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ABSTRACT 

The study of the information behavior of Puerto Ricans and their reliance on personal 

social networks to procure needed information upon their migration to Central Florida is the core 

of this research. Life experiences of the researcher, as well as unstructured observations made in 

Puerto Rico from 1980 to 1996, and in Central Florida from 1996 to 2005 indicated that Puerto 

Ricans steadily rely on family members, friends, and acquaintances to solve their information 

needs and have a tendency to use similar personal social networks to seek information and to 

make sense of the new environment upon migration. This dissertation sought to answer three 

main questions: Is the information seeking behavior of Puerto Ricans modified by their 

relocation experience? Once they relocate to Central Florida, how do they use their personal 

social networks to seek the information needed to make sense of their new environment?; and; 

What new patterns of information behavior, if any, emerge from their information transactions/ 

interactions in their new environment? To answer these questions, this study used the 

combination of Yin’s multiple case studies and Dervin’s Sense-Making interview design for data 

collection. For the analysis of the data, Glaser’s grounded theory emerging design was used. As 

the result of this study, a documented record of the patterns of information behavior of Puerto 

Ricans migrants in Central Florida, and an emergent grounded theory to that effect, are hereby 

presented.  

 

 
 



CHAPTER 1 

INTRODUCTION 

Background to the study 

Several years ago I relocated from Puerto Rico to the Orlando, Florida area. As a 

librarian, I observed that Puerto Ricans, an increasing population in the area, barely visited the 

library or used our services. This pattern of behavior, also spotted by other librarians and 

outreach personnel of the library, resulted in a decision by library administrators to limit 

outreach efforts based on what was considered a lack of interest by the community.  At the same 

time, whenever I visited the Puerto Rican and/or Hispanic businesses or passed by their 

communities, I observed a different, thriving information environment; as they went on with 

their everyday life activities, people were seeking, transferring, and disseminating considerable 

amounts of information through their interpersonal relations with other people of similar 

background.  

Through the years, as I had the opportunity to visit multiple Puerto Rican and/or Hispanic 

communities in the Central Florida area, I observed that this phenomenon was repeating itself 

through the local Latin markets, barber shops and hair salons, churches (mainly Hispanic), 

doctors’ offices, and other community gathering places. As I analyzed this phenomenon, I 

recalled observations I had made years before while living in Puerto Rico, where people showed 

the same kind of information behavior. Consequently, I initially theorized that the information 

behavior being used by Puerto Ricans in Central Florida was not only an avoidance strategy 

(avoidance of situations where their lack of dominion of the English language may be exposed 

and/or they may be unable to effectively communicate; avoidance of involvement with English-

speaking institutions such as libraries) but also a replication of the information behavior of their 

native culture, a replication of information seeking through social networks. Note that for the 

purposes of this study, the term social network refers to an individual’s family members, both 

close and extended, friends--namely people trusted by that individual--and acquaintances, or 

people known to the individual but with whom trust has not been established. Reviewing the 

literature, I found through news reports that information seeking through social networks was not 

only a factor in how Puerto Ricans sought information after relocating to Central Florida, but this 

behavior was also determinant in their relocation decisions (Fonseca, 2004).   
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Purpose 

The main goal of this research study was to describe how Puerto Ricans who have 

recently relocated to Central Florida use social networks in their information behavior processes 

as they assimilate to this new environment. The review of scholarly literature failed to produce 

research on the information behavior of Puerto Ricans in Central Florida or Puerto Rico. A study 

on immigrant information behavior by Fisher exposes a similar deficiency: “despite projections 

of immigrants' substantial needs for information and support adapting to life in a new country 

and as part of everyday living, and notwithstanding the substantial research conducted in such 

fields as social work, sociology, education and the health sciences, little empirical research exists 

from an information behaviour (sic) perspective to back this up” (2004).  

Given this gap in scholarly research, studies like the one I propose should provide a 

starting point by identifying preferred patterns of information behavior of Puerto Ricans in the 

Central Florida enclave. Through this study, I intended to investigate how Puerto Ricans who 

have already relocated to Central Florida seek information through family members, friends, and 

acquaintances, and determine if there is any modification of their information behavior as they 

go through the relocation and adaptation processes. This study also sought to identify what types 

of information they seek during and after the relocation process, as well as their preferred 

sources for information. Prior to the date of publication of this research, no appropriate 

theoretical model for social network-based information behavior existed for this population. As 

the result of this grounded analysis study, an emergent theory is hereby presented:  

The Puerto Rican migration to Central Florida is enhanced and facilitated by the 

availability and transfer of information sought through, and provided by, social networks 

as well as by the individuals’ own strategies to make sense of the new environment. A 

strong sense of community, homophily, cultural reproduction and the wide availability of 

ethnical gathering places and information grounds has created a “place of origin proxy,” 

promoting opportunities for information interactions and resulting in positive migration 

outcomes and the maintenance of their cultural heritage. Those migrants who lack 

contacts in the area may be forced to find alternative means to find information to 

compensate, or will risk relocation to an unknown environment with no knowledge of 

potential opportunities and/or hazards. 
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Importance 

As noted above, the current gap in the scholarly literature underlined the importance of 

this research. At the same time, this study intended to bring new light and break traditional, 

ethnocentric, and often single-minded molds of professional information service perspectives 

and practices to underserved populations. Culturally-based information services can only go so 

far when there is a lack of understanding of the differences in patterns of information behaviors 

of diverse populations. Information provision agencies should benefit from the results of this 

research as well as from its potential to spur future research with underserved populations.   

Puerto Ricans migration to Central Florida recently increased to levels that made this the 

fastest growing and most dominant Hispanic population group in the area. This study is relevant 

to understanding and providing for the information needs of this area as it specifically explored 

the information behavior of this group. As mentioned previously, lack of understanding of this 

group’s information behavior affected the perceptions of local information agencies and their 

willingness to provide targeted services. This research study provides information that may 

enable local information agencies to make socio-culturally informed decisions to address the 

information needs of Puerto Ricans who have relocated to Central Florida.    

More importantly, this study broke ground on a topic that to date was not explored in 

scholarly research. By analyzing the use of social networks as an integral component of the 

information behavior of Puerto Ricans, this study grounded theory to explain this information 

behavior and set the foundation for future studies.    

Rationale 

My interest in this research is tied to my experiences both as information professional and 

as a native Puerto Rican. Over the years, I developed an interest in deciphering information 

behaviors by identifying individual and cultural contextual elements that help or hinder 

information processes. Having experienced the relocation process myself, I often relied on my 

professional information science training and experience to solve my informational needs, but at 

the same time I became intrigued by how others going through relocation processes satisfied 

their informational needs and overcame informational gaps and/or barriers during the process. 
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Research Questions 

To guide this grounded study a set of research questions was developed. These questions 

provided guidance for gathering a community-based description of the information behavior of 

Puerto Ricans as they went through the process of relocating and adapting to a community in the 

United States. 

Overarching Question 

Is the information seeking behavior of Puerto Ricans modified by their relocation 

experience? 

Research Questions 

1. Once Puerto Ricans relocate to Central Florida, how do they use their social networks to 

seek the information they need to make sense of their new environment? 

2. What new patterns of information behavior, if any, emerge from the information 

transactions/interactions of Puerto Ricans in their new environment? 

Migration and Information Behavior  

This research gave emphasis to the information behavior of people in the context of 

migration processes.  Winthrop (1991) defined migration as “a relatively permanent movement 

of peoples across ethnological or political boundaries” (p. 187). Technically, migration can be 

external or internal, depending of the origin of the people moving into a new region or country. 

In the case of Puerto Ricans migrating to the United States, such migration can be considered 

from the cultural perspective to be external. However, from the political perspective, Puerto 

Ricans are citizens of the United States, and the migration is, therefore, internal. For the purpose 

of this study, the migration of Puerto Ricans was treated no differently than that of any American 

relocating to a different state. The term relocation is technically appropriate, although in this 

study it is used interchangeably with the more popularly used term migration.  

As previously indicated, this study focused on the information behavior of Puerto Ricans 

who relocate to Central Florida and the use of their social networks for information transactions 

and to solve information needs. Scholarly literature on social networks indicates that when 

people interact with each other, they are helped in five specific ways: (a) “providing solutions, 

(b) pointers to people/resources, (c) reformulation of problems, (d) affirmation of alternatives, 
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and (e) legitimation of sources” (Cross, Borgatti, & Parker, 2001, p. 217). Literature in the field 

of sociology (De Jong & Gardner, 1981) indicates that, related to migration and assimilation, 

network contacts provide information about migration options, support upon arrival, information 

about the socioeconomic situation, and social groups to join in the new community. Similarly, 

Dunn’s social network theory (1983) combines the elements of social interactions with people’s 

informational processes. Furthermore, social networks “tie the new and the old communities and 

provide a social, cultural and economic continuity for the migrant” (De Jong & Gardner, 1981, p. 

238), and this development of dual social networks (old and new) helps migrants to cope with 

the assimilation processes (Wellman, 1996) and provides a sense of security (Kadushin, 2002).  

Harris and Dewdney (1994) assert that in seeking information, people tend to solicit 

information that is easily accessible, preferably from interpersonal sources such as friends, 

relatives or co-workers. Applied to the Hispanic cultural context, scholarly literature in the fields 

of sociology, cross-cultural psychology, and cultural anthropology recognize the concept of 

familism as precursor and framework for such behavior. According to Padilla (2001), “Hispanic 

culture promotes a strong sense of familism [also known as familialism] which means a 

preference for intrafamilial relationships and a cultural script known as simpatía which calls for 

positive interpersonal relationships” (p. 77). This strong sense of interpersonal skills extends to 

other trust relationships including, but not limited to, extended family, close friends, and 

neighbors, even after they relocate far from the community of origin. More recently, Drs. 

Korzenny and Korzenny (2005) coined a new term, Homophily, referring to “the degree to which 

individuals who engage in communication share common attitudes, values, aspirations, and 

beliefs” (p. 63).  

Assumptions 

The main assumption of this study was that the social network-based information 

behavior of Puerto Ricans was used as the primary method of acquiring information during and 

after relocation.  

Limitations of the Study 

This study sought to ground theory on how a specific group of people under specific 

circumstances interacted with others to solve their information needs. Although many of the 

themes discussed in this study, such as information behaviors, the use of the individual’s social 
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network to solve information needs, overall migration processes, and the kinds of information 

sought may be common to other groups as they undergo similar migration processes, the results 

of this study may not be generalizable to other Hispanic or minority groups. Furthermore, to date 

no theoretic model exists to explain the differences between population groups in the use of 

social networks during the information seeking processes. It is the goal of the researcher to use 

this study as the basis for the future development of such a model.  

Summary 

Using an interdisciplinary approach, this study analyzed the historical and cultural factors 

of the Puerto Rican society that helped to shape the information behavior of its citizens and the 

societal and economical elements that have prompted a migrational push toward the continental 

United States. It presents evidence of the shift of geographical preferences for relocation by 

Puerto Ricans, the development of a new enclave, and evidence of cultural reproduction of 

information behaviors in Central Florida, as discussed further in Chapter Two. Overall, these 

issues provided the framework for the analysis of the information behavior patterns of Puerto 

Ricans during and after migrating to Central Florida, and the identification of modifications in 

these patterns as consequences of their contact with the new environment. A grounded analysis 

research design combining both textual analysis and case study analyses was proposed to 

generate theory grounded in data gathered from within the community and from news reports 

and research on the target population. This design is discussed further in Chapter Three. 
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CHAPTER 2 

LITERATURE REVIEW AND ADDITIONAL BACKGROUND INFORMATION 

Rationale for Puerto Rican Migration 

Puerto Rico became an American territory in 1898 as a result of the Spanish-American 

War. By 1917, American citizenship was granted; since then, Puerto Ricans enjoy the benefit of 

hassle-free travel to the United States and back. Through much of the 1900’s, but even much 

more during the last quarter of the Twentieth Century, the Puerto Rican economic models proved 

to be incapable of providing sufficient job opportunities for the working-class population 

(Ocasio-Teissonniere, 2005). As a result, the overall economic environment on the Island has 

been chronically degraded and has affected all aspects of the Puerto Rican society.  

Unemployment rates, which for decades have remained in double-digit figures, peaked at 

22% in 1986 (Whalen & Vázquez-Hernández, 2005, p. 36). This lack of jobs, in turn, created an 

overall stagflation similar to the one that affected the United States in the late 1970’s. As 

inflation grew, costs of products and services increased, yet incomes and wages remained static 

or declined (Ocasio-Teissonniere, 2005). In turn, government nepotism, bad political practices 

and corruption exploded, and throughout society, crime, especially drug-related crime, reached 

levels never before seen on the Island. To compound the issue, alcoholism and dependence on 

governmental aid, such as unemployment benefits and food stamps, became social standards. As 

observed by the researcher in the mid-nineties, the overall environment on the Island became one 

of a decaying society. 

These realities are evidenced by a statistical comparison study done by the organization 

Latinas & Latinos for Social Change. Their preliminary draft on the Facts about Puerto Ricans 

and Hispanics in the US and Puerto Rico revealed a per capita income average of $30,200 in the 

U.S. versus $8,600 in Puerto Rico, and an overall poverty level of 13.2% in the U.S. versus 58% 

in Puerto Rico (n.d.). The same study revealed that in 1997, unemployment in the U.S. was at an 

annual rate of 4.5%, contrasted with 13.5% in Puerto Rico, and murder rates in the U.S. were 

6.8% per 100,000 habitants versus 22.7% per 100,000 habitants in Puerto Rico (Latinas & 

Latinos for Social Change, n.d.). As of 2004, Ocasio-Teissonniere (2005) reported that Puerto 

Rico’s per capita income had risen to $12,031, only 34% of the U.S. average for the same year. 

Still, by 2005, Puerto Rico’s Current Price Index (CPI; 1982=100) reached an astounding rate of 
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277.2 (Ocasio-Teissonniere, 2005) versus a CPI of 195.3 in the U.S. (U.S. Department of Labor, 

2007). 

Evidently, the increasingly precarious economical and social conditions of the Island 

have become an important reason for the mass migration of Puerto Ricans since 1990. The 

following news report fragment clearly denotes how the condition of the Island influence the 

migration decision-making of Puerto Ricans. Cited by Fonseca, Zoraida Denizard explains: 

No pensaba que en Puerto Rico podía echar hacia delante mi familia. Al mudarme a 

Estados Unidos tendría más oportunidades de trabajo, mejor educación y un mejor lugar 

para criar a mis hijos. No consultamos con nadie, recogimos a los tres muchachos y 

viajamos hacia acá. No conocíamos a nadie y no esperábamos a nadie, dijo. Como 

muchos otros puertorriqueños los Denizard llegaron en busca de calidad de vida, ’no 

sentir miedo, como se siente en las calles de Puerto Rico y tener paz mental para poder 

criar a mis hijos’.(Fonseca, 2004) 

Translated: 

I came to realize that it was not possible to raise my family in Puerto Rico. Moving to the 

United States meant more work opportunities, better education, and a better place to raise 

our kids. We did not consult anyone; we practically grabbed our kids and came here. We 

knew no one, and were expecting no one [to receive us]. Like many other Puerto Ricans, 

the Denizards came in search of better quality of life, ‘to not live in fear, as in Puerto 

Rico, and to have peace of mind to raise our kids.’ (Fonseca, 2004)  

Historically, Puerto Rican migration waves were always related to a combination of lack 

of work opportunities on the Island and the availability of such opportunities in the U.S. The 

professional literature in the fields of sociology, demographical studies, and Puerto Rican studies 

revealed that the preferred relocation destinations of pre-1990 migration waves were traditional 

Puerto Rican enclaves such as New York, Connecticut, Philadelphia, Chicago, Miami, and to 

lesser extent, many other urban centers through the United States (Baker, 2002; Falcon, 2004; 

Garza, 1977; Mapp, 1974; Morris, 1995; Perez & Cruz, 1994; Perez y Gonzalez, 2000; Rivera-

Batiz, 1996; C. E. Rodriguez, 1989; Clara E. Rodriguez & Sanchez-Korrol, 1996).  

The current migration wave, however, did not follow those traditional patterns of 

geographical preferences. As indicated by Whalen, the 2000 census confirmed a reorientation of 

Puerto Rican settlement in the United States. “Large cities in the Mid-Atlantic and the Midwest, 
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which had drawn so many Puerto Ricans during the peak period of migration, no longer attracted 

the majority of migrants” (Whalen, 2005b, pp. 38-39). Instead, Central Florida, and particularly 

Orange and Osceola counties, have become the two leading destinations for thousands of Puerto 

Ricans (Duany & Matos-Rodriguez, 2005; Falcon, 2004; Lizza, 2000; Lu, 2003). A study by 

Puerto Rican anthropologists Duany and Matos-Rodriguez provides some clues as to the 

rationale for these preferential changes:  

…the lower cost of living as well as the absence of state income taxes lured many people 

to Florida. More and more islanders moved abroad seeking a “better quality of life,” 

including housing, education, health, tranquility, and security... The rapid development of 

Florida’s Hispanic population has made the state an ideal location for Puerto Ricans, who 

increasingly see it as geographically, culturally, and linguistically closer to the Island 

than New York and other Northeastern and Midwestern states. (2005, p. 24) 

Moreover: 

Economically, Puerto Ricans have been more successful in Central Florida than 

elsewhere, as measured by their income, occupational, educational, and residential 

characteristics...The contrasts between Puerto Ricans in Orlando and other metropolitan 

areas of the United States should be spelled out more systematically through analysis of 

census data, ethnographic fieldwork, and archival research. This is the first academic 

study to begin that undertaking. (Duany & Matos-Rodriguez, 2005, p. 28)  

 

In essence, “Puerto Ricans came for the same reason other groups came, for ‘something 

better’"(C. E. Rodriguez, 1974, p. 76) and they came in large numbers. As researchers Duany 

and Matos-Rodriguez explain:  

Florida displaced New Jersey as the second largest concentration of Puerto Ricans in the 

U.S. mainland (after New York). Florida’s Puerto Rican population grew from slightly 

more than 2 percent of all stateside Puerto Ricans in 1960 to more than 14 percent in the 

year 2000. Furthermore, the number of Puerto Rican residents in Florida rose from 

482,027 in 2000 to 571,755 persons in 2003. (2005, p. 2).  

Becoming the leading destination for new migrants, the Central Florida area has become 

the latest Puerto Rican enclave in the United States. As this enclave continued to grow, cultural 

reproduction developed and Puerto Rican cultural symbols became apparent in the community. 
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The use of historical/culturally-based phrases and names (i.e.: Boricua, Boriquen, El Flamboyán, 

El Coquí, etc.) and visual images such as the Puerto Rican Flag, the image and/or outline of the 

Island, and other culturally related visual symbols are now common through Central Florida. 

Beyond these findings, multiple visits to the community between 2002 and 2005 revealed yet 

another trend of community reproduction: the Puerto Rican community setting.  

Representative communities in Puerto Rico include local family-owned grocery stores, 

traditionally maintained through multiple generations by a single family. In similar fashion, mom 

& pop bakeries and butchers are also representative of traditional Puerto Rican communities. The 

commercial landscape of Central Florida in 1996, on the other hand, did not include these types 

of businesses. Although common to the American community earlier in the twentieth century, 

these traditional mom and pop shops eventually disappeared after chain supermarkets took over 

their customer base. Still today, this is the prevalent type of grocery business in the general 

American society.  

Central Florida in the mid nineties was no different; chain-brands like Winn-Dixie, 

Albertson’s, Publix and later Wal-Mart were not only common, but numerous and well-

distributed through the region. At the same time, smaller, specialized Hispanic grocery 

businesses were scarce in the region. By the late 1996 and 1997, observations made by the 

researcher in mostly Hispanic communities through Central Florida revealed 17 businesses 

readily identifiable by the use of Puerto Rican names or symbols. Eight years later the same 

communities were surveyed and revealed 77 businesses similarly identifiable by symbols and 

names. Statistics on Puerto Rican-owned businesses in the overall Central Florida region show 

the numbers in thousands (Delgado, 2005; Fernandez, 2006; Kunerth & Tracy, 2005); however, 

visual and name recognition plays an important role in the community and has important 

implications for the newcomers. As explained by Santiago & Galster: 

Assimilation theory would suggest that the presence of an established, long-standing 

ethnic enclave would contribute to voluntary ‘self-segregation.’… Therefore, as Puerto 

Ricans moved into these communities, their patterns of residence were shaped by existing 

neighborhood demarcations and have been maintained by continued movement of Puerto 

Ricans into these neighborhoods, or perhaps, by the out-migration of other groups.” 

