪ⭏ഭ: ______________ 

 

2. ࠪ⭏ൠ˄ⴱ˅: ______________ 

 

3. ࠪ⭏ൠ(ᐲ˅: ______________ 

 

4. ≁᯿: ________________ 

 

5. ⧠ትൠ˄ᐲ˅: __________________________ 

 

6. ⧠ትൠ˄ⴱ˅: __________________________ 

 

7. ᐕൠ ˄ֻ˖佀侶˅: _____________________________ 

 
8. Occupation (Ex: Chef, Manager, etc.): _______________________________ 

 

9. ᒤ喴 

a. 18 – 24 
b. 25 – 45 
c. 45+ 

 

[“T”Ѫᱟˈ“F”ѪǄᮠᆇ“1”Ѫᶱн਼ˈᮠᆇ“5”Ѫ䶎ᑨ਼Ǆ] 

 

1. ( T / F ) ᡁⲴ˄ཆ˅⾆⡦⇽ѝᴹ㠣ቁаӪࠪ⭏൘㖾ഭǄ 

 

2. ( T / F ) ᡁⲴ⡦⇽˄ᡆⴁᣔӪ˅ѝᴹ㠣ቁаӪࠪ⭏Ҿ㖾ഭǄ 

 

3. ( T / F ) ᡁᱟ൘㖾ഭࠪ⭏ⲴǄ 

 

4. ( T / F ) ᡁᴹᆀྣ⭏Ҿ㖾ഭǄ 

 

5. ( T / F ) ᡁⲴ䘁ӢѝᴹӪᴽᖩҾ㖾ഭߋ䱏Ǆ 

 

6. ᛘਇ䗷Ⲵᴰ儈ㅹᮉ㛢ᱟ˖ 

a. ᰐ↓㿴ᮉ㛢 

b. ሿᆖᮉ㛢 

c. 儈ѝᮉ㛢 

d. у、ᡆ䜘࠶བྷᆖᮉ㛢 

e. བྷᆖ᮷ࠝ 

f. ⺅༛⹄ウ⭏ 

g. ঊ༛⹄ウ⭏ 
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7. ( T / F ) ᛘਇ䗷Ⲵᴰ儈ㅹ᮷ࠝᶕ㠚Ҿа㖾ഭᆖ䲒Ǆ 

 

8. ( T / F ) ᡁн䇑ࡂ㧧ᗇᴤ儈а㓗᮷ࠝǄ 

 

9. ( T / F ) 㤡䈝ᱟᡁⲴ⇽䈝Ǆ 

 

10. ( 1 2 3 4 5 ) ᡁਟԕᖸྭൠ⭘㤡䈝⋏䙊Ǆ 

 

11. ( 1 2 3 4 5 ) ᡁਟԕᖸྭൠ⭘㤡䈝䈫߉Ǆ 

 

12. ( 1 2 3 4 5 ) ᡁ㜭ཏᖸྭൠ⨶䀓㤡᮷Ǆ 

 

13. ( 1 2 3 4 5 ) ᡁ൘ᇦ⭘㤡᮷ሩ䈍Ǆ 

 

14. ( T / F ) ᡁᴹᆀྣǄ 

 

ྲ᷌ка仈ᛘⲴㆄṸѪ“”ˈ䈧䐣ࡠㅜ 20仈. 

 

15. ( T / F ) ᡁⲴᆀྣⲴㅜа䈝䀰ᱟ㤡䈝Ǆ 

 

16. ( 1 2 3 4 5 ) ᡁⲴᆀྣ㜭ཏᖸྭൠ⭘㤡᮷⋏䙊Ǆ 

 

17. ( 1 2 3 4 5 ) ᡁⲴᆀྣ㜭ཏᖸྭൠ⭘㤡䈝䈫ǃ߉Ǆ 

 

18. ( 1 2 3 4 5 ) ᡁⲴᆀྣ㜭ཏᖸྭൠ⨶䀓㤡䈝Ǆ 

 

19. ( 1 2 3 4 5 ) ൘ᇦᡁⲴᆀྣѫ㾱⭘㤡᮷Ӕ⍱Ǆ 

 

20. ( 1 2 3 4 5 ) ᡁབྷ䜘࠶Ⲵᴻ৻оᡁ਼≁᯿ᡆ᯿Ǆ 

 

21. ( 1 2 3 4 5 ) ᡁⲴབྷཊᮠ䛫ትоᡁ਼≁᯿ᡆ᯿Ǆ 

 

22. ( 1 2 3 4 5 ) ᡁᴤᝯ઼਼≁᯿ⲴӪӔᖰǄ 

 

23. ( T / F ) ᡁᴹ㖾ഭᵜൠⲴ䬦㹼䍖ᡧǄ 

 

24. ( 1 2 3 4 5 ) ᡁ㓿ᑨ⭘ᡁⲴ㖾ഭ䬦㹼䍖ᡧਆ䫡Ǆ 

 

25. ( 1 2 3 4 5 ) ᡁ㓿ᑨ⭘ᡁⲴ㖾ഭ䬦㹼䍖ᡧᆈ䫡Ǆ 

 

