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Abstract

Parents of young children frequently rely on the Internet as a source of health information yet 

lack the ability to discriminate between high and low quality online sources. Parents of young 

children with mental health concerns are especially vulnerable if they lack  knowledge of child 

mental health problems and trust Internet information that is inaccurate, incomplete or of poor 

quality and subsequently avoid or delay seeking treatment for their child. This study will assess 

the eMental health literacy of parents of preschool children and explore the relationship between 

their eMental health literacy skills and their knowledge of common child mental health problems. 

Data will be collected over a 3-month period through an online survey using Mechanical Turk 

(Mturk). Parents of preschool children will be asked to complete questionnaires related to 1) their 

Internet-based mental health information seeking behavior, 2) their knowledge of common child 

mental disorders using case vignettes (e.g., autism spectrum disorder, attention deficit 

hyperactivity disorder, separation anxiety disorder), and 3) their own child’s strengths and 
difficulties. The data will be analyzed using descriptive, t-tests, and chi-square statistical 

methods. The findings will be used to inform educational initiatives on the use of online 

resources and recognition of child mental disorders to promote early intervention or appropriate 

help seeking.

Background

• The growing influence of the internet has extensionally changed today’s society, 
particularly in regards to parenting and how parents’ seek medical care and treatment 
for their children. 

• The internet is an unregulated platform in which information is shared without proof of 

its validity, leading to potential adverse events should a parent act on inaccurate 

information they accessed online.

• Parents seeking mental health information for their young children are at a particularly 

high risk for misdirection.

• Little is known about parents’ ability to access and screen online information for 

accuracy when they have concerns and seek information regarding  their child’s 
possible mental health problem. 

Purpose/ Aims 

• The purpose of this study is to assess the eMental health literacy of parents of 

preschool children and explore the relationship between their eMental health literacy 

skills and their knowledge and perceptions of child mental health problems. 

The specific aims of this study are: 

1. To assess the eMental health literacy of parents of preschoolers.

2. To explore parents of preschoolers’ knowledge of common childhood mental health 
problems [ Mental health literacy].

3. To examine the relationship between parents’ eMental health literacy and their 

preschool child’s risk for child mental health problems. 

Methods 

• Study participants will be parents of preschooler children in the U.S. 

• Data will be collected over a 3-month period through an online survey using Mechanical Turk (Mturk).

• Questionnaires will be created within Qualtrics including the following:

1.) a modified eHEALS scale that focuses on parents’ mental health information seeking skills and understanding of mental 
health information that is available on the internet; 

2.) a mental health literacy tool that includes three short vignettes of children with common mental health problems [autism 

spectrum disorders, attention deficit hyperactivity disorder (ADHD), separation anxiety disorder] followed by questions based

on Jorm’s mental health literacy model; 

3.) a questionnaire focusing on parents’ perceptions of their child’s strengths and difficulties related to hyperactivity/inattention, 

peer relationships problems, conduct problems, emotional symptoms and prosocial behaviors. 

The data will be analyzed using descriptive, t-tests, and chi-square statistical methods.

Implications 

• The findings will be used to inform educational initiatives on the use of online resources and 

recognition of child mental disorders to promote early intervention or appropriate help seeking 

among parents of young children.

Limitations 

• A potential limitation of the study is that Mechanical Turk users within the United States, who 

regularly access the internet, are likely to have above average Internet literacy, which could 

influence the findings related to eMental health literacy. 

• Another limitation is that the Strengths and Difficulties Questionnaire is a self-report 

questionnaire and parents’ perceptions of their child may not accurately their child’s actual mental 

health problems. 
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