(Santiago & Galster, 1995, p. 379) 
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The 2002-2005 observations also confirmed that business settings and symbols were not 

the only cultural aspects to be reproduced. Culturally based behaviors were also being emulated. 

In 1996, Spanish language usage was an uncommon occurrence in the general community; 

individuals maintained the use of Spanish for in-house conversations or situations that involved 

only Hispanics while using English in their day-to-day interactions in the community, a sort of 

keeping up with the formalities. By 2005, observations in the same communities revealed that 

usage of Spanish and Puerto Rican “Spanglish” (a mix of Spanish, Puerto Rican idioms and 

adopted anglicisms) was a common occurrence in the streets and area businesses. These 

observations also revealed another cultural behavior being emulated: information-seeking 

patterns through social networks, a behavior common in Puerto Rico, were now being 

reproduced through Central Florida.  

Information Behavior in Puerto Rico 

Life experiences of the researcher, as well as unstructured observations made in Puerto 

Rico from 1980 to 1996, indicated that, with a few exceptions, libraries in most townships were 

underdeveloped. Through academic research done in 1995, I discovered that the administrative 

structure of public libraries in Puerto Rico was buried under layers of governmental bureaucracy. 

Different from American libraries, public libraries in Puerto Rico were merely a subdivision of 

the School Library Media division of the Department of Education (Puerto Rico).  Being 

frequently under-budgeted, the School Library Media division prioritized material and budget to 

the school libraries, leaving public libraries with just enough funding to cover operations, a 

common occurrence for years at a time. As a result, public libraries in general suffered from lack 

of appropriate and updated materials.  

This situation only accentuated the information environment reality observed on the 

Island: the information seeking behavior of generations of Puerto Ricans was greatly dependent 

on (a) interpersonal interactions with other people, mostly family members, close friends and 

acquaintances; (b) radio and television, and; (c) newspapers. In cases where authoritative 

information was needed, people often relied on local professionals and community leaders, 

including, but not limited to doctors, lawyers, teachers, and community authorities. As a result, a 

“library usage” culture, common in the United States, did not evolve in Puerto Rico; at least not 

until recent (post-1995) governmental initiatives began to revitalize public libraries. As a result, 
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most of the information was sought through word-of-mouth interactions, helping to galvanize an 

interpersonal-dependent information behavior. To this day, there are strong indications that these 

culturally based information seeking behavior are still the preferred communication patterns of 

many, if not most Puerto Ricans aged 18 or older.  

For this population, information seeking behavior through social networks may be in part, 

but not exclusively, the result of inadequate development of public libraries. The cultural 

heritage of Hispanics also provides an explanation for Puerto Rican’s strong preference for 

interpersonal relations. Familism (Marin, Organista, & Chun, 2003), a cultural trait shared by 

Hispanics and Puerto Ricans, is usually described as a cultural value related to a strong 

identification and attachment with nuclear and extended families as well as feelings of loyalty, 

reciprocity, and solidarity. According to Marin and Gamba (2003), major components of this 

cultural trait include a strong sense of obligation to the family (close and extended), a 

perceptional sense of continuous, networked support, and the availability of referents as needed 

(Marin & Gamba, 2003, p. 87). Their research also suggests that familialism was one of the most 

important cultural values of Hispanics, who value familialism more than do non-Hispanic Whites 

(Marin & Gamba, 2003, p. 86).  

In summary, interpersonal relations are a critical aspect of how Puerto Ricans interact 

with each other. A result of a cultural trait being compounded by a historical lack of 

development of a “library use culture,” Puerto Rican information behavior has become highly 

dependent on social networks, and this behavior is carried on as Puerto Ricans are faced with 

migration to a new land. 

Information Behavior and the Migration Process 

Migration to a new society implies adjustments and changes. According to researchers 

Organista, Organista and Kurasaki (2003), individuals going through this process face many 

challenges, including the adjustment to a new language, different customs, and norms for social 

interactions, unfamiliar rules, and laws, and in some cases extreme lifestyle changes (e.g., rural 

to urban). Through these processes, the need for information increases exponentially, as it is by 

acquiring information that individuals are able to cope and make sense of their new environment. 

It is here that culturally dominant behaviors play a role. The identification and attachment of the 

individual to his/her trusted close circles (Familism) becomes even more important. As recently 
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as 2005, Korzenny recognized that people of Hispanic ancestry/background tend to use people of 

their own culture as the primary or dominant reference group, and the reproduction of this kind 

of dependency behavior is important in their adjustment process. Parangimalil (1996) also 

explains: 

The Group affiliation approach acknowledges the role of networks as a potential source 

for support. However, it holds that an individual's active social relations represent the 

support to which one is likely to turn. It may be assumed that the greater the level of 

attachment to and interaction with membership groups, the greater is the likelihood that 

they will provide the most fertile harvest of supports of various kinds. The related 

variables include family, friends, colleagues and associates with whom one interacts, 

their residential proximity to the subject, frequencies of face to face visits with them, and 

patterns of communication. (p. 16) 

As previously indicated, observations made in Central Florida sites revealed that besides the 

reproduction of cultural elements such as business settings, symbols, and other elements, Puerto 

Ricans in Central Florida were also reproducing information behavior patterns similar to those 

observed on the Island. The use of social networks to satisfy information needs is a strategy 

Puerto Ricans have used and still use to cope, adjust, and make sense of their new environment. 

But as they integrate into the new society and environment, will this information behavior 

change?    

Information Behavior of Puerto Ricans in Central Florida 

The review of the literature in the Library and Information Science (LIS) field related to 

Hispanics revealed common trends in foci (library service to Hispanics), but the topics and level 

of detail were as varied as the scope of each source. These resources include (a) an overview of 

library services and initiatives to serve Hispanics (Castillo-Speed & REFORMA National 

Conference Publications Committee, 2001); (b) guidelines for library services (Alire & 

Archibeque, 1998; Crowley, 2000); (c) description of the Hispanic community and their 

characteristics, including demographics, educational attainment, language usage and dominion of 

English as second language (Haro, 1981), and; (d) a strong focus on information providers (S. 

Güereña, 2002; Salvador Güereña & Erazo, 2000; Marquis, 2003a, 2003b).  



 14 

However varied these sources were, a commonality was present in most of them; their 

description of the information needs of Hispanics was surprisingly vague. Some of these sources 

included only a much-generalized perspective of Hispanics, while other sources provided a 

general-to-specific approach, focusing mostly on three major Hispanic subgroups: Mexicans, 

Cubans and Puerto Ricans. Other sources were specific to geographical locations, such as South 

Florida (Alire & Archibeque, 1998) and Puerto Rico (Freiband, 2001; Moller, 2001). 

Nevertheless, the overall common trend was the emphasis on the library as a service provision 

agency rather than an emphasis on the users and/or their information behavior and needs.  

The studies reported in most of the literature cited above describe public library settings. 

However, others focused on alternative environments. Junion-Metz (2002) and Brown (2003) 

explored the school media library center services to Hispanics, and Navarro (2004) explored the 

academic struggles of Puerto Rican students in Central Florida. In higher education, two 

dissertations, one by Mestre (2000) and a second one by Rodriguez-Roig (1989) largely explored 

the adaptation struggles of Puerto Ricans and Hispanics as they coped with learning electronic 

databases and the assimilation to educational institutions, respectively.   

 Two themes emerged from the literature listed above: first, the focus of libraries as 

service providers, and also, the lack of literature on information behavior and needs of Hispanics 

across all subgroups. Within the library-related literature, however, a new trend has started to 

emerge. Although still devoted to describing library services, articles by Bell (2002), Zelter 

(2002), Villagran (2001), Berlanga-Cortez (2000), and Immroth (2000) have begun to both 

explore and take the information needs and behavior of Hispanics into account. However, the 

LIS literature is not sufficient to support research on the information behavior of Puerto Ricans 

or Puerto Ricans in Central Florida.   

Puerto Rican Information Behavior outside LIS Literature 

 Given the need to explore the literature outside of LIS, and based on the assumption that 

Puerto Rican information behavior through social networks is culturally based and replicated in 

Central Florida, this literature review explored migration and immigration processes, focusing on 

migration of Puerto Ricans, and the Puerto Rican Diaspora. Similarly, related literature on 

adaptation, the assimilation and acculturation processes, cultural identity, and Hispanic 

marketing was reviewed. These searches provided evidence explaining the information behavior 
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of Puerto Ricans and directed the search further to the literature of cultural anthropology, cross-

cultural psychology, sociology, and demographic studies. However, although these searches 

provided significant findings on Puerto Rican migration, information about Puerto Rican 

migration, and establishment in Central Florida remained scant. The recency of this migration 

trend could be a plausible explanation as to why the phenomenon is not yet reflected in scholarly 

literature. Still, reports documenting this migration trend were available, albeit in non-academic 

sources. Newspapers, including Puerto Rico’s “El Nuevo Día,” its Central Florida edition “El 

Nuevo Día Orlando,” the “Orlando Sentinel,” its Osceola County edition, and the “Puerto Rico 

Herald” have included over thirty combined news, research and special reports since 2003, 

providing evidence of the trend of population migration to the Central Florida area.   

Initial Findings 

Previous discussion about familism describes a strong link between cultural factors and 

information behavior, as it reinforces the notion of social networks as providers of support and 

help. Similar to familism, another cultural trait that seems to influence information behavior of 

Hispanics is the concept of homophily. As explained by Korzenny & Korzenny (2005), the 

“principle of similarity or homophily strengthens the notion that Hispanics are more likely to 

identify with other Hispanics. In the case of Puerto Ricans, this is also reflected through the 

concept of “personalismo”. Explained in the words of Fitzpatrick (1971): 

For a Puerto Rican, life is a network of personal relationships. He trusts persons; he relies 

on persons; he knows that, at every moment, he can fall back on a brother, a cousin, a 

compadre. He does not have that same trust for a system or an organization. (p. 90)  

These concepts reflect the strong relationship and influence between information behavior and, 

in this case, cultural traits.    

Another general finding from the literature is the role of the social network as a crucial 

element in the migration process. Whalen (2005) indicates that interpersonal networks are 

critical in meeting migrants’ immediate needs as they arrive in the receiving country (p. 233). 

Furthermore, the relevance of social networks goes both ways. Korzenny & Korzenny (2005) 

explain:    

Expatriates influence their countries of origin as they send information, cultural values, 

expectations, and money to relatives and friends. This flow of influence encourages 
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further migration to the United States and creates a feedback loop that magnifies the 

cycle of migration very much like a positive feedback system. (p. 129) 

Once again, the relationship between social networks and information behavior becomes evident, 

and, as is evident in these examples, directly relates to migration processes. These examples also 

indicate that information behavior can be found in interdisciplinary scholarly literature.  

News reports both in Central Florida and Puerto Rico’s print media have proven relevant 

as they have not only documented the increase in Puerto Rican population in Central Florida, but 

have also revealed their use of social networks and subsequent information behavior. In 2004, 

news reporter Fonseca interviewed Puerto Ricans in Central Florida who revealed that: 

La diferencia en el segundo viaje fueron los contactos que habían hecho con personas 

para ayudarles a establecerse y un estudio de viabilidad que realizaron. Ahora, ellos 

ayudan a orientar a otras personas que quieren trasladar su residencia a la Florida 

Central. (Fonseca, 2004)  

Translated:  

The difference on their second trip were the contacts made with people [in Central 

Florida] to help them relocate, and a viability study they did. Now they help by orienting 

others who want to relocate to Central Florida (Fonseca, 2004)  

Furthermore:  

Zoraida Denizard [quien] reside en Deltona hace 17 años, dijo: ‘A mí me llaman desde 

Texas, Miami, Nueva York, Chicago, Filadelfia y Puerto Rico en busca de información 

sobre la ciudad y el condado’, comentó.  

Translated: 

Zoraida Denizard, who resides in Deltona for the last 17 years said: ‘People call me from 

Texas, Miami, New York, Chicago, Philadelphia and Puerto Rico looking for information 

about the city and the county’ (Fonseca, 2004).  

These two accounts clearly reflect the informational roles of social networks of Puerto Ricans in 

Central Florida, even though is not evidenced in the scholarly literature. 

Information Behavior of Early Waves of Puerto Ricans Migrants 

 This lack of evidence is not exclusive to the information behavior of Puerto Ricans in 

Central Florida. Scholarly literature in LIS has not, to date, produced any relevant study on the 
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information behavior of Puerto Rican migrants elsewhere in the United States. Literature outside 

LIS, however, has produced evidence about previous Puerto Rican migrations, including early 

waves of Puerto Rican migrants who relocated mostly to New York, the American Northeast, 

and Chicago (Delgado, 2003b; Duany & Matos-Rodriguez, 2005, 2006; Falcon, 2004; 

Fitzpatrick, 1971; Grosfoguel, 2003; Kunerth, 2003; Kunerth & Tracy, 2005; Whalen, 2005b).  

Following this trend, the researcher also reviewed non-LIS literature about acculturation 

of Puerto Ricans in the United States. Such explorations uncovered an important and interesting 

study by John J. Lennon (1976) titled “A comparative study of the patterns of acculturation of 

selected Puerto Rican Protestant and Roman Catholic families in an urban metropolitan area”. 

The relevance of this study lies in its description of the social networks of Puerto Rican migrants 

and how their needs as migrants were or were not met by religious institutions. Throughout the 

study, however, information behavior of Puerto Ricans seems to be an underlying theme as it 

provides a glimpse into the information needs of Puerto Ricans and their efforts to solve such 

needs.  

In his description of the migration process, Lennon discovered that migrants “turn to 

religious organizations in the hope that they will provide orientation in a new bewildering world” 

(p. 40). “As part of the migration process, they will cling to their language and religion, seeking 

the secure and the familiar in the new unfamiliar environment” (p. 40). But Lennon also found 

that, in the case of Puerto Rican Catholics in the Chicago area, instead of a secure, welcoming 

environment, they found an alienating, often rejecting environment. According to Lennon, “the 

Roman Catholic Church is already highly organized in geographical parishes that may stress, 

omit, or avoid feelings of the need for communality” (p. 77). Further, his interviews revealed the 

importance Puerto Ricans put on interpersonal relations: 

What great importance migrants from Puerto Rico place on the need for intimate and 

personal contact within the church. The Roman Catholic respondents point out how the 

priest does not know them as persons; how they often feel lost in the churches in 

Chicago; how religion is separated and compartmentalized from other aspects of life; 

how the rituals of the church are rigidly and unemotionally formalized. They seem to be 

saying that "brotherhood" is a verbalism and not a reality in their church and they miss it. 

(Lennon, 1976, p. 92)  
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These statements seem in line with prior findings on how cultural traits were intimately linked to 

social networking and information behavior of Hispanics and Puerto Ricans. On this perspective, 

Lennon concluded:  

The author of this study feels that the rather large number of practical and nominal 

Roman Catholics who have embraced the Protestant faith indicates that the Roman 

Catholic Church on the mainland is failing to meet a need, spiritual and cultural, that the 

Puerto Rican migrants have within themselves and which the Protestant churches either 

fulfill or pay attention to. (p. 83)  

Lennon’s general finding also indicates that:  

The [Protestant] church provides social fellowship. The most rapidly growing churches 

appear to be those providing the most opportunity for informal social fellowship among 

members...The evangelistic nature of Christianity encourages the social interaction 

involved in the process of sharing the blessings of religious experience. (p. 11)   

His findings about protestant churches revealed that their focus on social interaction and caring 

for the needs of migrants ranked as the top reasons why people decided to change religious 

affiliations. As further explained by Lennon; 

When questioned about their reasons for having changed to the Protestant religion, the 

respondents emphasized the role of Protestant neighbors and acquaintances who had 

come to their assistance in time of need, perhaps to take them to the clinic or hospital, to 

act as interpreter in important business matters, to babysit (sic) while a parent had to 

leave the house, or perhaps just to come to the house for a friendly chat. (p. 83-84)  

Given the cultural traits of Puerto Ricans and their emphasis on interpersonal interactions as 

critical factor for their information behavior, Lennon’s study served as evidence of how social 

networking environments can either help or hinder their informational needs. Although Lennon’s 

study was confined to the Chicago area, the literature about the Puerto Rican Diaspora revealed 

that Puerto Ricans in New Jersey were experiencing a very similar situation to their counterparts 

in Chicago.   

 In her account on the Puerto Rican Diaspora, Whalen (2005) revealed how Puerto Ricans 

were prevented from attending the local parishes just because of racial/ethnical differences. 

Given the history of hostilities, Puerto Ricans “sought to re-create supportive communities that 

would encounter (sic) [counter] hostile environments” (p. 231). When Puerto Ricans in Dover, 
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N.J. were turned away from Dover’s Catholic Church, they “formed a purchasing committee and 

bought their own church in 1962” (p. 233). 

 Both Lennon and Whalen provide an account of challenges met by Puerto Ricans in their 

efforts to meet their needs as migrants. Previously I discussed the thesis that information 

behavior through social networks was based on cultural traits and the lack of a “library culture.” 

Whalen’s account reveals yet another factor influencing Puerto Rican migrant information 

behavior: a challenging and rejection-filled environment that served as a catalyst for 

consolidating Puerto Rican social networks, which then became geared to provide for their own 

needs. In her account, Whalen explains: 

As Jimenez de Wagenheim suggests, Puerto Ricans' community building was about 

‘overcoming challenges’ and ‘creating alternatives’. Puerto Rican migrants did not start 

from scratch; rather, as Rivera notes, they confronted hostile environments with 

organizing skills they brought with them from Puerto Rico. There was, as several authors 

suggest, a certain evolution from informal networks responding to immediate needs to 

more organized community responses. (p. 231) 

Furthermore: 

The migration process also sparked informal networks of family and friends. These 

networks, through which people helped each other migrate and settle, became the 

building blocks for communities (p. 233)…. [The Puerto Rican] Community 

organizations aimed not only at meeting pressing human needs, but also at fostering 

identity and pride. Although much research remains to be done on how Puerto Ricans 

interacted with their neighbors and how these interactions shaped identities, the chapters 

in this book suggest that wherever they settled, Puerto Ricans sought to retain a sense of 

identity and pride. Colonialism and continuing migration facilitated transnational ties, 

which in turn facilitated adaptation that promoted bilingualism and biculturalism. In 

addition to continuous migration and two-way migrations, Puerto Ricans kept connected 

to Puerto Rico in a variety of ways. (p. 241) 

The ensuing community-based sense of looking out for each other serves as the foundation for 

meeting the informational needs through social networking and interpersonal relationships. This 

environment of providing for the needs of others has transcended the boundaries of ethnical 
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groups. In describing the Puerto Rican community in the United States, Perez y Gonzalez (2000) 

indicated that: 

 Puerto Ricans have shown great hospitality [to members of other Hispanic 

groups]….Puerto Ricans have assisted other Latinos by renting apartments to them and 

serving as interpreters for them with English-speaking landlords. They have also been 

instrumental in orienting newcomers to the neighborhood: which stores to frequent and 

where one can get the best prices for quality items; where the churches and other sacred 

spaces can be found, such as botánicas (religious/ botanical stores); which blocks one 

should avoid because of drugs, gangs, or violence; which community-based organizations 

are most helpful to Latinas/os; what the schools are like; and where jobs may be found. 

They have understood that some of these newcomers are struggling with the problems of 

being undocumented persons in the United States. (p. 124) 

From a history of rejection to organizing their own assistance organizations to providing for the 

needs of the community, the information behavior of Puerto Rican migrants have come a long 

way and have evolved from the individual to the community sphere.  

Information Behavior of Other Hispanic Migrant Groups in the United States 

A review of the literature on Hispanic social networks revealed a recent study (Ebaugh & 

Chafetz, 2000) on religion and the new immigrants. The setting for this study was the Houston 

area churches, serving mostly, but not exclusively, Mexican immigrants. Given its focus on the 

role of religions institutions in the provision of information needs of migrants, this study is 

comparable to the Lennon study. Similar to Lennon, Ebaugh and Chafetz explored both the 

Catholic and Protestant migrant community. The similarities in their findings are astounding. 

