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CHAPTER I 

INTRODUCTION 

Social agencies, particularly those supported by 

Community Chests, and those specializing in help'ing the 

individual to a more adequate personal adjustment, have 

become ever more beleaguered by their unwieldy waiting lists. 

With the public increasingly aware of the help available for 

people with emotional problems, applications for service 

have far outstripped the growth of the agencies. Shortages 

of staff and inadequate flnanclw have rendered many 

agencies incapable of meeting the demand. This has resulted 

in an army of unserved individuals and families. The 

problems growing out of such a situation are manifold. 

It is almost a commonplace to say that the anxious 

and problem-ridden applicant who cannot be seen immediately 

deserves a better fate than consignment to a lengthy waiting 

list. Improving service to the applicant, by diminishing 

the waiting time, would have the added effect of increasing 

the agency's stature in the public eye and raising staff 

morale. 

Purpose 

The purpose of this study is to analyze data collected 

from the records of those persons on the waiting list of the 

1 
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Faroily Consultation Service, Jacksonville, Florida, to 

ascertain if they reveal a pattern of association of certain 

social characteristics. Variables to be studied include: 

Presenting problem, age differences in marital partners, 

length of marriages, nurober of chSldren, referral source, 

and person making application. The recent literature with 

reEard to w z i t i r q  lists has been reviewed and the findings 

incorporated in this study. 

The need for reexamining agency policies and proce- 

dures regarding applicants on the waiting list i s  recognized. 

It is believed that this study will provide a basis for such 

an evaluation. 

Problem 

The question of "what to do about the waiting list" 

has been one which has long plagued numerous agencies. Child 

placing and family service agencies, child guidance clinics, 

vocetional and alcoholic rehabilitation services have bowed 

under the pressure of having more applications for service 

than they can comfortably handle. 

Through far-reaching and powerful public informatlon 

channels--newspapers, magazines, radio and television--has 

come in recent years ar? avalanche of publicity pointing to 

the need for and the rewards of couneeling for individual and 

interpersonal problems. The Ladles Home Journal, a popular 

national women's magazine, runs a monthly column entitled, 

" C a n  This Marriage Be Saved?" In November, 1958, - The 
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Saturday Evening Post ran a series of articles about causes 

and effects of divorce. The need for counseling to save 

more marriages was emphasized. Television plots are fre- 

quently based on the pathos of families in emotional conflict. 

Increasingly, too, members of other professions have 

become aware of the effect of the emotions on a person's 

well-being. Physicians are more cognizant of the physiczl 

symptomatology created by inner conflicts. From having once 

scoffed at psychietry, believing that treating the physical 

complaints was sufficient therapy for most ills, many have 

swung to the holistic theory of treating t'ne whole person. 

They show concern for their patient's personal adjustment, 

his satisfactions with his job znd his social life, his 

ambitions and his anxieties. Where they feel it indicated, 

they make referrals for counseling to appropriate social 

agencies. 

Ministers, traditionally concerned primarily with 

the individual's sdvation, now are giving more attention to 

understanding the personal conflicts which prevent their 

congregations from enjoying peace of mind and serenity. 

Clergymen of all faiths now maintain counseling services as 

an adjunct to their pzstoral duties. Those whom they feel 

unqualified to help may be referred to social agencies. 

Businessmen also are more than ever aware that anxiety and 

personzl stress hold up production, cause accidents and 

adversely affect morale. Agencies dealing with one aspect of 

'The Saturday Evening Post, Xovember 1, 8, 15, 1958. 
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family or individual adjustment, such as financial assistance, 

recognize the need of some of their clients for more special- 

ized treataent. 

From these various sources, touching the lives of 

people in every stratum of society, come referrals and 

requests for service. Agencies, with limited budgets and 

too few staff members, find themselves unable to cope with 

the demand. PXost such agencies are Community Chest-supported. 

It seems a sad commentary that the people's demand for service 

from these agencies has far out-stripped the people's willing- 

ness to support the same service. The waiting lists grow, 

and the professional staffs are placed under an uncomfortable 

strain, knowing how many rernain unserved. 

The problem is clearly delineated in a pamphlet des- 

cribing a study done by a Bronx family agency: 

[The committee) is disturbed about the fact that every 
agency faced with the problem of surplus volume needs 
to compromise basic values in one way or another. 
Whether people are turned away from the agency, or too 
many clients are seen too rarely, or waiting lists of 
enormous length are built up, the implicstion is that 
families whose mental health is impaired already, are 
permitted to deteriorate further. 1 

Thus we have in our midst a two-headed serpent: On 

one side is the heavily burdened and harassed caseworker, 

unable to meet the excessive need; on the other, there is the 

applicant, who, after years of struggling unsuccessfully to 

cope with his problem, has finally been motivated to seek 

'Welfare and Health Council of Xew York City, -What Can 
Be Done About WaitinE Lists? A Study of Intake and Recording; 
Methods in Bronx Family and Child Guidance Sgencies (New York: 
Welfare and Health Council of Kew York City, 19541, p. 1. 
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professional help. A brief waiting period may be therapeutic 

in that it allows him to consider his reasons for application 

and tests his motivation. 

agency contact may result in the break-up of a home or the 

disintegration of a personality. Undoubtedly, one result of 

such extended waiting periods and long lists of unserved 

people is poor public relations. 

A lengthy waiting period without 

Norris and Soroker point up the client's feelings in 

this situation: 

. . . We present additional evidence that the waiting 
list is a discouraging and rejecting experience. . . . 
We believe that too much emphasis cannot be placed on 
this fact. . . . People feel a need f o r  help when they 
feel it and not when it is convenient for others. It 
I s  quite possible that it would take less time to 
assist people if our system of dealing with their 
problems could be more flexible when they first come 
to our attention.' 

There have been numerous attempts t o  solve the 

problems posed by the waiting list. The family agency in 

Miami, Florida, assigned the task of accepting telephone 

applications to a single caseworker, rather khan having the 

job shared by several. The intake worker carefully explores 

the problem with the applicant, to the point where she feels 

the case is one for the agency. The waiting list is then 

explained, with the assurance that the client will be called 

when an appointment is available. One advantage of this 

policy is that, when the client comes In f o r  the first 

'Don P. Morris and Eleanor P. Soroker, "A Follow-Up 
Study of a Guidance Clinic Waiting List," Mental Hmlene, 
XXXVII (January, 19531, 87. 
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face-to-face interview, he does not have to transfer relation- 

ship to a new worker, none having yet been established. 1 

Rooney and Miller describe a project conducted by the 

Mental Health Study Center of College Park, Maryland.2 

clinic's policy had been to accept applications from 

individuals on a self-referral basis, provided only that they 

met the eligibility requirements. As a result, the waiting 

list had grown to an unmanageable length. The authors point 

out: 

The 

For the patient, this {the waiting list) means a l o n g  
waiting period for an interview, wherein it may be 
revealed that the clinic is not really the proper 
resource for his particular problem. For the referring 
professional groups, there is a reaction of disappoint- 
ment and disapproval of the clinic. For the total 
community there is a feeling of frustration and confusion 
regarding the role of the clinic. For the clinic staff 
there is anxiety about the demands for service and a 
hopelessness in oping with the community's mental 
health problems. 3 

As an experiment, this clinic adopted a new intake 

policy of accepting applications only by referral from profes- 

sional sources. This gave the clinic staff an opportunity to 

work more closely with other agencies and professional people, 

which enabled them to interpret clinic function. When an 

individual applied for service, the new policy was explained 

to him, with a suggestion a8 to where he might find initial 

'Catherine N. Bittermann, "Serving Applicants When 
There Is a Waiting List," Social Casework, XXXIX (June, 19581, 
356-360. 

?Herbert L. Rooney and Alan D. Miller, "A Mental 
Health Clinic Intake Policy Project," Mental Hygiene, XXXIX 
(July, 19551, 391-405. 

