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Open-ended responses from College of Medicine (COM) students revealed 4 major themes: 

 Both users and non-users of 24/7 access are satisfied; non-users like having the option  
 Most students feel safe during unstaffed hours; some expressed concern over non-COM  
 students present, including significant others of COM students 

 Three students disapproved of food in the library, the noisiness of the library restroom, poor 
lighting in parts of the library, and occasional construction disruptions in the COM building 

 A student suggested library policy and procedure reminders every semester  

 

Interviews with College of Medicine (COM) students and staff revealed 8 themes: 

 No students experienced barriers to accessing the library after hours for studying  
 Students want online access to all of their textbooks but understand not all are available 

 Having the library available 24/7 as a consistent study space is very beneficial to students 

 Orientation to 24/7 access is essential; need to incorporate follow-up reminders or activities 

 Most students follow behavioral guidelines after hours; need to emphasize professionalism 

 Students feel safe in the library; security staff concerned about non-COM people in the building 

 Students are very satisfied with 24/7 access to the library and like the environment 
 Suggestions included placing policy/safety reminders in study carrels and discouraging food 

 

 

Study results appear to validate the library’s extensive planning and implementation of 24/7 access 
in 2010. Both students and staff feel that 24/7 contributes to the students’ success as medical  
students and professionals. One senior staff member summed it up by stating that unstaffed  
access to the library has been “a great success” and “a very positive experience.” 
 

This study also identified issues broader than the 24/7 access service, such as expanding the  
library space, building safety concerns, and acquiring all reserve books online — areas for possible 
future investigation.  
 

Several 24/7 access issues to address with student and staff stakeholders in the future include:  
 Potential liability if students bring non-COM people in the library 

 Lack of cell phone service for certain carriers 

 Poor lighting in the carrels and other areas in the library 

 Access to print reserve books after hours 

 Improvements to the 24/7 access orientation process 

 

While analyzing the results of this study, the authors realized that card-swipe data and longitudinal 
data collection should be included in future evaluation efforts.   
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In 2010, the Maguire Medical Library responded to student requests for access to library study 
space during unstaffed hours. 
 

The library’s strong foundation for success included the following:  
 Series of meetings were held with principal student and staff COM stakeholders  
 Student leaders drafted a 24/7 proposal; staff drafted a student responsibility form  
 Library committee reviewed and approved the student responsibility form 

 Library public services staff developed planning documents, created procedures and  
 policies, and set up processes for 24/7 access 

 Trial periods of 24/7 access throughout 2010; full access granted December 2010  
 

24/7 access to the medical library has functioned well from the library's perspective. In the fall of 
2013, we decided to formally determine how well 24/7 access was working through stakeholder 
feedback and soliciting ideas for future improvements. 
 

The authors posited that the results of our stakeholder data gathering would confirm the value 
of our extensive planning for 24/7 access to the library, our thorough and consistent  
implementation, and our responsiveness to the needs of our students. 

Both quantitative and qualitative research framed the data collection process:  
  
Survey of medical students in all 4 years and biomedical graduate students 

 Survey created using Qualtrics software 

 Questions included demographic information, when and where students study, Likert opinion 
ratings on the library study environment and orientation, and free response comments     

 Invitation to take the survey sent twice to 528 students; 114 surveys were completed 

  
Semistructured interviews of both student and staff stakeholders: 

 Invitations sent to 7 staff and 5 students; 5 stakeholders responded 

 Interviews conducted with 3 students representing classes from 3 different years, and 3 staff 
members -- 2 from security and 1 from student affairs 

 Questions asked about the stakeholders' experiences with 24/7 access to the library, barriers 
or problems related to 24/7 access, and suggestions for future modifications to the service 

 Interviews audiotaped and annotated, 8 key themes identified, and 85 comments organized 
according to the themes 

 

29 students self-identified as Hispanic, Latino, or another ethnicity 
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