Sullivan, in Ebaugh & Chafetz (Sullivan, 2000a, 2000b, 2000c) interviewed Mexican migrants 

from two Catholic and one Evangelical church in the Houston area. Her findings from the 

Catholic practitioners revealed that:  

A history of constant turnover among its priests, combined with their frequent social 

distance from the heavily immigrant congregation, have alienated many members from 

the formal church structure and contributed to the conversion of others to various 

Protestant faiths (p. 125)... with the demise of the St. Vincent de Paul Society, the 

[Catholic] church no longer has any mechanism, other than referral elsewhere, to directly 
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aid needy newcomers. One result is that many immigrants turn to one of the many 

Protestant churches that are willing and able to help them, and convert. (p. 135)  

Furthermore: 

St. Mary's Catholic Church is a series of paradoxes. Proud of its building, which 

community members created with their own toil and commitment, parishioners are 

substantially estranged from the formal church and its priests. Deeply religious, 

parishioners feel little connection to official church doctrine...The heart and soul of St. 

Mary's members are at home, where a popular religion is practiced that integrates their 

spiritual and ethnic identities, an integration that appears lacking within the church...A 

highly mobile, substantially needy immigrant and elderly population receives little direct 

material assistance from the church beyond referrals to other places and involvement in 

community organizing projects, such as TMO. Many respond by abandoning the Catholic 

Church and converting to a Protestant denomination. (Sullivan, 2000c, p. 140)  

These observations, when compared to the Lennon study in Chicago, reveal a similar situation 

affecting two different ethnical groups in geographically distant settings. Important to note is 

that, similar to the Puerto Rican community, the Mexican migrants’ needs, including 

informational and supportive ones, are first sought at church, and not finding it, they are pushed 

to look elsewhere. As Sullivan found: “many immigrant converts found Protestant churches 

more willing than the Catholic Church to assist them in finding jobs and housing, developing the 

local knowledge, and making the connections needed to be successful in their new home” 

(Sullivan, 2000c, p. 131). Findings from interviews with the Evangelical practitioners provided 

even more evidence of the provision of needs through social networking: 

The Mimosa Park branch of Iglesia de Dios does not offer formal social services. 

Nonetheless, there are a number of services members provide for new immigrants, 

including food, clothing, shelter, payment for health care and medicine if a sick person 

has no insurance, and financial assistance for widows and orphans...Frequently, relatives 

who are newly arrived in the United States stay in the homes of members until they are 

able to locate housing and jobs. Immigrants who come to the United States from an 

Iglesia de Dios church in another country present a letter from their home church 

indicating that they are part of the world church community. This letter establishes them 
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as part of the church family and is their entry into the informal network that provides for 

material needs as well as spiritual ones. (Sullivan, 2000a, p. 147)  

Obviously, the needs of migrants are many, and Hispanics seek to fill these needs by referring to 

people they know. Moreover, there seems to be a relation between migration, information/ 

general needs, and the role churches play in the assimilation and adaptation of new arrivals; 

however, this study will focus on how Puerto Rican migrants use their social networks to fulfill 

information needs.  

Summary 

Demographical reports (Bureau of Economic and Business Research & Warrington 

College of Business Administration, 2001, 2002, 2003; U.S. Census Bureau, 2001a, 2001b, 

2002) , independent demographical research and analyses (Duany, 2003; Duany & Matos-

Rodriguez, 2005, 2006; Hispanic Agenda for Action, 2002; Hispanic Chamber of Commerce of 

Metro Orlando, 2005; Latinas & Latinos for Social Change, n.d.; Rivera-Batiz, 1996; H. 

Rodriguez, 2004), as well as news and special reports (Delgado, 2003a; El Nuevo Dia 

Interactivo, n.d.; IBLNEWS, 2006; Kunerth, 2003; Maldonado, 2005a, 2005b; Orlando Sentinel, 

2006a, 2006b; Padilla, 2001)  provide evidence that a new major wave of Puerto Rican migration 

is occurring, with Central Florida as its epicenter. For the new arrivals, an established enclave 

and cultural reproduction provide an easier transition and post-relocation assimilation. Given the 

increased number of people of Puerto Rican origin in Central Florida, the arrivals will find a 

place that emulates in many aspects the social and to some extent cultural lifestyle of the Island. 

This study suggests that Puerto Rican cultural reproduction in the enclave, which includes 

lifestyle reproduction, may also stimulate the reproduction of information behavior through their 

social networks given the cultural root of such behavior. The next chapter provides a discussion 

of the methodology intended for the analysis of this phenomenon.  
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CHAPTER 3 

METHODOLOGY 

 
As indicated in previous chapters, the professional literature to date failed to produce 

scholarly research on the information behavior of Puerto Ricans in Central Florida or Puerto 

Rico. This trend in the professional literature is not uncommon for minority and underserved 

populations. Fisher states that: 

despite projections of immigrants' substantial needs for information and support 

adapting to life in a new country and as part of everyday living, and 

notwithstanding the substantial research conducted in such fields as social work, 

sociology, education and the health sciences, little empirical research exists from 

an information behaviour (sic) perspective to back this up. (2004)   

Given this gap in scholarly research, I proposed to provide a starting point by identifying 

preferred patterns of information behavior of Puerto Ricans in the Central Florida enclave. 

Through this grounded study I intended to investigate how Puerto Ricans who have recently 

relocated to Central Florida seek information through family members, friends and 

acquaintances, identify what types of information they seek during and after the relocation 

process, their preferred sources for information, and to ground theory on their information 

behavior. 

General Research Questions 

To focus the research, this study seeks to answer the following questions: 

Overarching question 

Is the social network-based information seeking behavior of Puerto Ricans modified 

through their relocation experience? 

 

Research questions 

1. After relocating to Central Florida, how do Puerto Ricans use their social networks to 

seek the information they need to make sense of their new environment? 
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2. What patterns of information behavior emerge, if any, from the information 

transactions/interactions of Puerto Ricans in their new environment? 

Specific Research Questions 

1. What kinds of questions do they (Puerto Ricans) seek answers to? (Related to the 

relocation process: the new environment, the community at large, the Hispanic 

community, jobs, housing, possible contacts, etc.) 

2. To whom (family, friends, and acquaintances) do they go to find possible 

answers/pointers to their questions?  

3. How did/do they use their social networks to solve their relocation-related/environment 

sense-making information needs? (Providing solutions, pointers to people/resources, 

reformulation of problems, affirmation of alternatives, and/or legitimation of sources  

(Cross, et al., 2001) 

4. Is there evidence of usage of extended network for solving information needs? (Usage of 

family/friends/ acquaintances to reach others [3rd parties] that may provide the needed 

information) 

5. In solving their relocation-related/environment sense-making information needs, is there 

a pattern of usage of close and/or extended social networks: 

⋅ To/from/within Puerto Rico? 

⋅ To/from/within Central Florida? 

⋅ To other U.S. Hispanic/Puerto Rican enclaves? 

6. Is there evidence of usage patterns of information sources/channels other than social 

networks? 

7. What changes, if any, take place in the information behavior of Puerto Ricans after 

relocation? 

8. Is there evidence of a change, or a move from a reliance on social networks as 

information providers? 

To answer these questions this research used the emergent grounded theory research 

design that combined the analysis of both textual passages (selected passages from newspaper 

articles, a dissertation, and a research report), as well as the analysis of six case studies of Puerto 

Ricans in Central Florida.  
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Overview of the Methodology 

To analyze the research issues and find answers to the questions above, this study used a 

combination of methods. The overall framework for the study and data collection was provided 

by the case study methodology. For case study interviews, I adapted Brenda Dervin’s Sense 

Making interviewing design, and for the analysis of all the data I adapted a variation of the 

grounded analysis emergent design.   

Case Study Methodology 

After reviewing the scholarly literature, the case study methodology was selected as it 

presented a good fit to study the research issue. As explained by Yin, the distinctive need for 

case studies arises out of the desire to understand complex social phenomena, allowing 

investigators to retain the holistic and meaningful characteristics of real-life events (2003). By 

definition, a case study is an empirical inquiry that: 

“Investigates contemporary phenomenon within its real-life context, especially when the 

boundaries between phenomenon and context are not clearly evident”(Yin, 2003, p. 13),  

and, 

“Relies on multiple sources of evidence, with data needing to converge in a triangulating 

fashion, and as another result” (p. 14). 

In relation to this study, case study methodology presented an ideal model as “it tries to 

illuminate a decision or set of decisions: why they were taken, how they were implemented, and 

with what result” (Yin, 2003, p. 12).  

 Following the multiple case study design, this study sought data from a variety of 

sources, a strategy that Yin called a “convergence of evidence” that is, evidence from two or 

more sources converging on the same set of facts or findings (Yin p.83). For the purposes of this 

study, the multiple sources of evidence were grouped into two major categories: (a) published 

sources of evidence, including news media articles, research reports, and a dissertation, and, (b) 

case studies; six interviews of Puerto Rican migrants to Central Florida. The procedures for data 

collection for each of these categories are explained later in this chapter.  

Replication Logic 

This research followed a replication logic design as explained by Yin (2003). The 

replication logic design requires the selection of cases that predict similar results (literal 
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replication). Because case studies are generalizable to theoretical propositions rather than 

populations, replication logic, rather than sampling logic is recommended for multiple case 

studies. According to Yin (2003), multiple case studies are analogous to conducting a number of 

experiments on related topics; replication logic would predict similar results. Thus, in multiple 

case studies, each case is analogous to an experiment on a series of experiments and not to 

sampling units within an experiment. In multiple case studies, each individual case study consists 

of a "whole" study, in which convergent evidence is sought regarding the facts and conclusions 

for the case. Each case's conclusions are then considered to be the information needing 

replication by other individual cases. If all the cases turn out as predicted, these cases, in the 

aggregate, would have provided compelling support for the initial set of propositions. 

Furthermore: 

A fatal flaw in doing case studies is to conceive of statistical generalization as the method 

of generalizing the results of the case study. This is because your cases are not "sampling 

units" and should not be chosen for this reason; any application of this sampling logic to 

case studies would be misplaced. (Yin, 2003, pp. 53, 48) 

Since sampling logic was not used in this study and thus, not a design consideration, I decided to 

(a) analyze all eight publishable sources of evidence, since they spanned most of the time frame 

of the study (2003-2009) and they represent the universe of published sources about the target 

population, research area and research topic, and (b) to start with five case studies and check for 

theoretical saturation to determine if more are needed. As explained by Strauss & Corbin: 

The ultimate criterion for determining whether or not to finalize the data-gathering 

processes still is theoretical saturation. This term denotes that during analysis, no new 

properties and dimensions emerge from the data, and the analysis has accounted for much 

of the possible variability. (Strauss & Corbin, 1998, p. 158) 

Data Collection: Published Sources of Evidence 

As part of the literature review for this research, I performed a multi-pronged search on 

scholarly and news media literature, seeking results in the areas of information behavior, social 

support/network usage, and migration among others. As previously indicated, no results were 

found on the information behavior of Puerto Ricans in Central Florida, or elsewhere for that 

matter. The literature review produced, however, a selection of dissertations, scholarly articles, 
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research reports and news media articles about the migration experience of Puerto Ricans, both 

to Central Florida and to other places in the United States. These published works studied or 

depicted Puerto Ricans’ migration experiences (specific aspects, role and/or effect of 

assimilation, etc.) tied to other topics, such as:    

 Education (all ranges, special education, elementary, high school, community college, 

university, academic success); 

 Sociology topics (familism, assimilation, adaptation, coping with new environment, 

language/linguistic adaptation or failure, socio-cultural practices, identity); 

 Psychology (stress, family relations, mental models, attitudes and intentions, seeking 

professional psychological help) 

As mentioned above, no results were found about the information behavior of Puerto Ricans. 

However, upon closer inspection, within the published works listed above, text passages were 

identified where the information behaviors of Puerto Ricans were explicitly or implicity 

discussed. These passages were selected for analysis as they were, to the date of this study, the 

sole written evidence identified regarding the information behavior of Puerto Rican migrants. 

Text Passages 

To find published works relevant to the research, I searched on a number of databases, 

newspaper websites and used an Internet search engine. The databases were limited to those 

available through Florida State University, and selected because of their likelihood to provide 

appropriate results.  These included: 

 Dissertation Abstracts (ProQuest’s Dissertations and Theses)  

 JSTOR 

 EBSCOHost  

 InfoTrac OneFile  

 Sociological Abstracts (SAGE/CSA)  

 PsychInfo (SAGE/CSA)  

To provide a consistent method for the search of material, I developed structured search 

statements used in all databases. The search statements used were: 

1. (Puerto Ric*) AND (Migra?t* OR relocat* OR Diaspora)  
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2. (Puerto Ric*) AND (Information OR Information Behavior OR Information Seeking 

OR Seeking Help OR Seeking Assistance)  

3. (Puerto Ric*) AND (Social Network* OR Social Support OR familism)  

Overall, these search statements produced a combined total of 48 published works, including 23 

dissertations, 24 scholarly articles and one newspaper article from EBSCO. 

 Newspaper articles were also sought through the web archives of the news media from 

Orlando, FL, Kissimmee, FL, and San Juan, PR. The selected newspaper titles included the 

“Orlando Sentinel,” the “Orlando Sentinel, Osceola County edition,” “El Sentinel” (Orlando 

Sentinel’s Spanish edition), “El Nuevo Dia” (Puerto Rico’s leading newspaper), “El Nuevo Dia 

Orlando,” and the “Puerto Rico Herald.”  Search statements used were very much similar to the 

ones listed above with the only variation being their translation and use in Spanish when 

appropriated. These searches produced a combined result of 36 newspaper articles. 

To ensure that all research angles were covered, I also ran web searches through Google, 

using combinations of keywords from the search statements listed above. These produced two 

results: a 2002 newspaper article from the Puerto Rican newspaper “Caribbean Business” (later 

discarded because there was no explicit nor implicit discussion of the information behavior of 

Puerto Rican migrants), and a research report about the Puerto Rican migration to Orlando, 

presented at the Hispanic Summit, Orlando 2005 Conference.   

 In total, the searches produced a combined result of 86 published items, but these were 

related only to Puerto Rican migration, or seeking assistance, or related to social support, yet 

none explicitly about the information behavior of Puerto Ricans.  As next step, I reviewed the 

abstracts of the dissertations and scholarly articles, looking for indication of discussion of 

information behavior. When such indication was explicit in the abstracts, or if there appeared to 

be reasonable possibility that information behaviors were discussed even implicitly, the article or 

dissertation was reviewed in full. When found, the passages explicitly or implicitly discussing 

Puerto Rican information behavior were highlighted.  Since the search results (articles, 

dissertations, and newspaper articles) were initially saved as PDF’s, the selected passages were 

captured using Adobe Acrobat’s (ver. 9) function combinations COPY/ADD NOTE/PASTE. 

After the review was completed, I used another Acrobat function, CREATE A PDF OF 

COMMENTS SUMMARY to create individual files of the selected text passages, one file per 

article or dissertation. 
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 A similar analysis procedure was used with the newspaper articles with the exception that 

since the initial review of an abstract was not possible, the article was reviewed in full. Similar to 

the process outlined above, I created individual PDF files for newspaper article selections. In 

total, I found explicit or implicit statements about the information behavior of Puerto Rican 

migrants in 21 dissertations, 20 scholarly articles, seven news articles, and one research report 

for a combined total of 49 items. As I analyzed these items using the process described above, I 

also kept track of the geographic location of each study, separating those that reported on or 

around the Central Florida area from those that reported on other areas in the United States. At 

its conclusion, the literature review resulted in a combined total of eight items related to Central 

Florida; including one dissertation, one research report, and six newspaper articles. For the 

convenience of the reader, a list of these items is provided as in Appendix A.   

Data collection: Case study interviews 

Research Target Area 

Central Florida, the research target area was identified by demographic analysis and 

literature review. The region between Orange and Osceola Counties include several communities 

with relatively large Puerto Rican populations. Buenaventura Lakes, a community just northeast 

of Kissimmee (Osceola County) has been identified in the literature as the strongest Puerto Rican 

enclave in Central Florida and, at the time of this study, the preferred geographical destination 

for relocation from the Island (Duany & Matos-Rodriguez, 2005, 2006; Orlando Sentinel, 

2006b). An investigative report by the Orlando Sentinel (2006b) revealed high percentages of 

Puerto Ricans in communities in the area, including Buenaventura Lakes with 37%, Meadow 

Woods with 33%, and Kissimmee with 24%. Parallel to population increases, the number of 

Puerto Rican-owned businesses in Orange and Osceola counties had also increased. According to 

Pacheco (2006), the U.S. Economic Census reported over 2,423 Puerto Rican-owned businesses 

as of 1997; by 2006 that number had increased to 3,343, more than enough to create an 

environment very much similar to any community in Puerto Rico (Fernandez, 2006). Among 

these businesses, field visit observations made by the researcher from 1996 to 2005, and again in 

2008, identified a variety of well-recognized Puerto Rican-based establishments, institutions and 

organizations such as El Banco Popular (Bank), the Buenaventura Lakes Community Center, El 

Centro de Cultura Puertorriqueña de La Florida Central, and the Robert Guevara Community 
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Center, which have been cited as major centers for everyday life activities for Puerto Ricans 

(Ramos, 2006b). Site observations in 2005 also revealed a noticeable increase in Hispanic-

centered religious organizations, churches and places of worship. Many of these were actually 

branches or subordinate organization of recognized Puerto Rican-based religious organizations.  

As seen in Chapter Two, professional literature on Hispanic migration identified 

evangelical/protestant churches over Catholic churches as preferred sites for information 

gathering and exchange of Mexican migrants (Sullivan, 2000a), and Puerto Ricans (Lennon, 

1976). Thus, participants for the case study interviews were recruited mainly through informants 

and personal contacts from churches in the Kissimmee/Buenaventura Lakes area.  

Population 

Given the nature of this research, it was imperative to recruit participants who could 

provide responses that best help us to understand the studied phenomenon. Similar to 

homogeneous sampling, I recruited participants based on their membership in a subgroup that 

has defining characteristics (Creswell, 2002). In the case of this study, the research population is 

defined as people of Puerto Rican origin living in the Central Florida area, of 18 or more years of 

age, of both genders, and who have relocated from Puerto Rico within the last 5 years. As recent 

migrants, their information needs and information seeking patterns occurring prior, during and 

after relocation, including the steps taken to solve information needs and to make sense of their 

new environment are still fresh in their memories.  

Institutional Review Board 

Following doctoral guidelines, institutional procedures, and to ensure ethical correctness, 

copies of consent and phone interview scripts were submitted and approved by the Florida State 

University Human Subject Committee. A scanned copy of the IRB Research Approval letter is 

provided as Appendix B. 

Subject Consent 

Following appropriate human subject protocols, consent was obtained from of all case 

study participants. As part of the phone interview procedures, participants were briefed on the 

purpose of the study and the value of their contribution. To encourage their participation, 

interviewees were given a choice of language for the interview (English/Spanish), but as 
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anticipated, all selected Spanish. To conclude the briefing, participants were encouraged to ask 

questions, after which the formal consent explanations and agreements were discussed and 

recorded along with the interview. Copies of the IRB-approved consent scripts (in English and 

Spanish language) are included in Appendices C and D.  

Recruiting Participants 

Case study/phone interview participants were recruited through individuals (recruiters) 

known to the researcher who live in the target area. These recruiters invited subjects from the 

research target area to participate in phone interviews, and coordinated the phone interviews with 

the researcher. They were also instructed on the use of the snow-balling recruiting technique, 

which they put into practice when individuals did not meet the requirements of the study (first-

time Puerto Rican migrants relocating to Central Florida within the last five years). To ensure the 

recruitment of appropriate subjects, these recruiters were instructed to seek individuals matching 

the parameters described earlier. Upon agreement to participate and arrangement of the 

interview, the recruiters contacted the researcher who called the interviewees at the scheduled 

date and time.  

In total, five individuals served as recruiters, including two Buenaventura Lakes-area 

evangelical church pastors, two personal friend of the researcher, and a family member of the 

researcher all living in the Central Florida area. The recruiters were approached in the early 

stages of the study field visits to the community. These visits, a total of four, occurred between 

March, 2005 and August, 2008. Following the field visits, I contacted the recruiters by phone 

once or twice per month (August, 2008 – January, 2009) to exchange ideas, clarify the purpose 

of the research, and to give instructions. The recruiters in exchange provided valuable insight as 

to when and where it would be feasible to recruit participants and made initial contacts. After 

individuals agreed to participate, the recruiters reported the name of the participants, their phone 

numbers, and the date and time of their preference for me to call.  