%erbert L. Roonev and Alan D. Miller. "A Mental 
Health Clinic Intake Poliby Project," Mental Hygiene, XXXIX 
(July, 19551, 391-405. 

'u., p. 392. 



7 

help. 

cants later were referred to the Center by a professional 

source. 

It was found that approximately 50% of these appli- 

In an effort to determine whether the new policy was 

working a hardship on anyone, the clinic undertook a follow- 

up study on those applicants who did not find their way back 

to the clinic by referral through one of the community 

channels. Of those who responded to the questionaire, one- 

third indicated that they had found solutions to their 

problems, and slightly more than one-third felt that their 

situations had improved. ISIost of these people indicated 

that they had found it helpful to discuss their problems with 

the source to which the clinic had originally referred them. 

The effectiveness of this measure, in screening the waiting 

list and improving service to the community, can readily be 

seen. 

The Family Consultation Service of Jacksonville, 

Florida, where this writer did her second year field work 

placement as a graduate student in social work, is an agency 

that has been beset by waiting list problems since its 

inception. In two and one-half years of existence,' this 

small, Chest-supported agency had built up a waiting list of 

135 applicants. A few of these dated back to October, 1957, 

a year prior to the writer's assignment with the agency. 

With a complement of three professional social workers and 

one student, the staff felt severe pressure from the tremen- 

dous load of unserved applicants. Comparatively little was 
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known of these people. The majority of applications came 

in by telephone, with the receptionist taking identifying 

information and a brief description o f  the problem. The 

Executive Director, using the receptionist's records, 

organized a priority list and selected the applicants who 

would be seen. Thus it happened that aome applicants had 

remained on the waiting list for a s  long as a year. !These 

included those whose initial presentation had not appeared 

urgent, and who had failed to follow through with a repeat 

request. 

The fact that there were probably many on the waiting 

list who were not sufficiently motivated for service was 

graphically illustrated when this writer was assigned to the 

agency. A carefully chosen beginning caseload was selected 

just prior to her arrival. Of these fourteen cases, eight 

either refused appointments, or accepted but failed to appear. 

This seemed an extremely high rate of drop-outs, particularly 

in such recently received applicants. Subsequently, as new 

cases were added to the caseload, a similar pattern o f  drop- 

outs was observed. 

Interest in the waiting list was piqued by this 

experience. The writer began to question how the agency could 

better aerve those applicants wbo could not be seen immedi- 

ately. The question also arose as to whether or not the staff 

needed to feel such a burden from the waiting list, since rlay- 

to-day experience indicated that there were many who could 

not accept service when offered. A change in wolicy seemed 
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advisable, which would give better service to applicants, 

improve staff morale, and favorably affect public opinion. 

A cursory examination of the records of applicants 

skowed that, before such a change could be recomnended, more 

knowledge was needed of who the applicants were in terms of 

certain basic variables. Examination of these variables 

with statistical tests might reveal that certein client 

groups and particular problems were more numerous than others. 

With this information, the agency would be better able to 

plan its services to meet the needs of these people. 

For the purposes of this study, it was hypothesized 

that there are certain empirical uniformities in the charac- 

teristics among the cases on the waiting list of the Family 

Consultation Service of Jacksonville, Florida. 

In collecting and analyzing ciata for this study, the 

following questions serve as steps in testing the hypothesis: 

1. 'hat generalizations are revealed in the recent 
literature concerning the characteristics of cases on 
the waiting lists of social agencies? 

2 .  What are the distributions of the specified charac- 
teristics among the cases on the waiting list of the 
Family Consultation Service of Jacksonville, Florida? 

3. Do the distributions of the specified characteristics 
follow a similar pattern in an agency comparable in size 
and locale to the Family Consultation Service. 

4. Do the data support or reject the hypothesis? 

Kethod and Desip;n 

The case records of the Family Consultation Service, 

Jacksonville, Florida, were the principal source of deta. All 

records of applications assigned to 2nd reaaining on the 
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waiting list during the twelve-month period from October, 

1957, through September, 1958, were analyzed in terms of the 

incidence and relationships between and among the following 

variables: (1) presenting problem; ( 2 )  age difference in 

marital pzrtners; ( 3 )  number of children; (4) referral 

source; and (5) person making application. It was found 

that 100 of the 135 applicants on the weiting list gave 

marital problems as the area of conflict, with the remainins 

35 listing problems in six other categories. In order to 

assure homogeneity for the purposes of analysis, the study 

sample has been limited to the 100 applications for help with 

marital problems. 

In order to further test the hypothesis, statistica.1 

data from the Family Service Association of San Diego, 

California, have been used f o r  comparative purposes. Source 

of these data is a thesis done at the University of Washing- 

ton in 1954. ’ 
A short history of the Family Consultation Service 

is included for the purpose of describing the context in 

which the data were collected. 

The technique used in the collection of data was a 

tabulation of the records of applicants on the waiting list, 

in terms of the variables specified above. The unit of 

analysis was the observed incidence of social characteristics 

’Naomi Ruth Goodard, “A Descriptive Study of 52 
Narital Cases Placed on the Waiting List of the Family 
Service Association of San Diego Between December 1, 1952 
and December 1, 1953” (unpublished Master ’ s thesis, School 
of Social Work, University of Washington, 1954). 
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and attributes reported in the case records of the applicants 

on the waiting list of the Family Consultation Service, 

Jacksonville, Florida, from October, 1957, throw3 September, 

1958. 

summary and recapitulation tables, and illustrated by the 

use of charts and a graph. Contingency tables are used for 

analytical purposes, where feasible. The chi square test 

has been applied to test equi-probability of the variations 

of the data reported from the Jacksonville agency, and to 

test the significance of the difference between the observed 

and the expected, in comparing the data from the two agencies. 

The distribution of data are shown by use of general 

There are inherent limitations in a study such as this. 

The study is limited to the detailed analysis of one agency’s 

waiting list covering a period of twelve months, and a com- 

parison with the waiting list of another agency of comparable 

size situated in another section of the country. From this 

no generalizations can be drawn concerning all social agency 

waiting lists. Exploration of the data focuses on the social 

characteristics of applicants with one specific problem, 

marital. “here is no information available concerning their 

socio-economic status or race. Despite the limitations, this 

study may reveal patterns which will help the agency provide 

ilnproved service to its applicants. 

In Chapter I, a statement of the purpose, problem, 

method, and design of the study was presented. Tne senera1 

problem of agency waitin@; lists was briefly discussed and 

then narrowed to focus on the problem experienced by a small 
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new counseling agency. The suggestion was made that it would 

be desirable to know more about the indivldual characteristics 

of  the applicants on the waiting list in order to improve 

service to them. 

Chapter I1 gives a brief history of the agency from 

which the study data are drawn, and discusses in more detail 

the agency’s waiting list. 

ing waiting lists is also contained in this chapter. Chapter 

111 describes and analyzes the variables noted f o r  compar- 

ative purposes. Findings and interpretations are presented 

in Chapter IV. 

A review o f  the literature regard- 



CHAPTER I1 

THE BACKGROUND OF THE STUDY 

Nany social agencies today are gravely concerned by 

the problems created by the waiting list. In order to show 

the extent and complexity of the problem, a brief survey of 

the literature is given in this chapter. A description of 

the Family Consultation Service, Jacksonville, Florida, its 

history and function, is included to give focus to the study. 

Similarities and differences between this agency and the 

Family Service Association, San Diego, California, are noted 

to support the use o f  statistical data from the latter agency 

for comparative purposes. Finally, data regarding the waltiw 

list problem as experienced by the Family Consultation 

Service are presented. 

Review of the Literature 

The spectre of countless unserved people waiting 

impatiently for their names to reach the top of a little- 

understood instrument called "the waiting list" is a d l s -  

turbing matter to agency steffs all over the country. Dr. 