26. ( 1 2 3 4 5 ) ᡁᢺа䜘࠶ᐕ䍴ᆈлᶕԕ䱢ᙕ⭘Ǆ 

 

27. ( 1 2 3 4 5 ) ᡁ֯⭘㖾ഭᵜൠ䬦㹼䍧Ⅾ˄ֻ˖ᡯቻ䍧Ⅾ˅Ǆ 
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28. ( 1 2 3 4 5 ) ᡁ䙊ᑨ⭘⧠䠁䍝⢙Ǆ 

 

29. ( T / F ) ᡁⲴᐕ䍴ᱟԕ⧠䠁᭟ԈⲴǄ 

 

30. ( 1 2 3 4 5 ) ᡁ䇔ѪᡁⴞⲴ㓿⍾⣦ߥᱟっᇊⲴǄ 

 

31. ( 1 2 3 4 5 ) ᡁ䇔Ѫᡁ㇇ᱟ“ѝӗ䱦㓗”ⲴаઈǄ 

 

32. ( 1 2 3 4 5 ) ᡁ䇔ѪᡁⲴᆀྣՊ∄ᡁᇼ㼅Ǆ 

 

33. ( T / F ) 䗷৫єઘᡁ㠣ቁа⅑൘ཆ⭘佀Ǆ 

 

34. ( T / F ) 䗷৫аᒤѻᡁ㠣ቁа⅑ࠪ㹼Ǆ 

 

35. ( T / F ) ᡁ⧠ትҾа䰤ޜሃˈᡆ』⭘⭏⍫オ䰤Ǆ 

 

36. ( 1 2 3 4 5 ) ᡁሩ㠚ᐡⴞⲴᐕ䍴┑Ǆ 

 

37. ( 1 2 3 4 5 ) ᡁⲴ਼һᡆᐕ৻оᡁ਼≁᯿㛼ᲟǄ 

 

38. ( 1 2 3 4 5 ) ᡁⲴޘ䜘਼һᡆᐕ৻ᶕ㠚Ҿ਼а≁᯿㛼ᲟǄ 

 

39. ( 1 2 3 4 5 ) ᡁⲴ਼һᡆᐕ৻൘ᐕᰦ⭘㤡䈝Ǆ 

 

40. ( 1 2 3 4 5 ) ᡁⲴѫ㇑⭘㤡䈝ᤷሬᡁⲴᐕǄ 

 

41. ( 1 2 3 4 5 ) ྲ᷌ᡁнՊ㤡䈝ˈቡᰐ⌅ڊ䘉ԭᐕǄ 

 

42. ( 1 2 3 4 5 ) ᡁ䇔Ѫᡁ㜭ࡠ䘉ԭᐕоᡁⲴ≁᯿㛼ᲟᴹޣǄ 

 

43. ( 1 2 3 4 5 ) ᡁоᡁⲴ਼һᡆᐕ৻൘л⨝ਾҏՊ㚊а㚊ˈоᐕᰐޣǄ 

 

44. ( 1 2 3 4 5 ) ᡁⲴޜਨᡆъᱟᇦ᯿㓿㩕ⲴǄ 

 
 
Recordkeeping Only: Business #_____ 
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Interviews 
 

Interview 1 
[Questions asked to the subject are bolded, responses are in plain text, and any addendums 

are bracketed. The interview was transcribed for clarity and not direct statement for easier 

analysis.] 

 

When you came to Tallahassee, you, your husband and your children were there any 

community organizations to help either Taiwanese, Chinese, or Hong Kong individuals? 

 
At that time there were very few people, but my husband became the chairman of the Asian 
Studies at Florida State University, after I came here I opened a restaurant - it was convenient for 
the department, as a place for all Asian people to be together. My husband and I worked very 
hard for that. In the beginning, the Japanese community and the Chinese community- we always 
get together. Then in 1980- they formed the first Tallahassee Chinese Association. I was not here 
when they made it, I was in Taiwan on a sabbatical but after I came back I became the president 
of the association. I still am now an honorary member and the organization has become bigger 
and bigger. Before that- we always met at the restaurant in a group, not only Chinese people, but 
also Japanese. Koreans, and Hong Kong people. I often held picnics for everyone, which is how 
many people of the community knew each other, and that’s how they all knew me. 
 
Now was that one of the first Chinese restaurants in town? 

 

Yes. It used to be called Sixth Avenue, but I changed it. I opened the restaurant in 1970, its no 
longer there. Then I opened one on Apalachee now, a big restaurant, but now its too many 
restaurants, [laughs].  
 

You said you opened your first restaurant in 1970, when you came to Tallahassee. How did 

you find the money to start a restaurant at the time when you and your husband had so 

much trouble? 

 

I came to Tallahassee in 1968, and the school of Music gave me only a part time job. After that, I 
started designing dresses for people, but that wasn’t enough for me. Then I started to teach a 
cooking class. Many people came to learn from me, and my students would ask “Tallahassee 
doesn’t have any kind of Chinese restaurant, or Japanese, why don’t you open one?” 
 