Phone Interview Protocol 

The interview protocol was carefully designed to maximize the effectiveness of the 

procedure. To that purpose, I adapted and combined two different interview protocol guidelines, 

one that focuses on the structure or procedure of the interview, and one that focuses on the 

content of the interviews.  
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The overall interview protocol (structure) adapted the interview guidelines recommended 

by Sabine Mertens Oishi, including:    

1. Greeting [and researcher’s self introduction] 

2. [Language preference verification, recording consent] 

3. Brief introduction [purpose of the research] 

4. [Participation consent] 

5. Starting the interview 

6. Administering the interview  

7. Working with the respondent:  

8. Ending the interview 

9. Data Managing [tapes, note keeping] (2003, pp. 89-92) 

Upon completing the interview protocol, I offered to answer questions, thanked the 

participants for their cooperation, and invited them to participate in verifying the information 

they just provided by reading the interview transcripts, and the completed study report. I 

explained the reviewing process (transcript sent by mail within a week, followed by a short 

phone call were participants confirmed or updated the information from the interview. If 

participants agreed to participate, they were asked for their mailing address and their preferred 

days and times to receive a follow-up call. In total, six participants agreed to verify their 

interview transcripts. Two of these six suggested minor wording changes to better reflect their 

ideas. Another two participants approved the transcripts as they were. Only two participants 

declined to participate in the verification of the transcripts, but welcomed phone calls if I had 

further questions. This verification process, also called “member’s check” was essential to 

establish confirmability (more on this below).  

Dervin’s Sense-Making Approach 

 The content design of the interviews was developed by adapting Brenda Dervin’s Sense 

Making (S-M) interviewing design, specifically, the Micro-Moment time-line approach. As 

Dervin explains: 

In this approach, informants are asked to describe a situation relevant to the research 

focus--a situation important to them in some way…. The situation is described in Time-

Line steps--what happened first, second, and so on. For each step, Sense-Making 
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elements are extracted: What questions arose at this step? What thoughts? What feelings? 

What emotions? Each of these elements is then triangulated with the Sense-Making 

metaphor, with its emphasis on situation, gap, bridge, and outcome. (Dervin, Foreman-

Wemet, & Lauterbach, 2003, p. 241)   

Further: 

This formulation leads to a proposition which states that individual use of information…. 

[informants, social support, and information sources as per this study] is responsive to 

situational conditions as defined by that individual. In essence, the individual defines and 

attempts to bridge discontinuities or gaps.  In short, Sense-Making focuses on 

behavior…. and assume that the important things that can be learned about human use of 

information and information systems must be conceptualized as behaviors: the step-

takings that human beings undertake to construct sense of their worlds. (Dervin, et al., 

2003, pp. 273-275) 

 
As mentioned above, I adapted the S-M situational context to the interview protocol, 

emphasizing situational gaps relevant to the participants’ migrational experience (information 

needs before, during, and after migration) and asked how or what they did to seek solutions to 

those information needs. The finalized S-M interview instrument was designed to capture the 

informational processes and behaviors of Puerto Rican migrants and copies of the instrument are 

provided in both English and Spanish in Appendices E and F. 

Language 

Because the preferred language of the participants was Spanish, it was planned that the 

interview script, consent form, phone call and interviews would be prepared and conducted in the 

Spanish language. To maintain the purity of the research, the complete process (data collection 

and analysis) was conducted in Spanish as well. Only the final report on the analysis and 

conclusions included in the next chapters was translated to English. As previously indicated, all 

forms and scripts used through this study are available in both languages in the Appendices.  

Transcript Management 

As previously indicated, all case study interviews were recorded using a combination of 

telephone, a telephone recording adapter, and Cakewalk’s Pyro 5, computer-based recording 
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software. An advantage of recording directly to the computer is the elimination of data/file 

transfers, minimizing the risks of losing or damaging data. Other advantages of Pyro 5 are the 

capability of dividing (splitting) audio files into smaller components, including 20-second 

sections [non-fixed time parameters; amount of time determined by the researcher], hard to 

understand passages, or specific passages selected for coding. The interviews were directly 

recorded into Pyro 5 and saved as WMA files. Hard to understand passages were isolated into 

separate files and run through the Windows Media Player at a slow speed, which by default 

retains the original recording pitch, and made the transcription process easy-going and hassle-

free.  The interview recordings were transcribed into a Microsoft Word file and copies were 

mailed to the participants for their approval. Upon receipt of their approval and modifications, 

the transcriptions were converted into PDF files and study-related passages were selected using 

the COPY/ADD NOTE/PASTE and CREATE SUMMARY OF PDF COMMENTS used 

previously when analyzing the printed sources of evidence. 

Data Analysis 

Grounded Analysis  

This study used the grounded theory methodology to analyze the data. According to 

Glaser, the objective of grounded theory studies is to explain social processes and develop 

theoretical frameworks by involving constant comparative coding procedures, connecting 

categories and emerging theory (Bryant & Charmaz, 2007; Creswell, 2002; B. G. Glaser, 1993). 

For this study, I adapted Glaser’s grounded theory emerging design, with some variations. 

Glaser’s design differs from the original grounded theory design developed by Strauss (B. Glaser 

& Strauss, 1967) in that the emergent design allows for theory to emerge from the data and not 

from pre-set categories. The emergent design focuses on connecting categories through constant 

comparative coding procedures and on the theory as it emerges after each round without 

reference to a diagram or picture (Creswell, 2002; B. G. Glaser, 1993). In this study, my 

adaptation of the emergent design includes the use of a graphic interface and diagrams to create, 

compare and connect categories. The decision to incorporate the graphic interface corresponds to 

my personal preferences and cognitive style, and the belief that the use of diagrams enhances the 

effectiveness of the emergent design.  
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Analysis Protocol 

 The units of analysis were the selected text passages from both the published sources of 

evidence (Appendix A) and the case study interviews. MindManager Pro 7, a mind manager 

software was selected for the management of codes for its graphic interface and flexibility in 

organizing, grouping and labeling information. Because of MindManager Pro 7’s 

interoperability with Microsoft Office products, the code importation process was seamesless.  

Once the codes were imported to MindManager’s graphic interface, they were re-

arranged and grouped into categories (axial coding). The categories themselves were also 

analyzed after each round, allowing for modifications as needed (creation, re-naming, splitting 

and/or elimination of categories). Following the emergent theory design, the categories were 

analyzed, organized and arranged as needed (selective coding) after each round to explain the 

emergent phenomena. In short, the categories were organized to answer the question “what is 

going on here” (Strauss & Corbin, 1998, p. 114).  

Data Quality 

Trustworthiness, a concept rooted in naturalistic inquiry is one of the many strategies 

available to qualitative researchers to ascertain what in conventional research would be validity 

and reliability. Following the trustworthiness model established by Lincoln and Guba in their 

Naturalistic Inquiry (1985), this research seeks to establish: 

1. confidence in the 'truth' of the findings of the research and the context in which the study 

is to be carried out through the element of Credibility;  

2. applicability of the research to other contexts or with other subjects through 

Transferability;  

3. consistency, to determine whether the findings of the research could be repeated if the 

study were replicated with the same (or similar) population in the same (or similar) 

context through Dependability, and;  

4. neutrality, establishing the degree to which the findings are determined by the subjects 

and conditions of the study and not by the biases, motivations, interests, or perspectives 

of the researcher through Confirmability (1985, p. 290; Seale, 1999). 
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Credibility 

Credibility, which is very similar to the concept of internal validity, refers to the extent to 

which the findings represent the reality of the studied population.  In this study, credibility was 

built in part by the use of the grounded theory’s emergent design for data analysis as it provided 

a logical and transparent method to capture the realities of the studied population. Glaser, the 

main proponent of the emergent design explains:      

Grounded theory is inducted from systematically collected facts, which in the process for 

generating grounded theory from data, constantly verifies its fit, relevance and 

workability, and adjusts (modifies the concepts and their relationships) the theory to the 

facts to achieve fit, relevance and workability. (2003) 

Further, if the investigation is conducted by a "same ethnicity" researcher (also listed in 

the literature as the “native researcher”), the level of credibility is even higher as his/her 

knowledge and experience permits a level of understanding, comprehension and interpretation 

rarely matched by non-native researchers. (Bloom & Padilla, 1979; Fern, 2001; Fetterman, 1998; 

Warren, 1988) 

According to researchers Marin and Marin, it is because of the native researchers’ 

understanding of the realities of a cultural group, along with their shared experiences and 

cultures, that minority researchers may be better qualified to properly analyze and understand a 

given phenomenon among minority communities. In addition, native researchers can bring an 

insider's understanding of the research topic from the community's own particular perspective, 

contributing in this fashion to the better interpretation of the results of the study (1991). This 

native perspective is not only desirable, but according to Fetterman (1998), it is “crucial for an 

adequate interpretation of the observed phenomena.” (1998, p. 20) 

The credibility of this study was further enhanced by the use of native informants, and the 

use of the “snowballing” recruiting technique throughout the data collection stage. Exploratory 

interviews with native informants in the selected geographical area helped to identify social 

themes associated to the migration of Puerto Rican migrants. Later in the data collection process, 

native informants proved crucial to the provision of referrals, and serving as facilitators between 

the researcher and the participants. As explained earlier, native informants included two 
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Buenaventura Lakes-area evangelical church pastors, two personal friend of the researcher, and a 

family member of the researcher all living in the Central Florida. 

Transferability 

Can the results of the study be applied to other groups? Transferability, according to 

Seale (1999) is achieved not through random sampling and probabilistic reasoning (like external 

validity in conventional research), but by providing a detailed, rich description of the setting 

studied, so that readers are given sufficient information to be able to judge the applicability of 

findings to other settings with which they are familiar. (p. 45) 

To account for transferability, I provided a detailed description of the setting of the study, 

as well as of the population and its context earlier in this chapter.  

Dependability 

Would another researcher reach the same conclusion if he/she were to conduct the same 

research under the same conditions and setting? Dependability, as proposed by Lincoln and Guba 

(1985), or reliability as conventionally conceived, can be achieved by a procedure that Lincoln 

and Guba call 'auditing'. Suffice it to say that the procedure involves 'auditors' in examining an 

'audit trail' for adequacy. This consists of the researchers' documentation of data, methods and 

decisions made during a project, as well as its end product. (1985, pp. 317-322; Seale, 1999, p. 

45) 

The context of this study, a doctoral dissertation, provides an automatic auditing process, 

where a four-member faculty committee reviews the dissertation prior to its approval and degree 

recommendation. This chapter as a whole, in addition to Chapter 4, provides a detailed account 

of the research processes and analyses undertaken through the study and these chapters are, in 

essence, the ‘audit trail’ evaluated to establish dependability.  

Confirmability 

Confirmability establishes the degree to which the findings of the study are determined 

by the subjects and conditions of the study and not by the biases, motivations, interests, or 

perspectives of the researcher (Lincoln & Guba, 1985; Seale, 1999). Some trustworthiness 

techniques used to ascertain confirmability include triangulation exercises, and members check.  
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For confirmability purposes, triangulation was achieved by the gathering and analysis of 

information from multiple sources. As explained earlier, by using Yin’s multiple case study 

design, this study sought data from a variety of sources, with evidence converging on the same 

set of facts or findings (Yin p.83). In this study, those multiple sources of evidence included 

news media articles, a research report, a dissertation, and, multiple case study interviews of 

Puerto Rican migrants to Central Florida. 

Another technique recommended by Lincoln and Guba for establishing credibility was 

“member checks” (1985, p. 314) In this study, interview subjects had the opportunity to review 

the research process and to provide further input (member checks) by (1) reviewing their own 

interview transcripts and (2) by reviewing a copy of the final research report draft, allowing them 

to indicate their agreement or disagreement with the way the researcher has represented them 

(Seale, 1999). 

Beyond these techniques, the grounded theory emergent design itself ensures the 

confirmability of this study. As explained by Creswell:  

On balance, grounded theory provides a means for generating a theory "grounded" in the 

participant's views rather than using an existing theory, it offers a step-by-step procedure 

for conducting the design, and it enables an inquirer to let the study emerge through 

analysis close to the data. (2002, p. 462) 

Limitations of the Study 

As previously indicated, this research sought to ground theory on how a specific group of 

people under specific circumstances interacted with others to solve their information needs. 

Although many of the themes discussed in this study, such as information behaviors, the use of 

the individual’s social network to solve information needs, overall migration processes and kind 

of information sought may be common to other groups as they undergo similar migration 

processes, the results of this study may not be generalizable to other Hispanic or minority 

groups.  Other Hispanic or minority groups may use social networks differently or not at all in 

their information seeking processes. Similar studies need to be conducted to collect data on the 

use of social networks in information seeking processes by population group before a theoretic 

model can be developed to enable the comparison of information behaviors across population 

groups.  
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Summary 

In his book Ethnographic Interview, Spradley (1979) rightfully indicates that “the people 

we study… have a way of life, a culture of their own” (p. iii). Similarly, this study intends to 

understand a specific element of the bigger picture, that is, the use of social support networks by 

Puerto Ricans for information seeking as they relocate to Central Florida. Through analysis of 

the literature about the population relocation to Central Florida and the information behavior s of 

this population and through analysis of six case studies, this study grounded theory on the 

studied phenomenon.  

Chapter Four presents the analysis of the data gathered through the methodology 

previously described, and show how the data addressed the questions of the study. Chapter Five 

includes the conclusions and implications of the findings of this study.  
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CHAPTER 4 

ANALYSIS 

 This chapter presents the analysis of published sources of evidence and multiple case 

studies, with data converging on common themes and subsequent emergent theory. The data 

obtained through the coding analysis also provided the answers to the research questions listed in 

Chapter Three. These questions and their answers are discussed in the later part of this chapter.  

Coding Process  

As discussed in the previous chapter, this study followed Glaser’s emergent theory design 

to analyze the data from the sources of evidence. To begin the process, I coded the published 

sources of evidence (Appendix A). As for the coding scheme, I loosely adopted  the coding 

technique of Bogdan and Biklen (Miles & Huberman, 1994) . In their 1994 Qualitative Data 

Analysis, Miles and Huberman described three coding schemes: Strauss and Corbin’s (p. 58), 

Lofland’s (p. 61), and Bogdan and Biklen’s (p. 61). Of the three, Bogdan and Biklen’s seemed 

less restrictive, and in that sense I adopted their coding scheme. In order for me to understand the 

data, I wanted to understand what the overall data were saying and to capture as much detail 

from the selected passages of evidence as possible, so I coded the data to support the analysis as 

of many alternatives as possible. Following Glaser’s emergent design, after coding the first 

source of evidence, I analyzed the codes to create categories (axial coding), and these categories 

were refined further, giving way to themes. These themes were then linked (selective coding) 

revealing an emergent theory. Following up with the emergent design’s analytic process, a 

second source of evidence was coded, these new codes were imported to the previous axial 

scheme, the codes were analyzed and depending on their relevance, added to existing categories 

or used to create new categories as needed. The categories were then revised to see if there were 

changes to the emergent theory, which was modified as needed. The overall process was 

repeated over and over for every source of evidence, both published sources and case studies. In 

this study, these cycles of analysis (open, axial, selective) are labeled as emergent theory cycles. 

Published Sources of Evidence 

 The first published source of evidence analyzed was a recent dissertation by Ramon Luis 

Concepcion Torres, titled Puerto Rican migration, settlement patterns, and assimilation in the 
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Orlando MSA (2008). Through the use of the initial analysis for relevance as described in the 

previous chapter, I identified 19 passages where the information behaviors of Puerto Rican 

migrants were either discussed or implied. These passages were coded following the scheme 

described earlier in this chapter. The examples below include  selected passages from 

Concepcion’s dissertation (2008), followed by the codes product of the open coding analysis. In 

vivo codes are displayed in bold and italicized:  

(Text passage example #1) A chain migration process was also happening with this group 

of Puerto Ricans. Even though there were some Puerto Ricans that did not know about 

Orlando before moving or moved on their own, the majority of them had friends or 

family members living in the area. The majority of them had friends or family members 

moving to Orlando after they settled. (p. 91) 

  Chain migration process 

  Chain migration happening to Puerto Ricans 

  Some Puerto Ricans ... did not know about Orlando before moving 

  Some Puerto Ricans moved on their own 

  The majority of them had friends or family members living in the area 

  The majority of them had friends or family members moving to Orlando after  

they settled 

  Knowing about Orlando before moving 

  Information about Orlando 

  Information sought 

  Information providers 

  Information transfer 

  Information seeking patterns 

  Being informed before moving 

  Not being informed before moving 

(Text passage example #2) Mayra, from Trujillo Alto, Puerto Rico, said “when I moved 

here I brought my mother with me and found her an apartment here in Kissimmee. Later, 

my brother came following us and he is living next to my mother!”. In the case of 

Fernando, from Long Island, New York, he said “Yes, I have helped people. I have 

helped people by explaining to them how is the living standard, how they can move here, 
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find a job, rent a house, and so on. I have oriented people about those type things.” (p. 

92) 

  I brought my mother with me  

  Brought my mother with me and found her an apartment  

  Kissimmee 

  Family following family 

  Family members moving at the same time 

  Information about apartments 

  Family members living close together 

  Homophily 

  Information provided 

  Help provided 

  Information about living standard 

  Information about how to move "here" 

  Information about finding a job 

  Information about renting a house 

  Orienting others 

  I have oriented people 

  Migration patterns 

(Text passage example #3) … the majority of Puerto Ricans indicated that there were in 

fact places to keep their Puerto Rican traditions in festivals, in an annual parade, in Latin 

clubs, or at the Puerto Ricans associations [Asociación Boriqueña de la Florida Central, 

Inc - The Puerto Rican Association of Central Florida, Inc]. (p. 99) 

  There were in fact places to keep their Puerto Rican traditions 

  Keeping Puerto Rican Traditions 

  Cultural activities 

  [Puerto Rican] Festivals 

  [Puerto Rican] Annual Parade 

  Latin Clubs 

  Puerto Rican Associations 

  Gathering places 
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  Potential information grounds 

  Asociación Borinqueña de la Florida Central 

  Maintaining cultural heritage 

(Text passage example #4) In other words, Puerto Rican settlement patterns and spatial 

assimilation is not highly influenced by their acculturation in academic or English 

proficiency terms. (p. 109) 

  Puerto Rican settlement patterns 

  Acculturation 

  Assimilation 

  Spatial assimilation 

(Text passage example #5) Puerto Ricans, especially those settled in Kissimmee, believed 

that settling with other Puerto Ricans, ... is the best option for them because of shared 

history, emotions, homogeneity, and language. (p. 118) 

  Puerto Rican settlement patterns 

  Homophily 

  Shared history 

  Shared emotions 

  Shared homogeneity 

  Shared language 

  Best option 

  Informed decision 

  Influences  

Using MindManager Pro7, as shown in Figure 1, all 19 passages from Concepcion’s 

dissertation were analyzed, resulting in 204 codes (see Appendix G). MindManager was also 

used for the axial coding, creating groups of codes based on similarity of meaning or 

relationship(s) among codes (axial coding). This process, not unlike sorting pieces of a puzzle by 

similar characteristics, resulted in 15 groups of codes. Figure 2 is an example of this process. 
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Figure 1. Open-coding of a text passage using MindManager Pro7 

 
 

 
Figure 2. Axial coding: Sorting codes using MindManager Pro7 
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Based on the characteristics of the codes within each group, a label, or category was 

assigned, taking into consideration the use of  as many in vivo codes as possible, to maintain the 

objectivity of the data.  The resulting categories were:  

1. Puerto Rican Cultural Organizations 

2. Information Grounds 

3. Social Networks 

4. Benefit of networks 

5. Roles of social support 

6. Information processes 

7. Role of information  

8. Puerto Rican migration patterns 

9. Outcomes of migration 

10. Factors that influence migration 

11. Not being informed before moving 

12. Type of Information sought and provided 

13. Central Florida (CFL) 

14. Puerto Rican Settlement patterns 

15. Puerto Rican Cultural Events and Gathering Places 

Before attempting to discover the theory emerging from the data, the categories above 

were revised and re-combined, resulting in emerging themes (see Figure 3). The six themes that 

emerged from this analysis were: (a) Puerto Rican migration to Central Florida, (b) Facilitating 

role of information, (c) Social Support, (d) Enclave, (e) Outcomes of migration, and (f) Lack or 

no use of social networks. Finally, the emergent themes were analyzed and combined (selective 

coding), to produce an emergent theory, as shown in Figure 4.  