Ginott has stated: 

The weight of the waiting list in clinics all over 
the nation has reached a point beyond the capacity of 
the instrument. Besides the inconvenience and frustra- 
tion, the long waiting period often augments the ailments, 

13 
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making resistance to therapy more obdurate, and pro- 
longing the treatment process. By the time a patient 
arrives for the initial Interview, the disorder has 
already grown chronic. Nechanlcal devices, such as 
limiting treatment to a prearranged number of sessions, 
or seasonal closing of intake, are frequently employed 
by clinics In order to trim their waiting lists. These 
palliatives help the staff feel better, relieving them 
from the pressures of a job that is never completed, 
but they ping neither counsel nor consolation to the 
patients. 

There is general recognition in the literature of 

the field that waiting lists impose hardships on clients. 

Fiss Bittermann comments: 

The question of how to handle the delay in extencling 
service to clients, whether by a waiting list or by some 
other method, has been receiving iucreased attention as 
social ayencies have been faced with a growing sap 
between the volume of requests for service and their 
ability to seet it. . . . The family service agency has 
been deeply concerned about the press res clients experience while waiting f o r  service. 8 

Miss LeNar points out that waiting lists could be 

more effectively organized if telephone and one-interview 
7 

contacts were skillfully handled. She explains that staff 

shortases along with the increasing number of requests for 

service, a m  putting pressure on prlvate agencies to revise 

their methods of handling the waiting list. One-interview 

contacts can be very helpful in determinlq the client's needs 

and his ability to use help. A sharpeninE of diagnostic 

'Xaim G. Ginott, "Group Screening of Parents in a 
Child Guidance Settin&" (Reprinted from The International 
Journal of  Group Psgchot'nerand, VI, Xo. 4Qctober, 195a 4 05.1 

'aitterrnann, op. cit., Q. 356. 

31ielen LeNar, "The Intake Process in a Growing 
Community," Social Casework, XXXIV (April, 19531, 167. 
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skills and interviewing techniques is required f o r  this 

method to be most effective. 

Individual agencies have tried various experiments 

in attempts to solve the waiting list problem. Dr. Ginott 

suggests the use of screening groups and parent-education 

groups at the Child Guidance Clinic, as one method of in- 

creasing staff usefulness and alleviating the anxiety caused 

by indefinite waiting. The successful experiment conducted 

by Rooney and FIiller at the Col1ee;e Park, fhryland, Mental 

Xealth Study Center, was referred to earlier in this study. 2 

Several studies have been undertaken within th@ past 

decade to learn more about this problem area. ?:orris and 

Soroker describe a follow-up study undertaken by the Dallas, 

Texas, Child Guidance Clinic, to learn why so many applicants 

failed to follow throu& when appointments were offered after 

a waiting period. One significant factor noted was the great 

amount of resentment expressed by these 9eople about waitins. 

The authors note that “the facts as to how patients react to 

the waiting period . . . should be rilatters of serious concern 
from a purely professional . . . and from a public relations 
and financing point of view.tt3 

Family service agencies appear to have taken the 

lead in conducting studies relative to renderine; better 

’Ginott, OP. cit,, p.  406. 
n 
L Rooney and Killer, op. cit. 

3FIorris and Soroker, OD. cit., p. 88.  
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service to applicants. Such agencies as The Family Service 

Bureau, Chicago, Illinois, Family Service Society of St. 

Louis, Missouri, and Sronx Welfare and Health Council, New 

York, Xew York, have attempted to find different ways of 

handling t'ne pressures brouEht about by increased intake. 1 

So far as can be determined, there have been no 

studies conducted to ascertain the pattern of social char- 

acteristics amonE the people on agency waiting lists. 

Current Social Research2 lists no such project upder way in 

1957. Dr. Dorothy Fahs Beck, Director of Research of Family 

Service Association of America, and Isaac Hoffman, Director 

of Research of the Amhurst H. Wilder Foundation, authorities 

in the field, advised the writer that they know of 1'0 current 
research in regard to waiting lists. 3 

The writer has assumed, then, that it might be of 

value to examine one agency's waiting list with respect to 

social characteristics of the applicants, and to compare the 

findings with data from another agency. The information 

revealed by the study of these data may indicate a pathway 

towards alleviati~ waiting list woes f o r  the aeency. 

Settirg of the Study 

The settin,a of this study 1s the Family Consultation 

'Goodard, op. cit., p. 6. 

'Community Research Associates, Current Social 
Research An Inventorx (Xew York: Community Research 
Associates, 1957). 

3Personal letters, dated February 6, 1959, and 
28, 1959, respectively. 

January 
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Service of Jacksonville, Florida. This is a small, non- 

sectarian, family counseling agency with offices in downtown 

Jacksonville. At the time of this study, the staff consisted 

of t'ne Director, two caseworkers and a receptionist-secre- 

tary. 

Although the agency, as presently constituted, is 

only two and one-half years old, its origin can be traced 

back to July, 1950, At that time, the Jewish Welfare Society 

established and naintained, as a community experiment, a smell, 

non-sectarian, family counseling department, financed through 

private endowment funds. It was the purpose of t'nis demon- 

stration ?reject to evaluate for the community the need of 

such a counseling agency. The need was amply demonstrated: 

At the end of two years of operation, 124 families had 

apglied to t'ne aEency for counseling. At this time a request 

was made for the Community Chest to match the fund.s  supnlied 

by the sectarian asency, in order to continue and expand the 

service. The Chest was unable to conply with the request. 

In October, 1952, the service was terminated. At that point, 

intake had been closed for one year, and there was  an^ exten- 

sive waiting list.' 

Three and one-half years passed before there was again 

available to the people of  Jacksonville the services of  a 

non-sectarian family counseling agency. mrin.g that period., 

many community-spirited citizens were at work ic an effort 

"Uistory and Development of  Family Consultation 
Service '' Kay, 195e (in the files of the Family Consultation 
Service), p. 1. (Fineopaohed. ) 
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to restore the needed service. Shortly after closing o f  the 

project, there was a suggestion that a marriage counselor be 

employed and attached temporarily to one of the existing 

agencies. The expense of such an interim plan would be 

considerably less than the cost of  establishing a new agency, 

and would partially serve the community until sufficient 

funds could be allocated for financing a separate agency. 

This stop-gap measure was not adopted. 

1 

In August, 1954, the Jacksonville Elinisterial 

Alliance formally appealed to the Community Service Planning 

Council for help in reestablishing the service.2 

appeal came from the Northeast Florida Mental Health Associa- 

tion.3 &wing a six-month period in late 1954 and early 

1955, a local child-caring agency canvassed seventeen local 

social agencies, in an effort to ascertain if there were 

additional services which it should assume. It was foWd 

that these agencies were unanimous in declaring that the 

most needed social service in the community was a non- 

sectarian family counseling aeency. A steady stream of 

A similar 

ILetter from M r .  Donald K. Carroll, Chairman of 
Committee, to the Community Chest, Jacksonville, Florida, 
December 10, 1952 (in the files of the Family Consultation 
Service). 

Service," op. cit. 

undated (in the f l l e s  of the agency) p. 3. (Mimeographed.) 

2"History and Development of the Family Consultation 

bobert J. McCloskey and others, "Purpose and Scope,'' 
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inquiries from individuals requestlng family counseling 
1 provided further evidence of the need for the service. 

With the conviction firmly established that Jackson- 

ville urgently needed a non-sectarian family counseling 

agency, the Community Planning Council requested assistance 

from the Family Service Associstlon of America. 

7, 1955, Mr. Clark Blackburn, General Director of FSAA, met 

with representatives of the Council and interested persons 

from community agencies. 

of this group that the needed agency be founded. 

organizational meeting was held Flarch 8, 1955, at which 

various committees were appointed. The charter was filed 

April 28, 1955.2 

On February 

It was the unanimoue recommendation 

The first 

The Community Chest United Fund voted to accept 

support of the agency, beginning in 1956. Efforts were then 

concentrated on employing a director, and in March, 1956, 

MISS Jean Kirkpatrick, accepted the poaitlon. O n  May 1 ,  

1956, the new agency opened Its doors for service, staffed 
by the director, one caseworker and a secretary. 3 

The charter sets out the purpose of the agency: 

The purpose for which It Is formed Is to contribute 
to harmonious family Inter-relationships, to strengthen 
the positive values in family life, and to promote 
healthy personality development and satisfactory social 

Ibid. - 
211History and Development of Family Consultation 

Service," OD. cit. 