And at that time my brother, and my sister, and his wife all immigrated and they wanted to open 
a restaurant. I helped them open a restaurant. In June, we opened the restaurant as a Chinese 
restaurant, but by August I changed it to Chinese and Japanese. First, we opened them as fast 
food, in the malls. Then I opened one across the street from [Florida State University’s] campus. 
I put my family members all over, here, here, and here. Then they learned the restaurant and 
moved all over, to Orlando, Tamps, Albany. It used to be a chain store. I thought that was too 
many locations, I couldn’t control the quality, so I closed out of everything. Now it’s only them. 
We had to have a professor’s wife teach us how to run a business, I only cooked, I never opened 
a restaurant before. At that time, financially, we didn’t need too much money since business was 
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good, so I could pay everyone. It’s no trouble as long as you know how to cook, everything’s 
okay. 
 
What about the laws associated with owning a business? Or licensing? 

 
Fortunately, I had many friends to each me, things like who to go to for accounting and laws. My 
brother is a good businessman, he taught me how to organize and then he immediately helped 
other businesses. His whole job was starting businesses, he even opened a chain store. I didn’t do 
that because I wanted to stay here, but he is a good businessman. 
 
[Someone comes in, a conversation in Japanese]. 
 
I speak Japanese and Chinese. Both languages are pretty good. Business-wise that’s also why I 
have no trouble and I have lots of American friends. The thing with many Chinese or Japanese 
people, they come to the country and they only hang out with their own Chinese or own Japanese 
and they do not have an open mind 
 
That makes sense. And then when you began making a lot of money with the businesses 

and the restaurant- did you put the money back into them to make them bigger? 

 

Yes, I think almost for me I’m not too ambitious, but I want to help out people. Now I have so 
many restaurants. People see my businesses and think I have lots of money, I don’t have any 
money, I establish restaurants for my sister’s son, for my nephew. Masa. I also helped my 
husband’s sister’s son. Everybody has their own restaurant to make a life. That’s why I didn’t get 
any money from them. I work, my husband works, my children are all in a good business they 
can do on their own, so I help everyone. Restaurants fail because owners get too ambitious and 
they take all the money away, they don’t want to work. So that’s why. If you make money you 
can’t just take it. If you make extra money, go to free dinner or free lunch, but that’s it. I don’t 
expect too much. But that’s why everyone wants to use my name, I never take from anybody. 
 
And then, you’re very active in the Taiwanese-American community, at least in 

Tallahassee, where do you see it growing in the future? 

 
I think it’s that everybody is growing. When I opened the first Chinese restaurant, the city didn’t 
know anything about Chinese food or Japanese food, I think now Tallahassee is very 
cosmopolitan, they know each dish. Not only Chinese or Japanese, but Mexican, and French, and 
even middle eastern restaurants, it’s become very cosmopolitan. I think it should be that way. 
The same is good in United State, Tallahassee is a melting pot. I think it’s that I really like the 
United States, because everybody helps and shares with each other. My husband always said so. 
That’s why we decided to stay here in the United States. As long as you work and study hard you 
can get it. I would say both of my children are successful, because they’re not selfish. They’re 
eager to help and share with others.  
 
How did you and your husband learn English? 
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My husband went to Harvard University, he trained in English there. I learned English in junior 
high school in Taiwan and every week I would go to the Catholic church and study the bible with 
the sisters and studied English from the Catholic church system. My English hasn’t improved 
much since then, but I can communicate very well with everyone because of the Catholic church 
system. One of the sisters gave me Lucy as my name, since I was 16 years old. When I came to 
the United States I was able to communicate, I don’t know the very complicated literature or 
anything, but I could understand very well. 
 
How did your children learn English? 

 
My children came to America, my son was in first grade and my daughter was 4th grade. My son 
immediately got it [learned English] with no trouble. My daughter had a little trouble but after a 
while, now she’s an English teacher. She’s very good, she always corrects American children’s 
English. 
 
What do you attribute your successes to as an entrepreneur? Why do you think you were 

so successful? 
 
Don’t cheat. Don’t cheat your customers, and as long as your heart is in your cooking, people 
will like it. Even now, I don’t shortcut, and I’ll always tell the restaurant people not to shortcut. 
You can’t make money charging people too much, you can’t do that. You need to be reasonable 
and got to be honest. That’s why I don’t trust cheap inexperienced buffet restaurant because I 
don’t know what they put in. I say that my restaurant charges a little more but it’s very good. 
That’s my theory I attribute my success to. Many people are too cheap, and you can’t trust those 
people. My restaurants, while a bit expensive, are trustworthy and dependable. 
 
Why do you think you were so successful as an immigrant? 
 
I don’t know if its success or not, but I work hard, that’s it. Because I worked in the school 
before, and after I came back I worked in the restaurant. I was working two jobs, until three 
years ago, and everyone does a good job at the restaurant now and I like checking in. It’s good to 
see. Now everyone wants to open some party or catering business, and they always ask me to do 
that even now. I host five or six fundraising parties in my house a year. I cook, and I don’t 
charge anyone and they give the money to the FSU or TCC [Tallahassee Community College] 
foundation, the rotary club, even the hospital. They donate the money, then they can eat here. I 
like to do that because I like cooking. 
 