Emerging Theory 

After the analysis of Concepcion’s dissertation passages, and as result of the grounded 

analysis, a theory emerged from the data:  

(Emergent theory cycle #1) - The Puerto Rican migration to Central Florida is enhanced 

and facilitated by the availability and transfer of information sought through, and 

provided by, social networks. A strong sense of community, homophily, and the wide 
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availability of gathering places and information grounds promote opportunities for 

information interactions, resulting in positive migration outcomes and the maintenance of 

their cultural heritage. Those who lack contacts in the area may risk relocation to an 

unknown environment with no knowledge of opportunities and hazards. 

 

 
Figure 3. Emerging themes from integrated categories 

 
 

 
Figure 4. Selective coding from emergent theory cycle #1 
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The review of the second published source of evidence, a 2003 news article from José A. 

Delgado titled Más Boricuas en EE.UU. que en la Isla (More Puerto Ricans in U.S. than in the 

Island) provided  a single text passage for analysis. The 11 codes that resulted from the open 

coding analysis were imported to the previous axial scheme for analysis. These codes were all 

incorporated to the existing categories and there was no need to modify the emergent theory 

(emergent theory cycle #2).   

A third published source of evidence, another news article by Delgado, Hora de la 

Empresa Hispana (The Hour of the Hispanic Enterprise, 2005) was the source of two 

information behavior-related passages. From the 12 codes established during the analysis of 

these passages, a new category emerged: cultural reproduction. This category was linked to the 

enclave theme, and the emerging theory was modified accordingly as follows:     

(Emergent theory cycle #3) - The Puerto Rican migration to Central Florida is enhanced 

and facilitated by, the availability and transfer of information sought through, and 

provided by social networks. A strong sense of community, homophily, cultural 

reproduction, and the wide availability of gathering places and information grounds 

promote opportunities for information interactions, resulting in positive migration 

outcomes and the maintenance of their cultural heritage. Those who lack contacts in the 

area may risk relocation to an unknown environment with no knowledge of opportunities 

and hazards.   

The fourth source of evidence, a 2005 research report by J. Duany and F. V. Matos-

Rodriguez is the first relevant study about the Puerto Rican migration to Central Florida. The 

study is titled Puerto Ricans in Orlando and Central Florida and it was presented at the 2005 

Hispanic Summit in Orlando, FL. This research report provided 19 information behavior-related 

passages that, after analysis, produced 120 codes. Analysis of these codes for incorporation to 

the axial scheme revealed a new category: the place of origin proxy. This category was 

incorporated into an existing theme without need of modification, but the emerging theory was 

modified to reflect the new category. As explained above: 

(Emergent theory cycle #4) - The Puerto Rican migration to Central Florida is enhanced, 

and facilitated by the availability and transfer of information sought through, and 

provided by, social networks. A strong sense of community, homophily, cultural 

reproduction, and the wide availability of gathering places and information grounds has 
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created a “place of origin proxy,” promoting opportunities for information interactions 

and resulting in positive migration outcomes and the maintenance of their cultural 

heritage. Those who lack contacts in the area may risk relocation to an unknown 

environment with no knowledge of opportunities and hazards.   

The fifth source of evidence was a 2004 news article by M. Fonseca titled Sacrificios con 

Buena Recompensa (Sacrifices with Good Rewards). Five passages were selected producing a 

total of 161 new and repeated codes. A large number of these codes were repetitions or 

variations of codes used previously. Theoretical saturation seemed imminent as these codes were 

easily absorbed into existing categories during the first level of axial analysis. The few new 

codes were also absorbed by existing categories.  

A sixth source of evidence, an Orlando Sentinel news article titled Where are We Going? 

(Kunerth & Tracy, 2005) was the source of four information-behavior-related passages. The 

analysis of these passages resulted in 25 codes; none of these codes were similar to, or duplicates 

of, existing codes. All 25 codes were absorbed by existing categories, as with the Fonseca article, 

there was no need to modify the themes or emerging theory. 

The last two sources of evidence were newspaper articles from the Orlando Sentinel, both 

authored by Victor Manuel Ramos. The articles, 2005: Family decides to leave island to give 

kids opportunity (2006a), and  The new Orlando -- Between 2 worlds (2006c) produced four and 

15 selected passages, respectively, and a combined 118 codes. Despite the high number of 

passages and codes, and similar to previous axial cycles, most of codes were repetitions of 

already existing codes. The few new codes were also easily absorbed into existing categories and 

no theme was affected. By the end of the eighth coding cycle, the emergent theory remained as 

follows: 

(Emergent theory cycle #8) - The Puerto Rican migration to Central Florida is enhanced 

and facilitated by the availability and transfer of information sought through, and 

provided by, social networks. A strong sense of community, homophily, cultural 

reproduction, and the wide availability of ethnical gathering places and information 

grounds has created a “place of origin proxy,” promoting opportunities for information 

interactions and resulting in positive migration outcomes and the maintenance of their 

cultural heritage. Those who lack contacts in the area may risk relocation to an unknown 

environment with no knowledge of opportunities and hazards.  
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 In summary, after completing this first stage of analysis, eight published sources of 

evidence produced 62 text passages in which the information behavior of Puerto Rican migrants 

were discussed or implied. The open coding analysis of these 62 passages produced 531 codes, 

grouped through axial coding into 18 categories. Further analysis and the combination of these 

categories produced six themes, organized through selective coding to bring forth an emerging 

theory. Theoretical saturation was evident by the fifth cycle of analysis, and by the eighth coding 

cycle only a few new codes were emerging. 

Case Studies 

 The analysis of the case study interviews followed the same analytic pattern as the 

published sources of evidence; each case study interview transcription was open coded. The 

emerging codes were in turn analyzed, compared and added to existing categories, or upgraded 

to categories themselves as needed. Following this process, the categories were analyzed as well 

to look for themes and the emergent theory, which was modified as needed. As explained earlier 

in this chapter, each analysis cycle from open coding to emergent theory is labeled in this study 

as an emergent theory cycle.   

In the next pages, examples from an interview transcriptions are followed by Figure 5, 

showing the coding process using MindManager Pro7. In the transcription examples, questions 

asked follow the term Interviewer, and responses follow the term Respondent. Since all 

interviews were conducted in the Spanish language, each interview transaction starts with the 

original in Spanish, followed by the translation to the English language, maintaining the literal 

translation as much as possible.  

 
Interviewer:  ¿Qué lo motivó ó hizo decidir por la Florida Central? / What 

motivated/made you to choose Central Florida as your target destination?  

 

Respondent:  Cuando me mude al área de Kissimmee me mude por la razón de que 

aquí se parece más o menos como si fuera Puerto Rico y habían más oportunidades de 

trabajo en ese tiempo y entonces nos sentíamos como mas…este… como si estuviéramos 

en casa aquí, entonces pues… habían muchos hispanos, muchas aéreas como si fueran 

PR y nos sentimos más cómodos en esta área aquí. / When I moved to the Kissimmee 

area, I did so because it is more or less like Puerto Rico and there were more job 
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opportunities back then, and we felt more like… hmm… like if we were at home in 

here… there were many Hispanic people, many areas as if it was Puerto Rico and we felt 

more at ease in this area. 

 

Interviewer:  ¿Qué hizo primero (luego) para conseguir arreglos de vivienda? / How 

did you make housing arrangements?  

 

Respondent: Ahh… bueno, por un primo que nos llevo por el área y nosotros… hasta 

que conseguimos esta casa que estamos rentando. / Ahh…well, through a cousin who 

took (drove) us around the area and we… until we got this house we are renting. 

 

Interviewer: ¿Hizo arreglos para que alguien le recibiera al llegar a Florida (quien)? / 

Did you make arrangements for someone to receive you upon arrival (Who)? 

 

Respondent:  Si, bueno, ya teníamos un primo aquí viviendo y él fue el que nos llevo por 

el área. / Yes, well, we already had a cousin living here and it was he who took (drove) 

us around the area. 

 

Interviewer:  ¿Qué hizo primero para conseguir información sobre placitas y 

supermercados Latinos? / What did you do first to find out where to do shopping? 

 

Respondent:  Investigamos nosotros por ahí, y ya el primo, la familia que ya teníamos 

aquí nos decían los sitios donde estaban las cosas y eso… era más bien el primo y por el 

fue que nos dejamos llevar… conociendo, guiando y conociendo el área. / We went 

investigating around, and our cousin, our family who was already here they used to tell us 

about the places where to find things and so… it was more our cousin and through him 

we let ourselves be directed (shown around, guided)…getting to know, driving and 

getting to know the area. 
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Figure 5. Open coding of a case study interview using MindManager Pro 7 

 

Case Study One 

The participant from case study number one is a 58 year old female, certified teacher 

currently working for Osceola County Schools who came from Puerto Rico in August 2004. 

Before migrating, the only social network she had in the Kissimmee area was her nephew and his 

spouse. These family members became her points of contact, information providers and guides to 

the area. By Spring 2009, other family members had also migrated to the area including her two 

daughters, along with their spouses and children.   

 The open coding of the interview transcript for case study number one produced 44 

codes. The axial coding, comparing these 44 codes to the cumulative axial coding described 

earlier revealed that, of these 44 codes, 26 were repetitions or variations of existing codes. For 

example, one of the variant codes was: nephew already living in the area, whereas an existing 

code from the published sources of evidence read: family members living in the area.  
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The remaining 18 codes included variations around two emerging categories: Making 

sense of the new environment, and Family members as “base camp,” Further analysis of the 

categories linked “family members as “base camp” into the Social Networks theme, without 

major consequences. However, making sense of the new environment was already taking shape 

in previous cycles. During the selective coding, this category evolved into a new theme (see 

Figure 6), and the emergent theory was modified as follows:  

(Emerging theory, cycle #9) - The Puerto Rican migration to Central Florida is enhanced 

and facilitated by the availability and transfer of information sought through, and 

provided by, social networks, as well as by the individuals’ own strategies to make sense 

of the new environment. A strong sense of community, homophily, cultural reproduction 

and the wide availability of ethnic gathering places and information grounds has created a 

“place of origin proxy,” promoting opportunities for information interactions and 

resulting in positive migration outcomes and the maintenance of their cultural heritage. 

Those who lack contacts in the area may risk relocation to an unknown environment with 

no knowledge of opportunities and hazards.  

 

 
Figure 6. Selective coding after emergent theory cycle #9 

 

Case Study Two 

The participant from case study number two is a 32 year old Puerto Rican female, and 

works in the medical field. She came to Central Florida from Puerto Rico during the summer of 
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2005.  By the time she migrated to Kissimmee, her mother and other family members were 

already in the area and provided her with a place to stay, as well as with information and 

referrals. They also provided direct assistance and companionship when she ventured to look for 

jobs. 

 The transcript of this case study interview revealed many details related to information 

behaviors, including the identification of the types of information she sought, a strategy to make 

sense of the new environment, and naming family members who helped in the migration process. 

In total, this analysis produced 30 codes that augmented the content of existing categories. None 

of these 30 codes were of relevance to modify the emerging theory (emergent theory cycle #10),   

Case Study Three 

 The participant from case study number three is another 32 year old Puerto Rican female. 

In Puerto Rico, she earned associate and bachelor’s degrees, and had experience both as a dental 

assistant and teacher assistant. She arrived with her 7 year old daughter in Central Florida in July 

2008, following her husband who had a job with a federal institution. He had relocated to Central 

Florida a year earlier and, although he was already established, and able to provide guidance to 

the participant upon her arrival, they recognized that they had no family members or 

acquaintances in the area prior to their relocation. Since their relocation, their circle of social 

support has developed, thanks in part to recently acquired acquaintances from a local Hispanic 

church, co-workers (many of them Puerto Ricans as well) and people from the neighborhood.  

 Similar to the previous case study, this case provided evidence on a variety of topics. The 

33 codes obtained through open coding revealed that; (a) some people does not use their social 

networks when migrating because they simply know no one in the target area, (b) they procured 

an alternate way to find information (Internet), and (c) they relied in part on tangible sources of 

information provided by local agencies. As in previous analysis cycles, all codes were absorbed 

by existing categories. A review of the themes and the categories resulted in no new changes. 

However, given the findings of this analytic cycle, I modified the emergent theory: 

(Emerging theory, cycle #11) - The Puerto Rican migration to Central Florida is 

enhanced and facilitated by the availability and transfer of information sought through, 

and provided by, social networks, as well as by the individuals’ own strategies to make 

sense of the new environment. A strong sense of community, homophily, cultural 
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reproduction, and the wide availability of ethnic gathering places and information 

grounds has created a “place of origin proxy,” promoting opportunities for information 

interactions and resulting in positive migration outcomes and the maintenance of their 

cultural heritage. Those who lack contacts in the area may be forced to find alternative 

means to find information to compensate, or risk relocation to an unknown environment 

with no knowledge of opportunities and hazards.  

Case Study Four 

 The participant from the case study number four is a 44 year old Puerto Rican male who 

worked most of his adult life making deliveries for a wholesale company. He relocated to Central 

Florida on February 2008 after a tumor growth on his back left him unable walk or work. He 

currently lives with his sisters, one of whom is a registered nurse. He is currently undergoing 

post-surgical therapy and is on his way to a sound recovery. All of his siblings, two sisters and a 

married brother had been living in the Central Florida area since 1996. 

 This interview produced 28 codes, with strong emphasis on two areas: the family as 

“base camp,” and family members as third party referrals. Axial coding sorted most of the 28 

codes in these two areas, and the remaining codes were absorbed by existing categories. There 

was no need to modify the emerging theory by the end of the emergent theory cycle #12.  

Case Study Five 

 The participant from the case study number five is a Puerto Rican male in his mid-

thirties. He relocated to the Kissimmee area in 2007 and recently married to a Puerto Rican 

woman who has been living in Kissimmee for an untold number of years. Because of the recent 

economic downturn, he is currently unemployed and is looking for jobs in the area. Since his 

wife already owns the house where they live in Kissimmee, he has opted to look for jobs locally 

rather than moving elsewhere. Other than his wife and newly acquired acquaintances from his 

church, he knows no one in the Central Florida area. 

 The strength of this case study was the discussion of the information behavior of a Puerto 

Rican in Central Florida who is looking for employment. The interview analysis produced 16 

codes, most in areas of information search strategies, sources of information used, and the use of 

social networks for referrals to third parties, specifically, contacting people who currently have 

jobs to find about opportunities and, as is commonly said in Puerto Rico, “usar la palita pa’ 



 55 

encontrar trabajo” (to “put a good word,” or, “get connected”). By the end of the emergent 

theory cycle #13, and in line with theoretical saturation, all the codes were absorbed by existing 

categories. As a consequence, there was no need to modify categories, their arrangement, or the 

emergent theory. 

Case Study Six 

 The participant from case study number six is a 22 years old female of Puerto Rican 

descent. She was born in New York but raised in Puerto Rico. She migrated to the Orlando area 

after graduating from High School in 2004, when she came to live with her brother and his wife. 

She has worked as a store clerk for the same employer since 2005, and relocated to Kissimmee in 

2007, where she currently lives.  

 Although the original research design specified five case studies, I added this additional 

case to test the theoretical saturation. The interview analysis of case study number six (emergent 

theory cycle #14) produced 22 codes, with emphasis on the reliance of family members as 

information providers and as “base camp.” The analysis of this additional case study provided 

further evidence of the use of family members to reach third parties, and the use friends as 

information providers. In terms of theoretical saturation, all 22 codes were easily merged into 

existing categories, so once again, by the end of this final cycle, there was no need to modify the 

categories, the themes or the emergent theory, and theoretical saturation was confirmed.  

Emergent Theory 

After 14 cycles of grounded analysis, with theoretical saturation reached and some final 

wordsmithing, the emergent theory read as follows: 

The Puerto Rican migration to Central Florida is enhanced and facilitated by the 

availability and transfer of information sought through, and provided by social networks, 

as well as by the individuals’ own strategies to make sense of the new environment. A 

strong sense of community, homophily, cultural reproduction, and the wide availability of 

ethnic gathering places and information grounds has created a “place of origin proxy,” 

promoting opportunities for information interactions and resulting in positive migration 

outcomes and the maintenance of their cultural heritage. Those migrants who lack 

contacts in the area may be forced to find alternative means to find information to 
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compensate, or will risk relocation to an unknown environment with no knowledge of 

potential opportunities and/or hazards. 

Research Questions 

 To answer the research questions, information reviewed through this study was taken into 

consideration, including the emergent theory, data codes, published sources of evidence and case 

study interviews. Direct answers from these sources are provided for questions that required no 

further analysis. For research questions one through three, data codes were re-evaluated and 

categorized according to each question to provide a more comprehensive, holistic grounded 

perspective. To provide a logical reporting sequence, the order of the research questions was 

reversed (see pp.23-24); specific research questions are followed by research questions, and 

these by the overarching question.  

Specific Research Questions 

What kinds of questions do they (Puerto Ricans) seek answers to? (Related to the relocation 

process: the new environment, the community at large, the Hispanic community, jobs, housing, 

possible contacts, etc.) 

As shown on Table 1, Puerto Rican migrants sought answers to questions related to 

varied aspects of the relocation process. Evidence drawn from 62 codes revealed the type of 

answers Puerto Rican migrants were after. Among the most reported occurrence of question 

and/or answer-related codes, housing had the most, with 12 occurrences. Trailing housing, 

questions about employment opportunities and about the (target) community, city, and/or county 

were next, with nine occurrences each. Other types of questions included direct information 

about the new environment, including doctors, schools, etc. A finding of interest was the request 

of Puerto Rican migrants for information about civic and cultural events in the community that 

foster the maintenance of their cultural heritage.  

The type of question Puerto Rican migrants seek answers to, and the level of effort they 

invest into finding these answers may provide clues, among other things, of best practices and 

their influence on migration success. Future research should also take a closer look at the 

relationship of the type of information needs of this population and their relationship to 

Maslow’s hierarchy of needs.   
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Table 1. Type of Information Sought by Puerto Rican Migrants 

Categorization of Codes to Answer Specific Research Question #1   

What kinds of questions do they (Puerto Ricans) seek answers to? (Related to the 

relocation process: the new environment, the community at large, the Hispanic 

community, jobs, housing, possible contacts, etc.) 

Category/Codes Number of Codes 

Housing 12 

Affordable homes   

Affordable housing   

Information about affordable homes   

Information about apartments   

Information about housing   

Information about housing   

Information about housing opportunities   

Information about renting a house   

Information sought: housing   

Information sought: housing   

Information sought: housing   

Possible information topic: affordable housing   

    

Employment   

Checking for job opportunities with people already employed  9 

Information about employment   

Information about employment opportunities   

Information about finding a job   

Information sought: employment   

Information sought: employment   

More job opportunities   

Potential job opportunities   

Resource: Internet for seeking jobs   

    

Information about the city, county, community 9 

Getting to know the community   

Information about Orlando   

Information about the city   

Information about the county   

Information sought: information about the new environment   

Information sought: safe areas   

Knowing about Orlando before moving   

Overview of the area   

Puerto Rican communities in the Orlando area   

    

To make an Informed decision 6 

Arranging for migration remotely   

Becoming informed before moving   

Being informed before moving   

Information about how to move "here"   

Migration decision   

To make an Informed decision   
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Table 1 (continued). 
Category/Codes Number of Codes 

Cost of living, wages, viability 5 

Information about living standard   

Information sought: cost of living   

Information sought: wages   

Viability study   

Viability study   

    

Cultural Heritage 4 

About classes to reconnect with culture   

Cultural events   

Cultural immersion   

Cultural organizations   

    

Shopping 4 

Airline ticket   

Hispanic Businesses   

Puerto Rican foods   

Where to shop, where to go   

    

Doctors, Healthcare 3 

Health and care providers in the area   

Information about doctors, hospitals, healthcare   

Information sought: Health providers   

    

Places of worship 2 

Information sought: information about churches   

Places of worship   

    

Opportunities, assistance 2 

Available assistance    

Information about opportunities   

    

Public Transportation 2 

Bus schedules and maps   

Bus brochure and maps   

    

Schools 2 

Information sought: schools   

Schools, ESL programs, how many Hispanic on schools   

    

Puerto Rico - Politics 1 

Chat about island politics   

    

Weather 1 

Information sought: weather 

   

Total number of codes 62 
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To whom (family, friends, and acquaintances) do they go to find possible answers/pointers to their 

questions?  

The analysis leading to the answers to this question focused on two groups of codes 

providing evidence as to “whom” and “where” Puerto Rican migrants could go to for their 

information needs.  As shown on Table 2, a combination of 191 codes provided evidence of 

these findings.  