31bia. _I_ 
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functioning of various family members in Jacksonville 
and Duval County, Florida.' 

The Committee on Purpose and Scope, in its report to 

the organizational group, recommended: 

. . . That the new service, for its first function of 
direct casework service to families and persons be 
staffed and equipped to deal with the following kinds 
of problems which are not now the responsibility of 
any established community service agency on a non- 
sectarian basis: 

A. 1. Intra-family and inter-family relationship 
problems . . . 

2. Narital problems-a term used to describe those 
arising primarily in husband-wife relationships 
including separated persons. 

3 .  Post-divorce and post-death problems . . . 
4. Fiscal problems . . . 
It should be pointed out that this agency does not 

5. The older citizen's problem . . . 2 

provide any tangible services, such as financial assistance 

or adoption placement. The terms "casework services" and 

"counseling" are used interchangeably throughout this study 

in accordance with Aptekar's definition of counseling: 

Counseling is personal help directed toward the solution 
of a problem which a person finds he cannot solve himself 
and on which he therefore seeks the help of a skilled per- 
son whose knowleae, experience, and general orientation 
c a n  be b ought into play in. an attempt to solve that problem. 3 

'Circuit Court of Duval County, Florida, Charter of 
The Family Consultation Service of Jacksonville and Duval 
County, Inc., INC 37, p. 587. 

'McCloskey and others, op. cit., p. 2. 

'Herbert H. Aptekar, The amics of Casework and 
Counseli (Cambridge, Mass.: The%verside Press, 1955) , P. + 
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The Waiting, List 

From the agency's inception, the problem of the 

waiting list has been paramount. Its predecessor, the 

Family Consultation Center, closed intake several times 

duriw the two and one-half years of its existence. Yet, at 

the time it closed its doors, there was a waiting list of 

forty-one persons. 1 

In Hay, 1958, after two years of operation, it is 

reported : 

Although our intake was never closed, an unweildy 
(sic) waiting list has accrued which might be defined as 
a lapse in service. 
operation, we had 232 applications for service. Einety- 
five of those families had to be placed on the waiting 
Est.. . . By the end of 1957, the Agency had had a 
total of 460 applications and n December, 1957, the 

In the first 8 months of the Agency's 

waiting list had grown to 214. 4 
By October, 1958, when this study was undertaken, the 

list had been trimmed to 135 applications. This reduction 

was largely due to the fact that a part-time worker was 

employed in December, 1957, and a full-time caseworker joined 

the staff in January, 1958. Both of these persons concen- 

trated on reviewing the waiting list. As a result, many who 

no longer wished service were eliminated. Despite this, the 

list remained unmanageable. 

Graph 1 illustrates the intake for the twelve-month 

period, October, 1957-September, 1958, as compared with the 

number still awaiting service. Total intake during the period 

'"History and Development of Family Consultation 
Service,'' op. cit. 

zIbid -., pp. 1-2. 
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was 314 applications. Of those, 179 applicants either 

received service or withdrew their names during the year. 

GRAPH 1 

NUMBER OF APPLICATIONS RFCEIVED WITHIN 12 MONTH PERIOD 
ENDING SEPTEMB?BER 30, 1958, CONPARED WITH 

NlRjlBER RENAINING ON XAITING LIST 

Key:- = Intake 
* ; - *  a Waiting list 

The curve by month of the 135 awaitiw service deviates 

from the curve of received applications in several Instances. 

The explanation for these variations is not clear. 

one reason can be found in the agency's method of selecting 

cases for service. As explained earlier, the Director 

Possibly 
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reviews each application and decides on priority of service. 

Her decision is based on whether the problem appears treat- 

able by casework service, on whether the family seems in 

immediate danger of break-up or a personality near disinte- 

gration. Few emergencies come to this agency, but those 

(such as unmarried mothers) are seen at once. 

other type cases 1s often demonstrated by repeated follow-up 

requests on the part of  the applicants. 

Urgency for 

Table 1:l is presented as a further delineation of 

the agency waiting list: 

Eco- 
nomic 

TABLE 1:l 

AN ANALYSIS OF APPLICATIONS ON THE WAITING LIST 
BY MONTH AND PRESENTING PROBLEMS 

~ 

Mental 
Illness 

No. Appli- 
cations 

2 
4 
1 
3 
10 
16 
19 
9 

Oct. 

Feb . 
Mar. 
Apr . 
June 32 
July 35 
Aug . 40 
Sept . 
Totals 314 

0 
1 
0 
1 
4 
2 
3 
0 

No. on 
Wait ing 
List 

1 
0 
0 

4 
5 
1 
5 
15 
18 
23 

9 
16 
10 
9 

20 

1 
0 
0 

135 

0 
0 
0 
0 

Categories 

0 
1 
0 
0 

0 
0 
0- 

0 
0 
0 

I :  1 
1 

3 1  
aIndividual Pereonallty Adjustment 
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To assure uniformity in categorizing the presenting 

problems, the statistical card approved by Family Service 

Association of America was used as a guide. 

four principal categories of problems usually coming to the 

attention of family agencies: Family Relations, Individual 

Personality Adjustment, Economic, and Mental Illness. As 

shown in Table 1:1,  by far the greatest number of applicants 

on the waiting list have indicated Family Relations as their 

area of concern. The FSAA statistical card sub-divides this 

category Into four types: Marital Problems, Farent-ChilB 

Relations, Unmarried Farenthood, and Other. 

This card lists 

Table 1:2 illustrates the break-down of the 110 

applications falling into the Family Relations category. 

0ct.-Dec. 

Jan. -Mar. 

Apr . -June 
July-Sept. 

Total 

TABLZ 1:2 

AXALYSIS OF 1 10 APPLICATIONS IS FANILY RELATIONS 
CATEGORY BY QUARTERS OF THE YEAR 

4 2 

27 0 

39 2 

30 0 

100 4 
- 

Parent-Child 
Quarters I Narital 1 Relations 

0 

1 

1 

3 

I Other Unmarr i ed 
Farenthood 

0 

0 

' 
0 

1 

I 
Table 1 :2  thus clearly illustrates that the over- 

whelming preponderance of applicants on the waiting list are 
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concerned principally with marital problems. Of the 135 

applicants awaiting service, 100, o r  74$, indicated that 

their difficulty centers around the marital relationship. 

The remaining 35 applications are scattered among 

the four categories. They bear little relationship to each 

other, and due to the smallness of the samples do not lend 

themselves to analysis. The largest of these other categories, 

numerically, is in that of Individual Personality Adjustment. 

Twenty applicants listed this as their principal concern. 

Examination of these applications revealed that the requests 

are for help for adults, adolescents, and children. 

Three cases in the category of Economic Problems, and 

two requests for help with suspected Mental Illness, make up 

the remainder of applications outside of the category of 

Family Relations. It is of passing interest to note that in 

the three cases classified in the Economic category, there 

were four children in each family, and all of the applications 

were received durlw the fall and winter months. The sample 

again is too small to draw any conclusions. The two appli- 

cants for help in the area of mental illness were both hus- 

bands concerned about their wives’ mental conditions. 

Of the 10 applications falling within the category of 

Family Relations but not included in the sub-type Marital 

Problems, there are 4 in the Parent-Child Relations, 1 in 

Unmarried Parenthood, and 5 in Other. The 4 indicating 

parent-child relations as their principal concern followed no 

discernible pattern other than that all requests for help 
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came from the mother. Sizes and compositions of families 

varied widely. 