Do you view yourself as American first or a Taiwanese first? Or something more? 

 
Equal. America, I like very much because Tallahassee especially is nice to me. But coming from 
Taiwan, I like Taiwan and my education is [from there]. My elementary school teacher taught 
me how to do that. I respect both the Taiwanese and Japanese education very much. 
 
Yeah because I was when I was born, I was Japanese, Taiwan was occupied by Japan. They [the 
Japanese] wanted to make a model city in Taiwan. So Japanese people came to Taiwan, they put 
a road, they put a sushi stand and everything. Now Taiwan and Taipei has a huge enterprise, like 
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Paris, a boulevard. In Japan they don’t have this. Maybe I’m lucky. My elementary school 
teacher, they taught me to work hard, don’t cheat your people, respect parents, respect people, 
don’t spoil anything, if you can use it, use it. American children are sometimes spoiled, they 
throw away everything. Even now that I can afford it, I don’t so that. Thrifty, I learned since I 
was small. I got the best parts of Japanese culture and Chinese culture. 
 
[Phone call from her younger sister] 
 
That’s my younger sister. She works in the federal government and got a degree in English, 
that’s why she can answer so nicely. My English is not very good. She’s very good. Her son 
works in the city government. He was assigned to work there so he stays downtown. She used to 
live downtown too, but they retired, and they went suburban. 
 
You said you were brought up by the Catholic church in Taiwan? 

 
Yes, I would learn English from the sisters. I was always interested in language. 
 
What role does the church play for Chinese-Americans now? 

 
Actually, I went to study English, but I never became Christian. I still believe in Buddhism, like 
my husband did. I never became Christian. I feel like all religion has good things, they teach 
people not to steal, to help people, they’re all basically the same. It’s why I don’t mind any 
individual. Believe whatever you want. You know Tallahassee has Dr. Yi’s religion department, 
right? Just last week they had a Buddhist temple open, and you can go there for chanting, yoga, 
it’s very nice. I think I’ll go there too, to meditate. 
 
Most Chinese people here I believe become Christian, even though I don’t. I have lots of 
Buddhist friends, Christian friends, Islamic friends, never any discrimination. Never go to the 
extreme. That’s my husband’s theory, harmony. Always stand in the middle. 
 
How does the Taiwanese organization in town organize their membership? 

 
Our Taiwanese association is much smaller than the Chinese Association, because there’s so 
many more of them now. But we do big things, we’ve organized an Asian community festival for 
the past fifteen years in the city. Everyone always goes there. Junior high school students go and 
perform, and the Chinese, Japanese, and Taiwanese students all perform. 
 
What do you believe is the most important advice for an immigrant today who was in your 

same position? 

 
When they come to the United States, they have to learn American culture, and how you can fit 
in. Maybe not open a restaurant, but if you have any skills you can use. Like people now who 
come now with IT expertise, or people who study computers. That, and people know business 
too. But nobody wants to come to Florida. They want to go to the northeast or California.  
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But naturally, most Chinese people come here and want to stay here. They don’t want to go 
home. They don’t feel very comfortable going back to China. For the Taiwanese, now they want 
to go home. I hope that immigrants from Mainland China eventually feel the same way, that they 
can be safe and successful going home. 
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Interview 2 
[Questions asked to the subject are bolded, responses are in plain text, and any addendums 

are bracketed. The interview was transcribed for clarity and not direct statement for easier 

analysis.] 

 

Does your husband also work for the school?  

 
No, he works for the government. 
 

What does he do? 

 
Mechanical engineering. 
 

What department? 

 
The AHCA [The Agency for Healthcare Administration]. 
 
[Removed portion for privacy] 
 
I studied in Singapore for three years, and at that time they taught classes in English, and I 
picked my name over there. 
 

Were you born in China? 

 
Xining, Qinghai Province. It’s a province in the northwest. Xining is the capital of Qinghai. 
 

That’s where you grew up, and then you moved? 

 
First to Shanghai.  Got married there and worked for five years, and then I moved to Japan for a 
year, and then Singapore.  
 

After you were in Singapore, what brought you to the United States? 

 
I came to the United States to study, specifically computer science. 
 

What university? 

 
Florida State University [FSU]. 
 

Why? 

 
Florida State University was the only university that accepted me. My undergraduate degree 
wasn’t computer science, it was a mechanical engineering background. However, I wanted to get 
my master’s in computer science. I applied to seven or eight universities, and FSU was the only 
one to accept me and give me a scholarship. 
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Did your husband want to come for any reason as well? 

 
Not really, it was only for my studying. I said that if I could go to get my masters in the United 
States before I was thirty, I would go. But any age after that, I wouldn’t even try. I got admission 
to FSU while I was 29 years old. 
 

When you moved to Tallahassee, were there any specific complications you found while 

living in the United states, versus being an immigrant in either Singapore or Japan? 