First, to answer “to whom” Puerto Rican migrants go to find possible answers, the 

analysis identified (a) specific individuals, (b) groups of individuals by categories, and, (c) 

groups and/or individuals by their roles in the migration process. Publishable sources of evidence 

and study participants alike identified individuals with close relationship to the migrants as one 

of the alternative Puerto Rican migrants turn when in need for information. Examples from the 

study include cousins, daughters, nephews, spouses, and similar others. Groups of individuals 

who also perform as information channels include “family members already living in the area,” 

“established social networks,” and “circle of family and friends” (see Table 2). These two 

categories, specific individuals and groups by category are not representations of mutually 

exclusive alternatives; members of these two groups can share memberships and, moreover, be 

as well part of the third category; “base camp”. An important finding from this study, the role of 

individuals and institutions to act as a “base camp” provide Puerto Rican migrants the benefit of 

having where/who to go as first contact, or first responder in case of need. Table 2 shows 25 

codes identifying numerous alternatives in this category. Because “base camps” can be either 

individuals or institutions, this category overlaps both “to whom” and “where” Puerto Rican 

migrants go to seek information.  

To answer “where” this population go to find information, Table 2 lists 99 codes 

evidencing numerous agencies, institutions, locales and/or events that explicitly or implicitly 

function as information grounds. Similarly, this table identifies the “Puerto Rican enclave”, as a 

potential information ground, as well as Puerto Rican Cultural organizations in the area. It should 

be noted that these 191 codes do not include elements outside migrants’ ethnic group. 

Homophily, as explained in chapter two, plays a central role in the behaviors and actions of 

migrants, and influences decisions of association, establishment, and information channels. 
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Table 2. Providers of, and/or Pointers to, Information Alternatives. 

Categorization of Codes to Answer Specific Research Question #2   

To whom (family, friends, and acquaintances) do they go to find possible 

answers/pointers to their questions? 

Category/Codes Number of Codes 

Information Grounds 99 

A gathering event on every Sunday where many Puerto Ricans and tourist enjoy 

salsa music   

Ana G. Mendez Educational Foundation   

Banco Popular   

Bilingual masses   

Centro Cristiano Genesis   

Churches   

Churches   

Churches   

Churches   

Church-sponsored services to Spanish-speaking population   

Cooperativa de Seguros Multiples   

Cultural activities   

Cultural events   

Familiarity of living near other Puerto Ricans   

Family gatherings   

Festivals   

Festivals   

Festivals   

Finding all they need in the enclave   

Gathering events   

Gathering places   

Gathering places   

Gathering places   

Gathering places   

Gathering places   

Gathering places   

Gathering places   

Gathering places   

Goes to local food stops   

Grocery stores   

Hispanic business   

Hispanic Businesses   

Hispanic evangelical churches   

Hispanic evangelical churches   

Host friends to play dominoes at her apartment   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   
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Table 2 (continued). 
Category/Codes Number of Codes 

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

Information grounds   

insurance agencies   

Inter-American University   

IS strategy: going in person to offices   

Island-based companies attracted to the area   

Kids' school   

Latin Clubs   

Network of communities   

Parades   

Piocos Chicken   

Place of gathering   

Place of gathering   

Place of gathering   

Place of origin proxy   

Place of origin proxy   

Place of origin proxy   

Place of origin proxy   

Place of origin proxy   

Places of gathering   

Places of gathering   

Places of gathering   

Places of gathering   

Places of worship   

Places of worship   

Places of worship   

Places of worship   

Places to keep their Puerto Rican traditions   

Plaza Gigante   

Polytechnic University   

Possible places of information transfer   

Possible places of information transfer   

Potential Information grounds   

Potential Information grounds   

Puerto Rican Annual Parade   

Puerto Rican Associations   

Puerto Rican Baptist church   

Puerto Rican communities in the Orlando area   

Puerto Rican community organizations   

Puerto Rican community uniting itself   

Puerto Rican Cultural events   

Puerto Rican Festivals   

Puerto Rican gatherings in CFL   
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Table 2 (continued). 
Category/Codes Number of Codes 

Puerto Ricans to get together at the event of “All Time” on Sundays in Old Town, 

Kissimmee   

Religious institutions helping migrants to adapt to a new environment   

Religious institutions helping to reaffirm cultural identity of migrants   

Spanish church services   

Spanish services at local Catholic church   

Spanish services at local churches   

Sponsoring businesses of same ethnical background   

Universities   

Worship places   

    

Base Camp 25 

Base camp   

Base camp   

Becoming contact person for information about the area   

Churches as "base camp"   

Churches as "base camp"   

Contact person for information about the area   

Establishing a "base camp"   

Family as "base camp"   

Family member showing, touring the community   

Family members as "base camp"   

Family members as "base camp"   

Family members as guide to the area   

Family members as guides   

Family members as guides to the area   

Family members available when needed   

Family members available when needed   

Family members searching together for employment   

Family members walking newcomers through   

Family members as information providers   

Home away from home   

Social networks as base camp   

Someone to wait for them   

Someone waiting   

Sustain the home away from home   

They help by counseling others   

    

Family Members and Friends 19 

Church members as information providers   

Circle of relatives and friends   

Circle of relatives and friends   

Established relatives   

Established relatives   
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Table 2 (continued). 
Category/Codes Number of Codes 

Family and friends   

Family and friends connections   

Family and friends effect   

Family and friends effect   

Family members already in the area   

Family members already in the area   

Family members already in the area   

Family members already in the enclave   

Family members already living on the enclave   

Family members already on the enclave   

Family members living close together   

Friends from el barrio   

Groups of family and friends migrating   

Networks creating "family and friends effect"   

    

Social Networks 15 

Established social networks   

Migrant's personal connections   

Network factors   

Network factors   

Social networks   

Social networks   

Social networks   

Social networks   

Social networks   

Social networks already in the settlement area   

Social Support   

Social Support   

Social Support   

Social Support   

Social support   

    

Puerto Rican enclave 15 

Enclave   

Familism   

Familism   

Homophily   

Homophily   

Homophily   

Homophily   

Homophily   

Homophily   

Homophily   
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Table 2 (continued). 
Category/Codes Number of Codes 

Homophily   

Many Hispanic people in the area   

Puerto Rican "Mecca"   

Puerto Rican enclave   

Spanish speakers seeking Spanish speakers   

    

Specified Family and Friends 13 

Cousin   

Cousin   

Cousin   

Daughter   

Friends from el barrio   

Husband   

Mi cuñada-Sister in law   

Mi cuñada-Sister in law   

Sobrino aqui - Established nephew   

Sobrino vivia aqui - Established nephew   

Un amigo – Friend   

Un amigo me dijo - A friend told me   

Wife   

    

Civic and Cultural Organizations 5 

Asociación Borinqueña de la Florida Central   

Asociación Hispana del Condado de Volusia   

Centro de Cultura Puertorriqueña de La Florida Central   

Puerto Rican communities in the Orlando area   

Puerto Rican community organizations   

    

Total number of codes 191 

 

How did/do they use their social networks to solve their relocation-related/environment sense-

making information needs? (Providing solutions, pointers to people/resources, reformulation of 

problems, affirmation of alternatives, and/or legitimation of sources  (Cross, et al., 2001) 

Findings in this study revealed that Puerto Rican migrants used social networks in a 

variety of ways, very similar to Cross’ recommendations above. The analysis of 104 codes 

provided evidence that Puerto Rican migrants used their social networks, among other ways, as 

channels of information, referrals to third parties and as pointers to resources in the community. 

However, according to this evaluation of codes, of all the categories emerging from the data, the 

use of social networks as “base camp” was the most prominent (see Table 3). As “base camp,” 
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social networks provide a number of functions and benefits to Puerto Rican migrants, including 

serving as primary contacts, or first responders to turn to on situations of informational needs.  

Another important finding evidenced on Table 3 was the use of social networks as 

guides. In fulfilling this role, friends and family members of Puerto Rican migrants served as 

initial contacts and provided guided tours and orientations to newcomers. In some cases 

evidenced by case study participants, social networks also walked them through, and even 

accompanied migrant in job and house hunting trips.  

 

Table 3. Use of Social Networks to Solve Information Needs 

Categorization of Codes to Answer Specific Research Question #3   

How did/do they use their social networks to solve their relocation-related/environment 

sense-making information needs?  

Category/Codes Number of Codes 

Social Networks as Base Camp 21 

Arrangements for someone to wait for them   

Base camp   

Becoming contact person for information about the area   

Churches as "base camp"   

Churches as "base camp"   

Churches as "base camp"   

Establishing a "base camp"   

Family as "base camp"   

Family members as "base camp"   

Family members as "base camp"   

Finding temporary housing   

First contacts upon arrival   

Home away from home   

Living arrangements with family   

Living with family members for a while before taking off on their own   

Migration arrangements through family members   

Role of family members as "base camp"   

Social networks as base camp   

Someone waiting   

Sustain the home away from home   

Where to stay   

    

Social Networks as Guides 17 

Family member showing, touring the community   

Family members as guide to the area   

Family members as guide to the area   

Family members as guides   

Family members as guides to the area   

Family members as guides to the area   

Family members walking newcomers through   
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Table 3 (continued). 
Category/Codes Number of Codes 

I have oriented people   

Initial contacts upon arriving   

Networks helping migrants   

Newcomer orientation   

Orienting newcomers   

Orienting newcomers   

Orienting newcomers   

Orienting newcomers   

Social networks as guides   

Touring the area   

    

Information Providers 16 

Church members as information providers   

Family members as extended circle of information provision   

Family members as information providers   

Family members as information providers   

    

Family members as information providers   

Family members as information providers   

Family members as information providers   

Friends as information providers   

Information providers   

Information providers   

Information providers   

Information providers   

Role of networks - information providers   

Social Networks as information providers   

Social networks as information providers   

Social networks as information providers   

    

Social Networks as Pointers to Resources 14 

Family as pointers to information   

Family as pointers to information   

Family members as pointers to resources   

Family members as pointers to resources   

Family members as pointers to resources   

Family members as pointers to resources   

Family members as pointers to resources   

Family members as pointers to resources   

Friends as pointers to opportunities   

Friends as pointers to resources   

Friends as pointers to resources   

Pointers to information   

Social networks as pointers to resources   

Social networks as pointers to resources   

    

Roles of Social Support 11 

Family and friends as social support   

Family members available when needed   

Family members available when needed   
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Table 3 (continued). 
Category/Codes Number of Codes 

Family members searching together for employment   

Family members searching together for employment   

Migration support    

Necesidad de apoyo mutuo -Need of mutual assistance   

Need for support   

Need of mutual assistance   

Need of social support   

Roles of social support   

    

Social Networks as Referrals 8 

Family members as referral   

Family members as referral   

Family members as referrals   

Family members as referrals   

Family members as referrals   

Family members as referrals   

Social networks as referrals   

Social networks as referrals   

    

Family Members as Primary Sources for Information 6 

Family and friends as information sources   

Family members as primary sources for information   

Family members as primary sources for information   

Family members as primary sources for information   

Family members as reference (rs)   

Family members as reference (rs)   

    

Social Networks as Information Channels 6 

Family and friends relying information   

Information transfer   

Information transfer   

Passing information forward   

Social networks as information channels   

Word of mouth information transfer   

    

Social Networks Referrals to Third Parties 5 

Family members as third party referrals   

Referrals to third parties through SN   

Social networks referrals to third parties   

Strategy: talking to other people who are working   

Strategy: using referrals and third parties to find jobs   

    

Total number of codes 104 
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Is there evidence of usage of extended network for solving information needs? (Usage of 

family/friends/ acquaintances to reach others [3rd parties] that may provide the needed 

information) 

There is evidence of the usage of extended networks (3rd parties) by way of their closer 

circle of friends and family. In one case, a participant was able to solve his healthcare and 

medical needs by mean of his sister, who coordinated his medical referrals and arrangements for 

surgery and post-surgical therapies. Another participant explained how she found employment 

by talking to a friend who “put a good word” in for her. A different perspective of the use of 

third parties to seek information is that of potential newcomers contacting people in Central 

Florida for information. Evidence of this practice was provided by Fonseca in his 2004 article: 

Zoraida Denizard [quien] reside en Deltona hace 17 años, dijo: ‘A mí me llaman desde 

Texas, Miami, Nueva York, Chicago, Filadelfia y Puerto Rico en busca de información 

sobre la ciudad y el condado’, comentó.  

Translated: 

Zoraida Denizard, who resides in Deltona for the last 17 years said: ‘People call me from 

Texas, Miami, New York, Chicago, Philadelphia and Puerto Rico looking for information 

about the city and the county’ (2004).  

In solving their relocation-related/environment sense-making information needs, is there a pattern 

of usage of close and/or extended social networks: 

• To/from/within Puerto Rico? 

• To/from/within Central Florida? 

• To other U.S. Hispanic/Puerto Rican enclaves? 

This study did not provide evidence of the use of Island-based social networks once 

Puerto Rican migrants relocated to Central Florida. Similarly, no evidence was uncovered on the 

use of Island-based social networks to procure migration-related information, while individuals 

were still in Puerto Rico. Furthermore, usage of social networks from other Hispanic 

communities or Puerto Rican enclaves outside Central Florida was not evidenced in this study. 

Findings of this study revealed patterns of use of Central Florida-based social networks by 

Puerto Rican migrants, prior to their relocation and after.  A detailed description of patterns of 

use of social networks is presented in Chapter Five. 
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Is there evidence of usage patterns of information sources/channels other than social networks? 

Some of the interviews included discussion of people looking for job ads in newspapers, 

the Internet, bus, and school brochures, but these were by far less frequently mentioned than the 

use of social networks. In one case, after the interview was completed, I directly asked about the 

usage of radio, T.V., newspaper, the Internet, and libraries, and the response was that radio and 

T.V. are for entertainment only; ads and commercials are ignored. Newspapers were not used; 

Internet was used for very specific purchases, such as plane tickets, and the library was not used. 

Certainly, as explained earlier, the evidence points to a pattern of near exclusive reliance on 

social networks. 

What changes, if any, take place in the information behavior of Puerto Ricans after relocation? 

First, the use of the Internet is becoming a more popular channel for meeting certain 

specific information needs, such as searching for jobs and specific purchases. Second, there 

appears to be a pattern evident in the way most people become familiar with the community 

and/or the new environment. Typically, they walk around, then drive around, family and friends 

provide tours and guide newcomers around the area. While this may not represent a change in 

information behavior, it does demonstrate a common approach to adapting to a new environment 

and context.  

Is there evidence of a change, or a move from a reliance on social networks as information 

providers? 

There is evidence of modifications to the assumed information behavior of Puerto Ricans 

following migration to Central Florida. Included are exploration and sense making of the 

community by driving/walking around, the use of Internet, and the use bus and school brochures. 

However, these are more likely enhancements and adaptations to the new environment rather 

than changes in information behavior per se.  Is there a move from a reliance on social networks 

as information providers? To the contrary, all evidence points to a increased level of reliance on 

social networks for information provision.  

Research questions 

After relocating to Central Florida, how do Puerto Ricans use their social networks to seek the 

information they need to make sense of their new environment? 
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Based on the data obtained in this study, Puerto Rican migrants use their social networks, 

namely family members, friends and acquaintances as (a) “base camp” or contact persons upon 

arrival, (b) as providers of referrals, (c) as pointers to resources, (d) as guides to the new 

environment, (e) as information providers, and, (f) as companions when going on business or 

personal errands. 

What patterns of information behavior emerge, if any, from the information transactions/ 

interactions of Puerto Ricans in their new environment? 

 Several patterns or trends of information behavior seem to emerge from this study. 

First, a increased pattern of homophily, of stronger reliance on family, friends, and same-

ethnicity institutions, organizations and community seems to develop as Puerto Ricans migrate to 

the Central Florida enclave. Second, upon arrival, Puerto Ricans “cling” for lack of better word, 

to specific people (sometimes individuals), or institutions as a sort of “psychological base 

camps.” These people and/or institutions act as point of first contact when a need for information 

arises. Third, there seems to be a strong correlation between Puerto Rican cultural maintenance 

and reliance of same-ethnicity social networks. Fourth, an information behavior pattern related to 

making sense of the new environment seems to emerge, as Puerto Rican migrants get to know 

the community by means of having a relative or friend drive, tour, guide them around, or by 

doing so by themselves. Fifth, job searching is increasing conducted online.    

Overarching question 

Is the social network-based information seeking behavior of Puerto Ricans modified through their 

relocation experience? 

Based on the findings of this study, and as summary to the answers to all previous 

research questions, and the emergent theory, I conclude that that the information seeking 

behavior of Puerto Ricans by means of personal networks is modified though their relocation 

experiences. The information seeking behavior of Puerto Rican migrants seems to strengthen 

from a combination of factors that includes a higher demand for information to make sense of a 

new environment, the availability, approachability and reliability of the individual’s personal 

networks, a heightened sense of homophily, established cultural reproduction elements, and a 

“place of origin proxy” that increases a sense of socio-cultural familiarity and the abundance of 

information grounds.   
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CHAPTER 5 

DISCUSSION AND CONCLUSION 

“Ordinary people experience information in response to everyday needs and concerns.” 

(Hoglund & Wilson, 2000, p. 3) 

The quote above is an editors’ note added to Elfreda A. Chatman’s Framing social life in 

theory and research (2000) and serves as a reminder that information is directly related to every 

aspect of the human being. In that sense, I designed this study to analyze the information 

behaviors of Puerto Ricans as they experienced the migration process. As explained earlier, the 

main goal of this exploratory study was to describe how Puerto Ricans who relocated to Central 

Florida seek information through family members, friends and acquaintances, and determine if 

there was any modification to their information behavior as consequence of their relocation and 

adaptation processes.  

In summary, and as described on Chapter Four, the findings of this study presented a 

snapshot of the information seeking behaviors of Puerto Rican migrants in Central Florida. 

Among the findings this study identified (a) pattern of usage of social networks for informational 

purposes, (b) patterns of information behavior before and during the migration process, (c) the 

role reversal, from information seeker to information provider, of Puerto Ricans already 

established in the enclave, (d) information sources used and by inference, not used, by Puerto 

Rican migrants, and (e) evidence of replication and modification of information behaviors of 

Puerto Ricans after migration. In the next section I discuss these findings in more detail. 

Findings 

The findings listed in Chapter Four support existing literature in documenting the effects 

of migration on the individual, and the mediating roles of social networks through the migration 

process. As explained by Furnham (1988), as a consequence of migration, the individual 

experiences a breakdown of his/her support networks. Migration “usually involves leaving one's 

family, friends, and acquaintances (work colleagues and neighbors)” (p. 56). As  result, “sources 

of social support are considerably reduced” (p. 56). To add to the individual’s vulnerability, 

“newcomers in a new culture must cope with a high level of uncertainty and unfamiliarity…. and 

acquire the necessary competence to function satisfactorily, at least at a minimal level” (Kim & 
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Gudykunst, 1988, p. 8). The scholarly literature provides evidence that “social support variables 

are found to mediate the experience of stress” (Berry, Kim, & Boski, 1988, p. 77), and “directly 

related to increased psychological well-being and to a lower probability of physical and mental 

illness.” (Furnham, 1988, p. 56) 

The findings of this study also support existing literature on the benefits of social 

networks in migration and acculturation processes. Rodriguez and Kosloski reported that 

acculturation is positively related to family obligations and support from relatives among Puerto 

Ricans (1998). Whalen (2005a)  indicated that interpersonal networks are critical in meeting 

migrants’ immediate needs as they arrive in the receiving country (p. 233), and Korzenny & 

Korzenny (2005) recognized that people of Hispanic ancestry/background tend to use people of 

their own culture as the primary or dominant reference group, and the reproduction of this kind 

of dependency behavior is important in their adjustment process.  

Patterns of Information Behavior  

 Beyond its use for the grounded analysis, the data from this study was also reviewed to 

answer the guiding research questions. This analysis of the data revealed a series of patterns of 

information behavior use or no use of social networks. The emergent patterns of information 

behavior included (a) not using social networks, (b) pre-migrational stage use of social networks, 

(c) the use of social networks throughout migration, (d) use of community service providers as 

informants, (e) replication and reinforcement of social network use, (f) making sense of the new 

environment on their own, (g) use and sponsoring of cultural organizations, and, (h) switch of 

informational roles. 