The one case listed in the Unmarried Parenthood 

category bears explanation: Agency policy decrees that con- 

tact with individuals must be initiated by the client. In 

this instance, the unmarried mother was referred by a social 

agency, which gave identifying information. No contact was 

made by the girl. Due to pressure of work, no follow-up 

inquiry was made of the referring agency. The application 

remained on the waiting list, although obviously this I s  not 

the kind of situation which can "wait." 

At first glance, the last sub-type in this category, 

Other, would appear to cover a wide range of possible 

problems. This is not the case, however, since most possi- 

bilities are covered in the specific categories. Examination 

of the case records showed that three of these were concerned 

with child custody, one was a financial problem, and one was 

a difficulty centering around a mother-in-law in the home. 

In summary, we find that, of the 135 applications 

on the agency waiting list over a twelve-month period, 100 

applicants listed marital difficulties as their area of 

concern. The remaining 35 applications are diffused in 

categories and do not follow a pattern that lend themselves 

to study. Therefore, in order to bring about homogeneity 

for the purposes of analysis, the study aample will be 

reduced to include only the 100 applications in the category 

of Marital Problems. 
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In Chapter I1 a review of the literature pertaining 

to the problem of social agency waiting lists was presented. 

This revealed that comparatively little has been done in 

research of this problem, although there is general recogni- 

tion of the manifold stresses created by the necessity of 

waiting for service. There followed a history of the agency 

which provided the setting for the study, and an analysis of 

the agency’s waiting list over a twelve-month period. 

to the fact that 74% of the problems presented by applicants 

on the list fall into one category, Marital Problems, with 

the remaining 26% covering a wide variety of problems, the 

larger category has been chosen as the study sample. 

Due 

In Chapter I11 the data on the study sample is pre- 

sented in tabular form, with some interpretive comments. 

Significant differences as revealed by the data are noted. 



CHAPTER I11 

PRESENTATION OF THE DATA 

The sample selected for analysis in this study 

consists of the 100 applicants for marital counseling who 

were on the wziting list of the Family Consultation Service 

of Jacksonville, Florida, on September 30, 1958. As part 

of the design of this study, statistical data from the 

Family Service Association of San Diego, California, will be 

compared with the data in the study sample. 

A comparison of the statistics concerning social 

characteristics of persons on the waiting lists of the two 

agencies seems valid for several reasons. Both Jacksonville 

and San Diego are rapidly-growing seaports, situated across 

the country from each other, one on the AtlanCic and one on 

the Pacific Ocean. According to the 1950 census, San Diego 

has a population of 334,387 and is thirty-first in rank of 

large cities in the United States. Jacksonville, with a 

population of 204,517, is forty-ninth in rank.' Both cities 

are located in states which draw large numbers of tourists, 

translents, elderly people, and opportunity-seekers. With 

naval installations located nearby, both cities must consider 

'U. S. Bureau of the Census, Statistical Abstract of 
The United States: 1958 (Washington, D. C., 1958), pp. 18-19. 

28 
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the presence of military personnel in estimating the social 

needs of the total community. 

The two agencies, are small, non-sectarian, family 

counseliw agencies. During the time span covered by Miss 

Goodard's study, the casework staff consisted of four 

workers.l 

study included the Executive, who carried a caseload, and 

two caseworkers. 

The Jacksonville agency staff at the time of this 

The selection of the study samples differ in the two 

studies. Miss Goodard chose her sample from the total number 

of applicants who had been assigned to the waiting list at 

some time during the twelve-month period and were subsequently 

offered service or withdrew their applications. From these 

she selected those specifically requesting marital coun- 

seling, a total of 104 applications. She elected to study 

one-half of The sample of this study consists of 

the total number of applications for marital counseling 

received during the twelve-month period and which remained 

on the waiting list on September 30, 1958, a total of 100 

cases. 

At this point, it should be explained that statisti- 

cal data were incomplete in many of the case records of the 

Jacksonville agency. Therefore, while 100 is the number of 

the study sample, some of the tables show fewer Vnan this 

number. 

'Goodard, OD. cit., p. 8. 

2 W . y  pp. 13-1 4. 
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The difference noted in the method of selection of 

study samples imposes certain limitations on the comparison 

of the data from the two agencies. Despite this, it appears 

that the similarities observed in size and locale of the two 

agencies lend validity to conclusions drawn in this study. 

In discussing the specific characteristics to be 

examined, the data from the Family Consultation Service will 

be presented first in tabular form, showing observed frequen- 

cies of the social characteristics and percentages. Following 

this, where applicable, will be a comparison table using data 

from Miss Goodard's study, to test the assumption that appli- 

cants on waiting lists from two similar agencies will show 

the same patterns of social characteristics. 

for the significance of the difference between the observed 

and expected frequencies in the two agencies, has been 

applied. The following ~2 formula was used:' 

The X2 test 

(0-E) 2 
2 x =  

E 

For the purposes of this study, it was decided to 

reject the null hypothesis of no difference at the five per 

cent level of significance. 

compared data which could happen five or fewer times in one 

hundred times did not happen by chance but is contingent on 

some other factor. 

Thus an obtained X2 value for the 

'Sidney Slegel, Nonparametric Statistics for the 
Behavioral Sciences (hiew York: McGraw-Hill Book Company, Inc., 
19561, P. 43. 



Identifying Fac to r s  

Age of Marital Partners 

In  understanding the fac tors  of an agency waiting 

l i s t ,  it i s  important t o  know the point i n  l i f e  when marital  

partners are most l i k e l y  t o  seek help w i t h  their  problems. 

Table 2:l presents age d is t r ibu t ion  of the couples on the 

waiting l i s t  of  the Family Consultation Service, a t  the time 

of application. 

Age 

Under 25 

26-35 

36-45 

46-55 

T o t a l s  

&fan Woman T o t a l  

No. Per cent No. Per cent No. Per cent 

19 21% 28 32% 47 2 6% 

46 52% 41 46% 87 49% 

18 20% 19 21% 37 21% 

6 7% 1 1% 7 4% 

89a 100% a9 100% 178 100% 
. 

A s  indicated i n  t h i s  table ,  46% of the women and 52% 

of the men, 49% of  the t o t a l  group, were between the ages of 

26 and 35 years. 

ence between observed and expected frequencies was appliea 

The X2 t e s t  f o r  significance of the d i f fe r -  
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against equi-probability. As expected, the value of the X2 

35 and Under 

36 and Over 

Total 

was very high, indicating tha t  some fac tor  other than chance 

accounted f o r  the f ac t  t ha t  s o  many were i n  t h i s  age group. 

Table 2:2 shows the age d is t r ibu t ion  of the men on 

the waiting l is ts  of the Jacksonville and San Diego agencies, 

comparing the incidence of t h e i r  being over or under age 35. 

65 29 94 

24 23 47 

89 52 141 

TABLE 2:2 

(&141) 
AGE DISTRIf3UTION OF bfEZ ON TWO AGKTCY WAITING LISTS 

I I I I Total San Diego I Agency I Agencya 
Jacksonville 

aFrom Goodard, op. c i t . ,  p. 20. 

Table 2:2 indicates l i t t l e  clifference between the 

ages of the men i n  the two groups. 

rence of  X 2 .4406 o f  t h i s  magnitude f o r  one degree of 

freedom i s  between seventy and f i f t y  t i nes  i n  one hundred. 

For these data t'ne observed difference is such tha t  it may 

occur by chance. 

The vrobabili ty of occur- 
2 

Table 2:3 i s  a similar comparison o f  the ages of 

the women in  the two groups. Again, l i t t l e  difference i s  
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revealed in the data. 

1.17, with a value of one degree of freedom, 1s between ten 

and twenty times in one hundred. Thus the observed difference 

Bust be interpreted as being dependent on chance. 

The probability of occurrence of X2 - 

TABLE 2:3 

AGE DISTRIBUTION OF WOMEN ON TWO AGENCY WAITING LISTS 
(N=141) 

Total San Die o !$ Jacksonv i 11 e 
Age Agency Agency 

~ 

35 and Under 69 

30 and Over 20 

36 105 

16 36 

Total 89 52 141 

X2 1.17, 1d.f. X2 - 1.17 .20 !! .10 - 
aFrom Goodard, OD. cit., p. 20. 