 
The legal process was a lot harder. I needed to do a lot more paperwork, and a lot more financial 
support. But I think I’m lucky, I found people in Singapore to help me with the paperwork, and I 
had enough savings before we came to make it easier. The only big thing is that when I invited 
my husband to come over, it took him a long time to get a visa. 
 

Did you find support from any community in Tallahassee when you got here? 

 
We have four Mainland Chinese-focused organizations. One is the CSSA, the Chinese Student 
and Scholar Association. Another one is the Chinese Association of Tallahassee, but that’s 
mainly for people who work instead of go to school, and people who have families. The third 
one is the local Chinese church. The fourth one is thee Chinese school. That’s the four main 
associations. 
 
CSSA, they did a really good job. Before I came to Tallahassee, I signed onto their mailing list. 
Then I wanted to know if there was anyone who could pick me up from the airport, and maybe 
even stay the night before I got my own room. The first day I got there, they had someone pick 
me up from the airport, give me a place to stay in someone’s living room, and the second day I 
was there, they gave me a designated driver to drive around myself and three or four other people 
who just came to town. They helped us get social security cards, sign up for utilities, register at 
the school, all of those things in one day. It was all Chinese individuals who are volunteers. 
They’re not paid, it’s just tradition, and they’re still doing it today. 
 

How’d you find them if you were in China? 

 
I just used the Internet. 
 

When you came to Tallahassee, were all of the organizations operating? 

 
I don’t know, I first was with the CSSA and only later did I find out about the other three 
organizations. After I stayed here, had a family here, then I started finding connections. 
 

How have these organizations changed since you’ve been here? 

 
They’re getting bigger, but compared to the population increase of Tallahassee as a whole, it’s 
proportional. There isn’t a big spike in population. 
 

Why do you think these organizations have been successful? 



Novello 45 
 

 
It’s tradition. If you’re a newcomer, everyone helps you. When you get settled in, they 
eventually send you an email asking if you can help pick people up from the airport or help 
someone. Then they send out emails asking for things like mattresses, and you donate out of 
tradition. 
 

When you were in the United States, how did you find out how to do things like buy a 

house or get a license to drive a car? 

 
Most of the time I would look to professionals. But I would reach out to friends to help get some 
first-hand experience. What we would mainly rely on would be professionals like realtors, for 
example. 
 

Would these people be Chinese as well? 

 
Not necessarily. Accountants, for example, wouldn’t be Chinese. 
 

How would you find these people? 

 
There’s a lot of word of mouth, I could ask my friends for referrals. But sometimes we’d just 
search on the Internet or follow advertisements. 
 

Did you feel accepted in Tallahassee quickly, or did you find any racism or discrimination? 

 
I didn’t find any racism, but the main thing is the culture difference. It’s hard to… We’re ladies, 
and we always talk about children, or families. Several times, for example, I would ask people 
about their parents or family. Now I don’t, because most of the time parents are divorced, or they 
have a step-mother or something. That’s not good to ask, so I stopped. 
 
For children, it’s not totally different, but the Chinese are a lot more focused on education. In my 
family, my two children know that they need to get A’s. They know that they don’t get B’s. C 
and D just shouldn’t happen. But for some of my colleagues, its totally different. They just want 
their kids to have fun. For me, I feel like learning is hard, and you can have fun, but you need 
some discipline to learn better. Those kids of small differences make it hard to make real friends. 
So, my good friends are still Chinese. 
 

How did you develop your English ability? Did you learn in Singapore? 

 
I mainly learned here. In Singapore, I learned writing, business, and things like that. For my 
spoken English, I learned it in the United States. School helps, and if you pay attention you’ll do 
well, but I learned the most here. 
 

Did you change anything about your English studies while you were here? 

 
I would practice every day, but I started watching a lot more television. We also used to have a 
study group. Two Americans, a Japanese person, and three Chinese people. But we rarely meet 
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now. We also had host families, and we wouldn’t stay in their house, but we would meet a few 
times a month, but now its only once a year or so. 
 

Do you have children? Where were they born? 

 
I have two children, and one of them was born in the United States. My older son came here 
when he was nine years old. He needed to go to ESOL [English as a Second Language] classes 
for one semester, but after that he was good. Now, if you listen to him, you can hear an accent, 
but his English is good.  
 
My other child learned Chinese as a first language, but his English is better now. He can’t speak 
full sentences in Chinese anymore, if only because he needs to learn everything from school that 
he would never learn as a kid, like class subjects. For things he grew up with at home, he knows 
the words for them. He stopped going to Chinese school as well, because he wanted to do math 
instead. Personally, I don’t want him to do that, I feel like its too boring, but he now takes a math 
class that would be at the same time as going to Chinese school. 
 

If you were to meet someone like you when you moved here a 29-year-old woman moving 

to Tallahassee, what advice would you give her? 

 
Find a local friend. Some Chinese people will stay within Chinese circles, and that won’t help. 
Branch out, find new people, and participate in all of the activities of American life.  
 

What do you attribute your personal success to? 

 
Just working hard. 
 

Do you think your children work as hard as you? 