Pattern of Information Behavior: Not Using Social Networks  

The focus of this investigation was the use of social networks to obtain information 

needed during the process of migration by Puerto Ricans, however, evidence from this study 

revealed that not everyone followed this network-based information behavior. Published sources 

of evidence and case study participant interviews showed that many Puerto Ricans did not seek 

information prior to relocating to Central Florida. Variations of this behavior include not 

becoming informed prior to relocating, and/or not contacting people already living in Central 

Florida to get information. An example of this type of behavior is provided by Concepcion. He 

reported that some Puerto Ricans moved on their own or did not inquire about Orlando before 
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moving (2008). Fonseca also reported a similar behavior after interviewing a recent Puerto Rican 

migrant. As reported:  

No consultamos con nadie, recogimos a los tres muchachos y viajamos hacia acá. No 

conocíamos a nadie y no esperábamos a nadie. (2004) 

Translated: 

We did not consult anyone: we grabbed our three kids and flew here. We knew no one, 

and we were not expecting anyone. (2004) 

Another example of this kind of behavior was reported by case study participant number 

six. Answering interview questions about her migration arrangements, this person reported that 

she basically “arrived” at her brother’s house in Orlando right after her high school graduation in 

Puerto Rico. This young woman had of course, the advantage of having a relative living in the 

enclave, and thus a place to drop in, which relieved a good portion of uncertainty related to 

migration. Many migrants, however, seem to take a gamble and migrate out of unfounded 

expectations. It is reasonable to assume that these migrants are less likely to be successful than 

those who make an informed decision.   

Important to note here is that, as evidenced by this study, the lack of use of social 

networks for information during the migration process is not indicative of information 

avoidance. Case study participant number three explained that she and her husband did not use 

any family members or friends to get information about Central Florida simply because they 

knew no one in the area. This however did not precluded this couple finding information to 

develop their own viability study, seeking information about housing, schools, etc., by using the 

Internet before relocating to the area.  

Pattern of Information Behavior: Pre-Migrational Stage Use of Social Networks 

Evidence from this study revealed that many Puerto Ricans made contact with family and 

friends already established in the Central Florida area to request information about housing, jobs, 

the environment, and more as indicated in Chapter Four. Published sources of information 

reviewed in this study provided evidence of this social network-based information behavior 

pattern. According to Concepcion, “Puerto Ricans living in the urban areas have helped their 

own friends and more of their family members to move to Orlando…” (2008, p. 90) Concepcion 

also noted: “Network factors, such as information about employment and housing opportunities 
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in Orlando, also play an important role in attracting Puerto Rican migrants to the area” (2008, p. 

3). The findings of this study further validated the claim that migrants’ personal networks or 

social networks included friends and family members who have been living in the Orlando Metro 

area. Case study participant number four provide evidence of this. Here are two excerpts from 

his transcript:   

“…pues mis hermanos ya estaban viviendo en el área de Kissimmee y ellos me 

informaron sobre el área.” (Case study participant number three) 

Translated: 

 “…my siblings were already living near Kissimmee and they provided information about 

the area.” (Case study participant number three) 

Further:  

“Llame desde PR a mis hermanos y nos pusimos de acuerdo para que yo viniera a vivir 

con ellos.” (Case study participant number three) 

Translated: 

I called my siblings from Puerto Rico and they agreed for me to come and stay with 

them.” (Case study participant number three) 

Pattern of Information Behavior: Use of Social Networks throughout Migration   

 The majority of patterns of information behaviors of Puerto Rican migrants found in this 

study were associated with the relocation and assimilation stage of migration. Beginning at the 

moment they arrived at the airport, social networks played an important informational role by 

providing requested information, as well as by volunteering information to help migrants make 

sense of their new environment.  As reported in this study, most Puerto Rican migrants had a 

family member or a friend waiting at the airport. Frequently, these individuals would not only 

welcome the newcomers to the area, but also provide a guided tour of sorts, by driving them 

around and showing places of relevance, including agencies of first need, such as supermarkets 

and megastores in the area. 

A variation of this informational activity was also reported in this study. A number of 

case study participants indicated that, after settling down (days or weeks later), and as part of 

getting to know the community and the area, family members or friends either drove them 

around, or served as guides as they drove, sharing their knowledge of (a) housing opportunities, 
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(b) safe neighborhoods, and, (c) jobs in the area. Furthermore, social networks also assisted 

newcomers by accompanying them during house-hunting trips. Three case study participants 

indicated that when the time came for them to look for permanent housing, family members 

and/or friends took the time to drive them through the area to find housing alternatives. One case 

study participant indicated that her cousin took her around for several weekends until she found 

an appropriate housing option. 

Activities sponsored and supported by family members and friends like the ones above 

played a relevant role in the individuals’ effort to make sense of the new environment, which is 

the most important outcome newcomers must achieve. Kim & Gudykunst explain: 

Being at risk, moving into a new and unfamiliar land makes cultural strangers alert and 

quick to learn. Sooner or later, the cultural strangers come to structure, or better make 

sense of, a personally relevant situation in the host society. Handling the transactions of 

daily living necessitates detecting similarities and differences between the surrounding 

host society and the home culture. They gradually become acquainted with various 

aspects of living in any given environment; from maintaining basic survival necessities 

(physical safety and health) to working for their livelihood, developing relationships, and 

enjoying leisure activities. They become increasingly proficient in handling their daily 

activities in the new culture with improved skills to deal with the situations they 

encounter. (1988, p. 9) 

 An additional pattern of an information behavior that frequently involved family 

members, friends, and even members from local religious organizations, and that supported the 

sense-making of the new environment was supported by the findings of this study. During the 

open coding process of the data I labeled this information pattern as the “base camp” factor. The 

base camp factor refers to individuals (family members, friends, or members and/or leaders of a 

religious organization) on whom migrants can count as point person, first contact, or first 

responder whenever an information need arises. The base camp role is most likely self-assigned 

by the personal networks of migrants as a variation, or direct result of familism, a concept 

described on Chapter Two. Future studies should explore the involvement and effect of first 

responders/base camp individuals on migrants’ relocation processes.  
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The sense-making and assimilation benefits of the base camp role may be further 

extended to the enclave at large as it represents, from the migrants’ point of view, a “safe nest” 

within the larger host society and geographical area. As explained by Monsivais:  

The sense of community mentioned by Novak and Ungar brings about another benefit 

which at first glance appears to be counterintuitive, that being that loyalty to native 

culture may ultimately assist the immigrant to assimilate into American society. "The 

self-contained communal life of the immigrant colonies," suggests Gordon, served "as a 

kind of decompression chamber in which the newcomers could, at their own pace, make a 

reasonable adjustment to the new forces of a society vastly different from that which they 

had known in the Old World" (Gordon 1964, 106). That such enclaves should develop 

was only natural according to Hartman. Challenged by a new language, surroundings, 

and missing his native environment, an immigrant found in an ethnic or cultural enclave, 

security, safety, and advice from those who had arrived before (Hartman 1967, 16). 

(2004, p. 57) 

Pattern of Information Behavior: Use of Community Service Providers as Informants 

 An information seeking behavior pattern of Puerto Rican migrants not reported by case 

study participants or published sources of information, and yet observed during field visits to the 

research target area was the use of same-ethnicity individuals from the community in roles of 

service provision (merchants, including store clerks, cooks, stockers, and administrators) as 

pointers to resources and services in/from the community. As per my observations, this behavior 

may have been triggered by what seems a common occurrence of local Placitas, or Puerto Rican 

ethnic supermarkets, to function as places for gathering, information grounds, or the Placitas as a 

place. The use of service providers in Placitas as informants may have very well been triggered 

by the common occurrence in these businesses of having dedicated area(s) to provide the 

combined services of a travel agency, real estate agency, and community service board.  

This pattern of consulting community service providers, and the use of business and institutions 

as information grounds, is not an exclusive occurrence of Placitas: community leaders consulted 

for this study reported similar occurrences in local area churches and Puerto Rican cultural 

organizations.   
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Pattern of Information Behavior: Replication and Reinforcement of Social Network Use  

As explained in the earliest chapters of this study, I assumed that Puerto Ricans would 

replicate culturally-based information behaviors through social networks upon their migration to 

Central Florida. Although the evidence is by no means conclusive, this study provides general 

evidence of such replication. This study also demonstrates that the conduct of information 

behaviors through social networks of Puerto Rican migrants is not only replicated upon their 

relocation to Central Florida, but is also re-enforced by a combination of context-related factors. 

Migration-related context factors affecting the reinforcement of information behaviors through 

social networks include–as evidenced in previous chapters–a heightened demand for information  

to make sense of the new environment, the availability, approachability and reliability of the 

individual’s personal networks and same-ethnicity individuals from the community, a heighten 

sense of homophily, and established cultural reproduction elements, including a “place of origin 

proxy” that increases a sense of socio-cultural familiarity and the abundance of information 

grounds.   

Pattern of Information Behavior: Making Sense of the New Environment on their Own 

An information seeking behavior pattern reported by five case study participants involved 

a strategy used to make sense of the new environment. According to participants’ accounts, after 

they settled in the new community there was a time when they eventually took off on their own, 

either by driving or walking around, to explore the area. As reported, the objectives for such 

endeavors were to get to know about places, services and/or simply to get to know the 

community. Having experienced the migration process myself, in retrospect I had partly come to 

expect all of the other information behaviors found in this study. However, this sense-

making/information seeking behavior arose unexpectedly out of the data as an agreeable 

surprise; I had in fact done the very same thing many years ago, but I had forgotten about it. I 

conclude that this sense-making strategy/information pattern is a regular occurrence in the 

assimilation process.  

An adaptation of this information behavior pattern was reported by some case study 

participants.  As they commuted to work or church, some participants reported looking around 

and purposely reading businesses signs to expand their knowledge about the community/area or 

to find specific resources to such as doctors.   
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Pattern of Information Behavior: Use and Sponsoring of Cultural Organizations  

One last information seeking pattern has to do with information content rather than 

information process; many established Puerto Rican migrants wanted to reconnect with their 

cultural heritage and sponsored Puerto Rican cultural events, such as parades and festivals, 

and/or registered for Puerto Rican folkloric dance classes and/or other culture-related workshops 

sponsored by the Centro Cultural Puertorriqueño de la Florida Central, the local Puerto Rican 

cultural association. 

Pattern of Information Behavior: Reversal of Informational Roles 

 As time goes by, migrants adapt and assimilate to the new environment. Eventually, these 

individuals become acquainted with resources and potential connections with services and 

information. Sooner or later, they in turn become informants to Puerto Ricans planning to 

relocate to the area, or to recent arrivals. As result, a new pattern emerges: the informational role 

of the former migrant is changed from that of information seeker to information provider or 

channel of information. This role reversal creates a chain that maintains the information flow, 

and consequently, social network-based information behaviors. Evidence from the study to this 

effect includes the following: 

Friends and family members often relay information about opportunities to friends and 

family members that are potential candidates for migration. These same family members 

and friends sometimes offer migrants a place to stay while they find an apartment or a 

place of their own. (Concepcion Torres, 2008, p. 3) 

And:   

Not only did a substantial number of Puerto Ricans living in the urban areas had friends 

or family members before moving to Orlando, but they also have helped their own 

friends and more of their family members to move to Orlando. (Concepcion Torres, 2008, 

p. 90) 

Furthermore: 

La diferencia en el segundo viaje fueron los contactos que habían hecho con personas 

para ayudarles a establecerse y un estudio de viabilidad que realizaron. Ahora, ellos 

ayudan a orientar a otras personas que quieren trasladar su residencia a la Florida 

Central. (Fonseca, 2004)  
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Translated:  

The difference on their second trip were the contacts made with people [in Central 

Florida] to help them relocate, and a viability study they did. Now they help by orienting 

others who want to relocate to Central Florida. (Fonseca, 2004)  

Information Sources 

 An objective of this study was to identify the preferred sources of information of Puerto 

Rican migrants. To maintain the objectivity of the collected data, the interview script was 

designed so participants would provide feedback on requested context-based information needs 

with a minimum, or absence of unintentional leading by the instrument. Therefore, during the 

interviews I purposely avoided the mention of specific information sources, but guided 

participants to elaborate on their strategies to gather information. The findings, as evidenced in 

this study, resulted in sparse occurrences of information source mentions.  

The information source mentioned the most was the Internet. Three case study 

participants indicated using the Internet as the source, or as a source, to look for jobs. Only one 

participant indicated using the internet for another purpose, and that was to purchase airline 

tickets. Future research should explore the rate and frequency of usage of online information 

sources and services, as I suspect it is more commonly used than directly evidenced by this 

study.   

 Back in the late nineties, when I worked as a librarian for the Orange County Library 

System (Orlando Public Library), it was common knowledge that the preferred information 

sources of Puerto Rican migrants were the radio, printed newspapers, and the television, as 

Puerto Ricans replicated information source and usage patterns from the Island. In this study, 

however, the newspaper was included as a source for information by only two case study 

participants, one for job hunting and the other to search for houses. Out of curiosity, after 

completing one interview, I engaged in casual conversation with the participant, and directly 

asked about usage of radio and television. She replied that she uses both for entertainment, but 

not as information sources, and she was careful to point out that she ignores commercials. Future 

research should similarly explore the usage of these informational media and, perhaps run a 

parallel cohort in Puerto Rico to compare usage trends.  

   



 80 

Unmet Expectations 

Contrary to my expectations, this study provided no evidence of usage of local 

government agencies. Although I did not expect libraries to be patronized by Puerto Rican 

migrants, I assumed other local agencies providing first necessity services of relevance to 

newcomers would come up during the interviews, but that was not the case. Even though the 

interview script directly asked about the search for information about employment, 

transportation, housing and doctors, only one case study participant (number five) indicated, in a 

general way, that he had asked a family member about “government offices” [services] in the 

area. In addition, case study participant number three indicated the use of public transportation 

brochures to assess needed bus routes and schedules. This same participant also indicated using a 

brochure she got at her child’s elementary school to identify and locate a pediatrician for her 

daughter upon needing health services. Future research should ascertain the use of formal and 

informal information resources by this population. The lack of evidence of patronage of agencies 

such as the Department of Labor, Social Services, Department of Motor Vehicles, or the use of 

service directories such as medical directories provided by employer-sponsored health insurance 

should not be taken to indicate that Puerto Rican migrants do not patronize such services. Future 

studies could provide a more clear perspective on agency patronage patterns by this population.  

Implications 

As described in this study, the patterns of information behaviors of Puerto Rican migrants 

limits their informational alternatives mostly to the resources and options they can gather from 

others, or the ones found by their own explorations of the community. As such, their alternatives 

are hence limited to the extent of the knowledge of their social networks, and to the effectiveness 

of their own explorations. Their information behavior also limits their alternatives as they opt to 

avoid (by lack of knowledge, or on purpose) organizations that provide informational resources 

to the community, such as libraries and government agencies.  

Information literacy, as defined by the National Forum on Information Literacy is “the 

ability to know when there is a need for information, to be able to identify, locate, evaluate, and 

effectively use that information for the issue or problem at hand”  (National Forum on 

Information Literacy, 2009). As evidenced in this study, the overall information literacy of 

Puerto Rican migrants is limited, which may result in a more difficult assimilation process.  The 
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information behavior of Puerto Rican migrants would greatly benefit if they were to be coached 

or tutored on basic information literacy skills, especially if it were to be tied to their induction to 

the community and the resources they need through their migration process. Unfortunately, as 

explained earlier, libraries are not part of the information process of this population. These 

information providing organizations such as libraries have then to find ways to become part of 

the information process of new comers, and to become effective coaches of information literacy 

skills. A number of recommendations are included. First, these organizations could send envoys, 

representatives to informational gatherings of new comers, to provide an overview of the 

services and information available through their agencies. They can also bring along 

informational flyers and brochures for people to take with them. Librarians can also provide 

short instructional talks about information seeking strategies, and bring migration-related 

pathfinders to informational resources in the community. Second, and this pertains more to the 

library than to other agencies, coordinate similar informational/instructional gatherings at the 

library, so new comers not only obtain needed information, but also to create awareness of the 

library as a place and as resource. Third, libraries can also develop migration-based instructional 

sections were concepts of information literacy can easily be taught in context. Some examples of 

context-based instructional activities may include: “Creating your resume while learning Word,” 

“Searching for jobs online,” “Ten resources and agencies you need to know when relocating in 

Central Florida,” etc.     

Recommendations for Future Research 

The exploratory nature of this study provided a slate of potential issues for future 

investigation. Following the theme of information (seeking) behavior in context, future studies 

could assess the intervening variables and factors that trigger Puerto Rican migrants’ decision to 

seek information (or not), as well as the elements that support or hinder those decisions. Future 

studies can also explore and identify the opportunities and barriers to finding information by 

means of social networks, and/or the opportunities and barriers to using information resources. 

Future research can further ascertain the identification of information behaviors of this study’s 

target population beyond those behaviors involving social networks, and the identification of 

elements that support or hinder the use of social networks as information channels/providers. The 

findings of this study certainly provide a foundation by identifying a number of supporting 
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elements. Furthermore, future research can identify the use of formal and informal 

communication networks, information channels and/or information sources by Puerto Rican 

migrants. 

Other recommended research topics include the study of the information culture of Puerto 

Ricans, their information literacy levels, the possible effects of the transition from a relatively 

information-limited environment with comparably lower information literacy levels, to an 

information rich environment, and/or online information environment. Further recommendations 

include the study of migration and the availability of information resources, migration and 

affordability of information technology, and migration-related constraints affecting the use 

and/or access of information. Finally, but not least, attention should be paid to the identification 

of information-related best practices leading to successful migration and adaptation to the new 

environment.    

Limitations  

 The current study was not without limitations. First, the use of replication logic, rather 

than sampling logic, precludes the generalization of the study’s findings to a population. As 

discussed in chapter three, “replication logic design is generalizable to theoretical propositions 

and not to populations or universes”(Yin, 2003, p. 10) Although the design of this study 

precludes generalizations, it should be noted that other researchers have identified similar 

information behaviors in Puerto Rican and Mexican enclaves in Chicago, New York, New Jersey 

and Texas, as previously indicated in chapter two. Further, other scholars have similarly reported 

the importance of informational roles of social networks as key factors in the migration process 

of Puerto Rican, Mexican, and/or Hispanic migrants in places such as California (Winters, de 

Janvry, & Sadoulet, 2001), Central Washington State (Fisher, 2004), and as far as Japan (Reyes-

Ruiz, 2005). These trends should require further study to generate evidence of generalization. 

Another generalization-related limitation of the current study was the element of 

environment-specific conditions and their effect on the study’s core issues. As evidenced by 

existing literature and the findings of this study, the Puerto Rican enclave in Central Florida 

includes a set of conditions (population density, cultural reproduction, sense of home away from 

home or place of origin proxy, the availability of a long established circle of friends and family 

in the area, homophily, familism, popularity and recognition as primary destination, etc.), that 
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not only supports, but also encourages the interaction of Puerto Rican migrants with social 

networks and people from the same ethnicity in the community. The specific combination of 

conditions and their variables of properties and dimensions may not identically exist anywhere 

else. As such, Puerto Rican migrants sharing similar or even identical characteristics, and 

presenting similar or identical information seeking behaviors may obtain varied and/or differing 

outcomes in other enclaves. Future research could ascertain whether this is the case. 

 Recommendation 

Information behaviors do not occur in a vacuum, or in compartmentalized domains of 

knowledge.  The five-year period of information research eventually leading to the design and 

completion of this study involved the exploration, understanding  and incorporation of ideas, 

research and scholarly literature from a variety of disciplines and professions, including library 

and information sciences, sociology, demographic studies, cultural anthropology, cross-cultural 

psychology, Hispanic marketing, psychology, multicultural/ diversity/ethnicity studies, migration 

studies, statistics, ethnography, population studies, and history of Puerto Rico and the Puerto 

Rican Diaspora. The dissertation road from conception to production was never a straight road 

but often a multi-directional trail through interdisciplinary scholarly literature. As a result, the 

content of this study was augmented by the knowledge riches of other disciplines, and I have 

become much more appreciative of the value, importance and significance of interdisciplinary 

research. In retrospection, I have concluded that the study of context-base information behaviors 

would be severely limited if such research does not incorporate an interdisciplinary perspective. 

It is my recommendation that future context-based information research incorporate 

interdisciplinary foci to effectively inform research and to strive to inform beyond the realm of 

LIS.   