Summarizing Tables 2:1, 2:2 and 2:3, we find that the 

largest group of applicants with the Jacksonville agency fall 

within the 25 t.3 35 year age group. In the two groups, most 

of the applicants, 74$, are under the age of 35. Where age 

is concerned, these figures tend to support the hypothesis 

that there is a pattern of social characteristics in persons 

on the waiting list for marital counseling. Thus it seems to 

support the empirical belief that age is a factor in determin- 

ing whether people will seek marital counseling. 
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Age Disparity 

Differences In ages of marital couples is another 

factor to be considered in seeking patterns of social char- 

acteristics. Table 3 gives the observed frequencies of age 

differences in the study sample. 

TABLE 3 

89 COUPLES BY AGE DISPARITY 
Ob891 

I I 
Per cent I i Age 

Disparity 

Same Age 

6-10 Years 1 1 %  

11-15 Years 

Over 16 Years 

Totals 1 89 1 look 

Table 3:l shows that, in 55 of the applications of 

the study sample, or 62$, the age difference between husband 

and wife was from one to five years. 

against equi-probability, and, as expected, indicated that a 

factor other than chance is responsible for this observed 

frequency. There were no data available for comparison with 

the San Dlego agency. 

The X2 test was applied 

In considering age disparity, it should be noted that 

the data revealed that, In 72% of the cases, the husband was 
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a t  l e a s t  one year older than the wife. 

c u l t u r a l  pat tern and was t o  be expected. 

This follows a 

T o t a l s  

Marital and Family Factors 

Length o f  Marriages 

Elarital and family fac tors  t o  be examined include 

length of  marriages and number of children. Table 4:l gives 

the observed frequencies of duration of  marriages among the 

stucly sample. 

TA3LE 4: 1 

88 100% 

DURATION OF MAFBIAGES OF COUPLES EXPI?RIEI?CIP?? 
bWI1TA.L DIFFICULTIES 

(E88 l a  

Length of 
Marriage Per cent Observed 

Frequencies 
~ 

1-5 Years 

6-10 Years 

1 1 - 1 5  Years 

16-20 Years 

Over 21 Years 

29 

33 
16 

8 

2 

33% 

18% 

9$ 

2% 

38% 

Table 4:l shows tha t  71% of the applicants had been 

married ten  years o r  less .  This compares with s ta t i s t ics  

f r o m  the San Diego agency, showing 73% of the marrlages 
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According t o  the  Goodard study, 
2 

f a l l i n g  within t h a t  range,' 

36% of the marriages had endured between six and ten years. 

This compares w i t h  38% i n  that range f o r  this study sample. 

Table 4:2 compares the data on length of marriages 

i n  the two studies. 

No. of 
Years 

1-5 Years 

6-10 Years 

11-15 Years 

Over 16 Years 

Totals 

TABLE 4:2 

(ntl40) 
LENGTH OF MARRIAGES AS SHOWN BY TWO AGENCY WAITIEG LISTS 

Total Jacksonville San Diego 
Agency Agency 

29 19 48 

33 19 52 

16 a 24 

10 6 16 

88 52 140 

"From Goodard, OR. c i t . ,  p. 18. 

The probabili ty of occurrence of X2 2 1.67 w i t h  a 

value of three degrees of freedom Is between seventy and 

f i f t y  times in 100 times. 

the difference between the observed and the expected i n  the 

two samples Is dependent on chance. The s ta t is t ics  in  Table 

This probabili ty value means tha t  

l -., Ibid p. 18. 

2rbid. - 
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4:l tend to reject the null hypothesis that there is no 

discernible pattern of social characteristics in applicants 

on this agency's waiting list so far as length of marriages 

is concerned. The findings in Table 3:2 support this 

observation, Indicating that a similar pattern may be dis- 

cerned in other agencies. 

Number of Children 

In any consideration of marital conflict, the 

Interests o f  children involved cannot be overlooked. It le 

generally acknowledged that, where there is friction between 

parents, the children are the innocent victims. Frequently 

they, too, develop problems which are directly related to the 

tensions between the parents. It is important, therefore, to 

know the dietribution of children of families on the waiting 

list. Table 5:l shows the data of the study sample in 

relation to this question. It shows that the largest number 

of applicants, 58$, have either one or two children. Forty- 

one per cent of the children, a total of eighty-five, are 

members of one- or two-children families. Miss Goodara notes 

that, in her study sample, the largest number of couples, 

33%, were the parents of two children. 1 

The data in Table 5:l indicates that, among the 

families on the waiting list for marital counseling at the 

Family Consultation Service, there Is a marked tendency for 

them to have one or two children. The X2 test against equl- 
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probability applied to this table indicated overwhelmingly 

that a factor other than chance influenced the result. 

8% 

28% 

30% 

18% 

10% 

TABLE 5: l  

CHILDRFN IN FAMILIES EXPERIENCING MIIRDAL DIFFICULTIES 
(N= 97 Familiesa 211 Children) 

0 

27 

58 

51 

40 

No. Children 
in Family 

Total No. Famllies Per cent Children 

8 

27 

29 

17 

10 

Totals 1 97 j 100% 1 211 

Per cent 

0% 

28% 

19% 

2% 

14% 

13% 

24% 

100% 

"Three of the case records did not contain data on 
number of children. 

Table 5:2 1s a comparative table, using the statis- 

tics from the two agency study samples regarding number of 

children in families experiencing difficulties. The proba- 

bility of occurrence of X2 2 3.72 with a value of two degrees 

of freedom fs between twenty and ten times in one hundred. 

This indicates that the dlfference between the observed and 

the expected in the two samples is dependent on chance. This, 

therefore, supports the suggestion that social charscteristics 
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of persons on the two waiting l i s t s  tend to follow a similar 

pattern with regard to the number of children in families. 

No. Children 
in Family 

i 

Total Jacksonville San Diepo 
kency I Agencya 

I No. Per cent No. Per cent 1 €To. Per cent 
I 

I Totals 1 97 100% j 52 100% i 149 100% 

1-3 73 75% j 35 67% 

X2 5 - 3.72, 2 d.f. X2 1 - 3.72 .20 > P 5.. 10 

aFrom Goodard, op. cit., Q.  20. 

108 73% 

Application Factors 

Referral Sources 

In order to test its acceptance by the community and 

the effectiveness of its publicity, an agency should know by 

what means applicants reach its doors. Table 6:l gives a 

detailed breakdown of referral sources named by the appll- 

cants on the waiting list of the Family Consultation Service 

of Jacksonville, Florida. 

In Table 6:1 the first item, Personal, covers e. rather 

wide field and needs some explanation. Some of the appllcants 
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did not name their source of referral. By this tine assump- 

tion is made that they knew of the exiatence of the agency 

either through publicity releases or discussions with others, 

TABLE 6:l 

RFFERRAL SOURCES OF APPLICANTS ON THE 
WAITING LIST 

(N=lOO) 

Source 

Personal 

Relative or Friend 

Social Agency 

Court 

Minister 

Phy si c ian 

Attorney 

Social Worker in 

School 

Industry 

Private Practice 

Totals 

50. 

40 

5 

17 

19 

7 

2 

3 

4 

2 

1 

100 

Per cent 
~~ 

40% 

5% 

17% 
19% 

7% 

2% 

3% 

4% 
2% 

1 %  

100% 

but were not directly referred. Others not directly referred 

nentioned national publicity, radio and television plays, and 

the yellow pages of the telephone book, as their sources of 

information. These were combined into one category, since 

they all came of  their own volition and knowledge of the 

availability of agency help. 
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2 The X test was applied against equi-probability. 

The result indicated that some factor other than chance is 

responsible for the difference between the observed and the 

expected. 

Table 6:2 is a comparative compilation of the refer- 

ral sources of the applicants on the two agency waiting lists. 