 
They’re too spoiled. I feel like even if they would be in China, they would be spoiled. The living 
conditions have changed all over the world, everything is getting better ad better. They don’t 
need to work as hard. When I was growing up, I would only get new clothes during Chinese New 
Year. They can get clothes all the time, and they don’t care about the importance of that. 
 

Would you consider yourself to be Chinese, Chinese-American, American, or something in 

all three? 

 
I consider myself Chinese-American. I spent twenty years in China, and that doesn’t go away. 
But I’ve also been here for twenty years, and every time we travel and come home, I feel like 
once I get back to Tallahassee I’m truly home. It’s a feeling of belonging. I don’t count 
Singapore as a home. 
 

How do you think your kids will identify? 

 
I want them to keep their Chinese roots, but its hard. The older child knows his roots and learns 
Chinese through the school. The younger one, I don’t know. A lot of traditions are lost in his 
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generation. We tell him he’s Chinese, he looks Chinese, your family are Chinese, and if you 
don’t speak Chinese, what will people think about you? But it’s useless for them. They don’t 
have people to speak with besides us. I want them to keep their roots like me, but it’s hard. 
 

What do you think will come for the future for Tallahassee Mainland Chinese 

organizations? 

 
I feel like there will be a decline. With the Chinese economy developing, immigration will be 
less. Short-term visitors will grow, and maybe even the Tallahassee community can help with 
that tourism growth. But the population will decline, at least I think so. 
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Interview 3 
[Questions asked to the subject are bolded, responses are in plain text, and any addendums 

are bracketed. The interview was transcribed for clarity and not direct statement for easier 

analysis.] 

 

How long have you lived in the United States, and where are you from? 

 
I came to the United States in 1981, and I first moved to Wisconsin. Five years later, I moved to 
Illinois. In Wisconsin, I lived in Madison, then Milwaukee. While I lived in Illinois, I only lived 
in Chicago for four years. Then, I moved to Orlando, Florida, where I live today. 
 

Where exactly in Chicago? 

 
Northwest suburbs, Brown Deer. 
 

In the first few years that you were an immigrant in the United States, was there any issues 

you experienced? 

 
The primary issue was my job changing. First, I worked for a larger company, which then 
merged with another, and later downsized. I decided then that I should start my own business. In 
my life I had never been laid off or fired, and the company didn’t run smoothly after the merger, 
which led me to want to start my own business. 
 

When you first came to Orlando, what were the Mainland Chinese or Taiwanese 

communities like? 

 
There were very few people, nowhere near as many as now. After I arrived, the community 
asked me to help. There was first a Taiwanese community association in Central Florida, and I 
became the secretary of the organization to help build contacts for the organization. At the time, 
very few people had expertise inputting Chinese into computers. I learned and created the first 
directory of the organization in 1989. Now, it’s a lot easier, but I was the first to help the 
community to do so. I was still working for the large company at the time, and a few years later 
it went down, so I started my own business soon after. 
 

How has the Taiwanese community of Orlando changed since you became part of it? 

 
It’s changed a lot. Firstly, at the time, most Chinese people in Central Florida were from Taiwan 
due to Mainland China being closed, it didn’t open. Only recently China opened and brought in a 
lot of Chinese people. Most Taiwanese people a long time ago were very successful and made a 
lot of money. Now, competition is higher and harder.  
 
My background was in high tech industries. While in Taiwan I graduated from university in 1973 
with a bachelor’s degree in mechanical engineering, and I only moved to the United States in 
1981. I brought computers into my expertise of mechanical engineering to help work on 
automation, and things like Computer Aided Design. Timing was good, and [CAD/CAM] was 
just born in this country. I was one of the first to start using computers in mechanical engineering 
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and design, so my salary jumped really high because of the demand for it. My income was higher 
than PhD degrees. To the peak, I was still an employee, until the company in Orlando [a 
company named Automation Intelligence], couldn’t compete in Japan, so the company went 
down. 
 
Then I started my first business, importing. My brother was making umbrellas in China, he had 
three factories. The factories were successful, they were good jobs. It was good money, but you 
were still an employee. The problem was that I had a lot of confidence, I had always paid my 
debt off, and I had always succeeded with no problem. Every time the company had problems, 
my life wasn’t controlled by myself, it was controlled by the company, so I started my business. 
 
When I moved to Orlando, the company went broke, I started to bring umbrellas to this country. 
The whole business was importing and exporting. China, at the time, was still not open, and it 
was a lot easier to do an import/export business. So, I imported a bunch of products like 
umbrellas and massage chairs from a low price, to here for a high price. At the end, I gave up all 
the merchandising aspects of the business, moved to the service industry, and now I’m in real 
estate. The major difference with real estate is that the unit price is much, much higher. The price 
of a house could be one hundred, two hundred thousand. A mansion could be a million dollars, 
but the commission is much, much higher than what I was getting with a merchandising 
business. After starting the business, a long time ago, we’re now one of the largest Chinese real 
estate businesses in Orlando. 
 
