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 The purpose of  this research project was to determine how 
students felt about technology use in the classroom. Conducted 

at Florida State University, our main objective was to make a 
summarizing statement following the majority opinion at the 

university, in regards to computer, tablet, and cellphone use in a 

classroom setting. After researching articles on the subject, we 
found that certain applications, such as Facebook, did in fact 

prove to be a major distraction to students. In addition, 
research found that students constantly checked these 

applications throughout class out of  sheer habit. After gaining 

more knowledge on the subject, it was time to conduct our own 
research. With the aid of  Facebook and FSU Qualtrics, we were 

successfully able to send off  virtual surveys to peers throughout 
the university. With 116 responses to our survey, we found that 

although the majority of  students did use their technological 

devices to check social media during class, an equally large 
percent of  students used those devices to take notes during 

class. We originally did not intend to get such a high number of  
responses to our survey, nor did we expect that many students 

to take notes on their computer in class. However, based on our 
research we found that although a large amounts of  students do 

find technology to be a distraction in the classroom, a majority 

of  students would prefer that we keep technology in the  
classroom due to the benefits that it provides to the student. 
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Method- The research method for this study was done through 
an online survey. This research method was chosen because it 

was convenient and easy to create, it was simple to distribute to 
our target population, and it gave a high probability of  

participation.  

 
Instrument Development - The survey was developed using the 

online survey software, Qualtrics, which is simple for users to 
navigate through. This survey was completely anonymous. The 

survey consisted of  30 questions of  varying types. These 

included demographic-based questions, yes/no questions, 
closed-ended questions with optional input, and open-ended 

free response questions. 
 

Population - The target population for this study was students 

at Florida State University. This was a broad population and did 
not restrict to age, area of  study, or year in school. This was a 

voluntary sampling and no incentive was given to participants. 
The broad viewing platform that Facebook and email provided 

allowed the survey to reach a significant part of  the target 
population and to receive responses from a diverse group within 

that population. 

 
Recruitment Strategy - The survey was distributed online 

through the social networking site Facebook and through e-mail. 
This method of  distribution made the most sense because it 

was the easiest way to efficiently reach large numbers from our 

target population. The survey received 116 responses. Because 
of  the high number of  responses, there was no need to 

restructure or reevaluate any of  the survey questions. 

 

1. How do students use personal technology (laptops, tablets, and mobile phones) in the classroom?  
2. How do students perceive other students who use technology during class?  

3. Does bringing this technology help students succeed in the classroom? As technologies continue to become more mobilized and 
ingrained into society, portable electronics such as laptop 

computers, tablets, and mobile phones have become 
increasingly popular in college classrooms. Although whether or 

not this should be allowed is a heated topic, students often 

defend these choices by pointing out the benefits of  in-
classroom technology use. It is estimated that approximately 

95% of  students in college bring their cell phones to class, and 
29% bring their laptops (Ravizza, Hambrick, Fenn, 2014). 

Studies have found that laptops “promote participation in 

class” and “increase students’ motivation to learn” (Ravizza, 
Hambrick, Fenn, 2014). They also found that accessing 

Facebook, checking email, and texting were not significantly 
related to test scores, and that the usage, while slightly 

distracting, did not seem plausible to blame for lower 

classroom performance.  

Most commonly found in our previous research is that in-class 
technology use has many negative effects on students and their 

learning. A study by Fried showed that laptop usage during 
class posed as a significant distraction to not only the student 

owner but also those around them, including the teachers and 

other classmates (Ravizza, Hambrick, Fenn, 2014). It also 
seemed to primarily be a concern and annoyance for teachers 

more than students. Increasingly, faculty find themselves 
dismayed or even annoyed when they observe students who are 

inattentive to lectures, because of  their laptops or other mobile 

technology (Jackson, 2012). In addition to simple teacher 
annoyance, however, there has been more concrete evidence on 

the negative impact technology usage has on student 
performance. Results from one experiment demonstrated that 

those with access and are able to use a laptop during a lecture 

class did not perform as well on a test based on lecture 
retention (Risko, Buchanan, Medimorec & Kingstone, 2013).  