TABLE 6:2 

REFERRAL SOURCES BY TWO AGENCY SAMPLES 
(&I521 

Sources 

Personal 

Friend or 
Relative 

Social Agency 
( Incl. Court 1 

Professional 
Person 

Other 
(~d. Industry 
and School) 

Totals 

Jacksonville 
AEency 

No. Per cent 

40 40% 

5 5% 

36 36% 

16 16% 

3 3% 

too 100% 

aFrom Goodard op. clt., p. 23. 

San Diego 
Agencya 

No. Per cent 

19 36% 

12 23% 

17% 

1 4% 

9 

7 

9% 5 

52 100% 

The above table does not lend Itself to the appli- 

In order to conform the statistics cation of the X2 test. 

a8 presented in the Goodard study with statistics of this 
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study, it was necessary to combine several categories. This 

could tend to obscure certain data, rendering invalid the 

results of the test. The one difference worthy of mention 

in this table is in percentages of referrals receivea by the 

two agencies from other social agencies: 

ville agency compared with 17% f o r  the San Diego agency. 

36% for the Jackson- 

69 

14 

Applicant 

Table 7 illustrates figures concerning whether the 

man or woman is likely t o  apply for help in marital coun- 

seling. 

69% 

14% 

TABLE 7 

APPLICANT FOR SERVICE 
(N=lOO) 

Appl i cant Per cent 

plan 

Totals 

Woman 

Other 

100 100% 

There were no figures available from the San Diego 

agency for comparison with the Jacksonville agency statistics 

regarding applicant. As expected, the X2 test for the signifi- 

cance of the difference between observed and expected fre- 

quency, applied against equi-probability, indicated that a 

factor other than chance was responsible for the preponderance 
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of women as applicants. Miss Schwartz observed this same 
pattern in a study done several years ago. 1 

This chapter has presented an analysis of social 

characteristics a8 shown among the applicants on the waiting 

list of the Family Consultation Service of Jacksonville, 

Florida. The data were tested against equi-probability for 

the significance of the difference between observed and 

expeoted, by use of the X2 test. The analysis of  the data 

indicated overwhelmingly that there is a pattern of social 

characteristics in the observed frequencies among these 

applicants for marital counseling. Table 8 recapitulates 

the findings. 

Findings Social 
Characteristic Table 

TABLE 8 

RECAPITULATION OF FINDINGS 

Per cent 

2:l 
3: 1 
3 : 2  

4:l 

5: 1 

6: 1 
7 

Age 
Age Difference 
Older Marital 
Partner 

Length of 
Marriage 

Number of 
Children 

Referral Source 
Applicant 

25-35 Years 
1-5 Years 

Man 

6-10 Years 

1-2 
Personal 
Woman 

49% 
62% 

79% 

38% 

58% 
40% 
69% 

To test the theory that the social characteristics of  

'Dulcine Schwartz, "A Study of Eighty-six One In- 
person Interview Cases," Smith ColleRe Studies in Social Work, 
XXXII (October, 1952), 12. 



44 

applicants for marital counseling would tend to follow a 

similar pattern of applicants on another agency waiting list, 

the data of the study group were compared, where available, 

with data from a family agency in San Diego, California. 

X2 test for the significance of the difference was applied. 

Table 9 recapitulates these findings. 

The 

-~ 

Table 

2 :2 

2:3 

4:2 

5:2 

TABLE 9 

~ ~ ~~ 

Character1 s t ic 

Age of Men 

Age of Women 

Length of Marriages 

Number Children in 
Families 

RFCAPITUL.4TION OF CHI SQUARE VALUE FOR SOCIAL CHARACTER- 
ISTICS OF TWO AGENCY WAITING LISTS 

X2 

.4406 

1.17 

1.67 

3.72 

- - 
Df 
- 

1 

1 

3 

2 

Probability 

.70 P -50 

.20 P .10 

.70 P .50 

.20 P .10 

The differences observed in the samples from the two 

agencies are too small to be of significant value. This 

tends to substantiate the belief that marital couples on the 

waiting list of a famlly agency tend to follow a pattern of 

certain social characteristics. 

In Chapter N the findings based on the data, and the 

interpretations of the findings will be discussed. 



CHAPTER N 

FINDINGS ANXI INTFRPRFTATIONS 

The purpose of this study was to analyze data 

collected from the case records of those persons on the 

waiting list of the Family Consultation Service, Jackson- 

ville, Florida, to ascertain if they would reveal a pattern 

of association of certain social characteristics. A review 

of the recent literature revealed increasing concern in the 

profession regarding the length of time many applicants were 

having to wait before receiving service. There was also 

expressed awareness o f  the pressure that long waiting lists 

placed on professional staff. Recognition was given to the 

fact that inter-personal and inter-family relationships may 

deteriorate during excessive waiting periods, that motivation 

for receiving help is usually at its height at the time of 

application, and that a person who must wait indefinitely 

may lose the ability to uae help. Poor motivation may be 

responsible for failure to accept appointments when offered, 

with resultant l o s s  OP valuable staff time. 

With general recognition of the problem, there has 

come a variety of attempts to alleviate it. However, so far 

as can be determined from the literature, there have been no 

published studies dealing with an analysis of social charac- 

45 
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terlstics of the people awaiting service. It was believed 

that a determination of whether the social characteristics 

of the applicants fell into a pattern would point the way 

for the agency to plan its program for more effective service 

to the majority of those waiting help. 

The positive hypothesis of this study was that there 

would be certain empirical unifomitles in the selected 

characteristics among the cases on the waiting list of the 

Family Consultation Service of Jacksonville, Florida. It was 

assumed that an analysis of social data taken from the appli- 

cation records would reveal the expected patterns. Examina- 

tion of the records of the persons on the waiting list re- 

vealed that 100 of the 135 applicants were seeking marital 

counseWng. 

s i x  different categories of presenting problems, and the small 

sample of each did not lend itself to analysis. Therefore, 

the 100 appllcations for aarltal counseling were selected 

The remaining 35 applications were diffused into 

f o r  the etudy sample. 

Social characteristics to be studied were: Presenting 

problem, age, age differences in marital partners, number of 

children, length of marriages, referral sources, and appli- 

cant. The writer believed that a tabular listing of these 

characteristics as revealed in the case records, and an 

analysis of the data, would support the hypothesis. 

There is an empirical assumption that the social 

characteristics of a.pplicants for marital counseling follow 

a general pattern. To test this belief, the variables of 
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the study group were compared with those of a group on a 

waiting list of a similar agency, the Family Service Associ- 

ation of San Diego, California. Data for this comparison 

were obtained from a study undertaken in 1954. 

Analysis of the data pertaining to the study sample 

revealed a definite tendency to support the hypothesis. 

The fact that 74% of the applicants on the waiting list were 

requesting marital counseling indicated a pattern in regard 

to presenting problem. Fifty-two per cent of these people 

were within the age range of twenty-slx to thirty-five years. 

In 797% of the marriages, the husband was the older of the 

marital partners, and in 62% the age difference was between 

one and five years. Marriages having endured from six to 

ten years made up 33% of the total, with those having lasted 

from one to five years accounting for 33% of the group. 

indicates a decided trend for married couples to seek help 

within the first ten years of their marriages. Thirty per 

cent of the couples had two children, and 28% were the parents 

of one child. 

cases, and referral source was listed as personal in 40$ of 

the records. 

This 

The wife placed the application in 69% of the 

The X2 test for the significance of the difference 

was applied against equi-probability, in each of the cate- 

gories listed above. The results indicated overwhelmingly 

that the observed frequencies could not have occurred by 

chance. 

probability is not a sensitive Instrument in this type of 

iVhile it Is recognized that the X2 test for equl- 
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study, its evidence in this respect cannot be ignored. 