Recently, the other, I believe much better business than real estate, is financial services. First, 
commission sizes are similar. The market size is much, much bigger. So recently we’re also busy 
moving into this business. Now we’re doing both real estate and financial business.  
I’ve done so much merchandizing, buy and sell, buy and sell, but there’s so much effort. It takes 
too much effort, and since the real estate has been continuously changing, it’s more focused on 
using your brain, using your knowledge, not your brawn. And financial services are even better 
than real estate, now our real estate business has two parts. One is buying and selling 
[speculation] for commercial and residential buildings, whether its homes, hotels, warehouses, 
office spaces, or even golf courses. We’ve sold two golf courses in the last two years, and we’ve 
got to drive people around and show them the properties. That’s the physical portion, the labor.  
 
The other portion is management. Since the financial crisis ten years ago, prices have been 
crashing. Before the 2008 financial collapse, I did mortgages, and we sold properties and homes, 
so people could get loans. I also have a mortgage license. If you swing by my business, the sign 
still says we only do mortgages, even though that was almost ten years ago. I don’t do mortgages 
now, because of the crash specifically. Before, the prices were going up and up, people kept 
buying, and business was good, until the crash. At the time, about 2007 and 2008, when it first 
started to go down, those mortgage businesses started to close. At that time, my front office was 
rented out to a mortgage company that didn’t diversify, they only did mortgages while we did 
real estate and secondary mortgages, and their business was great and one day it just closed. 
Then every other mortgage company. Everything went down, there was bankruptcy, and finally 
everything started to close, close, close. In two years, there were no more lenders, and more 
mortgage businesses near me. 
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My mortgage section of the business went to zero, and my rent from that front office was zero 
for a long time. It was empty for two or three years, no tenants whatsoever. That’s why we don’t 
do mortgages anymore, now we only do real estate. 
 
On the other end, business began to improve. After the crash, Chinese people began to get more 
income, but began to spend more than they save. At least in China, people began to spend money 
on a lot more things than before. Which is strange, because normally Chinese and Taiwanese 
people are more conservative than that, they don’t borrow money to spend now. When the 
financial crisis hit, and properties were going down one third in value, one half in value, we 
started looking at things like high rises. We called some Chinese and Taiwanese people and 
brought them here to take a look. Within a week, these people were buying ten properties a 
piece, all our managed business started to skyrocket, and we started to manage businesses on 
behalf of them as a holding company. 
 
The way that business works is that customers buy the property from abroad, but we find them 
tenants. A lot of people just receive the rent. We’re the middlemen. That’s out business nature. 
Previously, in the past twenty years, I don’t think that I made a lot of money, but I at least made 
a lot more than other people. At least I can have a few employees and offer some opportunities to 
them. We were busy every day, very busy managing these properties and overseeing things like 
repairs. We have a repair contractor, and they had to hire someone full time just to look at our 
properties specifically, and even then, all the work still isn’t done. Everybody’s busy. 
 
That’s our business, and financial services are much better. Firstly, for real estate, you need 
licenses, like for attorneys. For real estate, the general concept is that every two years your 
license needs to be renewed. With the state of Florida’s real estate licensing laws, you can’t do 
business outside of the state. To practice in California, you need a California license, a New 
York license in New York, and the same goes for Florida. But, you can do anything in Florida, 
which is big. I live in Orlando, and my friends wants to buy a home in Miami. It’s not practical 
for me to drive all the way to Miami to show him the property, but everyone wants to buy one 
there. I have a Florida license, but I only work in Orlando and its outskirts, as far as Kissimmee 
and Sanford [the Greater Orlando area]. And even then, Sanford feels too far to drive to. 
In short, the geography of the real estate license s limited. For financial services, that’s not the 
case. We have two focuses, insurance and investments. This industry, financial industries, also 
have licensing processes, but they are under less scrutiny, and instead of holding assets, all 
you’re doing is helping people move money to a safe location and optimizing its use. It makes 
sense, because money is the most important thing, from the moment you’re born, until the 
moment you die. We learn how to apply and optimize our money when we’re old, and we keep 
doing it when we grow, and when we’re old. 
 
I have an insurance license and I’m currently getting my investments licensing. Insurance 
licenses are easier to get, and with those, you can already start making a lot of money. Compare 
that to real estate. With an insurance license, you can work all over the United States The 
geography the license covers is already much larger than that of real estate. Secondly, for real 
estate, only rich people can be your clients, as poorer people can only rent.  
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With insurance, everyone must buy it, it’s not an option. For car insurance, the state government 
of Florida makes you buy it, if you don’t buy it, you can’t even drive. For health insurance, the 
federal government forces you to buy it, if you don’t buy it, you’ve got to pay more taxes. With 
insurance, everyone must buy it, you have a market. With real estate, only a few people can buy 
it, and you’ve got to put in man hours driving them everywhere and negotiating, everything 
physical. When I want to make a sale, I can call a friend in California, and only just talk, and 
make a sale, I don’t have to do any physical work, it’s all mental, it’s all knowledge. The market 
is much, much larger, and I didn’t know that until recently. That’s why our real estate holdings 
are so much larger. Only one year after we secured real estate licenses, our commissions are up 
at least ten thousand dollars per person, and it’s only just beginning. I’ve seen some others go 
into this business, and people can make even more than a million dollars with this kind of work, 
all based on knowledge. 
 