Conclusion 

As an exploratory study, this dissertation aimed to describe how Puerto Rican migrants 

seek information through their social networks. After the analysis of the data and subsequent 

discussion, this study identified a number of information seeking patterns, information source 

preferences, information sources and services not utilized, and the informational and supporting 

role of the enclave in the migration process among other findings. As the initial study about the 

information behavior of Puerto Rican migrants, this study also produced a number of 
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unanswered questions, as evidenced by the number of future research recommendations listed 

above. It is my hope that studies like the one I have completed will help to develop a better 

understanding of the informational needs and behaviors of Puerto Ricans, migrants and islanders, 

as well as the development of theoretical models to better serve the needs of this population.  
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APPENDIX B 

IRB-LETTER OF RESEARCH APPROVAL  

 
Office of the Vice President For Research 
Human Subjects Committee 
Tallahassee, Florida 32306-2742 
(850) 644-8673 Â· FAX (850) 644-4392 
 
APPROVAL MEMORANDUM 
 
Date: 3/5/2008 
 
To: Howard Rodriguez-Mori [hmori@fsu.edu]  
 
Address: 3655 S. Emporia Way #J-205 Aurora, CO 80014 
Dept.: COLLEGE OF INFORMATION 
 
From: Thomas L. Jacobson, Chair 
 
Re: Use of Human Subjects in Research 
Information behavior through social networks: Informational roles of family, friends and 
acquaintances of Puerto Rican in Central Florida 
 
The application that you submitted to this office in regard to the use of human subjects in the 
proposal referenced above have been reviewed by the Secretary, the Chair, and two members of 
the Human Subjects Committee. Your project is determined to be Expedited per 45 CFR Â§ 
46.() and has been approved by an expedited review process. 
 
The Human Subjects Committee has not evaluated your proposal for scientific merit, except to 
weigh the risk to the human participants and the aspects of the proposal related to potential risk 
and benefit. This approval does not replace any departmental or other approvals, which may be 
required. 
 
If you submitted a proposed consent form with your application, the approved stamped consent 
form is attached to this approval notice. Only the stamped version of the consent form may be 
used in recruiting research subjects. 
 
If the project has not been completed by 3/2/2009 you must request a renewal of approval for 
continuation of the project. As a courtesy, a renewal notice will be sent to you prior to your 
expiration date; however, it is your responsibility as the Principal Investigator to timely request 
renewal of your approval from the Committee. 
 
You are advised that any change in protocol for this project must be reviewed and approved by 
the Committee prior to implementation of the proposed change in the protocol. A protocol 
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change/amendment form is required to be submitted for approval by the Committee. In addition, 
federal regulations require that the Principal Investigator promptly report, in writing any 
unanticipated problems or adverse events involving risks to research subjects or others. 
 
By copy of this memorandum, the Chair of your department and/or your major professor is 
reminded that he/she is responsible for being informed concerning research projects involving 
human subjects in the department, and should review protocols as often as needed to insure that 
the project is being conducted in compliance with our institution and with DHHS regulations. 
 
This institution has an Assurance on file with the Office for Human Research Protection. The 
Assurance Number is IRB00000446. 
 
Cc: Kathleen Burnett, Advisor [kburnett@mailer.fsu.edu] 
HSC No. 2008.982 
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APPENDIX D 

IRB-APPROVED INFORMED CONSENT FORM (SPANISH VERSION) 
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APPENDIX E 

 PHONE INTERVIEW SCRIPT FOR CENTRAL FLORIDA SUBJECTS           

(ENGLISH VERSION)  

 
Introductory script (Read to the interviewee) 
 
In recent years there has been a dramatic increase in the number of people who have relocated 
from Puerto Rico to Central Florida.  
 
As part of my doctoral dissertation, I am documenting the informational processes experienced 
by Puerto Ricans as they go through the relocation process. 
 
The focus of this study is how Puerto Ricans seek information before, during and after relocating 
to Central Florida, by using interpersonal relationships (family, friends, and acquaintances) 
 
To gather this information, I am interviewing Puerto Ricans living in the community.  
 
As a member of this community, I would like to invite you to participate of a short interview 
related to this study. The interview will take no longer than 15 minutes to complete, and you 
have the option of the language to use. 
 

Reminders: 

(Ask about Language preference)  

(Provide Consent Form) (TURN ON THE RECORDER!) 

 

Demographic questionnaire  
 
 Age  (please circle your answer) 
 
  18-20       20-29       30-39      40-49      50-59       60-65         
 
 Gender 
   F M 
 
 Where do you live? 
 

Orlando  Kissimmee  Buenaventura Lakes 
 
Orange Co  Osceola Co  Other:____________ 

  
 Were you born in Puerto Rico? Y N 
 
 Is either parent from Puerto Rico? Y N 
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Probing/Recall/Follow-ups 
 
Is that person Fa, Fr or Acq? 

What did you do first,  

second, etc? 

Did that work? If not,  

what/who did you  

do/go next?  

 

How long did you live in Puerto Rico?  ___________________years. 
 
 

Year you left Puerto Rico  Year you arrived to Central  

(Circle your answer)  Florida (Circle your answer) 

Before 1990 2000  Before 1990 2000 

1990 2001  1990 2001 

1991 2002  1991 2002 

1992 2003  1992 2003 

1993 2004  1993 2004 

1994 2005  1994 2005 

1995 2006  1995 2006 

1996 2008  1996 2008 

1997  2009  1997  2009 

1998    1998   

1999    1999   

  
After leaving Puerto Rico, and before arriving to Central Florida, have you lived 
anywhere else? Please indicate where and for how long 

  
 State: _________      How long?________ 
 
What motivated/made you leave Puerto Rico? 
 
What motivated/made you to choose Central Florida as your target destination?  
 
Phone Interview for Central Florida Participants 
 
Introductory script (Read to the interviewee) 
 
In recent years there has been a dramatic increase in the number of people who have relocated 
from Puerto Rico to Central Florida. The purpose of this interview is to explore how people from 
Puerto Rico seek information before, during, and after the relocation process and how they use 
people they know to seek information. Through the questions I will ask you to indicate if a 
person you are referring to is family, friend or acquaintance, so you do not have to identify 
people by name. I’ll also ask if these people were/are in Central Florida or Puerto Rico.  Before 
we start, we will review some definitions so there is no chance for confusion or 
misinterpretations. 
 
Let’s start by clarifying some terms.     

How do you define family? 
How do you define friend? 
How do you define acquaintances? 

 
For the purposes of this study, I’ll make the following 
distinctions: 
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⋅ Family-blood and legally related people; close and extended 
⋅ Friends – non-family people we trust, who are dear to us or close to us. 
⋅ Acquaintances – people from the community, workplace. People we may know but 

without an established trust or close relation to us. 
⋅ Central Florida – The Orlando-Kissimmee metropolitan area. Include Greater 

Orange/Osceola Counties. Do not include the Tampa area. 
 
Do you have any questions? 
 
What was your motivation to leave Puerto Rico? 
 
Who did you ask/tell about your relocation plans? (And where were they?) 
 
What were you asking about/interested on? What did you want to find about? 
 
Did you use any source of information other than people? (Books, newspapers, computer, 
organizations, institutions) (What and how) 
 
When you decided to leave, where did you wanted to go and why? (If you went somewhere else, 

explain what motivated you to relocate to Central Florida) 
 
At some point to decided on Central Florida. At that time, what did you knew about that place? 
How did you get to know this? (Reading, listening to media, asking others, who?) 
 
How did you go about finding more about Central Florida (Orlando, Kissimmee)? (Housing, job, 
school, social environment?) 
 
How did you make housing arrangements? (Who did you contact?) 
 
Did you make arrangements for someone to receive you upon arrival (Who)? 
 
How did you find out where to do shopping?  

(Reading, listening to media, asking others, who?) 
 
How did you find out about bus routes?  

(Reading, listening to media, asking others, who?) 
 
How did you find out about doctors? Schools, churches? 
 (Reading, listening to media, asking others, who?) 
 
 
Referral request (I would like to place this request for your consideration.) 
 
As part of the study, I would need to interview more people from the community, specifically 
people from Puerto Rico who have to Central Florida (Kissimmee/Orlando).  
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Can you think of anyone who might be interested? Do you think possible to recruit individuals 
for this study? Could you serve as referral or assist introducing this study to them? I would need 
to interview 12-15 individuals, however, more are welcome.  
 
The interviews follow a similar line of thought as the one I just administered to you.  
 
Confidentiality is always assured; individuals and institutions cannot and will not be identified 
through the study and reports. 
 
What do you think? Would this be doable?  
 
Also, I will transcribe today’s interview so I can analyze and use the content for the study. 
Before I actually use the transcriptions, would you like to review the transcript to verify for the 
authenticity of the transcription process? If so, we can make arrangements for me to meet you by 
______ (estimate date for next meeting) I would expect that meeting to last no longer than 20 
minutes. 
 
I appreciate your time and collaboration. Please feel free to contact me should you have any 
questions. Again, thanks for your time and collaboration. 
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APPENDIX F 

PHONE INTERVIEW SCRIPT FOR CENTRAL FLORIDA SUBJECTS            

(SPANISH VERSION)  

 

Guión introductorio (Para leerles a los participantes) 
 
En años recientes ha ocurrido un incremento dramático en el número de Puertorriqueños que 
migran a la Florida Central.   
 
Como parte de mis estudios doctorales, estoy documentando los procesos de búsqueda de 
información de los Puertorriqueños. El enfoque de este estudio es identificar como los 
Puertorriqueños adquieren información antes, durante, y luego de migrar a la Florida Central por 
medio de familiares, amigos y conocidos. 
 
Para obtener dicha información, estoy llevando a cabo entrevistas telefónicas a Puertorriqueños 
viviendo en esta comunidad.  
 
Como miembro de esta comunidad, quisiera invitarle a participar de una entrevista relacionada a 
dicho estudio. Su participación no tomará más de 15 minutos, y será llevada a cabo usando el 
lenguaje preferido por Usted.  
 

Recordatorios: 

(Pregunta que lenguaje prefieren usar)  

(Distribuye la forma de consentimiento) (¡PRENDE LA GRABADORA!) 

 
 
Parte I – Cuestionario Demográfico (llenado por el investigador) 

 
 Edad  (Circule uno) 
 
  18-20       20-29       30-39      40-49      50-59       60-69       70+ 
 
 Sexo:  F M 
 
 ¿Donde vive? 

Orlando  Kissimmee  Buenaventura Lakes 
Orange Co  Osceola Co  Otro:____________ 

  
 ¿Nació en Puerto Rico? Y N 
 
 ¿Son sus padres de Puerto Rico? Y N 
 

¿Cuánto tiempo vivió en Puerto Rico?  ___________________años. 
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Preguntas de sondeo/ 
clarificación/seguimiento 
 
¿Es esta persona familia, amigo de 

confianza o conocido? 

 

¿Qué hizo primero, Segundo, etc.? 

 

¿Funcionó? Si no, ¿que hizo luego? 

 

¿A dónde/a quien fue luego? 

 
Año que salió de Puerto Rico  Año que llegó a la Florida  

(Circule su respuesta)  Central (Circule su respuesta) 

Antes de 1990 2000  Antes de 1990 2000 

1990 2001  1990 2001 

1991 2002  1991 2002 

1992 2003  1992 2003 

1993 2004  1993 2004 

1994 2005  1994 2005 

1995 2006  1995 2006 

1996 2007  1996 2007 

1997    1997   

1998    1998   

1999    1999   

  
Luego de salir de Puerto Rico; ¿Ha vivido en algún otro lugar antes de establecerse en la 
Florida Central? Por favor indique donde y por cuánto tiempo. 

  
 Estado: _________      ¿Por cuánto tiempo?________ 
 
¿Qué lo motivó ó hizo que saliera de Puerto Rico?  
 
¿Qué lo motivó ó hizo decidir por la Florida Central?  
 
 
Parte II – Guión para la entrevista etnográfica con participantes de la Florida Central 
 
Guión de Introducción (Léale a los participantes) 
 
En años recientes ha habido un aumento dramático en el número de Puertorriqueños que se han 
mudado al área de la Florida Central. El propósito de este estudio es explorar como los 
Puertorriqueños buscan y consiguen información antes, durante y luego del proceso de mudanza. 
Durante la entrevista es posible que les pida aclaración sobre las personas a quienes se  esté 
refiriendo; no tienen que identificar las personas por nombre, pero les pediré que identifiquen si 
son familia, amigos de confianza, o meramente conocidos.  
 
 
Para propósitos de este estudio, usare las siguientes 
definiciones: 

⋅ Familia: personas con las cuales existe una relación 
filial, de sangre o legal. 

⋅ Amigos: personas allegadas, de confianza 
⋅ Conocidos: personas de la comunidad o compañeros 

de trabajo, personas que conocemos pero con las 
cuales no existe una relación de amistad o confianza.   
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⋅ Florida Central: El área de Orlando y Kissimmee. Incluye el área compuesta de los 
condados Orange y Osceola. No incluye el área de Tampa. 

 
Preguntas de la entrevista 
 
Antes de comenzar, ¿tienen alguna pregunta? 
 
¿Qué le motivó a salir de Puerto Rico? 
 
Al decidir que iba a mudarse a Florida, Que tipo de información busco primero? (Tipo de info/a 

través de quien/que)  Como hizo para conseguir información sobre FL? Que hizo primero? 
(Secuencia SM)  Fue suficiente o que hizo luego?  
 
¿Qué hizo primero (luego) para conseguir arreglos de vivienda?   
 
¿Hizo arreglos para que alguien le recibiera al llegar a Florida (aeropuerto/quien)  
 
¿Qué hizo primero para conseguir información sobre placitas y supermercados latinos?  
 
¿Qué hizo primero para conseguir información sobre transportación, guaguas?  
 
¿Qué hizo primero para conseguir información sobre doctores, escuelas, iglesias?  
 
 
Parte III. Revisión de transcripción (Quiero presentar este pedido para su consideración.) 
 
Estaré transcribiendo la grabación de nuestra entrevista para poder analizar y usar el contenido 
en el estudio. Me gustaría que revisara la transcripción para verificar que el proceso se ha hecho 
correctamente y la transcripción hace honor a lo que hablamos hoy. Para proceder con la revisión 
yo puedo enviarle una copia de la transcripción por correo y llamarle luego para que usted me 
informe si está de acuerdo con la transcripción o si hubiera que hacer alguna modificación. Si 
quiere recibir esta copia, por favor deme su dirección y teléfono, y que hora del día es mejor 
llamarle. Dicha revisión no tomará más de veinte minutos.  
 
Agradezco el tiempo brindado y su colaboración. Si tienen alguna pregunta, siéntanse en la 
confianza de llamarme. Mi información está en la forma de consentimiento. De nuevo, muchas 
gracias por su participación. 
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APPENDIX G 

 OPEN CODING SAMPLE 

Open codes (sorted alphabetically) for Concepcion’s selected passages. In vivo codes included. 
All codes are listed verbatim from the researcher’s notes.  
 
  ... had friends or family members [in the area] before moving to Orlando 
  [Puerto Rican] Annual Parade 
  [Puerto Rican] Festivals 
  “the majority of [his] friends from el barrio” have also moved to Orlando 
  50 percent of [her] family members” have moved to Orlando 
  a gathering event on every Sunday where many Puerto Ricans and tourist enjoy salsa music 
  acculturation 
  Advantages of networks 
  Asociacion Borinqueña de la Florida Central 
  assimilation 
  assistance finding where to stay 
  being informed before moving 
  Benefit of networks 
  benefits of networks 
  best option 
  Brought my mother with me and found her an apartment  
  Buenaventura Boulevard 
  Buenaventura Lakes 
  chain migration 
  chain migration 
  chain migration happening to Puerto Ricans 
  chain migration process 
  Characteristic of the Puerto Rican enclave 
  child responsibility 
  common cultural heritage 
  common cultural heritage as rationale for settlement 
  creation of the enclave 
  cultural activities 
  easing of migration psychological effects 
  ethnic enclaves 
  ethnic solidarity 
  ethnic solidarity promotes social and cultural ties 
  ethnicity 
  ethnicity is an important factor in the migration selectivity process of immigrants 
  event of “All Time” 
  factors influencing migration 
  factors influencing migration 
  factors influencing migration decision 
  factors influencing migration destination 
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  factors that attract Puerto Ricans to CFL 
  factors that influence migration 
  factors that influence migration destination 
  family and friends as information sources 
  family and friends as social support 
  family and friends connections 
  family and friends effect 
  family and friends effect 
  family and friends relying information 
  Family following family 
  family members living close together 
  family members moving at the same time 
  family reunification 
  first contacts upon arrival 
  friends and family members have moved to Orlando 
  friends from el barrio 
  gathering places 
  Gathering places 
  groups of friends and family members moving to Orlando 
  had a lot friends and family members moving to the Orlando area 
  help provided 
  homophily 
  homophily 
  homophily 
  homophily 
  homophily 
  homophily 
  I brought my mother with me  
  I have oriented people 
  immigrants 
  immigrants may settle in places where network factors could provide them information about 
housing and employment opportunities. 
  influences  
  information about apartments 
  Information about employment 
  information about employment opportunities 
  information about finding a job 
  information about housing 
  information about housing opportunities 
  information about how to move "here" 
  information about living standard 
  information about opportunities 
  information about Orlando 
  information about renting a house 
  information chain developing chain migration 
  information grounds 
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  Information provided 
  Information provided 
  information providers 
  Information providers 
  information relay 
  Information seeking patterns 
  Information sought 
  Information transfer 
  informed decision 
  initial contacts upon arriving 
  Keeping Puerto Rican Traditions 
  Kissimmee 
  Kissimmee 
  Kissimmee enclave 
  knowing about Orlando before moving 
  Latin Clubs 
  Local place of settlement 
  maintaining cultural heritage 
  members of same group migrating and settling in same area 
  migrant's personal connections 
  migrants seeking out potential candidates for migration 
  migrating to same area as their predecessors 
  migration "push" factors 
  migration assistance 
  migration destination preferences 
  migration factors 
  migration of Puerto Ricans 
  migration of Puerto Ricans coming from Puerto Rico 
  migration patterns 
  migration preferences 
  migration selectivity process 
  migration support  
  minimization of risks related to migration 
  moving to a new location 
  moving to a new place 
  need to provide them (kids) a better life with better educational opportunities 
  network factors 
  network factors 
  network factors 
  networks aiding migrants 
  networks as migration cost-saving factor 
  networks creating "family and friends effect" 
  networks helping migrants 
  new migrants from Puerto Rico 
  new settlement area 
  not being informed before moving 
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  Open Codes 
  orienting others 
  Orlando 
  Orlando 
  Orlando 
  Orlando (area) as destination 
  Orlando (area) as port of entry for Puerto Rican migrants 
  Orlando MSA 
  Orlando MSA 
  Orlando MSA 
  other United States mainland regions 
  passing information forward 
  people from same ethnic group 
  people would prefer to settle in an area with people that are most like themselves 
  potential information grounds 
  Puerto Rican Associations 
  Puerto Rican enclave 
  Puerto Rican gatherings in CFL 
  Puerto Rican migrants 
  Puerto Rican migrants 
  Puerto Rican migrants 
  Puerto Rican settlement patterns 
  Puerto Rican settlement patterns 
  Puerto Ricans coming from the Island 
  Puerto Ricans living in the urban areas have helped their own friends and more of their family 
members to move to Orlando 
  Puerto Ricans to get together at the event of “All Time” on Sundays in Old Town, Kissimmee 
  rationale for migration 
  rationale for migration 
  rationale for migration 
  reducing cost of moving to a new place 
  reducing psychological risk 
  reducing the monetary cost 
  reducing the psychological cost 
  role of information on migration process 
  role of information on migration processes 
  role of networks - information providers 
  roles of social support 
  same culture 
  same language 
  same language 
  same socioeconomic conditions 
  seeking similar culture 
  settlement patterns 
  settling in an area with people that are most like themselves 
  shared emotions 
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  shared history 
  shared homogeneity 
  shared language 
  similar socio-economic environment 
  social and cultural ties 
  social networks 
  social networks 
  social networks 
  Social networks already in the settlement area 
  social networks as information channels 
  social networks as information providers 
  Social support 
  social support 
  some Puerto Ricans ... did not know about Orlando before moving 
  some Puerto Ricans moved on their own 
  spatial assimilation 
  the Kissimmee enclave, is characterized by the settlement of entire families 
  The majority of them had friends or family members living in the area 
  The majority of them had friends or family members moving to Orlando after they settled 
  The most recognized Puerto Rican Settlement in the Orlando MSA 
  there were in fact places to keep their Puerto Rican traditions 
  type of information provided 
  type of information provided 
  type of information provided 
  Type of information sought 
  type of information sought 
  type of information sought 
  What migrant seek 
  where to stay upon arrival 
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