Comparisons of the social characteristics of the 

groups from the two agencies, with the submission of the 

data to the X2 test, revealed no significant differences in 

the observed and expected frequencies. This finding supports 

the hypothesis that applicants for marital counseling tend 

to follow a pattern of social characteristics. It is pos- 

sible to draw a composite picture of the "typical" applicant 

on the waiting lists of the two agencies from which data were 

compared: The marital partners are under the age of thirty- 

five, the husband being thirty-two and the wife twenty- 

seven. Their marriage has endured eight years, and they 

have two children. The wife has applied for marital coun- 

seling, having learned of the availability of such help 

through reading or watching television. 

Information on income and job-placement of these 

applicants is lacking. If in the future such data become 

available for analysis, the writer believes that the evidence 

will reveal that the majority of the marital counseling 

applicants will fall within the middle-class socio-economic 

group. 

It has been sugeested that the large number of appli- 

cants within this age range may be led to ask for help due 

to one of two factors: ( 1 )  Having lived together in discord 

for several years, they realize %hat time alone will not 

heal the breach, and they do not wiah to continue in the 

unhappy situation; or (2) having previously enjoyed a fairly 
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stable adjustment during the first years of marriages, they 
are able to recognize difficulties when they appear. I 

There are several possible explanations for the wife 

being predominantly the applicant. First, there is the obvi- 

ous one that she has more time to ponder about the discord 

in the home and to attempt to rectify It. In addition, and 

more significant, is the problem of role conflict evidenced 

among married couples in modern society. Bernard points out 

the confusions and dissatisfactions which result from lack 

of role acceptance and identification among women: 

The homemaker who l ongs  for a career may hate 
housework or feel like screaming after a day with the 
children; but even if she does not, or finds them 
actually pleasant, the appeal of a role outside may be 
greater than the appeal of the domestic role. The loss 
of economic independence whlch goes with the domestic 
role troubles many of these women. Equally painful is 
the disruption of a whole network of daily habits; 
thus the isolation and lack of stimulating companion- 
ship in the domestic role were felt by some to be 
conducive to "letting yourself go. 1'2 

Yet, despite her dissatisfactions with her role, 

marriage is the foundation of her way of life. A threat to 

this foundation may send her seeking help more quickly than 

it does the husband. Although he may be distressed by the 

lack of harmony in the home, he is able to escape the situa- 

tion, at least temporarily, by going to work. 

Examination of the data concerning referral sources 

reveals that 40% of the applicants came to the agency of 

1 Goodard, OR. cit., p. 18. 
n c Jessie Bernard, Social Problems at Midcentury (New 

York: The Drgden Press, 19571, p. 356. 
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their own accord, without pressure or direction from another 

person. This would seem to indicate effectiveness of the 

recent emphasis placed on counseling by various popular 

mediums of public communication. It would be easy to be 

misled into believing that this group who request service 

of their own volition would be more highly motivated for 

help than those who came at the suggestion of a third party. 

Studies have indicated the reverse to be true: Applicants 

with professional referrals tend to follow-through in 

acceptiq service more frequently than the personal referrals. 1 

Recognition of this tendency by the agency Director 

may explain the absence of referrals from psychiatrists 

among the persons on the waiting list. Several of the 

psychiatrists in Jacksonville, one of whom is the agency 

consultant, are familiar with the agency end its functions. 

They refer clients who they believe would be able to use 

casework treatment. 

ability and knowleQe of the agency, the Director may tend to 

accept these referrals more quickly for service than the 

self-referrals. A desire to improve inter-professional 

relationships may also be a factor in this. 

Recognizing the psychiatrist's diagnostic 

The comparatively few referrals from social agencies 

among the clients on the waiting list again may reflect the 

tendency of the agency to accept professional referrals ahead 

'Nargaret Blenkner, J.' McV. Hunt and Leonard S. 
Kogan, "A Study of Interrelated Factors in the Initial Inter- 
view with New Clients," Social Casework, XXXII (January, 
19511, 28. 
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of others. Another factor is that some of the agencies, 

aware of the lengthy waiting period usually required of 

applicants at this agency, may feel that it is useless to 

refer clients. 

The few referrals on the waiting list from persons in 

business, and in schoolqpoint up the need for better inter- 

pretation of agency services to these sources. Although 

industrialists are becoming more aware of the effects of 

emotional and family problems on an employee's capacity to 

work effectively, many are not yet cognizant of the counseling 

resources available. Possibly, too, the lengthy waiting list 

deters referrals from business and schools. 

Examination of the waiting list makes it clear that 

the agency is in need of a better means of screening its 

applications before placing them on the waiting list. Agency 

pollcy provides that no contact will be made with an individ- 

ual until he requests service. Referrals are accepted from 

other sources, with the stipulation that the individual make 

application himself. Fourteen applications of the study 

sample were referrals in which the individual had never 

requested help, yet the applications had remained on the 

waitiw list for long perioda. It would seem logical to 

assume that, if a person has not requested counseling within 

a month after being referred, he is not motivated towards 

help. Elimination of these referrals from the waiting list 

would reduce the list considerably, thus relieving pressure 

on the staff. 
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The need for more effective screening of applications, 

in order to provide the agency with more Information as to 

the extent of the problem as experienced by the Individual 

applicants, I s  evident. The agency may wish to consider the 

use of a trained social worker to explore the problem with 

applicants who request help by telephone. This method has 

been proved quite effective by the family agency In Miami, 

Florida.’ Another poseible method would be the use of the 

thirty-minute application interview for exploration of the 

problem with the applicant. Use of one of these devices 

would be helpful in reducing the waiting list by eliminating 

those applicants who are not motivated for treatment, or 

whose problems do not fall within the area of agency 

func t I on. 

In making these suggeetfons, the writer recognizes 

that lack of sufficient personnel is a real handicap for 

this young agency. Putting either of these suggestions into 

effect would require some reorganization, which may not be 

possible with the present staff complement. 

In view of the findings that the social character- 

istics of applicants wishing marital counseling fall Into a 

definite pattern, the agency may wish to consider the use of 

discussion groups for some of these people. 

would provide service to more people, and in some instances 

conceivably could be more beneficial than the one-to-one 

I 

Such a plan 

Bittermann, OP. clt. 1 
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relationship. Levine and Brodsky point out the benefits of  

group discussions: 

The group also stresses the basic needs of all 
people and so helps to develop an awareness of the 
sameness of all. This makes possible a lessened feeling 
of isolation and at the same time increases awareness of 
each individual as a result of his heritage and life 
experiences. The group proceas makes possible the more 
rapid release of fears, anxieties, and guilt, and helps 
bring out specific conflicts, some of which can be 
resolved immediately through the group. Other, more 
deeply rooted difficulties are at times revealed, and 
the need for additional help is more readily accepted 
because of the group support.' 

These remarks were made in support of pre-marital group coun- 

seling, but the same concepts are valid in relation to 

marriage counseling. 

It is concluded that the data support the hypothesis 

that there would be a pattern of social characteristics among 

the applicants on the waiting list of the Family Consultation 

Service of Jacksonville, Florida. The weight of the evidence 

indicates that a similar pattern will probably be observable 

among future apulicants to this agency. 

assumption that the present data are representative of future 

waiting lists. It is fkrther concluded that this pattern is 

similar to the pattern of characteristics among clients on 

the waiting list of another agency situated across the 

country. When tested, the evidence seemed conclusive enough 

to draw some generallzationa regarding the persons who apply 

This rests on the 

'Lena Levine and Jeanne Brodsky, Group Premarital 
Counseling (Reprinted from Mental Hygiene, April, 1953, 
althoufsh this article could not be found in the journal. 
Unnumbered p. I O . )  
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to family agencies for marital counseling, and to make some 

suggestions for improving service to these people. 

In conclusion, the student's knowledge and concept 

of the techniques and disciplines required by the research 

process have been greatly enhanced by the analysis of the 

data and writing of the report. An agpreciation of methods 

of statistical testing has been acquired. With the under- 

taking of the study there has come fuller acceptance of the 

contribution research can ma?re to the practice of social work. 

The student has also become cognizant of the problems faced, 

wlthin an agency structure, to meet the needs of a community. 
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