Most importantly, this new field we’re breaking into has only benefits for our customers. My 
first business, selling umbrellas, importing and exporting, helped people move their products 
nationally. Then we helped people buy real estate, now we help people buy insurance by giving 
them a product that, by law, they need.  
 

Once you came to the United States, how did you navigate the legal environment of the new 

country? How were you able to act as an entrepreneur and stay within the legal 

boundaries? 

 
Everybody’s different. My thinking is that I had a hands-on experience. There’s a lot to learn, 
there’s many laws. It’s impossible to learn it all in a few days or weeks. While you’re doing 
something, you have to ask questions and get experience. If you don’t ask the people around you, 
there could definitely be legal problems. In my own opinion, you have to work while you learn 
about the laws. 
 
My position currently is the Commissioner for Expatriate Affairs of Taiwan. I help oversee the 
local Taiwanese community. This kind of a position is an honor from the Taiwanese government, 
and you’re appointed by the president. That means I’m the representative of all Taiwanese 
people in this area, specifically Central Florida to the North, including Melbourne, Tampa, and 
even all the way to Tallahassee. This year they appointed me. 
 
I help out with any Taiwanese individuals that come through Central Florida, by doing simple 
things like helping organize when they get picked up at the airport. If a Taiwanese official stops 
by, we mobilize the local community to welcome them. Also, we ensure that Taiwan’s political 
representation is heard within this area of the United States. Just the other day, I met with 
Taiwanese individuals from Tallahassee, and that’s how we help the Taiwanese people and 
Taiwanese government. 
 
The government picks whoever is interested, enthusiastic, and has the capability to help 
Taiwanese communities. It ties in with who I am as a small business owner. A couple hours ago, 
I was organizing a flag-raising ceremony for the community, raising both the Taiwanese and 
United States flags. I organize those kinds of activities all the time.  
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What’s your family situation? 

 
My wife and I are still together, and we still love each other. We have two daughters who are 
married to doctors. One of them has three children, my grandchildren. My other daughter lives in 
Omaha, Nebraska, and has two children. Our family life is smooth. I wouldn’t call us successful, 
but we have a good life. 
 

How is their English? 

 
It’s much better than mine. They both grew up in this country. When I first moved here, my 
oldest daughter was two years old, so she didn’t know any Chinese. Now, she doesn’t have an 
accent. At the time, we were worried that she wouldn’t speak Chinese at all. Luckily, every 
Sunday we would send our daughters to the Chinese school. They can’t speak too well, but they 
can talk and answer.  
 

How did you learn English yourself, along with your wife? 

 
Because I was old when I moved here, the English learning was tough. When I was young, 
schools taught you basic grammar, but there was no environment to actually learn spoken 
English, so I couldn’t speak it. I would do fine on exams, but I wouldn’t understand any 
grammar when I spoke. There’s a phrase we use in Taiwan, ‘When ducks hear thunder.’ [‘洬⩏
⌫时’] I was like this. It’s when people hear things, but they don’t understand it. Do you get 
what I mean? 
 
1981 was very hard, and it took a long time to understand everything. At least now I can 
understand what you’re asking me and have this interview! It’s taken a long, long time. Because 
I had this experience, I try my best to take care of new immigrants. I know they have a tough 
time, and because I helped so many people learn English when they got here, they invited me to 
the Committee of Expatriate Affairs.  
 

How do you think the experience of a Taiwanese-American can be positively changed by 

either government or personal cooperation? 

 
This perspective is part of my goal. There’s a lot that local government can do to facilitate 
immigration. I believe there’s a gap between Orlando and the United States as a whole. I feel like 
this gap is lessening because of better transportation and infrastructure. When I first came here, it 
was hard to organize because every call to Taiwan cost $5 a minute! And in 1980s dollars, not 
today’s money. A phone call would cost $100 today! Unless it was critical, I told nobody to ever 
call me. Transportation and communication used to be a lot worse and is was hard to do anything 
at all.  
 
At the time, Asia was so poor, and the USA was so rich, because of transportation. There’s a lot 
for Orlando to improve on, and its improved since I got here, but my position sees many 
successful people in Orlando, and we need to bring them together. Hopefully with better 
communications infrastructure we can keep connecting further with both Taiwan, the US 
government, and other Taiwanese people in America. Part of my work is focused on meeting 
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high-level officials, and I can communicate. I met my counterpart from Miami, the Director-
General, like an ambassador, in charge of Southeast Florida. He’s an actual government official. 
I’m not an employee, I’m a figurehead. He invited me to meet with him. 
 
We met to discuss Florida’s medical growth. Florida is huge for cancer research, they have very 
expensive laser operation equipment. Taiwan’s government wanted to buy this equipment, and 
the Director-General went to visit the company to help negotiate the deal. That’s what we do, we 
help facilitate trade, we help people buy things from here and bring it to Taiwan. I facilitate 
business, culture, economics, I bring it all together. We try to help both countries.  