Advantages 

Disadvantages 

In-Class Technology Use 

 As this research study came to a close, we were able to make conclusions based on all the data 
collected and research conducted. The main takeaway was that, as predicted, a majority of  students 

do feel that technology is distracting in a classroom setting. With that being said, despite the 
distractions that technology brings, students would still prefer that technology be available during 

class. This is because they feel that technology is required in order for them to perform optimally in 

class, whether it’s because they need it to take notes, conduct research, or use it for specific 
programs. 

 These findings are significant because it raises awareness of  possible distractions in class. Most 
students don’t realize that by logging onto facebook, tumblr, and other distracting sites, they are 

affecting students’ production levels. In order for students to get the most out of  their education, 

their primary focus in class should be what is being studied, instead of  what is on a facebook 
newsfeed. 

As technologies continue to implement themselves into every 
facet of  students’ lives, it is important to take the time and 

resources to research whether or not technologies in the 
classroom is beneficial or more negative towards students and 

teachers. As technology-use is likely to only expand rather than 

lessen in the coming years, it is vital that professors find ways 
to utilize these technologies in beneficial ways. Lindquist, 

Denning, Kelly & Malani (2007) researched the use of  mobile 
phones in the classroom as an interactive part of  their 

classroom and found that it was a “promising technology for 

supporting active learning.” In addition, other research has 
found that many professors view technologies such as  mobile 

phones “useful for accessing information, recording, and 
creating podcasts” (Jackson 2012). There were surprisingly 

little to no published research on student’s views on technology 

use in the classroom, which is what we focused the majority of  
our research on.  

Why Analyzing This Is Crucial To Our Study 

 
 

 
 Questions that were directly related to our research questions were easy to identify and gave 

definitive results. When asked how they use personal technology in the classroom, 83% marked that 

they “check social media during class.” In addition, of  this 83%, 49% of  them check social media 
“2-4 times” over the course of  a standard 1 hour 15 minute class. A multiple choice question asking 

students to check all of  the reasons they use technologies: 82% “take notes for their current class,” 

46% “do homework for other classes,” 74% “browse the internet,” and finally, 17% “play games.” 
This question allowed us insight into more than just the negatives of  technologies, especially as we 

could see how over 80% of  students use them to take notes for their current class.  
 Lastly, we found the data from “How do students perceive other students who use technology 

during class?” also very helpful. Surprisingly, only 28% answered that they were distracted by other 

students using technology, which went against what our initial external research had led us to believe. 

 In addition to having students providing numerical-based data, we were also interested in finding 
out how students individually felt towards the idea of  using technology in the classroom. By asking 

question that required a longer, more personal responses, we were able to collect qualitative data that 
gave us a better understanding of  the data compared to simply analyzing numbers and charts. To 

address how students use technology in the classroom, we asked students how they use their devices 

in class. While many students stated that they used it mainly for note-taking and for internet 
browsing, a large amount of  students stated that they use technology for “writing for fun”, and 

texting. Following this report, we were determined to find out how students perceive other students 
who use technology during class. When it came time for students to voice their opinions, a majority of  

students stated comments such as “it force(s) us to pay attention and later helps making homeworks 

and studying easier.” and “If  that's how a student learns best than why should that be taken away 
from them.” Therefore, it’s plain to see that students are supportive of  other students using 

technology in the classroom. Lastly, we wanted to find out whether students see technology as either 
a benefit or a hinderance. When asked their opinions, most students stated responses along the lines 

of   “Beneficial, I could google terms I don’t know.”, and “I can’t take notes without my laptop now.” 

These qualitative responses, overall, proved as an effective way to learn more about students true 
feelings towards this subject. Based on these findings, it’s clear to see many students felt the same 

way. 

 The purpose of  this research study therefore is to to find out how students feel about technology 
use in class and to see if  it is more beneficial than it is harmful. This is a significant topic because 

student’s productivity levels may be being affected in a negative way because of  distractions, and 
bringing awareness to this possible issue can be the first step toward change and progress. 
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